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	1.  JOB IDENTIFICATION

		
	

	Job Title:			

	Senior Resuscitation Officer

	Responsible to (insert job title):

	Patient Safety Development Manager

	Department(s):

	Patient Safety Clinical Governance and Risk Management

	Directorate:

	Nursing & Midwifery / Medical

	Operating Division:

	Corporate / NHS Tayside

	Job Reference:

	SC06-2017–Resus-INB(rev25)

	No of Job Holders:

	3




	2.  JOB PURPOSE

	The postholder is responsible for the provision of specialist knowledge, expertise and training in all aspects of adult and paediatric resuscitation to all clinical and non-clinical staff within the hospital and community settings.

The Senior Resuscitation Officer is part of a Resuscitation Service NHS Tayside and is responsible for day-to-day organisational issues within their specific sites and are professionally governed for their training and resuscitation issues by the CPR Committee.


	3.  ORGANISATIONAL POSITION

	
Please see Appendix 1.

	4.   ROLE OF DEPARTMENT

	The role of the team is to provide high quality resuscitation education and training, in line with Resuscitation Council UK Guidance and other scientific bodies, for adult, paediatric and neonatal services across Tayside.  Working closely with the CPR committee they facilitate the development of education and training, constantly evaluating and improving the quality of training in line with current evidence-based practice.  They work alongside clinical teams providing advice, guidance and support about decisions relating to CPR.

They take a lead role in promoting the use of person-centred care planning processes to support improvements in the management of the deteriorating patient. 


	5.  KEY RESULT AREAS

	Clinical practice:
· Contribute to the development of clinical guidelines and policies and ensure adherence to national resuscitation guidelines and standards 
· Provide information and advice on resuscitation policies
· Implementation of change, in relation to international resuscitation guidelines, ensuring all relevant staff are informed of recommended changes in practice, and current guidelines are adhered to.
· Attend clinical emergencies, participate in the resuscitation process and offer advice and support on resuscitation policies and procedures involving highly complex facts which require analysis, interpretation and comparison of a range of options.
· Determine requirements for and choice of resuscitation training equipment
· Determine requirements for and choice of resuscitation equipment for use at clinical emergencies
· Ensure, in conjunction with colleagues, that appropriate resuscitation drugs and resuscitation equipment are standardised and available within each clinical area
· Lead action upon ‘Safety Action Notices’ and Scottish Government Letter’s relevant to Resuscitation
· Identifying and resolving problems in relation to resuscitation issues, e.g. problems which arise during resuscitation attempts and training issues.
· Investigating and resolving  resuscitation problems identified by others 
· Demonstrate excellence in resuscitation procedures
· Ensure cascade trainers are competent at teaching and assessing basic life support
· Contribute to the development of resuscitation polices within NHS Tayside
· Contribute to the development of resuscitation training polices within NHS Tayside
· Nurses should adhere to the UK Code of Professional Conduct and statutory requirements governing professional nursing practice.
· Consult with and advise on all aspects of resuscitation policies and procedures to the multi-disciplinary team  utilising highly complex facts which require analysis, interpretation and comparison of a range of options
· Provide independent consultation on matters regarding resuscitation to staff and  outside agencies ensuring 
· Adherence to national guidelines and standards.

