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NHS Lanarkshire
Community Childrens Nurse 
UH Wishaw (Wishaw hosted service)
Job Pack 



	1. JOB DESCRIPTION

Job Title:                          Staff Nurse
                                          Additional Needs School/CCn

Department(s):                Integrated Community Children’s Nursing Service  

CAJE ID:                          NM.0792 

No. of Job Holders:




	2. JOB PURPOSE

To facilitate and co-ordinate a family focussed, holistic package of care for children who have complex health care needs, which empowers and enables families to remain independent and competent in coping with their child’s condition and to enhance the child and family’s quality of life.




	3. ORGANISATIONAL POSITION 

Unit Manager
Service Manager
Children’s Services
Integrated Children’s Community Children’s Nursing Team Leader
Associate Director of Nursing
Paediatric Specialist Nursing Team x 21
Public Health School Nursing Team Additional Needs School X 11
x10
Lead Consultant for 
Speciality
Paediatric Unit Ward Manager/ Clinical Nurse Manager
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	4. SCOPE AND RANGE

Lanarkshire wide remit for children with specialist area.  Lanarkshire has a population of 125,435 children, of which 1,850 have special health care needs.  Provide high quality nursing care to children 0-16 years with varying needs including life limiting and life threatening illnesses, technology dependent, palliative and terminal care.

The postholder will be accountable to the Band 6 Caseload holder and fulfil the delegated responsibility for this range of duties, appropriate to the sills and competencies held, and will be expected to work within and across multi-disciplinary and multi-agency teams, as required, to address identified need.









	5. MAIN DUTIES/RESPONSIBILITIES

Professional/Ethical Practice
· Recognise ethical and legal issues which have implications for Community Children’s Nursing Practice.
· Be fully complaint with the NMC Code of Professional Conduct and other relevant guidance documents, which support and maintain standards of processional practice for nurses and midwives.
1. Contribute to the development of local policies and guidelines
1. Ensure effective, accurate and contemporary documentation is maintained and managed according to developed systems in accordance with national/local/ professional policies, guidance and data protection.
1. Understand and implement risk assessment of health and safety in the community/ home care environment relating to self and others.
1. Understand Child Protection issues and undertake responsibilities in respect of Child Protection as detailed in local Child Protection guidelines.
1. Relate to the child and family as unit of care.
1. Demonstrate a non –judgemental and non hierarchical attitude in interactions with children and families
1. Demonstrate cultural awareness when dealing with public and other professional groups.

Care Delivery
1. Assist with planning, providing and evaluating specialist nursing care in the community setting to meet the care needs of acutely and chronically ill children at home and within education setting
1. Administer prescribed medicine in accordance with the NMC Code of Practice and local policies.
1. Ensure evidence-based excellence in care delivery through compliance with all NHS Lanarkshire policies, procedures and local guidance e.g. Health and Safety and Human Resources.
1. Work collaboratively with the child, family, informal carers and other support agencies and professionals eg Diabetes Nurse Specialist etc
1. Act as an advocate for child and family
1. Assist in applying a systematic family nursing approach to working with the child and family
1. Demonstrate effective communication skills for inter-professional informal transfer that meet the needs of children, families and other carers.
1. Facilitate learning in relation to identified health needs of children, their families and other carers.
1. Ensure evidence based teaching programmes for children and families, carers and other agencies in compliance with NHS Lanarkshire policies, procedures and local guidelines eg Nursing Policies etc.
1. Provide education/training to health, education, social work and voluntary sector within local/national policies, guidelines.
1. Demonstrate an understanding of the multi-agency support available in the community and know how to liaise/refer.
1. Support families affected by high levels of stress, grief and bereavement
1. Perform Venepuncture/Cannulation  as required


Care Management
1. Demonstrate effective management skills
1. Take responsibility in the absence of their Band 6 colleague 
1. Problem solving/decision making with direct supervision whilst working in isolation within the home environment
1. Act as a co-ordinator for complex care situations
1. Undertake health promotion and health education activities
1. Responsible for identifying determinants of health and empowering families by giving information, advice and support in order to optimise their health and well being.  Foster the parent’s independence in the care of their chid by providing teaching and support to allow them to make informed decisions in the care of their child.
1. Demonstrate knowledge and skills to ensure clinical governance in community children’s nursing practice
1. Demonstrate knowledge and skills in maintaining health and safety at work

Personal/Professional development
1. Demonstrate the promotion of lifelong learning
1. Participate in Clinical Supervision systems
1. Mentor pre/post registration students




	6. EQUIPMENT & MACHINERY

The postholder is required to possess knowledge and aptitude in the operation of equipment, which may be utilised within the specialist areas.

GENERIC		    SPECIALISED		   HIGHLY SPECIALISED

IT Hardware                   Suction Machines                  Ventilation equipment
IT Applications               Feeding pumps                       Venous Access Systems
Fax systems                    Oxygen delivery systems       
Telecom equipment        Oxygen saturation monitors   
Photocopiers                   Apnoea alarms                       
Digital Cameras              Blood pressure monitors
                                        Peripheral IV Access systems
                                        Common Inhaler delivery systems
                                        Tube feeding systems
                                        Paediatric training mannequin                   




	7. SYSTEMS

0. Databases of specialist related demographic and care information
1. Maintenance and Record keeping within Caldicott guidelines for security and confidentiality (manual and electronic records)
1. Recording individual activity in accordance with the National Data set
1. Individual inputs to routine data collection, eg training databases, payroll
1. Patient Management Systems




	8. DECISIONS & JUDGEMENTS

1. Autonomous practice in terms of clinical and professional decision making assessing, planning, undertaking and completion as per presenting clinical condition of the patient as appropriate.
1. Communicate with senior nurse/team leader appropriately regarding decisions about patient care.
1. Individually and in partnership with others, be responsible for the assessment, planning and referral process including decisions on implementation and maintenance of care episodes/pathways to address identified need.
1. Seek advice from Specialist Practitioner and refer when appropriate
1. Make decisions about Child Protection issues following local Legislation and Guidelines
1. Undertake continuous risk assessment to ensure staff and patient safety, adhering to local Health and Safety Policies
1. Balance clinical, administration and processional demands to ensure quality of care within the specialism and including prioritisation of planned work.
· Work will be reviewed at regular intervals through the annual Performance Management, Personal Development Plans and Clinical Supervision process.




	9. COMMUNICATIONS & RELATIONSHIPS

Work collaboratively with the child, family, informal carers and other support agencies and professionals.

Demonstrate effective communication skills for inter-professional information transfer that meet the needs of children, families and other carers.

Internal Communication
1. District Nursing Teams 
1. School Nursing Teams
1. General Practice
1. Public Health Nurses
1. Allied Health Professionals
1. Acute Paediatric Unit – Consultants and Nurse Staff

External Communication
1. Tertiary Centres
1. Specialist Nurses/Practitioners
1. Patient and Family Support Group
1. Social Work
1. Local Authority
1. Specialist Nurses/Practitioners
1. Statutory/voluntary Sector organisations
1. Education




	10. DEMANDS OF THE JOB (physical, mental, emotional)

Physical (variable) 
1. Car Driver
1. Care delivery within a domiciliary environment
1. High volume of business mileage completed in course of role
1. Transporting of clinical equipment and supplies
1. Keyboard skills

Mental (variable) 
1. High level of concentration required to assess, plan, implement and evaluate care and negotiate this with parents and carers
1. Exposure to work which demands high level of concentration and manual dexterity
1. Assimilation and retention of vital information

Emotional (variable) 
1. High level of exposure to emotionally charged situations (e.g. serious diagnosis/ prognosis/palliative/terminal care).
1. High levels of listening skills and basic counselling
1. Emotional support to colleagues
1. High level of exposure to emotionally charged situations




	11. MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

1. Making autonomous clinical decisions
1. Working within highly challenging and sensitive areas such as Child Protection, caring for the dying child and bereavement care.
1. Supporting families affected by poor diagnosis, prognosis and bereavement
1. Dealing with highly emotional families circumstances eg family breakdown 
1. Working within confines of time, resources and financial constraints.
1. Complexities of inter-agency partnership working
1. Encountering patients with challenging behavioural problems
1. Keeping a positive attitude and high level of self-motivation on a daily basis
1. Continuing to be proactive in terms of practice development within the speciality.




	12. KNOWLEDGE, TRAINING AND/OR EXPERIENCE REQUIRED TO DO THE JOB

· Registered Sick Children’s/Child Branch Nurse with valid NMC Registration
· The post holder will be required to demonstrate excellent team working skills with the ability to work using own initiative
· Effective listening, communication and interpersonal skills
· Ability to work with people and as part of a multidisciplinary team
· Excellent time management skills 
· Working knowledge of basic information technology




	Job Description Agreement



Job Holder’s Signature	

Print Name                                                 

Date


Head of Department Signature	

Print Name                                                     

Date
















NHS LANARKSHIRE 
PERSON SPECIFICATION: 
COMMUNITY CHILDREN’S NURSE
BAND 5

	Criteria
	Essential
	Desirable

	Qualifications & Training
Level of education, professional qualifications, training and learning programmes/courses.
	· RN Child Branch with relevant experience demonstrating appropriate skills and competencies for the job
· Registered with NMC
	Educated to degree level or work towards.

Evidence of further education within paediatrics & professional development in relevant area

	Experience
Length and type of experience, level at which experience gained.
	· Qualified paediatric/child branch nurse
	Experience working in the Community

	Knowledge
Depth and extent of knowledge.





	· Expert clinic practice
· Up to date with research and development for speciality
· Demonstrate analytical and judgement skills
· Competent in application of research based evidence in working practice
	Evidence of personal/team research and audit
Demonstrate knowledge of locality and national Policy within speciality.

	Skills/Abilities
Range and level of skills
i.e. communication (oral, written, presentation),
planning/organisation,
numeracy, leadership etc.


	· Display time management 
· Ability to prioritise workload
· Effective listening and excellent communication skills
· Evidence of training
· Evidence of effective problem solving skills
· Team working skills with ability to work using own initiative.
· IT and database management skills
· Flexible and adaptable in responding to service needs in dynamic and rapidly changing environment.
	· Skilled in establishing and maintaining relationships.

	Specific Job Requirements
Environmental conditions, unsociable hours, car driver etc.




	· Car Driver with full GB licence
· Concentration when driving
· Ability to carry clinical equipment eg monitoring equipment
· Ability to carry non clinical equipment eg records, health promotion equipment, laptop & projector
	

	[image: Picture 037]Signed:  
	Date: 17th February 2020 

	PRINT NAME:  Margaret Johnston
	Designation:  Team Leader

































[bookmark: _MON_1073731654]

NHS LANARKSHIRE INFORMATION FOR CANDIDATES/CONDITIONS OF SERVICE

	JOB TITLE:
	Community Childrens Nurse

	
	

	GRADE:
	Band 5 

	
	

	SALARY SCALE: 




	£25,100 - £31,649 per annum.  Movement in the salary scale is subject to NHS Lanarkshire Pay Determination.

Salary will be paid monthly by Bankers Automated Clearing System direct to a nominated Bank Account.

	
	

	LOCATION:
	UH Wishaw (Wishaw hosted service)

	
	

	CONDITIONS OF SERVICE:
	The Conditions of Service are those approved and amended from time to time by the National Agenda for Change Terms and Conditions Agreement.

	
	

	HOURS OF WORK:
	37.5

	
	

	H.C.S.W
MANDATORY INDUCTION STANDARDS:
	Your performance must comply with the “Mandatory Induction Standards for Healthcare Support Workers in Scotland” 2009; and with the Code of Conduct for Healthcare Support Workers, both as amended from time to time.  

Failure to adhere to the standards or to comply with the code may result in poor performance measures or disciplinary action and could lead to dismissal.

A training plan will be developed to give you every opportunity to achieve these standards.  Your Line Manager will discuss this with you.

	
	

	ANNUAL LEAVE:
	The annual leave entitlement is 27 working days, rising to 29 working days after 5 years service and 33 days after 10 years service.  In addition to this you are entitled to 8 statutory holidays per annum to be taken between the period 1 April to 31 March each year.  It is the practice of NHS Lanarkshire to calculate annual leave in hours.

	
	

	SUPERANNUATION
(PENSION)
	From 1 March 2013 new employees will automatically be enrolled in the NHS (Scotland) Superannuation Scheme, or if you are an existing member your membership will continue.
Further information on the benefits of the scheme, can be found  www.sppa.gov.uk

	
	

	RIGHT TO WORK IN THE UK
	NHS Lanarkshire has a legal obligation to ensure that it does not employ any worker who has not been granted the relevant permission to work in the UK.  This permission is without exception granted by the UK Border Agency.  We are required to check the entitlement to work in the UK of all prospective employees, regardless of nationality or job category.  

