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	1. JOB IDENTIFICATION


	Job Title
	Mental Health & Wellbeing Senior Support Worker

	
	Department(s)/Location
	Perth & Kinross Health & Social Care Partnership

	
	Number of Job Holders
	6

	
	CAJE
	SC06 -4209N

	2. JOB PURPOSE

Positive mental health and wellbeing at a population level can reduce health inequalities and improve wider outcomes in relation to physical health, social cohesion and economic productivity. 

The post holder’s role contributes to this key agenda by:
· Working with people to enhance their quality of life and personal resilience enabling engagement in opportunities for personal development and social inclusion within the wider community.
· Facilitating meaningful and individualised opportunities for people with a range of needs across a multitude of domains.
· Building social capital across Perth and Kinross through the development, implementation and facilitation of community-based opportunities with a range of agencies and services including multiple third sector initiatives. 
· Developing, co-ordinating and delivering focused group work, self-development courses and training sessions within communities.
· Providing supervision to volunteers including peer mentors.


	3. ORGANISATIONAL POSITION

Clinical & Professional Team Manager

Team Lead

Registered Staff

Mental Health & Wellbeing Senior Support Worker

Community Support Worker


	4. SCOPE AND RANGE

The Perth and Kinross Integrated Care Teams are locally based, integrated, multi-agency teams which include GP’s, Pharmacies and the Third and Independent Sector. Our Teams work together to facilitate opportunities for more personalised, joined up support for people and this post will have a particular focus on mental health and wellbeing early intervention and prevention.

The post holder will engage in a wide and varied range of activities/opportunities across social, recreational, sporting, employment, and educational domains. They will seek to develop new activities and opportunities based on local intelligence and will work in partnership with a range of people to provide individual and group opportunities in communities.

Post holder will be required to work in a range of settings concluding working in local GP practices.


	5. MAIN DUTIES/RESPONSIBILITIES

· Build hope inspiring relationships with people acknowledging their personal journey and focusing on their individual strengths and aspirations.
· Work with people to enhance their quality of life and personal resilience through engagement in meaningful opportunities for personal development and social inclusion within the wider community.
· On an individual and group work basis, develop, implement and facilitate community-based opportunities with a range of agencies and services including multiple third sector initiatives. 
· Ensure people are supported to plan and implement pathways and facilitate full engagement with mainstream community-based opportunities.
· Assess, implement and evaluate plans of care with people ensuring any actions arising out of reviews are implemented.
· Implement interventions such as health promotion, stress/distress management, behavioural activation, health behaviour change strategies, graded exposure with individuals and groups.
· Individually develop and maintain good relationships with people, communities, carers, families and a range of agencies including multiple third sector initiatives to affect the highest attainable mental health and wellbeing and to meet the specific needs of individuals and communities.
· Directly liaise with the Primary Care Mental Health and Wellbeing Nursing Service providing specific interventions as required.
· In consultation with people, make referrals to appropriate services or agencies.
· Maintain an up to date knowledge base of community-based activities, opportunities and services, acting as a resource to people.
· Respect the individuality, values, cultural and religious diversity of people and communities and contribute to the provision of a service sensitive to those needs.
· Provide confidential and professionally written communication to referrers as appropriate.
· Work proactively with people on discharge planning.
· Identify to the Line Manager, any gaps within community provision.
· Maintain accurate records adhering to NHS Tayside Record Keeping Policy and local guidelines.
· Organise own-delegated workload and be responsible for own areas of service delivery, and plans the activity and workload of other support staff when required.
· Participate in the teaching of learners and support staff.
· Actively participate in the performance development and review process and undertake relevant activities to meet personal learning objectives agreed with supervisor.
· Participate regularly in formal and informal supervision with the Line Manager.
· Undertake training in order to understand improvement methodology and other appropriate training opportunities based on personal learning and service plans including annual compulsory updates.
· Assist in the co-ordination of data collection and the collation of this information for formal and informal reports.
· Assist with the planning of multi-agency events in the localities to promote opportunities to consult with people about their needs and expectation
· Comply with all NHS Tayside, National, Local and Departmental Policies, Procedures, Codes and Guidelines. 
Induction Standards & Code of Conduct
Your performance must comply with the national “Mandatory Induction Standards for Healthcare Support Workers 2009” and with the Code of Conduct for Healthcare Support Workers.