Education and Training
· Contribute to the co-ordination of the Resuscitation Service to ensure provision of sufficient and various resuscitation training to ensure that each member of clinical staff  can attend annual training on resuscitation practice
· Be responsible for the strategic development of resuscitation education within NHS Tayside and   inform senior managers and clinicians of future strategy for Resuscitation practice and procedure.
· Co-ordinate and lead CPR training within NHS Tayside
· Be responsible for the implementation and evaluation of all aspects of adult and paediatric resuscitation training for staff within NHS Tayside and partner organisations.
· Plan, implement and evaluate education and practice in basic and advanced adult and paediatric life support as appropriate, for all medical and nursing staff within NHS Tayside, presenting complex information to large groups of staff.
· Plan, implement and evaluate all aspects of adult resuscitation for Heartstart programme, presenting complex information to members of the public.
· Ensuring the resuscitation training programme reflects and meets the needs and demands of the service
· Co-ordinate the training for medical and nursing staff within NHS Tayside ensuring annual update of skills.
· Organise and Course Direct National Advanced Life Support Courses and Immediate Life Support Courses in accordance with Resuscitation Council (UK) regulations.
· Organise, Course Direct and teach Deteriorating Patient Assessment Course (DPAC)
· Maintain the resuscitation training area and training equipment.
· Participate as appropriate in delivering resuscitation training for  medical undergraduates of the University of Dundee 
· Manage the cascade training systems and the provision of trainer’s courses for cascade trainers within NHS Tayside.
· Provide advice and training for all relevant staff in Anaphylaxis.
· Maintain and improve professional training and competence through peer review, national assessment and attendance at National and International Conferences and training events.
· Maintaining professional links, and be actively involved with, the Scottish Resuscitation Group (SRG) 
· Honorary Clinical Tutor – University of Dundee – provide teaching for medical students and assist with medical student exams.
· Support and participate as an instructor for the Heartstart Programme as required – responsible for training Instructors, providing professional advice and helping to expand the organization throughout Tayside, to provide CPR training for members of the public.  
· Support the Tayside Advanced Trauma Life Support Course, and Tayside’s Advanced Paediatric Life Support course, allowing courses to be run within specific courses rules and regulations.
· Provision of teaching materials, including paper handouts,  PowerPoint presentations and DVD production 
· Reviewing and updating above teaching materials annually and as necessary.
· Provide support and education to staff  to ensure appropriate implementation of NHS Scotland policy Do Not Attempt Cardiopulmonary Resuscitation (DNACPR). 

Research and Audit
· Lead innovation and research within the Resuscitation Service
· Work towards achieving local, national, and international recognition of research
· Lead/Participate in research projects in resuscitation practice locally, and Nationally as part of   the Scottish Resuscitation Group
· Participate with the Cardiac Arrest Audit within NHS Tayside and report  findings to  CPR and 
· Clinical Governance Committees with the aim of improving adherence to the policy
· Audit emergency equipment within NHS Tayside on a regular basis, against an agreed checklist, identify deficiencies, and communicate with the appropriate person to ensure deficiencies are rectified promptly
· Participate with audit of the Resuscitation Policy within NHS Tayside and strive to improve adherence.
· Support clinical staff in real time review of 2222 calls. 

Support and expert guidance
· Review clinical emergency events and offer support, expert guidance and advice to staff who attend clinical emergencies
· Provide  support and expert guidance to staff who have failed a CPR course 
· Provide l support and expert guidance for Life Support Instructors and CPR trainers.

Staff Management
· Promote and encourage flexible working practices within areas of managerial responsibility, primarily cascade trainers.
· Ensure legal and statutory requirements are met, and that working conditions comply with health and safety legislation.
· Set, monitor and improve standards for staff within area of responsibility
· To be responsible for the continuing professional development of staff with life support training responsibilities.

Resource Management
· Contribute to the management of the income generated through life support courses.
· Purchase of resuscitation training equipment for department use.
· Stock Ordering.

Service Issues
· Provide expert advice on the purchase of resuscitation equipment to departments throughout NHS Tayside
· Identify Resuscitation training and development needs across the clinical services and ensure relevant plans are implemented in association with the CPR Committee and Senior Clinical Staff.
· Monitor the efficacy of resuscitation equipment and call-out procedures and make recommendations for developments where necessary.
· Regularly review policies and procedures relating to CPR with CPR Committee and other personnel concerned with issues of clinical risk assessment and Clinical Governance.
· Promote the importance of Resuscitation, provide advice and support, act as a resource for information and ensure clinical practice development through the dissemination of the most  up to date national and international guidelines. 
Administrative
· Record all training delivered
· Record attendance at training
· Provide accurate and appropriate course directors reports to the Resuscitation Council UK
· Keep records of all bookings for training
· Maintain database of training performed
· Maintain database of cascade trainer activity
· Distribute course materials prior to training as necessary
· Maintain database summarising activity and outcomes of all 2222 events and subsequent distribution of findings to relevant colleagues 


	6. SYSTEMS, EQUIPMENT AND MACHINERY

	The post holder will be highly competent in the use of and teaching others how to use, and know how to test equipment frequently used during  resuscitation attempts, including:

· Oxygen delivery devices 
· Suction devices
· Defibrillators – voltages up to 5000 V
· Cardiac monitors 
· Oxygen saturation monitors
· IV access equipment. 

Be competent in the use, cleaning, maintenance, upgrading, performing certain repairs and purchasing replacements (as necessary) of the following resuscitation training equipment:

· Adult Advanced Life Support Manikins & skill meters
· Paediatric Advanced Life Support Manikins & skill meters
· Basic Adult and Paediatric Resuscitation Manikins
· SimMan
· Recognition of need and appropriate liaison with medical physics/ direct companies when maintenance cannot be achieved within dept 

Responsible for ensuring continual updating with the most current resuscitation equipment and evaluating resuscitation equipment and implementing change if required

· Computer equipment – personal computer, laptop, printer
· General office equipment – telephone, laminator, photocopier, 
· Audio-visual – flipcharts, projectors

The post holder will comply with the requirements of the Data Protection Act at all levels of practice.  Maintain up to date records of staff and others who have been trained.  Maintain up to date records and audit of clinical emergencies.

· Telephone/voicemail
· Email systems
· Intranet/Internet
· Computer systems: Microsoft Teams. Word, PowerPoint, Excel, Publisher, Outlook
· Audiovisual equipment
· Working knowledge and skills in the use of medical and nursing equipment

Responsibility for Records Management 
All records created in the course of the business of NHS Tayside are corporate records and are public records under the terms of the Public Records (Scotland) Act 2011.  This includes email messages and other electronic records.  It is your responsibility to ensure that you keep appropriate records of your work in NHS Tayside and manage those records in keeping with the NHS Tayside Records Management Policy and with any guidance produced by NHS Tayside specific to your employment.

	7. ASSIGNMENT AND REVIEW OF WORK

	The postholder will manage their own day-today workload and priorities across a portfolio of resuscitation education and training to support clinical and non-clinical teams and services. The postholder and wider team must remain flexible enough to respond to unexpected local or national concerns. 

Work portfolios will be allocated and agreed by the Patient Safety Development Manager and guided by the requirements of the resuscitation agenda and the CPR committee. Specific objectives will also be agreed and reviewed with the Patient Safety Development Manager on a regular basis and appraisal performance will be undertaken formally on an annual basis.


	8.  DECISIONS AND JUDGEMENTS

	The post holder will:
· Demonstrates a high degree of initiative in organising and prioritising workload in relation to training needs across NHS Tayside.
· Has a high degree of autonomy in the leadership and management of cascade trainers throughout the resuscitation service.
· Contribute to the assessment of present service and planning, designing and implementing future resuscitation services across Tayside.

Be responsible for:
· Management of expenditure and activities within budgets.
· Negotiating resuscitation clinical and training product prices with company representatives.
· Autonomous practitioner routinely taking decisions regarding resuscitation issues. Providing expert clinical opinion for colleagues in the event of conflicting opinions and difficult interpretation of current resuscitation and local guidelines, ensuring best clinical practise and patient care.
· Daily decision-making regarding interpretation of complex data.
· Contribute to the design, develop, implement and review safe and appropriate protocols and policies for all resuscitation procedures and practises for use within the organisation , ensuring that these adhere to National, professional and local guidelines and standards. Ensure that clinical governance issues are recognised and implemented.
· Accountable for own professional actions in managing staff and clinical reports. Interpret national guidelines and policies, assessing the implications, planning the adaptation and implementation of services throughout NHS Tayside. Liaising and advising Consultants and Clinical Managers as to effects on services Tayside wide.
· Directly accountable for own practise in relation to professional code of practise, organisational policies and procedures.


	9.  MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

	· Supporting staff and relatives during/ following a clinical emergency, particularly where the outcome is not favourable
· Following up on clinical emergencies where problems have been identified, and solving problems
· Negotiating with staff and managers to ensure staff are released for CPR training
· Negotiating with medical staff to ensure decisions on CPR status are made and communicated effectively.
· Meeting deadlines for national courses ensuring resuscitation council approval
· Informing staff, they have failed a CPR course and provided subsequent counselling, and remedial teaching as necessary
· Liaising with an ambulance service where delays in response have occurred.
· Responsible for writing and programming scenarios for simulator use 
· Undertake maintenance of simulator as required, e.g. replacement of disposables, repairing leaks in simulator airway, installation of software upgrades.
· Identifying problems with the simulator which cannot be rectified locally and ensuring the manufacturer is informed.
· Providing simulator training using simman and using video to aid feedback to students.
· Utilising the simulator as appropriate during Clinical emergency scenarios

	10.  COMMUNICATIONS AND RELATIONSHIPS

	The post holder will:

Have continuing responsibility for establishing effective systems and standards of communication for routine, complex and potentially stressful matters with a wide range of health and social care workers, patients, families’ other relevant departments/agencies utilising a wide range of media such as telephone, verbal and written communications to overcome any difficulties in communication with people involved identifying and negotiating appropriate actions to reach agreed outcomes.

