NHS GRAMPIAN

JOB DESCRIPTION

	1. JOB IDENTIFICATION

Job Title: Joiner

Department(s): Facilities

Hours: 37.5 hours per week

Location: Woodend Hospital
Grade: Band 4

Salary: £22,152 - £24,258 per annum
Contract: Permanent
Job reference: CE003404

Closing Date: Wednesday 28 August 2019




	Job Holder reference:



	2. JOB PURPOSE

Provide a planned maintenance and repair service to a range of building services and equipment to all City Hospital Estates premises ranging from simple Joinery repairs and general maintenance to small building alterations and installation projects.
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3. ORGANISATIONAL POSITION



	4. SCOPE AND RANGE

The postholder assists the Maintenance Supervisors in providing a proactive/reactive Joinery service to the properties and equipment within City Maintenance Estates function and where necessary advises on joinery issues.

The postholder assists the Maintenance Supervisor in providing other members of the City Estates team with relevant core skill backup or assistance.

The postholder assists the Maintenance Supervisor in providing support to other members of the City Estates team out-with their relevant core skill to the best of ability and competence to ensure continuity of service provision.



	5. MAIN DUTIES/RESPONSIBILITIES
To carry out repairs and preventative maintenance to internal and external building fabric including doors/fire doors, locks and locking mechanisms, windows, linings, facings, ceilings, roofs etc.

Carry out minor building alteration and project work.

Operate woodworking machinery to manufacture joinery components. Ensure that machines and cutting 

tools are maintained in a safe and serviceable condition.

Action service/repair requests (written or verbal) within the agreed timescales.

Advise Supervisor on selection of materials to ensure efficient and cost effect repairs/installations are 

Completed.

Ensure that allocated tasks are carried out in a safe and competent manner in compliance with Statutory and 

NHS Grampian policies, procedures and codes of practice.

Participate in training and development programs in order to improve personal skills and knowledge.

Assist and support other Estates staff in carrying out their duties when required be it core skill or non core 

skill to ensure speedy response within ability and competence levels.

Comply with the requirements of NHSG and Facilities H&S policies and procedures

Display a flexible approach to delegated tasks and workload. Participate in training programs in order to, improve skills, improve knowledge of other craftsmen’s duties and become familiar with new or revised 

working practices.



	6. SYSTEMS AND EQUIPMENT

· Frequent use of handheld Joinery tools

· Frequent use of handheld power tools

· Frequent use of workshop equipment including saws, planers, drills grinders etc

· Use of motor vehicles  


	7. DECISIONS AND JUDGEMENTS

The postholder:

Will be required to be knowledgeable of all professional aspects of building maintenance/project work and advise on the most effective technical solutions.

Will have the opportunity to help develop new ideas and alternative working practices to ensure optimum delivery of service to NHSG.

Will advise on the purchase of supplies and materials ensuring best value for NHS Grampian.

Should liase with other team members regarding staff leave and rostering to provide cover for absence.

Participate in emergency 24hour call-out rota



	8. COMMUNICATIONS AND RELATIONSHIPS

Reporting directly to the Maintenance Supervisor, responsible to the Estates Officer, accountable to the City 

Maintenance Manager:

Daily meetings with workshop Supervisors to discuss progress of planned preventative maintenance work 

and issue tasks.

Daily informal communications with staff in other disciplines regarding maintenance/project work.

Contact with external contractors/suppliers

Act as liason with customers/departments as required.



	9. PHYSICAL DEMANDS OF THE JOB

· Lifting/handling/transporting heavy loads

· Walking/standing

· Repetitive actions i.e. hammering, sawing, drilling.

· Working in dirty/dusty conditions necessitating use of respiratory protection equipment

· Working in confined spaces i.e. roof spaces or under floors.

· Working at height using ladders, scaffolding etc

· Working in high and low temperatures i.e. plant rooms and external working



	10. MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

Delivery of consistently high quality service while managing busy workload

Working in clinical areas whilst minimising risk and disruption to occupants and self i.e. psychiatric and 

acute clinical areas (wards, operating theatres, mortuaries etc).

Carry internal hospital pager on a rotational basis and respond to high priority job tasks when required.

Dealing with change within NHS 



	11. KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

Qualifications

Completed a recognised apprenticeship as a Joiner

A minimum of City & Guilds certificate in Joinery.

Experience

Experience gained working within a healthcare environment.

Good written/verbal communication skills

Must be able to work to deadlines, demonstrate flexible attitude to workload and organise/prioritise delegated tasks

Awareness of H&S policies and procedures and have attended relevant training i.e. Asbestos awareness, Confined Spaces, Manual Handling, CPR, COSHH etc.




POST/GRADE 

Maintenance Craftsperson - Joiner


LOCATION/HOSPITALS 
All NHS Grampian Sites

WARD/DEPARTMENT 
Estates Department

	ATTRIBUTES
	ESSENTIAL
	DESIRABLE

	Qualifications


	Educated to City & Guilds in Joinery and served recognised craft apprenticeship
	Educated to NC or equivalent level in relevant subject

Attained SVQ level 3

	Experience


	Demonstrable extensive recent experience in the maintenance of buildings.

Experience as an effective team member and experience of effective lone-working.


	Previous experience in a multi-skilled building services maintenance environment.

Familiar and experienced in other  building trades.



	Special Aptitudes / 

Abilities


	Good communication and inter-personal skills. Able to articulate well, must be a good team player. 

Displays an objective and fully flexible outlook, with proven problem solving and prioritisation techniques.

Awareness of a wide range of appropriate Health and Safety and other Legislative requirements.

Current full driving licence.


	Evidence of formal Health and Safety training.

Previous customer / client focus awareness and improvements.



	Disposition
	Self-motivated, flexible, adaptable and innovative.


	

	Physical Requirements


	Physically fit and of smart appearance.


	

	Particular Requirements of the Post
	The post holder must be able to operate unsupervised.

They must project a positive and professional manner and attitude at all times.
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