All applicants regardless of nationality must complete and return the Confirmation of Right to Work in the UK Statement with their completed application form.  You will be required to provide appropriate documentation prior to any appointment being made.  Applications from candidates who require a Tier 2 Certificate of sponsorship (formerly Work Permits) will only be considered if no suitable UK or EEA national is identified for this post.  For further information on the UK Border Agency’s new points based System which now governs the way individuals from outside the EEA can work in the UK please visit www.bia.homeoffice.gov.uk.

	SICK PAY:
	

	During the first year of service:
	One months' full pay and two months half pay.

	During the second year of service:
	Two months' full pay and two months' half pay.

	During the third year of service:
	Four months' full pay and four months' half pay.

	During the fourth and fifth years of service:
	Five months' full pay and five months' half pay.

	After completing five years of  service:
	Six months' full pay and six months' half pay.

	
	

	MEDICAL EXAMINATION:
	New entrants to NHS Lanarkshire are required to pass a pre‑employment medical screen.  The right is reserved to require the successful candidate to undergo a medical examination and/or x-ray at any time if it is considered necessary.

	
	

	IMMUNISATION REQUIREMENTS,
HEPATITIS B
AND
HEPATITIS C STATUS


	In order to protect patients, healthcare workers who carry out Exposure    Prone Procedures (EPPs) as part of their role, must provide documented evidence that they do not have a blood borne virus that they may pass on to patients whilst carrying out EPP work (i.e. that they are not infectious for hepatitis B, hepatitis C and HIV). Blood test results must be from “identified validated samples” (IVS) and be documented as such.
In some cases, it is possible for healthcare workers who have a blood borne virus, to carry out a range of EPP work.  This will be assessed and monitored by an Occupational Health Consultant and the healthcare workers’ treating physician.  

Healthcare workers who perform EPPs have a professional, ethical and legal duty to protect their patients and inform occupational health if they know (or suspect) that they are infected with a blood borne virus (hepatitis B, hepatitis C or HIV) now or at any time in the future. Further guidance is given by the relevant Regulatory Bodies. 

	
	

	NHS KNOWLEDGE AND SKILLS FRAMEWORK
	The NHS Knowledge and Skills Framework (KSF) defines and also describes the knowledge and skills that NHS employees need to apply in their work in order to deliver quality services.  It provides a single, consistent, and comprehensive framework on which to base review and development for all employees.

KSF will apply to all NHS employees except doctors, dentists and senior and executive level managers.  The purpose of the NHS KSF is:
· To support the effective learning and development of all staff, providing the resources to do so.
· To support the development of individuals in the post to which they are employed, so that they are effective at work and are clear about what is required of them.
· To promote equality and diversity.

	
	

	IDENTIFICATION BADGES:
	Identification badges will be provided by NHS Lanarkshire to the successful candidate on the commencement of employment.

	
	

	CARE AND COMPASSION
	As a Nurse, Allied Health Professional or Support Worker what you do and how you do it has a big impact on the quality of health care for people.  Establishing effective relationships with people is absolutely essential to their sense of well-being and their attainment of the best possible health and clinical outcomes.  It is this that makes the relationship ‘therapeutic’ that is, the relationship itself is a positive and proactive contribution to health and well-being.  The best approach is therefore a simple one emphasising that an effective relationship begins with listening to the person and is based on mutuality, understanding and respect. The basis of a good therapeutic relationship starts with being clear about people’s expectations.  


	
	

	SMOKING:









	Staff are not allowed to smoke in:
· The building and grounds of all premises from which NHS Lanarkshire services are delivered, all premises owned or occupied by NHS Lanarkshire and all vehicles parked on these premises
· NHS Lanarkshire vehicles and pool cars at all times
· Leased cars and personal vehicles when transporting other staff or patients within working hours and/or when on authorised business.
Staff may smoke only during unpaid official breaks (normally lunchtimes) and only in line with the paragraph above.


	
	



NHS Lanarkshire are happy to consider requests for this publication to be in another accessible format ie large print, braille, etc.  Please contact us via either of the undernoted methods clearly stating which format is required:

Email: Isobel.Kirby@lanarkshire.scot.nhs.uk
[bookmark: _GoBack]Telephone Number: 01698 377 759
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