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JOB DESCRIPTION


1.      JOB DETAILS


Job Title:			Nurse Specialist 

Responsible to: 		Clinical Nurse Specialist 

Department(s):		Gastroenterology- IBD

Job Reference:		G-NS-B6


2.	JOB PURPOSE

The post is a clinical specialist post responsible for providing specialist clinical skills, enhancing care and improving patient flows in conjunction with national standards.  The post requires specialist knowledge of the specialty thus ensuring the effective care and treatment of patients for that specialty. This will involve working across professional and organisational boundaries in partnership with others including acute and primary care nursing and medical staff, allied health professionals and management teams.


3.	DIMENSIONS

The post will play an integral role in managing and delivering patient care working closely with medical staff to ensure specialist nursing practice is applied.



4.	KEY DUTIES 

Responsibilities

· Patient Client Care

There is a responsibility to:

Provide specialist clinical skills, enhancing care and improving patient flows in conjunction with national standards. The post requires specialist knowledge of the clinical area thus ensuring the effective care and treatment of patients for that specialty.

Perform specialist comprehensive examinations and assessments, developing plans and initiate medical and nursing care to achieve patient centred outcomes, evaluating their effectiveness and initiating and terminating care episodes.  

Provide clinical advice, often complex, participate in multi-disciplinary team meetings and contribute to the development, implementation and monitoring of care pathways.  

Having established a differential diagnosis by taking account of all of the possibilities, initiate and carry out therapeutics and where appropriate clinical procedures using clinical judgement and decision making skills guided by local policies and guidelines.

Where appropriate, prescribe medication and treatment in accordance with NMC guidelines for non medical prescribers.


· Policy and Service

There is a responsibility to:

Contribute to the development of practices and protocols that are appropriate to patient and service need through understanding the implications of an applying epidemiological, demographic, social, political and professional trends and developments.

In conjunction with the Clinical Nurse Specialist, identify the need for change, and as delegated, take an active role in the implementation of practice innovations and service re-design solutions to better meet the needs of the patients and the service

Contribute to the implementation of systems that contribute to and demonstrate the impact of specialist level nursing to the multi-disciplinary teams and the organisation

Work across professional boundaries to develop and sustain new partnerships and networks to influence and improve health, outcomes and healthcare delivery

Involvement in the formulation of Directorate wide policies and protocols to support clinical practice
 
Assist the Clinical Nurse Specialist to contribute towards the development and production of the Directorate strategy in line with the organisation’s strategic aims and local delivery plan


· 
Finance and Physical Resources

There is a responsibility to:

Authorise stock orders, overtime or bank shift approval in the absence of the Clinical Nurse Specialist.


· Human Resources

There is a responsibility to:

Act as a resource and a role model to nursing and medical staff as well as other healthcare providers.

Participate in the education and support of students and other healthcare providers.

As delegated by the Clinical Nurse Specialist, contribute to relevant training initiatives, providing informal education to multi-disciplinary staff where required.


· Information Resources

There is a responsibility to:

Assist the Clinical Nurse Specialist with information collation for inclusion in reports on request for submissions to the Department of Nursing, General Manager and relevant teams and networks.  

Ensure record keeping is accurate at all times and maintaining patient confidentiality in accordance with NMC NHS Board guidelines and policies.


· Research and Development

There is a responsibility to:

Be involved in developing strategies and undertaking activities that monitor and improve the quality of healthcare and the effectiveness of practice to ensure that this is based on evidenced research.

Support the Clinical Nurse Specialist to continually evaluate and audit the working practice within the area selecting and applying valid and reliable approaches and methods which are appropriate to the needs of the service.

Assist with the assessment of risk and challenging others where appropriate about wider risk factors.

Skills

· Physical 

There is a requirement to:

Use small pieces of equipment in providing care such as needles, syringes, ampules and bottles of medicines as well as instruments to change wound dressings, remove sutures or apply topical medication. 

