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University of Glasgow
Job Description
Ref No._______________

	Job Title


	Mental Health Liaison Nurse

	School / RI / College
	Wellbeing and Inclusion, Counselling and Psychological Services

	University Services Department
	Student & Academic Services     

	Reporting To


	Senior Clinical Lead, Counselling and Psychological Services



	Job Purpose

	The Mental Health Liaison Nurse (MHLN) is a specialist nurse whose role is to assess students who present to the counselling service but whose needs are not likely to be met by the short model therapy provided within the University. This may also include students known to and accessing NHS services. The post holder will lead on the development of procedures and protocols that support partnership working with NHS services to ensure the effective management of students with mental health conditions, enabling them to engage successfully with their studies. 

• Working within professional guidelines, the post-holder will have responsibility for the management of a defined caseload and will be required to work with a high degree of autonomy and professional accountability.
• The post holder will support the development of care plans for students with complex and/or long term mental health difficulties. (Including medication review where appropriate?) 
The post holder will provide a comprehensive, specialist nursing service for clients with often complex health and social needs within a defined geographical area.

• To provide support, advice and guidance to the broader team, ensuring an appropriate level of support to enable students with mental health difficulties to fully engage with their studies and University life.

• To lead on the development of effective liaison and mental health care pathways between the University counselling service and NHS services (e.g. liaison with GPs, CMHT, Psychiatry etc.). 
• To support the establishment of multi-disciplinary governance arrangements e.g. interface meetings between Mental Health and Acute Services. 
The post holder is responsible for the management and provision of the student’s mental health Monday to Friday 9 am – 5 pm, and will be responsible to provide crisis intervention to existing clients within a defined geographical area. 





	Main Duties and Responsibilities

	1. To provide specialist information, advice, signposting and support to students by undertaking, sometimes urgent, mental health assessments and subsequent liaison between support services, both internal and external to the University. Follow relevant procedures (e.g. in cases of referral, hospitalisation,) and provide an appropriate professional response, in line with the urgency of the presenting issue, whilst referring appropriately to other specialist services, Senior Clinical Lead and other senior colleagues for advice in the more complex issues, as necessary; You will assist in managing University interventions in response to internal Crisis Team referrals liaising with NHS services as required.


	2. To liaise with colleagues within the University and NHS healthcare bodies, to ensure a smooth transition to and from statutory care to manage risk and ensure the best possible outcomes for students.


	3. To practice autonomously making clinical judgements, identifying alternative courses of action, managing and providing a high quality of care.


	4. Initiate, create and maintain therapeutic relationships with students, ensuring that practice is patient centred. 



	5. Participate in providing advice and support to promote healthy lifestyle choices.



	6. Implement, maintain and monitor standards of evidence based nursing care, including measures agreed at a national level through the Excellence in Care Assurance framework.


	7. To support the development of evaluative tools that can be adopted by the wider multidisciplinary team (as well as informing your own practise) and to contribute to the development of service wide policies and protocols.


	8. To maintain accurate, contemporaneous and confidential records in accordance with the team procedures. Completing the Brief Assessment Tool (BAT) and CRAFT risk assessment tool for students on their caseload. This will also be required for referring into CMHT for further input. 


	9. To collaborate with the wider multi-disciplinary team and associated colleagues, to provide effective wellbeing support, including specialist advice on the production of wellbeing materials/ messages relevant to specialist events. E.g. Mental Health Awareness days.

	10. To attend ongoing professional development opportunities and to attend clinical supervision.  Maintain a professional portfolio, which demonstrates development in reflective practice.

	11. To adhere to local and professionally prescribed codes of ethical conduct and practice (e.g. confidentiality). 

	12. To undertake other relevant activities commensurate with the level of the post as identified by the Head of Service. 


	Knowledge, Qualifications, Skills and Experience

	Knowledge/Qualifications 

Essential:

A1: Relevant professional registration –First level RMN (current registration)? 
A2: Post -registration clinical experience of assessment, planning, implementing and evaluating aspects of mental health care.

A3: Experience of working in multi-disciplinary teams and liaising with other agencies in the provision of care.

