[image: image1.png]



JOB DESCRIPTION 

	1. JOB IDENTIFICATION

	Job Title:  Local Decontamination Unit Operator

Responsible to:  Clinic Head Dental Nurse
Department:  Dental Services (Hosted by South and Mid)
Operating Division:  South and Mid Division 
Job Reference: SEHIGHCOMMDENT56 
No of Job Holders:   17
Last Update:   August 2018


	2.  JOB PURPOSE

	To carry out the decontamination of all medical devices in a modern clinic with a dedicated Local Decontamination Unit (LDU) and preparing them for use by Health Care Professionals  directly benefiting patient care/safety.  


	3.   ROLE OF DEPARTMENT

	The Dental Department assists NHS Highland in the maintenance and improvement of the oral health of local communities within the area through:
· the delivery of  routine and emergency dental services to local communities

· the delivery of the epidemiological function through the National Dental Inspection Programme

· the delivery of the national tooth brushing programme to all nurseries and designated primary schools 

· the delivery of specialist services (e.g. general anaesthetics & sedation)

· the delivery of care in a variety of settings (e.g. domicillary care & care from mobile surgeries)

· participation in community wide oral health initiatives

The Podiatry Department 

The role of the department is to provide and promote a high quality podiatry service. Working to NHS Podiatry protocols and guidelines and professional standards to provide excellent evidence based care to patients in a variety of clinical settings.


	4.  ORGANISATIONAL POSITION

	See attached organisational chart.

 

	5. DIMENSIONS

	The post holder will be based in the LDU which serves a multi-surgery dental/podiatry clinic throughout the NHS Highland Health and Social Care Partnership area.  The post holder will decontaminate and sterilise all instruments in those clinics, as a valued member of these teams. 



	6.  MAIN TASKS, DUTIES AND RESPONSIBILITIES

	· Decontamination of all medical devices to comply with required standards.
· Accurate inspection/assembly and packaging of all dental and podiatry instruments for use in dental/podiatry surgical procedures ensuring continuing customer satisfaction for the benefit of patient care.
· Correct, safe use of washer/disinfectors, autoclaves, hand piece oiler and all other LDU equipment in compliance with Control of Infection procedures. 
· Cleaning and maintenance of all LDU equipment to comply with Decontamination Standards.
· Compliance with all Departmental/Divisional Health & Safety, Fire, Security and other policies/regulations to ensure safe working practices and a safe working environment.
· Order and liaise with suppliers for commodities ensuring levels of stock are accurately measured and monitored. Purchase orders are the responsibility of the Local Decontamination Unit Operator. 
· Assist and maintain Washer-Disinfectors for new and improved product for traceability.
· The LDU Operator will deal directly with manufactures of equipment and use corrective action procedures to record and monitor machine break-downs and failures.
· Assist in correct instrumentation stock rotation.
· Direct liaison with Clinic Head Dental Nurses and Dental Nurse Managers as to service production and effectiveness 
· Complete comprehensive decontamination for decontamination procedures and processing equipment.
· Comply with the need for PPE unsupervised following strict guidelines for prevention of needle stick injuries. LDU staff should be vaccinated Hepatitis B.

· Follow correct guidelines in reporting injuries. 
· Be familiar with NHS Policies including Datix system.
· LDU Operators responsible for his/her cleaning off staff uniforms to maintain the highest standards of  NHS cleanliness and staff appearance.
· Record Keeping and completion of maintenance sheets
· To receive, decontaminate, inspect, sterilise and pack reusable dental and podiatry devices for use on patients in surgeries, training and patient treatment areas.
· Input the dental/podiatry unique identifier into the unique departmental database at all stages of the process.