Establish and maintain relationships based on mutual respect communicating on a regular basis with the patient/relatives/multidisciplinary team and external agencies involved in the provision of care.

Develop effective communication strategies with a wide range of people to ensure delivery of the resuscitation training programme and management of clinical emergencies, working formally and informally with:

· CPR Committee; identifying and taking action on specific issues e.g. equipment, procedures, problem management, negotiating with specific clinical areas in relation to these issues. 
· Clinical Governance Committee
· All clinical staff, from senior clinicians/managers to student nurses, providing advice on resuscitation issues, equipment use, purchases, resuscitation policy and guidelines
· Teaching all clinical staff, from senior clinicians/managers to students, basic and advanced life support guidelines and protocols as appropriate.  Assessing and communicating whether performance is satisfactory or whether further training is required, using a variety of media, including PowerPoint presentations, video presentations, face to face workshop, skill stations and scenario teaching.
· Nurse Educators: providing advice on resuscitation issues, equipment use, purchase, resuscitation policy and guidelines.  
· Medical Physics department on matters of resuscitation equipment, and provision of resuscitation training
· Clinicians and colleagues in other NHS areas across Scotland and the UK in relation to adult and paediatric resuscitation
· Educational Institutions and Bodies
· Partnership agencies
· Attend clinical governance committee meetings when issues surrounding clinical emergencies arise
· Utilise a range of presentation skills to facilitate teaching including lectures, skill stations, workshops and on-line self-study programmes as well as scenarios in the clinical setting, presenting complex information both to large groups of staff as well as members of the public.


	11. PHYSICAL, MENTAL, EMOTIONAL AND ENVIRONMENTAL DEMANDS OF THE JOB

	Physical skills 
· Travelling to teach at different sites within NHS Tayside, frequency variable but approximately 2 days per week, travelling times variable – e.g. Ninewells to Stracathro 45 each minutes each way after collecting colleagues from home.
· Safe use of defibrillators with high voltages (up to 5000 V), frequency: almost every working day, and on several occasions each day
· Computer/keyboard skills, frequency daily; PowerPoint presentation development and delivery, letter/email writing, digital video editing and DVD production of teaching materials and clinical scenarios.
· Performing adult and paediatric basic life support repetitively
· Airway management skills e.g. manual airway opening manoeuvres, bag-valve-mask ventilation, Laryngeal mask insertion, intubation,
· Cannulation, intraosseous needle  insertion
· Preparation and administration of drugs prescribed during resuscitation attempts

Physical demands 
· Daily movement of several types of resuscitation manikins of various sizes and weights, and resuscitation training equipment during training classes.  Basic manikins weigh 4.3kg. Standard advanced manikins weigh 23kg Both types of manikin are used most days .  Heaviest item of equipment is SimMan which weighs 40Kg.  Moved short distances on a trolley, frequency once or twice per week, occasionally taken to clinical areas throughout the hospital, frequency approximately quarterly.  Defibrillators weighing 12Kg required to be moved  most  working days
· Ensuring transportation and return of large amounts of equipment between course venues, e.g. basic and advanced life support manikins and defibrillators, lifting in and out of cars, on and off of trolleys, up and down stairs.
· Frequent requirement to exert intense physical effort for several short periods a shift, e.g. movement of heavy equipment, performance of chest compressions.  It has been shown that a force of approximately 70kg is required to compress an average chest to a depth of  5-6cm.  Required to perform chest compressions most days on various manikins or patients who have suffered a cardiac arrest.
· Daily exposure to highly unpleasant working conditions (cleaning of human saliva from manikins)
· Occasionally exposed to body fluids such as blood, urine, faeces, saliva and vomit during resuscitation attempts.