Use equipment associated with the specialty and advise patients and carers regarding their use where appropriate.  These might include:

Respiratory equipment e.g. nebulisers, suction, oxygen cylinders, humidifiers

Intravenous infusion devices e.g. Gemini and syringe pumps

Subcutaneous injections

Patient monitoring equipment e.g. Dynamap, Tympanic thermometers, ECG 
machine, Blood Glucose monitoring, Oxygen saturation monitors, Cardiac monitors, troponin analyser, D-dimer analyser, BG equipment, telemetry monitoring, arterial blood gas analyser

Emergency Equipment e.g. Defibrillators and Resuscitation equipment

There is a requirement to be familiar with the use, storage and maintenance of all equipment used within the clinical area of work


· Communication

There is a requirement to:

Work across professional and organisational boundaries, developing and sustaining new partnerships and networks to influence and improve health, outcomes and healthcare delivery systems.

Communicate delicate and upsetting information regularly and often complicated detail and/or controversial clinical information on cases that generate ethical debate such as withdrawal of treatment and decisions on resuscitation to members of the multidisciplinary team, patients and carers.

Communicate what may be regarded as contentious clinical information via referrals to the multidisciplinary team, acknowledging and accepting as appropriate conflicting views, reconciling professional differences of opinion that will help to facilitate optimum patient care.

Communicate sensitive, often emotive condition related information to patients and their families using a degree of tact and sensitivity that will not inflate the situation.


· Analytical

There is a requirement to:

Use professional judgement in dealing with difficult and sometimes unpredictable situations when for example, unpleasant information is delivered and not accepted well. Use learning from these experiences to improve patient care and delivering the service provided.

Make decisions on a daily basis to manage the patient caseload.  

Having established a differential diagnosis by taking account of all of the possibilities, initiate and carry out therapeutics and often complex clinical procedures using clinical judgement and decision making skills guided by local policies and guidelines.

Conduct detailed interpretation of physiological data obtained from non-invasive monitoring equipment and initiating appropriate treatment plans.

Participate in regular reviews with lead nurses, consultants and management teams where appropriate and feedback relevant information to colleagues to keep them informed. 


· Planning and Organising

There is a requirement to:

Plan, arrange and manage complete episodes of care, working in partnership with others, referring as appropriate to provide the care and support needed to assist patients and clients. Deal with unscheduled care issues within IBD, for example patients needing acute hospital admission, facilitating discharge of IBD patients.

Assist in Identify the need for change, in conjunction with the Clinical Nurse Specialist, and with the implementation of practice innovations and as delegated apply new practice and service re-design solutions to better meet the needs of the patients and the service.

Assist with the implementation of the strategic objectives and business plan within the specialty.

In conjunction with the Clinical Nurse Specialist, implement plans developed to support patient care and help communicate this to other members of the multidisciplinary team effect

Effort and Environment

· Physical

There is a requirement to:

Be physically mobile for the majority of the shift

Respond speedily and effectively to emergency or unplanned situations

Use moving and handling equipment e.g. Hoists, patient slides, bath chairs, Pressure relieving mattresses, profile beds 

Move beds/furniture and equipment as required

Assist with moving and handling of patients

Ensure that all of the above is carried out in line with the Board’s policy on moving and handling


· Mental

There is a requirement to:

Concentrate when carrying out detailed analysis of clinical information to establish the appropriate treatment plans.

Concentrate when communicating clinical information to patients and their carers and when having to deal with uncertainty and complexity.

Be flexible in meeting the demands of the service.

Maintain concentration whilst subject to frequent unplanned interruptions and required to immediately respond or reorganise work to accommodate.


· Emotional

There is a requirement to:

Support staff and the Clinical Nurse Specialist in dealing with often difficult and emotional situations relating to the area of responsibility.

Communicate delicate and upsetting information regularly and often complicated detail and/or controversial clinical information on cases that generate ethical debate such as withdrawal of treatment and decisions on resuscitation to members of the multidisciplinary team, patients and carers.

Communicate with distressed, anxious and worried patients and relatives, having developed relationships and trust which can have an emotional impact.


· Working Conditions

There is:

Exposure to body fluids on a number of occasions daily. This can be saliva, sputum, urine, faeces with resulting unpleasant smells.

Exposure to verbal aggression from patients and relatives, carers on average four times a week


5.	FREEDOM TO ACT WITHIN THE JOB

Work is generated by the needs of the service and as delegated by the Clinical Nurse Specialist who will also provide advice and guidance when required.

