
JOB DESCRIPTION                        
	1.
	JOB IDENTIFICATION

	
	Job Title
	Breastfeeding Support Worker



	
	Job Holder Reference
	

	
	Immediate Senior Officer
	Infant Feeding Advisor (Community)


	
	Location
	Fife Wide

	
	Grade
	Band 3

	
	Date
	24th June 2019

	2.
	JOB PURPOSE

	
	The post holder will work as part of a team to support families in improving infant nutrition.
The post holder will support and facilitate the initiation and continuation of breastfeeding with women in the community and hospital settings from areas across Fife. 
There will be a targeted approach with populations where breastfeeding rates are below 30% at initiation.  The role will require working with women and their families both in the antenatal and postnatal periods and will contribute to the NHS Fife Maternal & Infant Nutrition Action Plan.


	3.
	DIMENSIONS

	
	Based within a community health setting, the post holder will be required to work flexibly in a variety of settings including the family’s home, hospital, clinic and breastfeeding groups, to meet identified need.



	4.
	ORGANISATIONAL POSITION

	
	


	5.
	ROLE OF DEPARTMENT

	
	To provide a community breastfeeding support service to new parents in a variety of settings. The Breastfeeding Support team will aim to work in close integration with community midwifery, FNP and health visiting teams to provide care across the breastfeeding journey.



	6.
	MAIN TASKS, DUTIES AND RESPONSIBILITIES

	
	· Following appropriate in-house training that meets UNICEF UK Baby Friendly Initiative accreditation standards as a minimum, deliver practical support and information to breastfeeding mothers and their families,  within their own homes and in other settings.

· Identify breastfeeding mothers from daily hospital discharge reports, enter data for breastfeeding mothers on spreadsheet and initiate contact. 
· Following an agreed care pathway, organise and deliver telephone support or home visits depending on individual needs, prioritising work for targeted populations where needed.

· Managed by the Infant Feeding Advisor but able to  organise own workload effectively.

· Within the realms of routine/normal breast feeding support provide patient care, seeking advice / support where necessary from Infant Feeding Advisor / caseload holder
· Assess breastfeeding and maternal confidence (including breastfeeding challenges) and plan and review individualised care within agreed care pathway and in line with UNICEF UK Baby Friendly Initiative best practice standards.
· Provide additional support and empathy during potentially emotional circumstances in relation to feeding, to motivate and empower parents.

· The case load holder remains overall responsible for the care plan but Breast feeding Support Worker can review plans of care and update, discharge or refer on as appropriate.

· Discuss more complex care needs with Infant Feeding Advisor or caseload holder responsible for mother / baby’s care and participate in the delivery of multidisciplinary care planned to support breastfeeding.

· Participate in ante-natal interventions ,including 1:1 in women’s homes and in parenthood education programmes

· Co-operate with and maintain good working relationships with other healthcare professionals who are attending and caring for families, to maximise patient care. This includes working with midwives, Family Nurses and Health Visitors in the antenatal and postnatal periods. 
· Appropriately record and report on work undertaken in Parent Held Child Health Records, client notes and on computer systems. 
· Contribute to the ongoing audit and evaluation processes of the service.

· Produce data for audit, through, monitoring forms and computer systems.

· Ensure the effective utilisation and maintenance of resources such as breast pumps. Monitor levels of stock / supplies to ensure smooth running of the service.
· Participate in ongoing regular clinical supervision with the Infant Feeding Advisor to ensure delivery of a clinically effective service.

· Participate in Turas Appraisal  process to maintain skills and enhance knowledge and skills as part of personal and professional development

· Sustain concentration during assessment and support activities
· Participate in appropriate initiatives including health promotion and breastfeeding awareness events.

· Ensure client confidentiality at all times.

· Be aware of and compliant with NHS Fife procedures and policies to ensure safe working practices and child protection



	7a.
	EQUIPMENT AND MACHINERY

	
	· Use of props: baby models, breast models, infant feeding literature and audiovisual resources

· Use of clinical equipment: breast pumps, milk collection sets,  nipple shields, feeding cups, supplemental nursing systems
· Health promotion equipment e.g. display boards.

· IT equipment and applications
· Mobile phones


	7b.
	SYSTEMS

	
	· Demonstrate awareness of data protection, IT and security policies
· Record personally generated observations and plans of care and report, as appropriate, child protection or other concerns

· Contribute as required to ongoing evidence base

· Work within UNICEF UK Baby Friendly Initiative Standards including participation in regular audits and update training


	8.
	DECISIONS AND JUDGEMENTS

	
	· Managed by the Infant Feeding Advisor but able to  organise own workload effectively while working collaboratively as part of a team
· Working within an agreed care pathway work without direct supervision in keeping with the responsibilities of the post and with appropriate timeous feedback to the Infant Feeding Advisor or caseload holder

· Use breastfeeding knowledge and skills to plan appropriate interventions while recognising when it may be required to seek guidance from the Infant Feeding Advisor / caseload holder

· Undertake continuous risk assessment to ensure personal/ client / colleague safety and within Child Protection / GIRFEC framework

· Work at all times within NHS Fife policies



	9.
	COMMUNICATIONS AND RELATIONSHIPS

	
	The postholder is expected to 
· Establish therapeutic relationship with clients and their families.  

· Establish good working  relationships with the Community  and hospital based midwifery  teams, health visiting teams, FNP teams, colleagues and managers  

· Regularly communicate with various people both individually and in a group setting, face to face, on the telephone and in written and electronic correspondence.  

· Participate in a range of meetings that support effective communication.

· Access interpretation and translation services as required.

Contacts will be mainly with:

· Infant Feeding Advisor (Community)
· Health Visitors / Family Nurses
· Midwives

· Infant Feeding advisors (maternity services and Neonatal unit)
· local voluntary and statutory agencies

· Pregnant and breastfeeding women and their families

· Line manager and Team administrator


	10.
	ASSIGNMENT AND REVIEW OF WORK

	
	· Breastfeeding mothers will be identified from daily discharge reports and initial contact initiated for assessment / support.

· Work will be prioritised according to urgency and need, taking into consideration targeted approach and travel / time constraints.

· Referrals will be accepted from community midwives, family nurses, health visitors and self referrals from mothers. Non-routine referrals / complex cases will be discussed / assigned via the Infant Feeding Advisor (Community).

· Work will be reviewed by the Infant Feeding Advisor (Community) on an ongoing basis.



	11.
	PHYSICAL, MENTAL AND EMOTIONAL DEMANDS OF THE JOB

	
	Physical Skills

· Driving

· Full range of physical movement

· Manual dexterity for use of computer / mobile phone / equipment 
	Physical Demands

· Walk, stand, twist, turn, stoop, stretch, kneel  whilst assessing and supporting   clients in a variety of settings
· Sitting for prolonged periods while using computer systems

· Lift and transport equipment

· The ability to travel extensively and regularly within the agreed geographical area


	
	Mental Demands

· Sustain concentration and focus throughout potentially distressing and emotional circumstances, to support, motivate and empower women.

· Sensitivity to women’s emotional state and ability to provide a nurturing environment for their baby.
· Sustain concentration when conducting assessments / procedures.

· Sustained concentration for care planning and record keeping

· Work with families whose first language is not English

· Frequent interruptions due to nature of work

	Emotional Demands

· Requirement to be approachable, adaptable, tactful and supportive on a daily basis
· Frequent exposure to a variety of extreme emotions when dealing with hormonal / anxious / distressed clients / relatives

· Potential exposure to distressing situations within the family setting and when working closely with families at risk, including crisis situations

	
	Working Conditions

· Daily driving to and from clients homes and between work places in a variety of settings, e.g. urban / rural, and in changing weather conditions

· Daily exposure to variable environmental conditions in clients homes, including variable personal and home hygiene, smoke, animals of unknown temperament, substance misuse equipment, client aggression etc

· Frequently works in isolation



	12.
	MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

	
	· The delivery of high quality care in a range of settings and situations

· Establishing cooperative supportive relationships with clients

· Ensuring good communications with a range of health professionals
· Balancing priorities and time constraints


	13.
	KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

	
	This post is designed to support universal services to deliver support and care to increase the incidence and duration of breastfeeding. Job specific breastfeeding management training that meets UNICEF UK BFI standards will be provided. Although there are no formal qualifications required, the following would be advantageous:
· Sound knowledge of breastfeeding/infant feeding (including weaning) and factors that influence feeding choices
· A proven ability to learn at SVQ level 3, or above, preferably in Early Years / Nutrition
· Previous experience working with pregnant women, children and families

· Good communication and interpersonal skills

· An enthusiasm for supporting and promoting breastfeeding and motivating others.  
· Personal breastfeeding experience highly desirable.

· Ability to work independently and as part of a team
· Ability to be flexible and adaptable to balance conflicting priorities

In addition the following are required:

· Completion of Mandatory Training for Health Care Support Workers.

· Completion of additional NHS Fife mandatory training, including adult & paediatric BLS and Child Protection.

· Car owner / driver with ability to travel extensively and regularly across Fife



	
	

	14.
	JOB DESCRIPTION AGREEMENT



	
	Job Holder’s Signature
	
	Date

	
	Head of Department:  

	
	Signature
	
	Date

	
	Title
	


RECRUITMENT AND SELECTION STANDARDS

PERSON SPECIFICATION FORM

Post Title/Grade:
Breastfeeding Support Worker                   Grade: Band 3
Department:
Health Visiting 


Date: September  2018


	
	ESSENTIAL
	DESIRABLE
	MEASURE

	Experience


	Experience of working in a  community setting delivering health activities 

Experience of, or,  working with, breastfeeding mothers 

Experience of involving people and delivering patient centred services 


	Experience of working with multi-agency teams and different professionals 

Experience of delivering health improvement activities 

Personal breastfeeding experience


	As per job application and interview  

	Qualifications/

Training


	Educated to standard grade (or equivalent) including English.  
	UNICEF breastfeeding management training 

SVQ level 3 or above Health / Social Care modules

Mandatory training for Healthcare Support Workers


	As per job application and interview 

	Knowledge


	Knowledge of breastfeeding and  infant nutrition 

Understanding how  health inequalities affect communities

	Knowledge of  health and social models of health 
	As per job application and interview 

	Skills


	Good communication skills including written and verbal.

Proven ability of providing support to parents and in particular breastfeeding support 

Proven ability to deliver telephone support 

Proven ability to deliver 1:1 support in patient’s houses 

Good organisational and time management skills

Good IT skills including familiarity with email, Word and Excel applications.

	
	As per job application and interview 

	Aptitude


	Confident in organisational abilities.

Enthusiastic towards early years prevention and early intervention.

Enabling and empathetic attitude

Enthusiasm  to increase knowledge and skills and undertake any training required to ensure the delivery of a quality service
	
	As per interview and application

	Other 

e.g. Team Player, Be able to travel


	Ability to work flexibly including unsociable hours 

Ability to travel extensively across a locality  

Ability to work as part of a team

Ability to work without constant supervision and using own initiative
	
	Interview 


HV / FNP Teams





Lead Nurse 





Infant Feeding Advisor





Breastfeeding Support Worker





Health Promotion Service





Health & Social Care Partnership





Maternal & Infant Nutrition Strategy Group





Advisor 


(Maternity & NNU)





Community Midwife





Midwifery Services











Date:





Date:








