JOB DESCRIPTION TEMPLATE



	1. JOB IDENTIFICATION

	 
Job Title: Community Addictions Psychiatric Staff Nurse (AFC BAND 5)

Responsible to: Community Addictions Psychiatric Charge Nurse

Department(s): NHS East Ayrshire Addiction Services

Directorate: Mental Health Partnership

Operating Division: NHS Ayrshire and Arran

Job Reference:

No of Job Holders: 

Last Update (insert date): April 2009




	2.  JOB PURPOSE

	The post holder, with access to supervision, will assist in undertaking comprehensive clinical assessment and recovery focussed treatment support to clients with a range of alcohol and drug problems including mental, sexual and physical health related issues.  The post holder will provide ongoing care to those who are clinically assessed as appropriate and will liaise and work in conjunction with other statutory or non-statutory support organisations.  Post holder will also assess for a range of mental health problems and respond appropriately to these.




	3. DIMENSIONS

	Ayrshire and Arran has an estimated population of 375,000.  It includes three local authorities (East, North and South Ayrshire Councils), covering 1,252 square miles, plus the isles of Arran and Cumbrae.  An estimated 50,000 persons in these areas experience problems with substance misuse and around 8,500 have severe drinking and drug problems.  There are an estimated 3,500 injecting drug users with complex needs requiring a package of care together with clients on a substitute prescribing programme.

The post holder will be flexible to work within NHS Addiction Service structures (Community Addiction Team (CAT) and Primary Care Addiction Team (PCAT).  The post holder will also be flexible to work within any designated addiction Services locality area within Ayrshire and Arran.

With direct supervision the post holder has responsibility of co-ordinating and delivering addiction related activities including assessment; support and monitoring to persons prescribed a range of appropriate medications.  The post holder will also assist in delivering mental health and addiction related recovery focussed treatment support to facilitate positive lifestyle choices.
Post holders are expected to provide cover for fellow team members as appropriate to ensure the smooth operation of the service.  The service also offers extended hours (including weekend) provision and offers a range of interventions which are delivered across various settings including community clinics, individual’s home environment, hospital and prison settings.
The post holder provides clinical and non-clinical advice regarding addictions, mental health and family and carers’ issues, to statutory and non-statutory establishments, as well as the general public, within the confines of confidentiality.  The overall service also offers a range of prevention and service development activities..






4. ORGANISATIONAL POSITION





*The post holder will be flexible to work within NHS Addiction Service structures.  The post holder will also be flexible to work within any designated locality area within Ayrshire and Arran.
	
5.   ROLE OF DEPARTMENT 

	
Addiction Services
The service plans, designs, develops and manages alcohol and drug treatment and recovery focussed services in line with local and national strategies and priorities by involving patients, carers and the wider community in the development and delivery of an integrated quality service.

The service also acts as a source of expertise, support and intervention to other professionals, service users and the community to provide a comprehensive range of specialist prevention, education, and information services for alcohol and drug use.  All these functions are delivered via a specialist team structure and Community Addiction Team and Primary Care Addiction Team structures.  These services are delivered within various settings including community, home, hospital and prison.

The service is located within the Mental Health Partnership and is an integral part of the planning, management and development of the partnership.

The service delivers evidence based, intensive, support to those most in need.  The Service also provides support through training, mentoring and consultancy to staff working with individuals with mild to moderate levels of problem.  A range of interventions are delivered including severe mental illness/mental illness; physical and sexual health and addiction related treatment interventions.  In addition staff deliver detoxification and alcohol and drug relapse and recovery focussed interventions.  This list of addiction related interventions is not exhaustive.  Other services include training, prevention activities, resources, information technology, liaison services and planning and monitoring. 

The service is critically involved in the planning, design and delivery of care often in a hostile and contentious environment and works in close partnership with other organisations and agencies through Mental Health, NHS and Community Planning. 

The service is involved in joint commissioning with three Local Authorities and monitoring of several service providers and ensures that internal and commissioned services work to agreed national & local standards of performance and activity through monitoring health care governance arrangements.



