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NHS GREATER GLASGOW & CLYDE
OCCUPATIONAL THERAPY 
TECHNICAL  INSTRUCTOR 111

	1. JOB IDENTIFICATION
Job Title:

 Occupational Therapy Technical Instructor 111– Mental Health

Responsible to (insert job title):

Band 7 Lead Occupational Therapist
Department(s):

In-patient  Mental Health Services
Directorate:

Mental Health Services
Operating Division or GGHB:
North West Area, Glasgow HSCP



	2. JOB PURPOSE

Under the supervision of a registered Occupational Therapist the post holder will be expected to:

· Use technical/creative skills to assist in the provision of a flexible patient-centred programme of therapeutic activities for individuals/groups of patients who experience mental health difficulties and may involve supervising and working with patients on a 1:1 basis, either in a ward environment, the local community or the person’s home
· Undertake   a range of therapeutic activities based on the needs of patients within the hospital and local community.


	3. ROLE OF DEPARTMENT

· Occupational Therapy staff in mental health work in multi-disciplinary teams to provide specialist services which enable patients to achieve health, well-being and life satisfaction through participation in occupation.  Through supervision with senior staff, support staff will undertake agreed therapeutic interventions with patients as part of the patients treatment plan.
· The occupational therapy services focuses on the assessment, treatment and ongoing evaluation of individuals with mental health problems.  

	4.  ORGANISATIONAL POSITION 



[image: image1]



	5.  SCOPE AND RANGE

· The postholder will contribute to an Occupational Therapy team.  Under the supervision of
Occupational therapy staff he/she will participate in the provision of an occupational therapy service to allocated wards within the hospital. 
· The postholder will adhere to local and occupational therapy professional guidelines and policies.


	6.  MAIN DUTIES/RESPONSIBILITIES

Clinical

· To work effectively as part of a team in providing a programme of therapeutic activities based on the needs of individuals.
· To use technical/creative skills to engage patients in therapeutic activities to promote recovery, independence and well being and preparation for discharge.
· Under the supervision of a registered occupational therapist, facilitate and participate in planned group work and individual activities, ongoing continuous assessment and adjustment of own clinical interventions based on the fluctuating needs of the patient group.
· Under the supervision of a registered occupational therapist, assist in the implementation, evaluation and modification of occupational therapy interventions, provide a range of activities, instructing and guiding patients to support them in achieving their goals.
Professional

· To adhere to the Royal College of Occupational Therapists (RCOT) Code of Ethics and Professional  Conduct, RCOT standards for support  staff and all other relevant policies and procedures.
· To undertake relevant activities both internal and external to meet training objectives

as identified with supervisor.
· To maintain a record of learning and development.
· To ensure that up to date written and electronic records (i.e. EMIS) and activity data are maintained in accordance with professional and mental health service standards
· In line with mental health services guidelines, review and reflect on personal practice and performance through effective supervision and TURAS appraisal system.
Education and Research

· To participate in the induction, training and education of students and other staff in this setting.
· To participate in the dissemination and sharing of information and skills with staff, students and volunteers.
· With guidance from qualified staff to participate in occupational therapy/team audit and research projects. 

· To participate in educational activities, including statutory training, which supports continuing professional development. (CPD)
Managerial

· To participate in clinical governance and quality improvement projects as directed by the Lead Occupational Therapist.
· To participate in the maintenance of areas in accordance  with Health & Safety legislation
· To ensure that occupational therapy clinical environments are well maintained and comply with the health and safety guidelines, including the safe use and storage of equipment and materials and compliance with the Occupational Therapy Therapeutic Kitchen Guidelines.
· To participate in the planning, reviewing of the local occupational therapy development plan.
· To exercise good personal time management, punctuality and consistent reliable attendance

· To maintain stock and advise on resources necessary to carry out the job, including the responsible management of petty cash

Organisational

· With qualified staff, to participate in the planning, reviewing and development of the occupational therapy service within clinical area.


	7. SYSTEMS AND EQUIPMENT 

· To ensure that up to date written and electronic records and activity data are maintained in accordance with health board, HSCP and local standards.
· To be responsible for delegated administrative tasks.
· To provide information for monthly/annual reports.
· Under the supervision of qualified staff,  access systems to order equipment and adaptations
for patient care.
· With advice and guidance from qualified staff to educate patients on correct use of adaptations 
and equipment.
· To act in accordance with the Data Protection Act.


	8.  DECISIONS AND JUDGEMENTS

· To comply with the RCOT Code of Ethics and Professional  Conduct, RCOT standards for support  staff and all other relevant policies and procedures
· To participate in the implementation of policy in the service area.
· With supervision from qualified staff to apply national/local guidelines/legislation relating to 
health and social care provision.
· To assist in the assessment of performance of students - utilising established supervision systems to feedback information.
· To be aware of clinical risk and work with  qualified staff in assessing the same.


	9.  COMMUNICATIONS AND RELATIONSHIPS

· To develop communication networks with patients, carers and other health care workers 
and agencies

· To promote awareness and understanding  of Occupational Therapy within the
multi-disciplinary team.
· To build therapeutic relationships with patients who are difficult to engage and through the

       nature of their illness may experience barriers to communication.
· To form professional relationships with patients and their carers and communicate with them in a way that respects their views, autonomy and culture.
· To report effectively to the team on patients performance/ progress in areas of self-maintenance, productivity and leisure



	10. PHYSICAL, MENTAL, EMOTIONAL & ENVIRONMENTAL DEMANDS OF THE JOB

· The postholder will be required to use computers  in line with Health & Safety legislation

· The postholder may have to work in environments where space is restricted

· The postholder may be involved in manual handling of patients and/or transporting pieces of equipment for resources for group work within the hospital or local community

· With regular supervision from qualified staff, the postholder will be involved with a

      clinical caseload which includes self-harm, suicide risk, neglect, abuse, illness and

      death.  The caseload is managed by an Occupational Therapist

· Potential exposure to needlestick injuries, bodily fluids and airborne viruses

· The postholder will work in environments which could be unsafe/unpredictable, in a city
       which is known to have high risk areas

· Possible exposure to infrequent verbal/physical abuse

· Working with patients who have chaotic lifestyles and have motivational difficulties



	11.  MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

· Maintaining professional identity within the multi-disciplinary team.
· Balancing the carers expectations with those of the patients.
· Ensuring a patient-centred approach within a multidisciplinary environment.
· Unpredictability of environments and ensuring personal safety.
· Effectively utilising supervision systems to ensure quality and safe service delivery.
· Exposure to patients distress and the ability to manage this through discussion within supervision



	12.  KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

· Experience of working in a caring environment

· Willingness to undertake the following within 12 months of appointment:-

· Computing skills

· Group skills

· Food handling

· Technical qualification, e.g. City & Guilds or Health & Social Care NVQ Level 1
· Experience of working in paid or voluntary employment or community work

· Health/social care/teaching experience

· Ability to work single handed with individuals/groups within a supportive environment

· Observation skills

· Competency in one or more leisure/creative technical activities

· Ability to teach practical skills

· Good personal organisation skills

· Ability to work as part of a team

· Effective communication skills, both written and verbal

· Basic numeracy and literacy

· Positive interpersonal skills

· Understanding of professional conduct

· Understanding of the importance of confidentiality and the handling of sensitive information

· Health/safety and risk awareness

· Demonstrate a commitment to life-long learning

· Willingness to work flexibly

· Self awareness
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