NHS GRAMPIAN

JOB DESCRIPTION

	
1. JOB IDENTIFICATION



JOB TITLE: ASSISTANT AUDIOLOGY PRACTIONER

DEPARTMENT: AUDOLOGY

LOCATION: DR GRAYS HOSPITAL, ELGIN

HOURS: 15 HOURS PER WEEK

CONTRACT: PERMANENT

GRADE: BAND 3

SALARY: £20,700 - £22,594 PER ANNUM, PRO RATA



























	
2. JOB PURPOSE


To provide general support to ensure the efficient running of Modernised Audiology Services within Moray and also participate in the Universal Newborn Hearing Screening Programme.



	Senior Staff
Senior Staff 
6. Neonatal Hearing Screening
5. Paediatric Hearing Re-habilitation
Paediatric Audiology Service

Clinical  Staff, A&C Staff, AAP
4. Paediatric Hearing Assessment
3. Vestibular Assessment & Re-habilitation
Adult Audiology Service

Clinical Staff, A&C staff, AAP
2. Hearing Therapy & Tinnitus
1. Modernised Adult Hearing     Rehabilitation
Audiology Head of Department
Service Manager
ENT Head of Service

3. ORGANISATIONAL POSITION









































	
4. SCOPE AND RANGE


14.7 WTE Clinical staff
3.0 WTE Senior ATO/ATO staff
3.6   WTE A & C staff

Annual budget - £1,500,000

The Dept provides comprehensive Audiology Services throughout Grampian. In Grampian the Dept carries out Audiology Services at 14 different locations.  The service is for adults and children with patients ranging in age from hours old to over 100 years of age. The Department provides Modernised Audiology Services and the services provided include hearing assessments, hearing (re)habilitation including provision of modern Digital Hearing Aid Technology, vestibular function assessment, vestibular function (re)habilitation and providing support to ENT  services of 6 Consultants, 4 SPRs and 2 Staff Grade Surgeons.  In addition to supporting the ENT Clinics, there are Direct Access clinics where GPs, Health Visitors, Speech Therapists, Head Teachers, Paediatricians, Community Doctors and School Nurses can all directly refer patients to Audiology. 

Paediatric services include Audiology led targeted Neonatal Hearing Screening, 2nd Tier clinics, 3rd tier clinics, support of all paediatric hearing aid users in Grampian, Orkney and Shetland as well as supporting ENT clinics at RACH including a joint ENT/Audiology Childrens Hearing Assessment Clinic.

There are around 44,000 patient contacts a year.  This particular post would support Audiology services in Moray by providing repair services and ensuring appropriate supplies are available to clinical staff. The Postholder will also participate in the Universal Newborn Hearing Screening Programme



	
5. MAIN DUTIES/RESPONSIBILITIES


1.      Sending and receiving earmoulds including dealing with received moulds appropriately.

2.      Checking, cleaning and minor repairs of hearing aids returned from patients.

3.       Receiving all hearing aid stock and associated accessories into Dept and dealing with it 
          appropriately.

4.       Responsible for maintaining minimum stock levels. 

5.       Assisting at hearing aid repair sessions with battery issue and minor hearing aid repairs.

6.        Ensuring earmoulds are available for clinical staff as appropriate.

7.        Responsible for faulty paediatric hearing aids including checking aids, returning faulty 
           aids to manufacturer and receiving repaired aids back into the Dept and dealing with 
           them appropriately.

8. Participate in the Universal Newborn Hearing Screening Programme

9. Deal with Dept mail regarding hearing aids, batteries etc.

10. Telephone review of appropriate patients as to how they are managing with their Hearing Aids

11. Assist in Hearing assessment of children under 3 years of age.





	6. SYSTEMS AND EQUIPMENT

Auditbase – Audiology Patient Management System
Hearing Aid Programming equipment
UNHS test equipment



	
7. DECISIONS AND JUDGEMENTS

Examines ears and decides on appropriate course of action.

The jobholder gives advice to patients regarding repairs to hearing aids, often giving several options on how to resolve the problem, prior to their seeing an Audiologist.



	
8. COMMUNICATIONS AND RELATIONSHIPS


. WITHIN DEPARTMENT

The jobholder needs to have on a daily basis contact with Clinical staff regarding patients’ Hearing aids and earmoulds.  

The jobholder liaises with Head of Dept re. stock control.

The jobholder has, on a daily basis, contact with the general public dealing with their queries and problems with their hearing aids

The jobholder has daily contact with clerical staff re. patient appointments.

WITHIN NHS GRAMPIAN

Jobholder has contact with ward staff re. in-patient Hearing Aid problems.

Communicates with Maternity and UNHS staff with matters relating to UNHS programme

EXTERNAL TO NHS GRAMPIAN

Jobholder has to keep in contact with suppliers regarding delivery problems.

The jobholder has contact with Nursing Homes and Care Assistants regarding patients who may have faulty hearing aids or require replacement batteries, and offers help and advice so that the patient gains maximum benefit from their aid.






	
9. PHYSICAL DEMANDS OF THE JOB

Moving around dept during the day i.e. not sat a desk all day
Keyboard skills
Receiving stock and moving stock within dept.
Moving equipment within dept.


	
10. MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

· Dealing with patient queries/expectation

· Having to communicate appropriately with elderly hearing impaired patients

· Telephone review of hearing aid patients

· Reporting UNHS results to anxious parents




	
11. KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

The jobholder should have a sound basic education with the ability to communicate both in writing and verbally with particular capability to communicate with the hearing impaired.

Able to handle heavy and diverse workload.

Good organisational skills.

Flexible approach to work and able to work as part of a team.

Working with the Public.

Able to use PCs

Stock control

Experience of handling small babies





	

	
NHS Grampian

PERSON SPECIFICATION

	The Person Specification should meet the demands of the job and comply with current legislation.  Setting unnecessary standards may, for example, unfairly discriminate against one sex, the disabled or minority racial groups.  Applicants should be assessed in relation to their ability to meet the real requirements of the job as laid down in the job description.  Shortlisted candidates MUST possess all the essential components as detailed below. 



POST/GRADE: Assistant Audiology Practitioner – AFC3
			
LOCATION/HOSPITALS: Dr Grays Hospital, Elgin 												
	ATTRIBUTES
	ESSENTIAL
	DESIRABLE

	Qualifications


	5 Standard Grades (or equivalent) 2 of which must be English and Arithmetic
	

	Experience




	Computer use within a work environment including use of Microsoft Word
Working with the public.
Good Telephone skills
Handling small babies
	Working with PAS/TRAK 
Working with databases
Knowledge/experience of dealing with hearing impaired patients
Working with young children



	Special Aptitude and Abilities


 
	Good organisational skills and able to work using own initiative.
Able to handle heavy and diverse workload

	

	Disposition



	Flexible approach to work and able to work as part of a team

	Approachable and friendly with sense of humour.

	Physical Requirements


	Ability to move boxes of stock and equipment
	

	Particular Requirements
of the Post



	Working with the Public.

	Able to communicate with the hearing impaired.





	MAJOR RISKS IN DOING THIS JOB


	Please indicate the major risks the job holder could face in doing this job e.g. lifting patients/objects, working with hazardous substances, dealing with violence and aggression..

Lifting boxes or equipment

If there are no major risks for the job holder please tick this box             
[bookmark: _GoBack]





