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Job Description

SECTION 1

	JOB  IDENTIFICATION

	Job  Title:


	Phlebotomist



	Department(s):


	Phlebotomy



	Location:


	Aberdeen Royal Infirmary



	Hours: 
	18.75 hours per week


	Grade:


	Band 2

	Salary:


	£18,600 - £20,606 pro rate per annum

	Contract:


	Permanent 

	Job Reference:


	NS019486

	
	


	2    JOB PURPOSE

To obtain blood samples from patients through venepuncture as requested by Doctors at ARI, AMH and the Neo Natal Unit
To ensure blood samples are labelled correctly in preparation for being forwarded to laboratories. 



	
3. ORGANISATIONAL POSITION



	4.SCOPE AND RANGE

To assist medical staff by performing venepuncture on In Patients and occasionally Out Patients.

Liasing with medical and nursing staff regarding special or unusual tests. 

Submitting orders to stores for stock required.

Obtaining specialist tubes as and when required.  

	5. MAIN DUTIES/RESPONSIBILITIES

To obtain blood samples from patients, including children according to protocols, practices and standards required by the Service.

Observes personal duty of care in relation to equipment and resources used in course of work. 

To provide cover for other Phlebotomists in the event of annual leave or sick leave.

To observe confidentiality of all patients records and other data in the ward or laboratory.   

Train new members of staff


	6. SYSTEMS AND EQUIPMENT

Using vacutainer system and disposing of used equipment safely. 

Maintenance and care of trolley used for equipment. 

Using bleep system to contact Supervisor. 

Using TRAK  to monitor workload and print labels


	7. DECISIONS AND JUDGEMENTS

Uses judgement to ensure acceptable quality of sample. 

Decides whether vein acceptable to draw blood and size of needle to use. 

Post holder decides whether or not it is safe to obtain blood from a patient who is agitated or aggressive.
This may result in her advising medical staff that it is too dangerous for her to do so.   



	8. COMMUNICATIONS AND RELATIONSHIPS

To ensure correct identification of patients.

To observe confidentiality of sensitive information. 

Reassurance of patients.

To communicate effectively with patients who may be distressed, disturbed or disabled or English may not 

be their first language. 

On daily basis responsible to medical and nursing staff in the wards where duties are undertaken. 

Report daily to Phlebotomy Supervisor.

Report as necessary to the Senior Chief Bio-Medical Scientist.

Ultimately accountable to the Clinical Co-ordinator via the Senior Chief Bio-Medical Scientist. 




	9. PHYSICAL DEMANDS OF THE JOB

Frequent bending in restricted positions.

Pumping up of beds.

Frequent standing, walking and pushing trolley. 

Hand-eye co-ordination, speed and accuracy required while carrying out venepuncture.

Concentration required ensuring correct identification of patients and samples when carrying out procedures.


	10. MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

Dealing with patients whose medical condition can make them unpredictable.

Exposure to distressing or emotional circumstances.

Daily exposure to blood. 

Barriers to understanding
Dealing with aggressive, violent or confused patients

Need to have a clear understanding of the tests requested and the correct samples required


	11. KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

Experience of working in a hospital or health care environment.

In service training and experience gained whilst in a ward environment. 

Knowledge of a range of routine work procedures.

To observe all relevant Trust and laboratory codes of practice, particularly those relating to Health & 

Safety, control of infection and confidentiality.  




	PERSON SPECIFICATION

	POST/GRADE:                Phlebotomist / Band 2

LOCATION:                    Aberdeen Royal Infirmary

WARD/DEPARTMENT: Haematology

	The Person Specification should meet the demands of the job and comply with current legislation.  Setting unnecessary standards may, for example, unfairly discriminate against one sex, the disabled or minority racial groups.  Applicants should be assessed in relation to their ability to meet the real requirements of the job as laid down in the job description.  With the exceptions relating to displaced and disabled candidates noted in Sections 5.3 and 5.4 of this policy, shortlisted candidates must possess all the essential components as detailed below.

	GENERAL REQUIREMENTS

	Factor
	Essential
	Desirable

	Qualification & Experience


	3 GCSE ‘o’ levels or equivalent which must include English 

Experience of working in a hospital ward or care environment.

Must be able to understand the importance of patient confidentiality.
	Experience of working in a Haematology Laboratory

	Circumstances & flexibility


	Ability to work under pressure

Ability to prioritise work

Must have good communication skills

Must be capable of working with minimal supervision in accordance with Standard Operating Procedures.

Must be willing to co-operate with staff of all grades and abilities, and work as part of a team
	

	Particular requirements of the post


	Willingness to handle patient specimens in a safe manner, according to defined protocols.  Demonstrate ability to concentrate, in order to process large volumes of repetitive work accurately and at speed
	

	Level of Disclosure check require
	PVG
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