	6. COMMUNICATIONS AND RELATIONSHIPS

· Communicate effectively (written, electronic and verbal) with everyone in a way that respects their views, autonomy and culture. 
· Encounter on a one-to-one basis, highly sensitive, highly complex, and highly contentious information.
· Encounter and deal effectively with unforeseen situations where people may become aggressive and/or severely distressed.
· For most of the day engage with people with mental health and wellbeing needs.
· Have the ability to develop sound therapeutic working relationships using highly developed skills such as empathy and a non-judgemental approach. 
· Develop and maintain good communications and working relationships with a wide range of people and communities and Primary Care Teams.
· Maintain appropriate relationship boundaries with people.
· Have a sound awareness of when information requires to be escalated.
· Be aware for the need to respect confidentiality.
· Be able to provide clear written clinical reports/letters.
· Contribute to induction of new staff and clinical placements of students.
· Wide spectrum of communication channels including formal and informal report writing, letters/memo and telephone communications, chairing and contributing at meetings. 
· The post holder will be expected to liaise with a wide range of stakeholders within the Health & Social Care Partnership, NHS Tayside, Local Government, users’ group and the independent sector.

	7. KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

· Have effective communication skills, written, verbal and non-verbal.
· Work autonomously with individuals and groups in a range of settings.
· Have knowledge, understanding and experience of working with people with mental health and wellbeing needs (including diagnosis and treatments) and their families/carers.
· Have knowledge and understanding of health and social care systems gained through accredited learning or vocational health/social care experience.
· Attend compulsory training as required by NHS Tayside.
· Have an awareness and knowledge of risk management issues relating to working in the community with people experiencing mental health and wellbeing needs. 
· Have knowledge of other agencies and organisations and the ability to liaise and network with these on a frequent bases.
· Competent in the use of IT including Microsoft Word, Excel, PowerPoint and the ability to interpret a range of data both qualitative and quantitative.
· Be highly organised and have good planning skills.
· Able to work independently and use own initiative. 
· Mandatory compliance with the Induction Standards and the Code of Conduct of Healthcare Support Workers.
· Well-honed negotiation skills.

	8.  SYSTEMS AND EQUIPMENT

· IT skills including the ability to use Word, Excel, Powerpoint.
· Mobile phones.
· Technology Enabled Care.
· E-Mail system communications.
· Recording regular on-going statistics and data, analysing this material and submission of these on designated templates and reports within allocated timescales.
· Computerised Risk Management Systems.
· Lone Worker policy, risk management alarm systems and local protocols.
· Health & Social Care Records.
· Multifunction photocopier, Laptop, Projector, display boards.
.
Responsibility for Records Management
All records created in the course of the business of NHS Tayside are corporate records and are public records under the terms of the Public Records (Scotland) Act 2011. This includes email messages and other electronic records. It is your responsibility to ensure that you keep appropriate records of your work in NHS Tayside and manage those records in keeping with the NHS Tayside Records Management Policy and with any guidance produced by NHS Tayside specific to your employment.


	9. PHYSICAL DEMANDS OF THE JOB

Physical Skills & Demands
· IT keyboard skills.
· Accompany people and participate in a range of activities.
· Moderate physical effort to manoeuvre equipment for meetings and presentations.
· Travel on a daily basis in all weather conditions.

Mental Effort
· Maintain concentration required to see several people in one day with differing needs.
· Respond to non-predictable crisis situations.
· Maintain concentration on writing records patient records/reports.
· Frequently maintain concentration required to listen to highly complex and sensitive issues in sessions with people often several times per day.
· Concentrating at computer for lengthy periods with frequent interruptions.

Emotional Effort
· Communicate with people with mental health and wellbeing needs and their families/carers.
· Communicate with communities on a wide range of health and social care domains.
· Deal with people’s severe stress and distress.
· At times be subjected to highly sensitive information about people's history and problems.
· Be lone working for parts of the day.

Working Conditions
· Have potential exposure to verbal aggression.
· Have potential exposure to verbal/physically aggressive behaviour on a daily basis.
· Have exposure to all weather conditions on a frequent basis.
· Travel and traversing across a variety of localities.
· Have exposure to peoples' living conditions.
· Have exposure to high-risk locations to fulfil treatment plans.


	10. DECISIONS AND JUDGEMENTS

· Work will be carried out under the guidance of the professional responsible for the service delivery.
· The post holder will prioritise the delegated caseload, organising and planning to meet service, people and communities needs on a daily basis.
· The post holder will work independently within agreed parameters and guidelines and will know their own limitations and when to escalate any concerns.
· The post holder will demonstrate an awareness of support for research and development in area of practice and participate as required.
· Will use own initiative and will have the ability to react timeously and appropriately to crises.
· In co-ordinating and communicating with a variety of agencies, the post holder will require to foresee potential problems and plan around them or suggest solutions so that objectives are delivered.


	11. MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

· Working with people experiencing mental health and wellbeing needs, stress and distress behaviour and having to deal with situations requiring assertive engagement.
· Working alone with people whose presentation can change during and between contacts.
· Physical demands of undertaking activities with people.
· Interagency working across many domains/sectors.
· Prioritising a full and varied workload.
· Making decisions as to relevant information requiring communication to others.
· Undertaking a physically and mentally demanding job whilst safeguarding own and others health and safety.
· To continually provide a compassionate and effective response to individuals and communities ensuring impacts on mental health and wellbeing at a population level.
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