
NHS GRAMPIAN

JOB DESCRIPTION

	1. JOB IDENTIFICATION

Job Title:             Practice Nurse 
Department(s):   Torry Medical Practice, Aberdeen City Health & Social Care Partnership (ACHSCP)
Hours:                  25 hours per week

Contract:              Permanent
Grade:                  Band 6

Salary:                  £30,401  -  £38,046 per annum, pro rata




	2. JOB PURPOSE

Actively participate in the delivery of evidence / research based patient care as a highly qualified nurse within a General Practice nursing team, and as part of an Integrated Health and Social Care team.

This by assessing, implementing and evaluating programmes of care, in collaboration with the General Practitioners. 

Carrying out a full range of treatments and procedures referred to the treatment room. Also running nurse led clinics for which the post holder has had appropriate training. 

Acting at all times according to the professional standards in the NMC Code, and within local and national legislation.

Provide appropriate supervision and support to more junior members of the team.

To have shared responsibility with community nursing colleagues in the provision of patient care.

The nurse will be involved with teaching, supervision and assessment of treatment room nurses, student nurses and unqualified staff.




	
3. ORGANISATIONAL POSITION          Accountability                                                      Close working
                                                                  Service Manager                                                    Practice Manager                                                          
                                                      Senior Practice Nurse / Team Leader                              General Practitioners                                                           
                                                                Practice Nurse (This Role)                                            ACHSCP   

                                                               Treatment Room Nurse                                             City Lead nurse    

                       


	4. SCOPE AND RANGE

The Health & Social Care Partnership is a supportive and connected network of all parts of the NHS and local authority

system. It provides and manages health and care services, and influences the health and wellbeing of the population
of Aberdeen city and the commuter belt. It delivers this through a unified management structure, providing and 

developing health and care services in partnership with staff.

The post holder will be part of a General Practice team, providing clinical care to a specific practice population, 

whilst also being part of the wider integrated Health and Social Care Team, within Aberdeen City HSCP.

In the absence of a senior nurse, the post holder will  prioritise and manage the work of the Treatment Room , and 

any clinics which are being run concurrently. The team will consist of a mix of untrained and junior grades of staff. 

The post holder will delegate to junior staff, and deploy students as appropriate.

 She will run any nurse led clinics for which she has been appropriately trained.

The post holder is accountable for any clinical decision making undertaken, and for clinical assessment and

 treatment undertaken.

The post holder has a responsibility to teach, supervise and assess  treatment room / junior practice nurses , 
student nurses and untrained nurses.




	5. MAIN DUTIES/RESPONSIBILITIES

MANAGEMENT

· Responsibility for management of defined groups of the practice population, eg those with learning disabilities, chronic disease, travel health needs, who attend the treatment room or clinics. In close conjunction with senior nurse (where appropriate) general practitioners and other agencies.

· Ongoing assessment of care needs, and the development, implementation and evaluation of care planning.

· In absence of senior nurse, responsible for appropriate delegation of work, supervision, support and 
training, of more junior nursing staff within team, enabling safe, efficient service to patients. 

· Direct staff in efficient use of available resources, equipment, stock, medical supplies etc.

· Ensure effective stock control systems are in place and monitored appropriately, Identify training needs of  
junior staff via TURAS in response to clinical / practice needs.

PLANNING

· Assist all professional colleagues  in contributing to future development of services by providing practice
nurse input to the team/practice planning process.  Thus meeting the needs of patient, according to 
             practice, local and national priorities  
· Demonstrate positive attitude to suggested changes in practice, through the implementation of evidence based practice and changes within the Health Service and HSCP.

CLINICAL GOVERNANCE/STANDARDS

· Demonstrate knowledge of Clinical Governance through use of current evidence based practice, and 
contribute to a culture which supports this.

· Participate and assist in audit and research. 

· Contribute to the development of local protocols and guidelines, in line with NHS G guidance.

· Oversee safe storage and administration of medicines and treatments, according to local and national 
policy.

· Oversee provision of hygienic working area conditions, implementing local and national policies. 
· Oversee programme of equipment checks, care and maintenance.

PROFESSIONAL

· Ensure provision, by team and self, of high quality evidence based nursing care to patients who attend the surgery, 

in collaboration with GPs.  This will include in depth knowledge of all treatment room and practice nursing work.

· Demonstrate up to date knowledge of relevant conditions and procedures, in accordance with evidence based 
practice

· In conjunction with the GPs and nursing team, lead on the assessment, planning, implementation and 
Evaluation of patient care.

· Practice and promote confidentiality at all times.

· Actively contribute to the continuity of care for all patients within the sphere of role accountability

· Provide high quality evidence based nursing care to patients who attend the surgery, in collaboration with the General Practitioners (and senior nurse as appropriate.) This will include in depth knowledge of all aspects of Treatment Room and developing knowledge of practice nurse work, eg Travel clinics or cervical screening.

· Demonstrate positive attitude to suggested changes in practice, through the implementation of evidence based practice and changes within the Health Service & HSCP.