· Perform daily tests on processing equipment comply with the current training programme to ensure continued standards are upheld.
· Comply with standards completing of documentation in test cycle references.
· Undertaking general cleaning duties within the department to ensure the appropriate level of cleanliness and a suitable environment for the reprocessing of re-usable medical devices.
· Identify instruments and ensure that they are processed correctly according to manufacturers guidelines and according to specific training
· Identify missing and/or damaged instruments bring to the attention of the relevant individual to allow the necessary corrective action to be taken.
· Some instruments require to be dismantled for cleaning, staff should be fully aware and process each item as required.

· The LDU Operator will be responsible for transport internal and external devises to and from clinical areas as and when required. 
· Display correct working practice to other members of staff – to assist their training needs and to

            ensure continuity of knowledge, understanding and quality of product
· Fault reporting and providing daily and weekly test sheets
· Complete Timesheets with records of locations duties as required and delivered to Line Manager 

· Attend performance and meetings with Line Managers 



	7 EQUIPMENT AND MACHINERY USED

	· Safe use of all equipment in LDU.

· High temperature washer/disinfector equipment.
· Steam Pressure Vessels (sterilisers).
· Laptop/ desktop computer    - tracker system for traceability of medical devices processed through LDU
· Scanner for reading barcodes
· Hand piece oiler(assitina)


	8  SYSTEMS

	· Record keeping systems to ensure compliant decontamination and sterilisation procedures. 

· Completion of maintenance schedules/ test sheets for equipment in the Local Decontamination Unit in accordance with organisational policies


	9. ASSIGNMENT AND REVIEW OF WORK

	· Workload of the Local Decontamination Unit is generated by service demand. The post holder will work with very minimal supervision and will prioritise workload according to the case mix in each dental / podiatry surgery that day.

· The Clinic Head Dental Nurse will monitor workload.  

· The post holder will review their development needs annually with their Line Manager.


	10.  DECISIONS AND JUDGEMENTS

	The post holder will use their own initiative when carrying out day to day duties. 

· Prioritise workload constantly during the day to ensure that each surgery has a sufficient supply of instruments for the procedures due to be carried out. 
· Make a judgement as to whether or not instruments are fit for purpose i.e. for use during dental/podiatry procedures on patients by clinicians within the centre. Segregate for repair if necessary 
· Effectively utilise the computerised machines for Washer-Disinfector, Steriliser and Hand Piece Oiler as incorrect use may compromise the product and it’s effectiveness eg. when a problem arises with Washer Disinfector and ‘failure’ is visible on the panel, post holder has a corrective procedure to put in place for minor faults, but for more serious disruption post holder communicates by either email or telephone to company who then advises post holder over the phone, if this then is not successful company arranges for an engineer to call.
· Liaise with external stakeholders and members of Decontamination Management Team.

	11.  MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

	· To have confidence in taking responsibility for day to day performance in order to deliver and ensure provision of a high quality service.

· Prioritising own workload. 

· While operating machinery requirement for total concentration to ensure accuracy in all aspects of duties.

· Maintaining and developing technical knowledge / expertise to achieve performance balance between quality and output
· Working in an unpredictable environment. Reactive to the needs of surgeries.
· Handling contaminated instruments and exposure to dangerous sharps
· The post holder will report on a daily basis whether machinery in use is operational to the standard of SHTM2010 and SHTM2030 in accordance with departmental procedure
· Responsibility for the testing and recording of data associated with LDU equipment in accordance with SHTM2010 and SHTM2030, e.g. weekly: Vacuum Test, Air Detection Test, Soil Test, Protein Test; daily: Bowie Dick Test, WD Automatic Control Test.
· Key role in the dental/podiatry team for the function of all the dental/podiatry service. The services are reliant on the function of the LDU Operator to produce sterile instrument packs for patient care 

· Dealing with faults and reporting as necessary by contacting agencies out with  NHS



	12.  COMMUNICATIONS AND RELATIONSHIPS

	The post holder is a member of the dental or podiatry team working to maintain continuing excellence within the clinic and training wing and is required to develop and maintain effective links and working relationships with the following:-

 Internal

· Colleagues and staff within the Dental/Podiatry Clinic, Training/Teaching Facilities; Dentists, Podiatrists, Dental Hygienists, Clinic Head Dental Nurse, Dental Nurses, Reception / Administration staff

· Dental Nurse Manager, Operational Manager, other Dental HQ staff , Tutors and Administration staff in teaching areas

· Other LDU Operators – communicate priority instructions to all staff, both, orally and written

· Decontamination Management Assessors and Tutors

· Colleagues and staff within other departments e.g.

Domestic staff

Dealing with faults and reporting as necessary to Estates/Facilities staff

       External

· Members of the public 
· Equipment Manufacturers 


	 13. PHYSICAL, MENTAL, EMOTIONAL AND ENVIRONMENTAL DEMANDS OF THE JOB

	PHYSICAL EFFORT/SKILLS

· Regular combination of sitting, standing, walking, lifting, pushing and pulling

· Requirement to exert moderate physical effort involving lifting and handling equipment and stock

· Need for excellent hand and eye co-ordination to ensure accuracy and speed
     MENTAL EFFORT/SKILLS

· Flexibility of working requirements due to fluctuation in demand

· Requirement for focussed concentration during assembly and checking procedures. 

· Ability to maintain concentration despite interruptions 

        EMOTIONAL EFFORT/SKILLS

· Handling contaminated surgical instruments, some of which are sharp

· Stressful during busy periods

· Exposure to emotional or distressing circumstances 
· Ability to work alone                  

· Travelling to other clinics to deliver / collect instruments.  Isolation of driving on own for the majority of working day especially on rural transport runs this can be emotionally demanding. In rural areas this may involve travelling long distances (up to 2 hours).

    ENVIRONMENTAL DEMANDS

· Working with hazardous substances and chemicals

· Exposure to instruments which may be visibly contaminated, e.g. blood and body fluids
· Working with pressure vessels and equipment that produces heat
    WORKING CONDITIONS
· Frequent contact with contaminated sharps and also occasional contact with unconfined bodily fluids and tissue.

· Exposure to unpleasant conditions e.g. warm or cold environment


	14. KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

	Knowledge and skills to receive decontaminate inspect sterilise pack reusable medical devices for use on patients in teaching and treatment areas. 

The post holder requires to have knowledge of, be proficient in, or undertake training in the following: 

· Knowledge of Department Quality Policy, Objectives and Procedures

· Knowledge of Health & Safety Regulations, COSHH, Manual Handling etc which is taught at induction, with on the job training and by attending specific training modules outwith the department
· Completion of training in all aspects of operation of equipment/machinery, identification of medical devices and policies/procedures within Local Decontamination Unit
· Ongoing training and assessments including on-line NHS Decontamination Training achieving certification to underpin operators knowledge.
·  Development to keep abreast of advancement with new equipment and dental/podiatrist  techniques 

· Knowledge on operation of all decontamination equipment including washer/disinfectors, vacuum sterilisers, hand piece oiler, etc
· Testing machinery and recording of data associated with LDU equipment in accordance with SHTM2010 and SHTM2030, e.g. weekly: Vacuum Test, Air Detection Test, Soil Test, Protine Test; daily: Bowie Dick Test, WD Automatic Control Test
· Cross infection control skills

· Ability to learn and adapt to strict quality procedures
· Ability to learn instruments recognition to ensure correct labelling / assembly of medical devices. Learn how to operate floor management IT system 

· Practical skills in handling instruments
· Good communication skills

· Good team worker with ability to be flexible and adaptable working as part of a multi disciplinary team
· Ability to work under pressure 

· Ability to continually learn as technology in surgery and medical devices

· Knowledge and understanding of NHS Highland policies including;

· Environmental

· Infection Control

· Staff Governance

· Waste Management

 

	14.  JOB DESCRIPTION AGREEMENT

	A separate job description will need to be signed off by each jobholder to whom the job description applies.

 Job Holder’s Signature: 

 PRINT NAME:

 Head of Department Signature:

 PRINT NAME:


	Date:

Date:


