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JOB DESCRIPTION 

.

	1. JOB IDENTIFICATION



	Job Title:
	Healthcare Scientist Associate Practitioner


	Department(s):


	Greater Glasgow & Clyde Laboratories


	2. JOB PURPOSE

· Performs a number of healthcare science technical/scientific activities e.g. performs standard tests appropriate to the discipline in which you are employed including preparation of sample prior to processing.
· Operate & maintain complex equipment

· Provides technical & analytical support to registered Biomedical & Clinical Scientists

· Maintain records in relation to activities carried out including retrieval of test results other individuals may have carried out
· May be required to supervise, organises and allocate work and/or train less experienced staff in own area

· Recognise limits of practice and refer any problems or queries to a more senior member of staff

· The post holder will be expected to have a firm understanding of the full range of diagnostic procedures carried out within the appropriate discipline
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3.  ORGANISATIONAL POSITION 




	4.  SCOPE AND RANGE
NHS Greater Glasgow & Clyde was formed in April 2006 by combining NHS Greater Glasgow and the Clyde area of NHS Argyll and Clyde. It covers an area of 452.3 square miles in west central Scotland, with a population of 1,190,856, almost a quarter of the population of Scotland.  Its 44,000 staff deliver services across its home area, as well as regionally and nationally.

The aims of NHS Greater Glasgow and Clyde are to deliver effective and high quality health services and, along with its partners, to improve the health of the population and reduce health inequalities.  

Greater Glasgow & Clyde employs almost 1100 Healthcare Scientists within Biomedical 
Sciences. Approximately 800 are required to be registered with the Health Professions Council, 
the rest make up the support workforce who has been traditionally employed in bands 2 or 3. 
Advances in technology have necessitated the need to re-address the skill mix and provide 
further training and education to support workers. The post holder for this post will have 

to fulfil all of the education and training requirements to allow them to competently perform tests  
that may have been traditionally carried out by registered practitioners
The laboratory directorate of Greater Glasgow & Clyde covers 10 distinct disciplines, 3 of which provide a regional service. The disciplines are Haematology, Blood Transfusion, Biochemistry, Microbiology, Pathology, Immunology, Mycology, and Tissue Typing & Mortuary Services. All of the disciplines listed employ a variable amount of manual versus automated techniques.
A comprehensive, analytical, interpretative and clinical advisory laboratory based service is provided to 
· Hospital in patient, out patient, day surgery & day care units

· General practitioners in Primary care & Community Health Services 

· Public Health

· Occupational health

The laboratories support point of care testing directly in wards & clinics & at local health centres

All acute aspects of the laboratory service operate 24hours each day 365days per year

In addition to Healthcare Scientists in Biomedical & Clinical Science, the laboratory service is supported by Administrative & Clerical staff, Cytology Screeners, Laboratory support workers, Cytoscreeners, Medical, Mortuary, Nursing & Phlebotomy staff




	5.  MAIN DUTIES/RESPONSIBILITIES

The main duties the post holder will be expected to undertake will vary dependent on the discipline in which they are employed. General duties common to all disciplines are listed below
General duties

· Prioritises urgent requests and ensures they are directed to the appropriate section of the laboratory in a timely manner.

· Package samples & arrange  transport for investigations carried out at a secondary testing centre
· Oversees the work of Medical Laboratory Assistants and acts as an initial point of contact should any problems arise

· Carries out duties in accordance with the departmental health and safety policy

· Responsible for the timely direction of samples to the appropriate section and informing staff of urgent requests.
· Handle and assess suitability of samples for  analysis
· Perform near patient testing dependent on discipline
· Report any failures in Quality control to more senior member of staff
· Safely operate the laboratory instruments according to established protocols and recognise when results deviate from normal and take appropriate action
· Plan & prioritise own work & the work of HCS Support workers to meet departmental deadlines
· Deal with telephone enquiries and direct any queries to the appropriate people
· Enter patient demographics and retrieve results as requested respecting patient confidentiality and data protection at all times.
· Train and supervise HCS Support workers as directed , ensuring safe working practices at all times
· Delegate duties to junior members of staff.
· Provide cover for HCS Support workers in the event of staff shortages
· Handle and dispose of clinical waste safely according to local protocol
· Understand the storage and handling requirements of specimens and reagents
· Monitor & maintain stock levels of laboratory consumables
· Recognise limits of practice and refer to registered practitioners as required
· Post holder must cope with contingency planning and work with minimal supervision, having received appropriate training and possessing relevant experience
· Must adhere to policies & procedures relevant to all areas of work e.g. Standard Operating Procedures, Quality Management Policies, Health & Safety & all relevant organisational policies
· Maintain knowledge and skills in line with professional developments and participate in annual performance review according to policy
· Propose/suggest changes to improve departmental quality standards
Haematology/Blood Transfusion

· Receives specimens in the Laboratory reception area, attaches unique laboratory numbers and directs them to the appropriate section of the laboratory. 

· Assess suitability of samples and requests – recording any issues appropriately and informing ward staff of the problem and perhaps need for a repeat sample. Be aware of the zero tolerance policy on inadequately labelled specimens, particularly for Blood Transfusion.

· Must have the knowledge and skills required to carry out daily maintenance & quality control of all automated analysers for which appropriate training has been received and appropriate level of competence has been reached e.g. coagulation analysers, Full Blood count analysers, Blood grouping analysers
· Perform point of care analysis to  monitor anti-coagulant therapy as required including routine maintenance and quality control of equipment
· Collect capillary samples from patients when required and provide advice and support to Medical Laboratory assistants e.g. in cases when there is difficulty in obtaining blood
· Book in blood and blood products stock via the Blood Transfusion Computer system
· Return unwanted or wasted blood and blood products to the Regional Transfusion centre

· Understand and adhere to the storage requirements for blood and blood products

· Understand and adhere to the Blood Safety and Quality Regulations specifically the monitoring and recording of traceability data.



	6. SYSTEMS AND EQUIPMENT 

· Laboratory Information & Management System

· Computers e.g. Access databases, Excel

· Q Pulse Quality Management document control system

· Various automated equipment dependent upon discipline
· Pipettes

· Balances

· Laminator




	7.  DECISIONS AND JUDGEMENTS

· Prioritise workload to ensure urgent sample are directed to appropriate section of the department
· Assess suitability of samples both on receipt and at stage of analysis

· Handle & analyse samples using a variety of manual & automated equipment using knowledge
     & skills to recognise results out with normal and if necessary refer to a registered practitioner

· Recognising that a problem exists and knowing how to proceed

· Make judgements on daily Quality control results ensuring the analysers are fit for use

· Carry out diagnostic tests using both automated and manual techniques

· Recognise limits of practice and know when and who to refer any problems to

· Post holder must cope with contingency planning and work with minimal supervision, having received appropriate training and possessing relevant experience


	8. COMMUNICATIONS AND RELATIONSHIPS

· Receives information from laboratory staff, clinicians & other users varying from routine to 

      complex requiring interpretation, analysis & further action

· Communicate on a daily basis with medical & nursing staff, Biomedical Scientists of all 
     grades, Medical Laboratory Assistants, Secretaries & colleagues from other departments
· Daily contact with GPs, nursing staff & other staff connected with surgeries when 
      receiving telephone calls e.g. result enquiries

· Contact with individuals external to the organisation e.g. delivery drivers

· May have contact with patients & relatives dependent on discipline

· Participate in departmental meetings e.g. making suggestions for continued quality 

     improvement of service

· Deals with enquiries from all sources directing them to the appropriate senior 

      laboratory staff/consultants as required

· Assists in the training/mentoring of less experienced HCS support workers

· Communicates non-conformities or issues to senior staff

· Notifies appropriate staff of clinically significant results or results out with reference ranges



	9. PHYSICAL DEMANDS OF THE JOB

· Accurate hand-eye co-ordination required for manipulation of sample material e.g. pipetting

· Combination sitting/standing for long periods of time dependent on task, in most cases 

      requiring repetitive movement

· Prolonged periods of concentration while inputting data e.g. patient demographics

· Maintaining a service in the presence of possible adverse events e.g. equipment failure

· Some manual handling may be undertaken e.g. replacing reagents on analysers, moving 

      clinical waste
· Competing demands on time requires prioritisation of workload where interruption is frequent
· Pressure to ensure investigations are carried efficiently & effectively, knowing that inaccurate 

     and /or delayed results could result in inappropriate treatment of patients

· Dealing with negative clinical outcomes on patients who have had intensive work performed by the department

· Dependent on discipline duties may include sample collection from distressed patients

· Continuous, unavoidable exposure to open samples of blood & other potentially 

      infectious biological body fluids



	10.  MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

· Uses own initiative to prioritise urgent work.
· Ensure appropriate samples are received for requested tests.
· Ensure appropriate stock levels are maintained, informing senior staff when levels are running 
Low

· Meeting deadlines in order to enable the routine to continues in an organised fashion
· Supervision of Medical Laboratory Assistants to ensure samples are received and directed to the appropriate section in a timely manner

· Daily indirect exposure to distressing information when reading request forms

· Dependent on discipline may have direct exposure to distressing situations

· Ensuring accuracy of work in a busy environment

· Provide a safe, accurate & efficient service, reducing the potential serious consequences of laboratory error



	11.  KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

· Minimum of SVQ level 3 with at least 2 years experience as Healthcare Science 

      Support worker with a commitment to study for and gain an HND in Biomedical 

      Science or equivalent qualification OR direct entry for those possessing an HND
· Commitment to meet the NHS Scotland Healthcare Support worker induction standards & codes of practice
· Excellent communication skills

· Ability to work both as part of a team & on own initiative

· Knowledge of Health & Safety, Standard Operating Procedures

· Experience & basic knowledge of computers is essential as well as a willingness to 

     learn new procedures




Department of Haematology

Healthcare Scientist Assistant Practitioner job specification.

Candidates name:

	Essential


	Desirable
	Comments

	Completed or working towards HNC/HND in Biomedical/Applied Science or equivalent level of qualification
	
	

	Interpersonal skills


	
	

	Presentable


	
	

	Team worker


	
	

	Able to work well under pressure
	
	

	Ability to use own initiative


	
	

	Possess organisational skills


	
	

	Keyboard skills


	
	

	
	Haematology/Blood Transfusion Laboratory experience
	


PERSON SPECIFICATION FORM

Job Title:-        Healthcare Science Associate Practitioner
Department:-
  Haematology Dept. North Glasgow 
	Qualifications
	Essential (()
	Desirable (()

	HNC / HND Biomedical/Applied Science or equivalent level of qualification
	Yes 
	     

	
	
	     

	
	
	     

	     
	     
	     

	     
	     
	     


	Experience
	Essential (()
	Desirable (()

	Excellent IT skills
	Yes
	

	Excellent Organisational skills 
	Yes
	     

	Willingness to participate in a 24/7 shift system after appropriate training. 
	
	Yes

	Ability to work under pressure
	Yes
	     

	 Previous experience in a laboratory environment
	Yes
	

	Behavioural Competencies
	Essential (()
	Desirable (()

	
	
	     

	
	
	     

	Proven team player
	Yes
	     

	Demonstrable qualities including enthusiasm, high self-motivation and a strong commitment to quality
	Yes
	     

	Excellent communication skills
	Yes
	     


Section Manager





Senior BMS





Senior BMS





Senior BMS





Specialist BMS





Associate Practitioner 





Support workers





Trainees/Integrated degree students
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