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JOB DESCRIPTION (HCS Career pathway Stage 3 / AFC BAND 3)
JOB TITLE  Assistant Audiologist     

(NATIONAL PROFILES FOR HEALTHCARE SCIENCE Healthcare Science Support Worker (Career Framework Stage 3 )
	JOB DETAILS

	Department:    Audiology
	Directorate:   Surgical Services

	Division:     Surgical Services
	

	JOB PURPOSE AND DIMENSIONS

	Greater Glasgow & Clyde forms the largest Health Authority in the UK which provides Audiology services over a large area of inner city and rural populations. The role of the Assistant will be to support Audiologists in the provision of an Audiology and Hearing care to the population of Greater Glasgow & Clyde. The Assistant will after a period of in house training will be carrying out basic hearing checks with repairs when necessary, earmoulds repairs, battery issue room preparation and stocking. The Audiology Assistant ant will also help with administrative and clerical duties. The Assistant Audiologist will also be required to carry out some minor protocol driven tasks such as examination of ears and taking aural impressions without direct supervision. The work undertaken can be delivered via numerous locations including large district general hospitals, health centres, community hospitals, nursing homes and patient homes. The post holders location for duty may vary may change to suit the needs of the service. The post holder will be employed for 37.5 hours per week and working patterns may change to suit the needs of the service.

	ORGANISATIONAL POSITION
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	MAIN TASKS, DUTIES AND RESPONSIBILITIES
	

	· Carry out routine procedures initially under supervision of Specialist Practitioner or above
· Examination of ears prior to taking impressions

· Taking aural impressions

· Carry out routine repairs of hearing aids

· OAE & AABR screening testing

· Re instruct patients in hearing aid function as necessary
· Assist with the administrative and clerical tasks of the service

· Working with colleges, team working

Keeping up with the pace of change in technologies

	EQUIPMENT AND MACHINERY

	Use of clinical equipment in the assessment, diagnosis and rehabilitation of audiological complaints/ conditions.

Oto-acoustic Emission equipment – 

Hearing aid analyser

Use of laboratory equipment for the manufacture and modification of earmoulds

This includes the following:

Grinding, drilling, polishing, dust extraction and fume extraction –

Please note that the majority of audiometric equipment is computer based and computer driven
	Give brief description of use of each item used:

used to assess the hearing function 

used to test output function of hearing instruments

This equipment is required for the modification and manufacture of earmoulds which themselves are used for the custom fitting of hearing instruments. This equipment requires the use of additional safety equipment such as dust extraction and fume extraction.



	SYSTEMS

	Please describe any system used in the job:

The post holder requires using both paper-based and electronically based information management systems.

Maintaining of paper records for both Departmental records and Hospital records

Maintaining of electronic patient records


	Give brief description of use of job holder’s role in relation to each system:

Both types of system are required for the collection of patient specific data for the collation of clinical records of activity to maintain, add to and update as required. The collection of this data and the activity information are also required for the gathering of service activity data. The following list summarises this:

See above

Collection and recording both paper and electronic daily activity information for statistical analysis of service activity

	DECISIONS AND JUDGEMENTS

	Please describe the nature of supervision of the job, areas of discretion, and typical judgements made in the course of the job:

The post holder will carryout a range of routine procedure initially under close supervision of senior staff. 

As the skill base develops the post holder will require less supervision.


	COMMUNICATIONS AND RELATIONSHIPS

	Who postholder communicates with:

Internal:

Daily contact with Audiologists, Assistant Audiologists, Administration and Clerical colleagues. 

External:
Patients 

Patients carers/ families

GPs

Social Workers

Education

Voluntary Agencies

Complaints:


	What communication is about:

to discuss clinics, administrative issues related to past present and future work or activity related to work

Hearing instrument and service issues

The main focus with external sources is generally related to patient care. 

Complaints come in various forms usually about length of waiting times or hearing aids used.


	Any difficulties encountered:

Patients are often reluctant to accept that there is a problem and that the only solution is a hearing instrument. Elderly patients can at times find it difficult to use a hearing aid and need things explained and demonstrated several times

Each person believes that they are a special case and that they should be given priority.

Agreement often difficult

	PHYSICAL, MENTAL AND EMOTIONAL DEMANDS OF THE JOB
	FREQUENCY

	Physical effort:


	· Moving equipment between locations

· Moving stock, paper records

· Key board skills

· Sitting for long periods at a desk

· Kneeling and bending when working with children

· Manipulating body position of often heavy patients during vestibular function testing

· Buffing and drilling with high speed drills down to 0.2 mm

Car driving

	Working Conditions
	· Exposure to aggressive patients

· Working in uncomfortable conditions with an artificially lit/heated environment

· Exposure to body fluids, earwax, ear discharge

· Potential exposure to unclean / infected patients e.g. fleas, lice, MRSA

· Use of laboratory equipment for the modification of earmoulds which creates exposure to dust and fumes

· Exposure to harmful chemical in the manufacture and repair of earmoulds

· Working with protective mask, goggles, gloves, dust extraction and fume extraction

Exposure to cleaning fluids.

	Mental demands:


	· Dealing with continually varying patient requests during a clinic for information and explanation

Working to deadlines, delivering clinical activity, care within a set period of time

	Physical skills:


	· Handling neonates and assisting with ASSR / ABR techniques.

Modifying earmould prostheses

	Emotional demands:


	· Dealing with patients, their relatives etc. when delivering unwelcome information

· Dealing with patents complaints 

· Dealing with angry/ aggressive /unhappy patients and families

Dealing with patients, their relatives etc. when delivering unwelcome information

	MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

	One of the most difficult and challenging parts of the job is to manage expectation of hearing instrument benefit.

	KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

	Training and/or qualification(s) required:

Essential:
Entry Requirements: 
The assistant would have to demonstrate skills in numeracy and literacy. Good communication skills are essential. 
Outcomes: 
Develop skills as appropriate to support the needs of the local service
A positive attitude and an ability to work in a team 

Experience and ability to work with hearing impaired individuals and their families / carers

Excellent communication skills to include written and verbal

Empathy with the hearing impaired and their families

Good computer skills

Desirable:

Experience in using digital technology, hearing aids, computerised fitting systems for verification and use of patient questionnaires



	

	
	


Directorate Manager





Consultant Audiologist


Career Framework Stage 9





Highly Specialist Practitioner / Deputy & Team Leader


Career Framework Stage 8





Highly Specialist Practitioner / Team Leader


Career Framework Stage 7








Specialist Practitioner


Career Framework Stage 6





Practitioner


Career Framework Stage 5





Hearing Aid Audiologist


Career Framework Stage 4





Trainee Hearing Aid Audiologist


Career Framework Stage 3





Assistant Audiologist


Career framework Stage 3





Audiology Assistant 


Career framework Stage 2
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