A4: Experience of using quality improvement skills to develop and improve clinical pathways 

A5: Independent Non-Medical Prescriber. ?

A6: Proficient in the use of Microsoft Outlook and other relevant business packages.

Desirable 

B1: Previous experience of working across settings and with Acute services 
B2: An understanding of the workings of HEIs and the challenges facing students’ wellbeing in HE
· Excellent communication, organisational and analytical skills

· Ability to fulfil main duties and responsibilities as outlined in the job description.



	Skills

Essential:

C1 Proven clinical assessment skills and a sound understanding of confidentiality
C2 Effective liaison, negotiation and referral skills
C3 Proven problem solving skills and the ability to use initiative, pro-actively seeking guidance and consultation on complex cases
C4 Developed self-awareness with the ability to respond sensitively and professionally in potentially challenging situations, demonstrating resilience and stamina.
C5 Ability to communicate and collaborate effectively with students and university staff (Professional and academic) 
C6:Ability to work effectively with students from diverse cultural and social backgrounds.

C7: Ability to use effective and ethical clinical judgement in the assessment and referral of clients.

C8: Excellent time management and organisational skills, with the ability to prioritise own workload, use own initiative and collaborate with others.
Desirable

D1: Familiarity with the CoreNet system.


	Experience

Essential:

E1: Practical experience of clinical assessment
E2: Experience of risk management in relation to mental health
E3: Experience of working within a busy, pressurised environment 

Desirable
F1: Experience of working within a short-term/brief therapy model

F2: Experience working within a University/Higher Education based counselling service or equivalent

 



	Dimensions

Be part of a multi-disciplinary team consisting of Counsellors, Psychologists, Mental Health Advisors, CBT therapists, Principal Clinical Psychologist, Consultant Psychiatrist, Administration team and trainees.


While accountable to the Head of Service, holds full professional responsibility for ensuring ethical practice and best standards in the delivery of individual one to one sessions and assessments. 


Full responsibility for relevant aspects of casework administration and also cooperative participation in regular management meetings.

 
Along with other members of the team, assist the Head of Service in setting and advancing the strategic direction for the Wellbeing and Inclusion team.

Work collaboratively with NHS services to ensure effective management of mental health difficulties in the student population presenting to the University Counselling Service. 



	Job Features

	Planning and Organising

· Plan and organise workload as directed by line management, balancing conflicting demands and managing deadlines.
· Work effectively within departmental and university guidelines
· Respond to the needs of students in a manner that maintains high quality service in a context of limited resources



	Decision Making

· The postholder is guided by principles and broad occupational policies and has some discretion to work within a set of defined parameters

· Operational matters can be escalated to the Head of Student Wellbeing and Inclusion for guidance.

· Clinical matters can be escalated to Clinical Leads in the event that further guidance is required.



	Internal/External Relationships

· Communicate effectively with all key internal and external stakeholders building relationships to promote a holistic approach to student wellbeing

· Encourage and develop integration and good working practices with relevant support services across the University 

· Referral to, and liaison with, GP’s, CMHT, and other relevant internal and external sources of help

· Manage barriers to acceptance or understanding which need to be overcome using the highest level of interpersonal and communication skills.



	Problem Solving

· Select the most appropriate method and scope for delivering information, advice and support from an organisation, agency or professional colleagues.

· Be responsible for the escalation of appropriate cases to Line Management (where appropriate) for decision-making and consultation in accordance with professional standards and also department and university policies.



	Other

The remit of the Wellbeing & Inclusion team extends beyond interventions with students and can include the provision of staff and parent consultation work (usually carried out by telephone); induction talks; group work with students; staff training for academic and other support services’ staff, to enhance their understanding and skills in student mental health and wellbeing.


Going on this as a reference. 

Most of this is at B6 level (within a CMHT) 

Need to be clear what the caseload supervision would be? The line management structure requires to be robust 

Similar system in Lothian at B6 

This post is vastly different from the MHAU liaison type posts. 

This post would be referring into a CMHT during core hours with established links. Medical, nursing and Crisis would be available. 

April 2021 – C. Craig