Mental demands
· Frequently have to work to deadlines, e.g. national course organisation, there are set time limits for submitting the course for approval, and faculty and candidate recruitment regulations must be met if the course is to proceed.
·  Delivering complex information daily which requires concentration for long periods of time, e.g. The Immediate Life Support course lasts 8 hours.  When running the course alone the resuscitation officer teaches for over 6.5 hours during the day.   Courses for medical staff are usually run by one Resuscitation Officer, and one person is required to run the course when availability of rooms is limited.  For other ILS courses the teaching is usually shared between two resuscitation officers.  Both are required to concentrate on teaching and assessing for up to 90 minutes at a time without a break. 
· Interruptions, e.g. attending emergency calls.  Frequency completely unpredictable.  Unless teaching, the Resuscitation Officer must leave what they are doing and attend the emergency.
· Participating with resuscitation attempts, acting as a resource person as necessary and contributing to problem solving associated with the resuscitation attempt, e.g. what was the likely cause, is current treatment appropriate, are alternative treatments indicated, is it appropriate for the resuscitation attempt to continue?
· Negotiating skills frequently required, e.g. negotiating, on behalf of cascade trainers, time for BLS teaching within clinical areas: equipment issues e.g. if strategic redeployment of  resuscitation equipment is necessary, this has to be negotiated with all parties involved.  Competitive prices for purchase of resuscitation equipment are negotiated with company representatives.
· Negotiating with staff in clinical areas where problems have been identified to ensure National Life Support guidelines are adhered to.
· Organisation and preparation of resuscitation equipment for the running of National Life Support Courses, ensuring equipment is ordered in sufficient time so that all equipment is available and functioning prior to the  course.
· Employment of the most appropriate educational strategies to teach groups of staff with a range of previous experience and ability.
· Problem solving with regard to adverse incidents during resuscitation attempts and identifying strategies, and ensuring such strategies are implemented, to minimise the risk of the same problem occurring in the future
· Identifying the training needs, with regard to life support skills, of staff in different clinical areas and negotiating with ward managers to ensure the training needs of the staff are met.
· Identifying potential new instructors for national life support course

Emotional demands 
· During most teaching sessions required to support staff who are anxious.
· During National courses frequently required to counsel candidates and assist them cope with the stress they place themselves under to ensure they perform optimally 
· Required to support staff during resuscitation attempts.
· As necessary counsel staff following unsuccessful resuscitation attempts  
· The Senior Resuscitation Officer must also manage their own stress and anxiety following unsuccessful resuscitation Attempts 
· Supporting and communicate with distressed relatives of patients who have undergone or are undergoing, life support measures.
· During resuscitation attempts, suggesting to medical staff that continuation of resuscitative measures may not be in the patients’ best interest, and contributing to the decision to terminate the resuscitation attempt if appropriate.
· Disagreeing with clinical decisions during resuscitation attempts, e.g. the Senior Resuscitation Officer may think that continuation of resuscitative measures is appropriate while the team leader wants to stop the attempt.


	
12.  KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

	Essential Personal Qualities & Skills:

· Presentation skills
· Teaching skills
· Teaching material development and production
· Experience in research and audit
· Ability to work autonomously
· Excellent communication skills
· Positive and pleasant attitude
· Ability to motivate others
· Committed to professional development
· Organisational skills
· Leadership skills.

Professional qualifications
Registered Nurse Adult Branch equivalent Allied Health Professional

Experience
Extensive experience in acute area of nursing e.g., ITU, CCU, A&E, HDU, or equivalent Allied Health Profession.  

Resuscitation Education and Practice:

Current certificates in Advanced Life Support (ALS), and Advanced Paediatric Life Support (APLS) or European Paediatric Advanced Life Support (EPALS).
Instructor for ALS and instructor for APLS or EPLS, or willing to work towards APLS and /or EPLS instructor status. 
Instructor for Generic Instructor Course (GIC), or willingness to work towards the same.



	13.  JOB DESCRIPTION AGREEMENT

	A separate job description will need to be signed off by each job holder to whom the job description applies.

Job Holder’s Signature:

Head of Department Signature:   

(I confirm this Job Description accurately reflects the duties and 
responsibilities of the postholder and does not impact upon any other 
postholders role) 
	



Date:

Date:
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Appendix 1: Patient Safety, Clinical Governance Risk Management Organisational Structure
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