	6.  KEY RESULT AREAS

	

Following orientation, the post holder, with supervision, will manage a caseload, as a named nurse in a specialist role, of clients with substance misuse problems and mental health issues, autonomously within an appropriate community setting, in order to initiate an assessment to enable planning, implementation and evaluation of individualised packages of care. 

To co-ordinate, liaise and arrange medical or psychiatric assessments with G.P.’s and Community Mental Health Teams for clients utilising NHS Addiction Services to ensure an integrated delivery of services to clients to help maintain their safety in the community.

To co-ordinate and arrange assessment for home/hospital based treatment in order to provide extensive options of support for clients who require treatment and support for their substance use.


To provide a range of accessible treatment interventions and specialist advice on harm reduction strategies, utilise counselling skills, increase levels of motivation and encourage development of alternative coping strategies, to stabilise and maintain behaviour change.

To offer specialist advice and a range of therapeutic techniques and strategies, including psychosocial interventions, designed to challenge attitudes, thinking and promote behaviour change, thus empowering clients to allow them to make positive life changes, reducing harm and improving their quality of life.

To provide education and basic training and to offer a consultancy and support link to statutory and non-statutory establishments, carers, relatives and the general public  to raise awareness of substance use issues and to and to improve knowledge and skills.

To comply with NHS Policies and procedures in order to meet financial, clinical and corporate governance requirements.

To assist in preparing reports, record keeping, information and client outcome data for the Health Board, NHS Ayrshire & Arran and National Services Division.

As often the first point of contact for carers and relatives, the post holder will offer specialist advice to help deal with their complex issues and respond to a person’s expectations directing them to the most appropriate service to deal with their needs.

To continually review practice and to be involved in the regular evaluation and auditing of service provision to ensure national and local quality standards are achieved.

Post holders will assist in supervising student nurses and new staff members to ensure educational and training needs are met.

To ensure operational policies regarding administration of medications and nursing practice are adhered to in order to maintain safety standards and quality of services to clients in line with NHS Ayrshire & Arran guidelines and the Nursing and Midwifery Council.

To endeavour to improve service delivery through clinical governance processes including service user consultation.

To monitor the efficacy and compliance of medications such as Methadone, Subutex, Chlordiazepoxide and Loxefidine (list is not exhaustive).

To participate in the delivery of addiction related training to increase knowledge, skills and confidence of others.

To work within all NHS operational guidelines, processes and procedures.









	7a. EQUIPMENT AND MACHINERY

	Post holders will use a variety of equipment:
1. Breathalyser to monitor unitary alcohol levels, which also requires frequent calibration to              maintain accuracy.
2. Equipment appropriate for I/V blood samples. (LFT’S ,U+E and FBC).
3. Blood pressure (BP) and pulse monitor to record vital signs.
4. Sphygmomanometer, a manual instrument for use when BP monitor not reliable.
5. Oral and urine drug screens identify specific substances; these screens indicate which drugs are present in the persons system.
6. Dictation machine for correspondence to general practitioners (GP) and other agencies.
7. Mobile phone is essential to contact base, clients, GP or relevant other persons.  It is also a SAFETY MEASURE as a staff member may require to alert Emergency Services for themselves or others.
8. Workbook, leaflets and education literature, to promote health and well being, also reduce risk of lapse or relapse.
9. A Desktop PC/Lap top is required to access information and to liase with other departments.
10. Lease or crown car is essential for transportation to individual’s homes and clinic settings Ayrshire wide, therefore a driving licence is vital.


	7b.  SYSTEMS

	The post holder is routinely involved in the receiving of highly complex information, in relation to a client’s addiction problem and how this interacts with their mental and physical health.  This information is accurately recorded in the client’s records in line with the NMC standards of practice.  The post holder is required to assess any significant risk to the client and/or staff, and complete the appropriate risk assessment form to be logged in client’s electronic record (FACE and SAMS), profile and medical records. 
The post holder is required to regularly participate in service ‘on call’ or ‘duty worker’ systems which allows other services and clients to communicate directly with a team member.  The post holder will ensure that they follow specific lone worker and log on/off procedures.
With the client’s consent, the post holder is also required to provide verbal and written up-dates to partner and external agencies such as Social Work and Legal Representatives.
The post holder is required to maintain accurate statistical profiling of each client with whom they come into contact.  This information incorporates substance use profiling as well as significant presenting problems; for example, mental health, pregnancy, physical problems, history of intravenous drug use, forensic history and social profiling.  In addition the post holder is required to accurately complete a datasheet on waiting times for each individual referral.  When the contact has ended, the post holder is required to complete datasheets indicating intervention outcomes.  All of this information is used to populate the local Shared Addictions Management Service (SAMS) which in turn informs national statistics and influences policy decisions.