Professionally responsible to the Clinical Nurse Specialist who will undertake a formal annual Personal Development Planning and Review meeting to set objectives.  There will also be the opportunity for discussions and updates on a regular basis to track progress.

There is a requirement to make autonomous decisions on a daily basis, independently admitting and discharging patients or assessing and implementing treatments or making professional clinical judgement to refer patients to consultants or other specialists.

There is a personal responsibility and professional accountability for the clinical care provided which must be within the NMC Professional Code of Conduct.


6.	KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

· A minimum of a degree in Nursing (Registered on part 1 of NMC Register)
· Several years’ experience working in a variety of medical/surgical areas as appropriate having built up a general knowledge base of clinical conditions and treatments
· Additional more specific experience working within the specialty area with a responsibility to make autonomous clinical decisions
· Knowledge regarding the policies and procedures relevant to the clinical area
· Knowledge of Caldicott and Data Protection principles
· Evidence of continuing professional development in relevant subjects through the successful completion of a combination of recognised post registration courses and/or qualifications that have been subject to valid, reliable and quality assured assessment such as those used by the Scottish Credit and Qualifications Framework (SCQF).  
· Depending on the role, there may be a requirement to have the following skills:
· Independent prescribing qualification (NMC registered)
· Specialist Clinical Examination Skills
· Cannulation, IV therapy, venepuncture, arterial blood sampling, ECG recording skills, midline insertion
· Specialist Life Support training (UK RC approved)
· Report writing skills 
· Effective listening, communication and interpersonal skills
· Excellent team working skills with the ability to work on own initiative
· Able to demonstrate a clear vision for nursing practice within the specialty area


7.	ORGANISATION CHART
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Post Specification for: Band 6 

Nurse Specialist – Gastroenterology IBD Nurse Specialist Essential

	
	Essential
	Desirable

	Knowledge 
	Policies and procedures relevant to the clinical area 

Clinical governance, local and national quality processes and monitoring systems 


	

	Training 
	Degree in Nursing or equivalent nursing qualification (Registered Nurse: Part 1 of NMC Register) 

Evidence of continuing professional development in relevant subjects through the successful completion of a combination of recognised post registration courses and/or qualifications that have been subject to valid, reliable and quality assured assessment such as those used by the Scottish Credit and Qualifications Framework (SCQF). This training could include some of the following: 
· Advanced Life Support (UK RC Approved) 
Evidence of teaching to students, colleagues, other disciplines 
	Developed professional knowledge in the specialist area 
Masters degree or working towards MSc 

Leadership and Management qualification 


Completed Non medical prescribing course 



	Experience
	

Previous experience in managing acute or chronic gastrointestinal condtions either on in-patient or outpatient basis.

	Previous experience of providing specialist advice and guidance relating to the clinical area. 

Contributing to the development of protocols and clinical guidelines relevant to the clinical area. 
Involvement in clinical research 
Involvement in clinical audit 
Knowledge of ordering processes and stock control 

	Skills
	It is essential to have developed a variety of skills, some of which should include the skills for Cannulation, IV therapy, venepuncture. Other skills should include: 
· developed communication skills 
· excellent written skills 
· report writing skills 
· negotiation and conflict management skills 
· mentorship skills 
· working across professional and organisational boundaries 

	Working in an aseptic environment 


	Competencies 
	General competencies would include the ability to work within a multidisciplinary team and in doing so be: 
· flexible and adaptable 
· team focussed 
· solve problems and issues independently 
· comfortable working in an area of constant change
· able to deal with competing priorities effectively 

	

	Specialty Specific Competencies
	Be trained or be willing to be trained in management of patients with IBD including endoscopic findings.

	Values and behaviours
	All staff are required to comply with Values and Behaviours agree by NHS Forth Valley Board in being: 
· person centred acknowledging the needs of others 
· respectful and non-judgemental about others 
· supportive, approachable and value the contribution of others 
· ambitious, motivated and actively engage in making learning and development a priority 
· a committed team member prepared to share information with others and, 
· have integrity, being open, honest, sensitive and respectful to and about others 


	KSF Core Dimensions
	Communication
	Personal & People Development
	Health, Safety & Security
	Service Improvement
	Quality
	Equality & Diversity

	
	3
	3
	2
	2
	3
	2
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