JOB DESCRIPTION 
	1. JOB IDENTIFICATION

	Job Title:   Student Mental Health and Wellbeing Liaison Officer
Responsible to : Primary Care Mental Health Team Leader (North Ayrshire Health and Social Care Partnership)
Department(s):  Community Mental Health Services
Directorate:  North Ayrshire Health & Social Care Partnership
Operating Division: Community Mental Health Services
Job Reference: 036144
No of Job Holders: 1
Last Update:  August 2016

	


	2.  JOB PURPOSE

	The Student Mental Health and Wellbeing Liaison Officer role involves providing front line support to students who present to the service with emotional wellbeing and mental health difficulties.  This will include assessing students’ needs, providing advice and support, short-term self-help, liaison, self-management and signposting to other services. Could we add the option to refer directly?
Can we add that the Officer will have access to Care Partner?

You will need to be highly motivated, interested in the difficulties of students and to be able to work flexibly and independently.

You will also provide advice, education and support to staff working with students, in line with the College’s Student Support strategy.



	3. DIMENSIONS

	The post holder will work within Ayrshire College (there are 3 campuses located in Kilmarnock, Kilwinning and Ayr) during term time, out with term time the post holder will be based within North Ayrshire Health & Social Care Partnership. 
There are approximately 14,000 students attending Ayrshire College, including full-time, part-time and evening students and a percentage of these present with mental health difficulties and disorders. The Liaison Officer is required to support students with varying levels of risk. 
The post holder will be instrumental in educating students in regards to mental health and wellbeing and contributing to an overall improvement. 
The post holder will be employed by NHS A&A and report through the North Ayrshire Health and Social Care Partnership.  The post is fixed term until March 2018.



	4.  ORGANISATIONAL POSITION

	
[image: image1]


	5.   ROLE OF DEPARTMENT

	Community Mental Health Services
Based on a model of continuous improvement, the department will deliver and develop services within the context of:

· A service user focus of integrated Mental Health care

· A service developed with service users, carers and other stakeholders

· A service which is flexible, safe, innovative and responsive to need

· A service that provides care based on evidence, best practice and research


	6.  KEY RESULT AREAS

	1. Deliver high quality support services to individuals and groups that encourage students’ independence in learning and enhance the quality of the student experience.

2. Contribute to the case management of students with mental health concerns and problems such as self-harm, depression, anxiety, suicidal ideation, eating disorders, disordered eating, learning disabilities, substance abuse and mental disorders
3. Develop and maintain productive relationships with external agencies that result in joined up approaches to service delivery of health and wellbeing services. 
4. Undertake risk assessments and management of students who present in crisis and make the appropriate referral/signpost to their GP, mental health services etc.

5. Work with colleagues across the college to develop and champion good practice when supporting students with emotional and mental health difficulties.

6. Develop strong working relationships with community mental health services provided by NHS Ayrshire & Arran across the 3 Health & Social Care Partnerships.

7. Plan and deliver group training to college staff and students as required on the topic of mental health and emotional wellbeing.

8. Develop and deliver a range of wellbeing initiatives for students by contributing to the work of the Promoting Wellbeing Group and developing groups to address issues such as student isolation, stress, anxiety and depression. 

9. Be aware of, and keep up to date with, advances in the spheres of treatment for common mental health problems.

10. Support students using a variety of communication methods including face-to-face, telephone and email.

11. Develop and maintain resources and information material in a variety of formats to support pastoral care.

12. Keep up to date with research and contribute to the professional development of colleagues to ensure best practice in delivery of health and wellbeing services.
13. Be able to challenge stigma both within the college and wider community, and by doing so promote positive attitudes to mental health problems and seeking support.

14. Provide advice, support and problem solving to college staff acting as a resource for those trying to support students with mental health problems and emotional issues.

15. Promote student wellbeing initiatives and actively participate in relevant events such as Wellbeing Day, Fresher’s Fairs etc. 

16. Contribute to the development of a sustainable mental health strategy for the college.
17. Work with Student Services to help manage students in emotional or psychiatric distress in a professional and sensitive manner and escalate timeously as required. 
18. Be a member of the Safeguarding Steering Group and attend monthly campus based Safeguarding meetings. 
19. Build and maintain effective health partnerships with a range of organisations including NHS, Local Authority and Voluntary Sector, to promote and identify specific mental health related problems.  This will involve initiation of working groups, agreeing their purpose, creating action and implementation plans, ensuring follow up, writing reports, setting up systems of communication and evaluating work.



	7a. EQUIPMENT AND MACHINERY

	Must have excellent knowledge of office equipment.  Must also be proficient with Windows applications: Work, Excel, Power Point, Access, Publisher, Outlook Express and Internet Explorer.

Will use presentation equipment including, Smartboard, laptop computer and flip charts.

The use of a car is also essential for travelling between the three campuses within Ayrshire.


	7b.  SYSTEMS

	· The post holder is responsible for producing reports as required.
· Maintenance of activity database.
· Responsible for ongoing development of online Virtual Learning Environment resource (Wellbeing Hub).
· Ensure the service maintains records, data input and completion of forms in accordance with agreed service procedures and processes.
· Be proficient in the use of technology to support the effective use of innovative ways of engaging students eg. Skype based support.
· Maintain, develop and deliver relevant promotional material and self-help resources.



	8. ASSIGNMENT AND REVIEW OF WORK 

	The post holder will be directly responsible to both Ayrshire College’s Head of Student Experience and the Community Mental Health Service Manager whilst being professionally supported by the Primary Care Mental Health Team Leader.  

Progress review will occur at regular intervals through supervision, appraisal, team meetings, written reports, and regular review of TURAS Appraisal and Personal Development Plan.  

The majority of work is generated through requests and referrals from college staff and through student self-referrals. Where areas for improvement of co-ordination, quality and consistency are identified, it will be necessary for the post holder to take appropriate action in consultation with the line manager. 
The post holder works as an autonomous practitioner deciding what tools, information and resources to use, in addition to delegated duties within regular supervision.



	9.  DECISIONS AND JUDGEMENTS

	The post holder is responsible for the co-ordinating, identifying, developing, facilitating and evaluating all mental health education and prevention activities undertaken.  The post holder also requires to have available all mental health materials/resources, participants’ packs and appropriate resources to support training / prevention / learning events.  The post holder will also require to have the appropriate information and guidance for one to one sessions.
The post holder is required have a flexible approach in the actual delivery of support groups and one to one sessions which requires immediate decision making in response to changes in individual / group dynamics and possibly information/guidance restructuring of course content at extremely short notice. 
The post holder on a daily basis is expected to work on his or her own without direct supervision.
The post holder will manage, promote, develop and generate own workload whilst ensuring deadlines are met and the education and prevention activities meet local and national priorities.
A key role of the post holder’s job is to identify and work with the most appropriate personnel on local and national campaigns aimed at mental health within the population, e.g. to liaise with and involve Mental Health Nurses, Social Workers, Psychologists and Occupational Therapists when delivering training courses.
The post holder will delegate appropriate tasks to fellow team colleagues and to the administration and clerical team with clear deadlines set for the return of work.
The post holder is responsible for using the information gained to produce regular updates and reports which are circulated throughout North Ayrshire Health and Social Care Partnership, the Mental Health Change Programme Steering Group, Partnership Forums, the Student Experience Team, the College Executive Leadership Team and Board of Management. 
The Post holder is responsible for reviewing and analysing local and national mental health education and prevention documents, action plans, strategies, policies and procedures and is responsible for collating a formal response to these various documents and informing Senior Management of any issues affecting service delivery.


	10.  MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

	Developing and delivering varied mental health education and prevention initiatives to a diverse range of professions and student age ranges who have differing levels of knowledge and understanding of mental health.
Working across 3 campuses requires effective time management skills and the ability to be flexible and respond appropriately to an increasing demand for support from students and staff. 

By co-ordinating the training function the post holder has to ensure that all education and prevention activities and training courses on offer are targeted and delivered in the correct format and at the appropriate level of knowledge and skill which will be identified through pre course analysis.
The post holder has to accommodate diverse staff groups with differing views and opinions of mental health issues and through negotiation and compromise, organise and deliver specialist training which meets the needs of all concerned.
Using enhanced knowledge and skills to work with individuals and groups often of mixed abilities and to deal with situations as they arise.  This can involve confrontation and challenging behaviour and this requires constant use of negotiation skills whilst trying to maximise learning potential of the group.  




	11.  COMMUNICATIONS AND RELATIONSHIPS

	The post holder communicates effectively using a variety of skills both verbal and non-verbal to the client group using listening and questioning techniques.  Communicates to inform and give an expert opinion on effective and evidence based practice in order to improve skills and knowledge in relation to mental health issues.  Communication can be through a variety of methods including, report writing, oral presentation, illustration of facts and figures against findings.

Maintain effective communication channels with colleagues and partners and to participate in specific groups and meetings in order to facilitate good working relationships and multi-agency working, which is essential for the development of a co-ordinated approach to prevention work.

Communicate to enhance multi agency working – working with internal team colleagues, managers and a wide range of services including Addiction Services, Health and Social Care Partnerships, Health Promotion Departments, NHS colleagues, Addiction Agencies, Local Authorities, Police, Community Education and Scottish Government.
Maintain a professional approach which is sensitive to race, gender, culture and diversity of all clients and colleagues.
The post holder is responsible for using the information gained from a wide variety of sources and preparing this for dissemination to a range of target audiences including young people, voluntary sector staff, education and addiction staff.

The post holder delegates appropriate tasks to fellow team colleagues and to the administration and clerical team with clear deadlines set for the return of work.

The post holder is responsible for using the information gained to produce regular updates and reports which are circulated throughout the range of strategic forums described above in Section 9. The post holder is responsible for relaying complex mental health information/stats to participants in a style that is understood by a variety of professional backgrounds.


	12. PHYSICAL, MENTAL, EMOTIONAL AND ENVIRONMENTAL DEMANDS OF THE JOB

	Physical Skill

· Driving to and from venues.  
· Keyboard skills for inputting information or preparing, developing presentations for training courses, compiling information or training needs reports. 
· Sitting at computer for long periods.
· Breakaway techniques
Effort
· The lifting and handling of laptop and flipchart stand.  
· Post holder often sits for long periods of time at a computer or stands for long periods while delivering training / young people sessions.  
Mental
· Intense concentration required for preparing reports, developing training courses, undertaking literature reviews and critically appraising reports and articles with interruptions (e.g. responding to training requests and enquires). 
· Being able to work to deadlines.  
· Concentration, ability to focus, actively switches from one topic being discussed to another due to interruptions. 
· Need to concentrate when working on several pieces of work at same time. 
· Post holder has to deal with challenging behaviour from a variety of sources. 
· Having to continue with the delivery of topic information during periods when students are demonstrating behaviour that causes distress in often emotive environments.

· Be able to rapidly brief self on a wide range of topics and issues related to the service and the wider Health and Social Care Partnership. 
· Post holder will come across a wide range of differing situations and have to use own knowledge and skills in identifying appropriate solutions.

Emotional
· Delivering training / prevention events on challenging and emotive subjects can produce the disclosure of sensitive and personal issues.  
· This can result in post holder being exposed to abuse and aggression.
· Providing explanations sensitively to individuals as to why their behaviour is discriminatory.

· Ensure the sensitivities associated with the client group are managed appropriately e.g. dealing with the disclosure of traumatic events by participants.  
· Conveying unwelcome clinical advice regarding risk management or behaviours, which is different to the College staff perspective. 
Working Conditions
· Consideration of health and safety of self and public at training or health events.  
· Unpredictability of target audience. 
· Post holder is required to work with vulnerable groups including young people and people with mental health, addiction problems and/or learning disabilities. 
· Post holder may be required to manage behavioural issues, verbal aggression and inappropriate remarks.  
· Standing for long periods while delivering training or young people inputs.  
· Manual handling of all equipment required for training courses, young people inputs and training events.  Stocking and distribution of information resources (e.g. bulk quantities of leaflets), operation of computer and projector for training / educational events and general work.



	13.  KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

	Essential

· You must be a registered mental health nurse educated to degree level or equivalent with significant experience working in the field of mental health 
· The successful candidate will have demonstrable experience in working with people with a wide range of mental health problems, and a clear understanding of how those conditions can affect daily life and what can be done to try and mitigate this.

· Successful applicants must be educated to degree level or equivalent with significant experience of working in the field of mental health or a professional/vocational qualification in a mental health related field.

· Evidence of the ability to demonstrate an understanding of anxiety, depression and other emotional difficulties and mental disorders and how they might present in students is essential. 
· Evidence of the ability to deliver training to large groups and present complex information is essential.
· Experience of working with people who have experienced a mental health problem is essential.

· Ability to assess risk and manage people who are in mental health crisis

· Experience of dealing with people with complex needs and an understanding of the medication used to treat mental health problems and mental illness

· The ability to operate with a significant degree of autonomy in order to prioritise own and other staff members’ workloads is essential.
· Ability to work with all professions and grades of staff at all levels of the organisation in a proficient and professional manner is essential.
· Excellent communication, negotiating and interpersonal skills are essential.
· The ability to be an excellent team player, to be able to use own initiative and to work without direct supervision is essential.
· Ability to prioritise and manage own caseload and time is essential.

· Experience of record keeping, report writing and delivering presentations to a variety of audiences is essential.

· Able to develop strong collaborative relationships with students and staff is essential.

· Clean current driving licence and car ownership is essential.
Desirable

· Previous experience of working in the community, a college and a health care setting is desirable.
· Experience of designing and delivering training is desirable.

· Experience of assessing risk of harm to self and others and to refer appropriately in such circumstances is desirable.

· Advanced ICT skills are desirable.
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