	8. ASSIGNMENT AND REVIEW OF WORK

	The post holder must work within the confines of operational policies for Addiction Services, as well as working in line with NHS Ayrshire and Arran guidelines and the Nursing and Midwifery Council (NMC) policies and procedures.  The post holder is accountable to the Community Addictions Psychiatric Charge Nurse and the team leader with regular clinical supervision.  Additionally they will meet for a yearly appraisal and to up-date the post holders Personal Development Plan. 

The post holder is required to work as an autonomous practitioner and clinical work is generated from a variety of referral sources.  Assessment of new referrals is carried out within specific timescales.  There is no certain amount of assessments indicated, that the post holder must carry out or no upper limit to caseload size.  The post holder is responsible for forward planning to ensure a safe and appropriate care delivery.  Within NMC guidelines, each specific care plan, is tailored to accommodate the individual’s needs.  The post holder is responsible for assessing the most suitable means of care to address the presenting addiction and mental health problems.  This care plan is regularly reviewed with the individual and altered as necessary if new, sensitive information is presented.

As appropriate the post holder is responsible for engaging other professionals to target specific issues ensuring a holistic care package is delivered.  The post holder is also responsible for agreeing the most appropriate discharge strategy from the service, with the patient, informing both the GP and the referring agent of the outcome.

The post holder must work within Addiction Services standards, which relate to waiting times and other clinical governance standards.  Other clinical or non-clinical work will be generated via the charge nurse or appropriate Team Leader.






	9.  DECISIONS AND JUDGEMENTS

	
The post holder is routinely required to make decisions on client and staff safety, including a risk assessment based on knowledge and experience.  Often the post holder is required to make clinical judgements on best practice for the individual, their family members and carers when a significant degree of complexity exists.  It is essential that the post holder has possession of the requisite skills and expertise to carry out a thorough substance use, mental health and risk assessments to deliver informed care delivery and suitability for inclusion in the service.

The post holder is also required to regularly interpret drug screens and provide documentary evidence of these interpretations.  In addition the post holder is required to access information from a range of different sources, interpret this information and make judgements concerning staff and client safety, which is based on the post holder’s knowledge and competence.  Often, the history and information available is limited.






	11. MOST CHALLENGING/DIFFICULT PARTS OF THE JOB


	
The frequent assessment, planning and implementation of the post holder’s autonomously planned care, for clients with concurrent mental health and addiction problems, presents a challenge.  When considerable amounts of referrals are received and require to be dealt with on a daily basis, the post holder then must prioritise workloads.  Robust risk assessment of clients within these categories, on a daily basis, is a demanding task.  These clients are frequently intoxicated, voicing ideas of self harm, experiencing psychotic symptoms, displaying hostility and aggression.  Contending with manipulative behaviour is also a difficult task that post holders must frequently undertake.  Due to intoxication or mental health problems experienced by this group of clients can make treatment compliance poor, thus demanding and stressful in its self.

Providing training, and liaising with colleagues in other agencies is challenging due to the stigma attached to this particular group of clients.

Solitary working, in a community setting, with chaotic and demanding clients and their associates, is challenging, as they regularly have expectations that are difficult to meet and offer criticism if these expectations are not met.


	

	
11.  COMMUNICATIONS AND RELATIONSHIPS

COLLEAGUES
It is essential that the post holder develops and maintains positive working relationships with colleagues, due to the specialist nature of working practices and to provide consistent approaches to standards of care.  The post holder must ensure they are approachable to student nurses on placement with the team, therefore, providing ultimate training capacity.
Communicating information within a multidisciplinary health care setting both within the addiction service and fellow professionals from other organisations and departments within the NHS is essential to ensure priority needs of the client group are met.
The post holder is also involved in challenging existing beliefs through raising awareness by networking and liaising with wider services, both statutory and non-statutory, in order to reduce stigma that could hinder treatment of clients within the addiction services.

CLIENTS, RELATIVES AND CARERS
The post holder must develop therapeutic relationships with clients utilising the service, to facilitate an accurate assessment and assist in creating positive outcomes.  A positive working relationship with relatives or carers, with the clients consent, can help to enhance the benefits of the intervention.
Tact and diplomacy is required when dealing with this client group, as there is often a need to omit medical jargon for simple accurate information and advice about treatment, to ensure the client understands what to expect before, during and after treatment.  This also applies when communicating with colleagues from other support agencies, relatives and carers.  Due to the stigma associated with substance misuse, opposing views on assessment, treatment and appropriate services are regularly raised with the post holder by the client, relative or carer, or other statutory or non-statutory organisations.

G.P’S, MEDICAL STAFF AND PARTNER AGENCIES
There is a need to liaise closely with GPs, medical staff and staff from partner agencies across Ayrshire and Arran, to gain information for referral purposes or to discuss medications required for interventions to proceed.

The post holder is frequently required to deal with sensitive personal information, taking account of child care and child safety issues in concordance with child protection standards, which may bring them into conflict with the client or their associates, thus jeopardising their therapeutic relationship.  When dealing with these sensitive issues a non-judgemental attitude is required to enable individuals to be treated with respect and dignity, and to afford clients every opportunity to engage in the process of change.





	12. PHYSICAL, MENTAL, EMOTIONAL AND ENVIRONMENTAL DEMANDS OF THE JOB

	PHYSICAL
While delivering care in the community as an autonomous lone worker, the post holder is required to drive to carry out various aspects of the job and travelling over vast areas for many hours within their working day.  These numerous miles are driven in all weathers and various traffic conditions, within a tight schedule, in order to adequately support clients, therefore, covers physical, mental, emotional and environmental demands of the job.

MENTAL
The post holder is required to provide a high level of mental effort and concentration due to the sensitivity of information, which is being obtained or sought.  Also the post holder is routinely interrupted by telephone or other requests, which require them to change their focus of attention to deal with the request, before resuming their original task.

EMOTIONAL
The post holder is frequently involved in dealing with highly distressing and emotive situations, often resulting in the client or associates becoming threatening and intimidating, putting post holder’s safety at risk of verbal and physical abuse.  The demands and expectations of the client their relatives and associates can be unrealistic and approach staff in a hostile manner, which effects staffs’ emotional and mental status.  The post holder is frequently involved in dealing with highly distressing and emotional situations.  Often the clients referred can be threatening and intimidating when there is a risk to staff safety.  Whilst the department does not provide crisis response, clients frequently are referred to the service at times of great crisis in their lives.


ENVIRONMENTAL
The post holder is exposed to considerable health hazards on a daily basis, including being in environments where intravenous drug use or associated paraphernalia is evident.  
Many of the areas and environments that the post holder must enter in the course of the working day are extremely hazardous and classed as areas of priority treatment (apt) due to marked deprivation.  This exposes workers to be open to various abusive situations, from locals, relatives, neighbours and animals; causing increased fear and anxieties for staff trying to carry out their job.







	13.  KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

	
· The post holder is required to be a first level registered nurse in mental health, with proof of a valid registration with the Nursing and Midwifery Council. 
· Awareness of addiction related theory is essential.
· Evidence of continuing professional development must be available.
· Experience of working in the field of addictions is desirable.
· Experience of working in a related community setting is desirable.
· Excellent communication skills is essential.
· IT skills are essential.
· A full current driving license is essential.







	14.  JOB DESCRIPTION AGREEMENT

	A separate job description will need to be signed off by each jobholder to whom the job description applies.

 Job Holder’s Signature:

 Head of Department Signature:                                                                                                                                             
	


Date:

Date:










ADDICTION SERVICES – TEAM LEADERS
Specialist Community Drug Workers
Community Addiction Psychiatric Charge Nurse – AFC band 6
Community Addiction Psychiatric Staff Nurses – AFC band 5 
(THIS POST)*

Occupational Therapists
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