· Have the ability and knowledge to develop and deliver relevant nurse led services, eg in Chronic Disease Management. To be done in accordance with NMC Guidelines and Code.

· Actively participate in Health Promotion.
· Support and teach  junior staff in treatment room and practice nursing duties, and give wide ranging input to areas 
of additional work, such as CDM, travel immunisation , family planning or Cervical screening.

· Deputise for senior practice nurse as appropriate.

· Maintain professional standards within the team, having knowledge of the law in relation to professional responsibilities and accountability.

· Have knowledge, understanding and compliance with NMC Guidelines in all areas of nursing practice.

· Demonstrate commitment to developing skills and expertise, according to knowledge, skills and training 
required to do the job. 

· Actively participate in teaching programmes and in supporting learning.

· Support pre registration students and junior practice nursing staff, acting always as a professional role model.

· Participate in projects or working groups as required.

·  Maintain responsibilities for own professional and personal development.

COMMUNICATION

· Effectively use communication and documentation, according to professional policies and procedures.

· Advise/support relatives and carers re their input to patient care as required

· Communicate effectively and professionally with GP’s, practice staff, patients, carers, other health care professionals, and members of the integrated health and social care team and other agencies.

· Demonstrate the ability to effectively listen to other points of view.

· Ensure patient is involved in decision-making, regarding their care.

· Attend practice/staff meetings, acting as an effective and competent member of the practice, multidisciplinary, and integrated health and social care team, representing practice nursing as appropriate.

· Ensure written communication is accurate, appropriate and legibly recorded, adhering to NMC / NHS G / local /practice policies.




	6. SYSTEMS AND EQUIPMENT

· Make accurate and contemporaneous entries in patient records in accordance with NMC Guidelines.

· Use and maintain clinical equipment as required within the service, according to practice, NHS-G and national guidance. Includes attending mandatory training.

· Knowledge and use of General Practice IT systems eg Vision or EMIS to ensure appropriate data gathering. Increased understanding of IT systems to enable audit of appropriate disease areas.

· Report and manage any incidents, following reporting system accordingly.




	7. DECISIONS AND JUDGEMENTS

Post holder will be responsible for the delivery of care to the patients who attend the Treatment Room and nurse

led clinics.

In the absence of a senior nurse the postholder will be the nurse in charge.  Whilst in charge, must delegate duties 

appropriately.

Post holder operates within clearly defined policies and protocols but is accountable for own professional actions and is not directly supervised. Refers on to senior nurse or GP or otherwise, as appropriate.

Postholder prioritises and organises workload, in collaboration with the team.

Postholder operates at a high level of autonomy, to make the correct clinical decisions, based on researched 
evidence.

Postholder will be required to use own initiative and be able to make decisions on behalf of herself, and assist 
junior colleagues in decision making. However, nurses must seek further guidance and supervision as necessary.

Support and guidance available as appropriate, from GPs, Practice Manager, Team Leader, Service Manager.

Post holder has appraisal meetings with team leader/GP/Practice Manager, as appropriate.  This at least annually, to 

include agreed objectives.




	8. COMMUNICATIONS AND RELATIONSHIPS

Internal                                                                                External

Verbally, in writing or via email:

GP’s                                                                               Social/Voluntary agencies

Patients                                                                           Carers, relatives

Nursing colleagues - practice and NHS G                          Higher Education

Practice Manager and staff                                               Other health Professionals

Integrated team                                                                Other NHS depts.

Service Manager / Lead Nurse                                          Assoc. Director PN/ Service Mgr PN

                                                                                       Professional Interest groups

Main communications would be around patients and their conditions, or issues relating to any aspect of their care,

Interpersonal team issues.

Would also include discussion of nursing or wider team issues.

At times the post holder will have to deal with distressed or anxious patients.

He / she will also have to deal with upset, angry or irrational patients. The role of the nurse here is to use 
communication skills to de escalate as many situations as possible, and then to ensure safety of self and any other 
patients and staff by managing the situation appropriately.

These can be very demanding situations, both mentally and physically.

This nurse would have to judge whether intervention on behalf of junior staff was necessary in awkward situations.

Post holder has to communicate highly complex information and has to overcome barriers to understanding of

the different client groups.

Postholder is an autonomous practitioner with a responsibility to their patients and relatives.  As such, has exposure 

to distressing circumstances, eg advising round abnormal smear results, patients with terminal illness.

Potentially, frequent contact with body fluids, including blood, which may be potentially infectious.

He/she will also have to deal with upset, angry or irrational patients.  The role of the nurse here is to use 

Communication skills to de-escalate as many situations as possible, and then to ensure safety of self and any other 

patients and staff by managing the situation appropriately. 

These can be very demanding situations, both mentally and physically.

This nurse would have to judge whether intervention on behalf of junior staff was necessary in awkward situations.

Information communicated includes condition related information, which can include terminal illness, requiring

Empathy and sensitivity.

The postholder is regularly required to utilise negotiating, influencing and persuading skills when dealing with 

clients/relatives in order to agree care plans and assist with the implementation of the plan to ensure a 

successful outcome.




	9. PHYSICAL DEMANDS OF THE JOB

The job can be physically demanding, It involves standing for long periods of times, tending to a succession of 
patients, and then having a break to sit and write up notes or put data on to computer. It generally takes the form 
of a sustained effort at a similar level.

There may be an occasional need to work in an awkward or confined space.

There is a need for accuracy in the use of clinical / medical equipment and supplies, particularly round the 
administration and delivery of medication and treatments.

The post holder will be required to initiate appropriate emergency care.

The post holder will have frequent exposure to blood/body fluids.

The post holder should be up to date with moving and handling skills.

More advanced key board skills will be needed.




	10. MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

Managing and prioritising the busy, unpredictable workload of the practice nursing team, where necessary.

Working flexibly to cope with competing demands from different people.

Dealing with staffing issues.

Dealing with the challenging behaviours of patients/relatives.

Managing sometimes limited resources of all types, most efficiently.

Managing patients’ raised expectations.

Being able to work across boundaries, breaking down barriers to effective team working.

Developing and sustaining professional relationships with other members of the multidisciplinary and integrated health and social care team, to influence and improve service delivery.




	11. KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

Post holder is required to be a registered nurse with current NMC Registration. (Has responsibility for maintaining their own registration.)

The post holder will have 3-4 years post registration experience, including relevant knowledge and skills, particularly Treatment Room experience, but perhaps in an area of relevance such as A and E. Plus much evidence of Continuing Professional Development, through education and training. This would take the form of modules at diploma or degree level, relevant to practice.

Evidence of sound decision making skills is desirable.

The post holder must be able to teach and supervise students and have experience of mentorship.

The post holder must have knowledge of relevant practice and NHS-G policies and procedures and be implementing said policies.

The post holder must demonstrate the ability to keep skills and knowledge updated and documented.

The post holder must have well developed written and verbal communication skills.

The post holder must attend or complete electronically all mandatory training including anaphylaxis, basic life support and moving and handling. 



APPENDIX 3

	PERSON SPECIFICATION



	POST/GRADE:   Practice Nurse / Band 6

LOCATION:      Aberdeen City Health & Social Care Partnership 

WARD/DEPARTMENT: Torry Medical Practice



	The Person Specification should meet the demands of the job and comply with current legislation.  Setting unnecessary standards may, for example, unfairly discriminate against one sex, the disabled or minority racial groups.  Applicants should be assessed in relation to their ability to meet the real requirements of the job as laid down in the job description.  With the exceptions relating to displaced and disabled candidates noted in Sections 5.3 and 5.4 of this policy, shortlisted candidates must possess all the essential components as detailed below.


	GENERAL REQUIREMENTS


	Factor
	Essential
	Desirable

	Qualification & Experience


	Registered Adult Nurse with current Nursing and Midwifery Council registration 

Extensive post-registration experience

Treatment Room experience

Evidence of relevant Continuing Professional Development and at least one module in asthma, COPD or diabetes (diploma level or above)

Meet Expert Level of RCGP General Practice Competency framework

Able to provide evidence of experience managing or supporting nursing staff.


	Nursing degree

Relevant degree level modules

Post Graduate Certificate in General Practice related clinical field i.e. respiratory, Palliative Care etc

Travel Health Related Education and Care Course (TREC)

NES General Practice Nursing (GPN Course) 

Multi Agency Sexual Health  (MASH)

Teaching/supervisory /mentorship role. 

Experience of working as an RN involved in Quality Improvement Initiatives.

Up to date NHS Grampian Mandatory Training



	Circumstances & flexibility


	Excellent communication, interpersonal & organisational skills.


	

	Particular requirements of the post


	Ability to work on own initiative whilst seeking guidance when appropriate.

Good IT & documentation skills.

Relevant up to date clinical skills eg venepuncture, cervical screening, spirometry, ear irrigation etc.


	Up to date mandatory training requirements.

Additional specialist knowledge – e.g. BLS cascade trainer, Key Handler, Wound Advocate

Familiar and confident with Vision, Docman & ICE clinical systems.



	Level of Disclosure check required


	Enhanced


	

	KSF Outline (where applicable)

	Core Dimension
	Level


	Level Narrative


	

	Communication


	4
	Develop and maintain communication with people on complex matters, issues and ideas and/or in complex situations
	

	Personal & people Development
	3
	Develop oneself and contribute to the development of others
	

	Health, Safety & Security


	3
	Promote, monitor and maintain best practice in health, safety and security
	

	Service Improvements


	2
	Contribute to the improvement of services
	

	Quality 


	3
	Contribute to improving quality
	

	Equality & Diversity

 
	2
	Support equality and value diversity
	

	Job Specific Dimensions
	
	
	

	Assessment and care planning to meet needs
	4
	Assess complex health and wellbeing needs and develop, monitor and review care plans to meet those needs
	

	Enablement to address health and wellbeing needs


	3
	Enable people to address specific needs in relation to health and wellbeing
	

	Provision of care to meet health and wellbeing needs
	4
	Plan, deliver and evaluate care to address people’s complex health and wellbeing needs
	

	People management
	2
	Plan, allocate and supervise the work of a team
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