
 
Job Description Template 

	1.  JOB IDENTIFICATION

	Job Title:  
Responsible to:  
Department:  
Directorate:  

	Advanced  Pharmacist - Education  and Training (Experiential Learning lead) 
Lead Pharmacist - Education and Training 
Pharmacy Services 
Corporate

	2.  JOB PURPOSE

	The post holder is a specialist in education and training for NHS Greater Glasgow & Clyde pharmacy services and is primarily responsible for the development and facilitation of the delivery of education and training for pharmacists and pharmacy trainees. Our Pharmacy Services Education and Training work programmes include pre-registration pharmacists, junior/foundation pharmacists, pharmacist prescribers, postgraduate qualifications and pharmacy undergraduates undertaking vocational training and Experiential learning.  

The job purpose is to support the implementation of the strategic plan for pharmacy education and training in NHS GGC via the co-ordination, development and delivery of various programmes whilst ensuring compliance with professional standards -and medicines legislation.  This will include managing the delivery of formal training schemes, advising on methods of meeting training needs and ensuring training support is available for all tutors and trainers, especially in the context of the need to develop clinical and educational supervision in our service. 


The postholder has a specific responsibility for development of the GGC contribution to the Pharmacy Undergraduate Experiential learning programme for student pharmacists in Scotland, including developing how we provide student placements for our future workforce, working closely with NES, and both Scottish Schools of Pharmacy. This will include liaising with staff across our services to develop student placement activity to meet learning outcomes. In the post-Covid environment this will include leading on developing remote methods of learning for pharmacy services including clinical simulation models and use of digital technology such as NHS Near Me, as well as maximising the value of onsite learning opportunities. 

The post holder will work within their legislative and professional framework without supervision.

To provide a specialised clinical pharmacy service to a defined group of patients on a regular basis. This will amount to about 20% of the job plan.







	3.  ROLE OF DEPARTMENT

	The role of NHS Greater Glasgow and Clyde Pharmacy Services is to:

· Ensure that patients derive maximum benefit and minimum harm from their medicines
· Provide a single system approach to pharmacy and prescribing policy issues, including integration of systems  within pharmacy and prescribing support functions
· Support clinicians in their provision of high quality, effective and efficient pharmaceutical care to individual patients at whatever their point of need in their healthcare journey 
· Provide prescribers and managers with high quality, timeous information, analysis and advice to assist them to deliver effective prescribing management
· Ensure that medicines are purchased, stored, dispensed and prescribed as cost effectively as possible

The Education & Training Team has a major role in our workforce development, leading on the provision of teaching, training and professional development of pharmacists, pharmacy technicians, pharmacy support workers, students and pre-registration pharmacists and pharmacy technicians and other members of the health care team.  The Education & Training Team is part of the Governance sector of Pharmacy Services. Participates in and supports the NHS Greater Glasgow & Clyde clinical effectiveness programme through participation in clinical audit, research and development.


	4.  ORGANISATIONAL POSITION

	


	
5.  SCOPE AND RANGE

	Under the direction of the Lead Pharmacist for Education and Training, the post holder will
· Lead on a programme of work to develop the Initial education and Training of student pharmacists in Scotland including working with stakeholders across our services to develop our capacity to support experiential learning for student pharmacists. 
· Develop experiential learning placement opportunities to meet the requirements of MPharm Undergraduate programmes and our future workforce and developing clinical and educational supervisor capacity in our services.  
· Work as a senior member of the pharmacy services education and training team to develop education and training provision as part of workforce development across NHS GGC 
· Providing continuity of the pharmacy education and training service across directorates/specialties/sectors
· work independently within defined parameters  
· ensure that our pharmacy services education and training programmes underpin prescribing and pharmaceutical input to ensure quality, safe, appropriate and cost effective use of medicines in line with medicines legislation, local and national guidelines/strategy
·  provide specialist pharmaceutical services to defined patient group(s), which may include working across site/specialities/directorates
· provide education, advice and support to the multidisciplinary team on medicine related issues
· provide advice for patients and/or carers regarding medicine related issues
· undertake risk assessment and mitigate risk associated with medicine use (both patients and staff handling) 
· develop and undertake audit and research

* Pharmacist who have passed supplementary and independent prescribing course.

Budget I Statistics
The post holder has a contributory responsibility for the efficient use of funding within the Service Level Agreement for Additional Cost of Teaching and other SLAs with NES.


	6.  MAIN TASKS, DUTIES AND RESPONSIBILITIES

	
Experiential Learning
· Lead on a programme of work to develop experiential learning for student pharmacists in line with developments in Initial Education and Training of Pharmacists in Scotland and the UK
· Work with other health boards, NES and the two Scottish Universities to develop inter-professional learning and clinical simulation models 
· Develop models of managing the extended amount and quality of Experiential learning requests including identifying suitable placements and developing the quality in line with Pharmacy Act Oversight Group national requirements
· Liaise with both Scottish Universities, NES, pharmacy students and NHS GGC staff and with Education and Training teams in other Scottish Boards to develop the quality and quantity of experiential learning placements. 
· Provide regular reports to the Lead Pharmacist Education and Training on progress using quality improvement methodology where appropriate

Pre-registration pharmacist training
· Liaise with the NES National Pre-Reg Lead Pharmacist & West of Scotland Practice Education Co-ordinator for pre­registration pharmacist training.
· Provide regular reports of progress to Lead Pharmacist, Education & Training, NHSGGC
· Contribute to the NES PRPS national recruitment process
· Provide regular support to tutors to facilitate high quality training experience in the registered pharmacy training premises across NHS GG & C.	·
· Training and appraisal of 'approved' pre-registration pharmacist tutors.
· Inspection and approval of pre-registration training premises in the West of Scotland region.
· Co-ordinate pre-registration pharmacist placements and tutor supervision.
· Review, organise and deliver the NHS GG & C Pre-registration Training Day Programme in conjunction with a broad range of specialist pharmacists and other healthcare professionals.
· Co-ordinate research project work undertaken by pre-registration students within Greater Glasgow & Clyde.
· Provide additional support and advice for challenging situations so that tutors and trainees can continue to complete a period of training that meets the demands of the General Pharmaceutical Council
· Involvement in any educational research undertaken in relation to pre-registration pharmacist training in Scotland

Junior pharmacist training
· Liaise with Lead Pharmacist, Education & Training NHS G.G & C to plan and develop this training.
· Provide regular reports of progress to Lead Pharmacist, Education & Training, NHS GGC
· Provide regular professional advice and support to pharmacists and tutors, undergoing training via the Scottish
· Hospital Pharmacists' Vocational Training Scheme - Stage 2.
· Undertake formal reviews of portfolios of work including the provision of detailed feedback on a one to one basis.
· Review and organise NHS GG & C Clinical Pharmacy Course, including all post-course work in conjunction with the Greater Glasgow & Clyde Clinical Pharmacy Course Team.

Pharmacist prescribing
· Contribute to developing  pharmacist independent prescribing capacity through Initial Education and Training /prescriber-ready initiatives and support for pharmacists in training 
· Contribute to the development of local networks for all qualified pharmacist prescribers within Greater Glasgow & Clyde to support implementation
· Develop support systems on a local basis for pharmacists undertaking non-medical prescribing training.
· Maintain Greater Glasgow & Clyde area wide pharmacist prescriber database.
· Review Greater Glasgow & Clyde non-medical prescribing policy in conjunction with nursing and AHP colleagues.
· Provide regular reports of progress to Lead Pharmacist, Education & Training, NHSGGC
· Liaise with West of Scotland Practice Education Co-ordinator for pharmacist prescribing. Clinical Practice
· Act as a role model for pharmacy staff.
· Responsible for the delivery of pharmaceutical care to an assigned group of patients.
· Apply specialised clinical knowledge to analyse complex patient information to ensure optimal clinical outcome.
· Apply specialised clinical knowledge and judgement and analyse information, at times where evidence may be lacking, in order to negotiate the optimal clinical outcome.
· Apply specialised knowledge on the use of medicines, to deliver pharmaceutical care to patients and improve patient care.
· Ensure patients receive the right medicine, in the right doses, at the right time and for the right reasons, including practising as a non-medical prescriber.

Audit research and development
· Regularly undertake audit and research in pharmaceutical care, including collaboration with Strathclyde Institute of Pharmacy & Biological Sciences, University of Strathclyde, implementing evidence and presenting and publishing at a national level.
· Identify areas for research and audit within specialist area and supervise and support pharmacy staff undertaking research and audit including undergraduate, pre-registration, vocational training scheme and MSc students.
· Participate in multi-disciplinary research and audit.

General responsibilities
· To personally fulfil the General Pharmaceutical Council continuing professional development requirements.
· Maintain a broad understanding of pharmacy practice including dispensing, distribution and safe -preparation of intravenous medicines.
· The post-holder will understand and appreciate all risks associated with handling all classes of medicines, including cancer chemotherapy agents and medical gases.
· Comply with NHSGGC policies and procedures at all times.
· Link with academic institutions to support the development and delivery of teaching of undergraduate and postgraduate students.


	7a. EQUIPMENT AND MACHINERY

	The post holder will be proficient in the use of audio-visual equipment for teaching and training.


	7b. SYSTEMS

	
The post holder will utilise the following resources on a regular basis:
· The pharmacy computerised stock control system Ascribe, including prescription entry, report generation (hospital only).
· EESS Oracle Learning Management - Instructor level responsibilities will be used on a daily basis.
· Microsoft Office, i.e. Word, Excel and PowerPoint will be used regularly, e.g. to analyse data, create reports for a wider audience, present to a wide range of audiences.
· The internet, e-library and medicines information databases will be used to effectively source specialised medicines related information e.g. medicine to influence management of patients.
· Specialist computer systems e.g. Trakcare, PRISMs, Ascribe, GPASS, Vision etc.
· Specialist pharmacy software will be used to facilitate the discharge process, including the preparation of discharge medication and entry of information to communicate to primary care.
· Clinical Portal will be used for information retrieval and facilitate the provision of advice.
· E-mail will be used to communicate quickly and effectively on a daily basis.
· Specialist pharmacy documentation e.g. patient profiles, screening sheets and care plans will be completed for all appropriate patients.
· Pharmaceutical care advice will be documented in medical records as appropriate.
· When appropriate, Yellow Cards will be submitted online to the MHRA when a suspected Adverse Drug Reaction occurs in clinical practice.
· Clinical incidents I medication errors will be reported and managed using the DATIX management system.
· The post holder will comply with the regulatory and assessment procedures defined by partner academic institutions and professional regulatory bodies.


	8.   DECISIONS AND JUDGEMENTS

	· The post holder is a member of the senior staff of the department, attending regular meetings with the Lead Pharmacist, Education & Training, NES and University groups
· The post holder works within strategic and policy guidelines established by the NHS Greater Glasgow & Clyde
· PPSU and within broad objectives agreed on an annual basis with the Lead Pharmacist.
· The post holder accepts delegated authority for specific tasks and anticipates problems, proposes solutions and instigates appropriate action on his I her own initiative.
· The post holder is required to interpret national and regional strategies and policies to prioritise, plan and manage their own work, and that of others, to achieve the agreed annual objectives.  Much of the work is self-generated and, consequently, the job holder has a high degree of freedom, authority and accountability.
· The post holder is accountable for their own professional actions guided by local policies and procedures.
· The post holder uses specialist knowledge and critical appraisal skills to assess and decide on the course of action to take in relation to problems associated with all aspects of the job
· The post holder  will manage  and reconcile conflicting opinions of professional colleagues to ensure the provision of education and development programmes to meet professional and academic standards of the national and academic accreditation bodies
· The post holder will make the necessary decisions and judgements when deputising for the Lead Pharmacist.
· To stimulate and build effective working relationships between networks of practitioners to achieve reputable quantity and quality of tutor and trainer support and academic output against ever increasing competing pressures of pharmaceutical service delivery
· To ensure that pre-registration pharmacists are trained to meet the full requirements of the General Pharmaceutical Council of Great Britain and following the Guidance on Tutoring for Pharmacists and Pharmacy Technicians 2014.
· To ensure pharmacists are supported to meet their personal development needs in the supervision of trainees


	9.   COMMUNICATIONS AND RELATIONSHIPS

	· The post demands a high degree of co-ordination with the Lead Pharmacist, Education and Training, Lead Clinical Pharmacists- Acute/HSCPs, Experiential Learning Facilitators, Chief Sector Pharmacy Technicians and pre-registration tutors and a range of senior pharmacists across NHSGGC and elsewhere in NHS Scotland.
· The post holder liaises with tutors and trainers locally, regionally and nationally to develop and co-ordinate Experiential learning and other education and training programmes such as Pre-Registration Training, Foundation Training,  Pharmacist Prescribing and Postgraduate qualifications 
· The post holder is required to motivate, persuade and support pharmacy practitioners across NHSGGC
· The post holder organises in-service training courses for pharmacy staff in accordance with local, national and regional requirements
· The post holder participates in meetings of the appropriate working groups, to facilitate local implementation of national strategies.	·
· There will be regular contact with patients regarding information about their medication, to be delivered in a manner that is easily comprehensible to those who may have a limited knowledge of the subject matter


	10. PHYSICAL, MENTAL, EMOTIONAL AND ENVIRONMENTAL DEMANDS OF THE JOB

	Physical skills
	Physical demands
	Physical skills

	
	The use of computer software in the pursuit of the job objectives will require a high level of keyboard skill and accuracy and may require long period of working at a computer

The job will require regular travel throughout NHSGG&C in the pursuit of the job objectives

	The post holder is required to work to fixed time deadlines related to the education and training programmes, and is required to manage this with frequent interruption to deal with ad-hoc matters

The post holder will frequently require long periods of intense concentration in the review and assessment of work



	Emotional demands 	
	Working conditions
	

	The post holder may be exposed to emotional stress when working with distressed staff or students and will be required to resolve conflicts between students and tutors and with partner organisations

	
	

	11. MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

	
Maintaining consistency in the education and training service across a number of hospital sites and HSCPs
Managing conflicts e.g. between acute or HSCP site based services requirements, team based services and ensuring we are able to deliver undergraduate student placements in accordance with national /future workforce requirements 
Establishing novel methods for delivering student experiential learning in the post-Covid environment, and ensuring that we have appropriate contingency planning in place as well as maximising on-site learning opportunities
Prioritising and planning the unpredictable workload of the specialist service to meet needs of our workforce at a time of significant expansion of multiple education and training workstreams 
Working under pressure on a regular and frequent basis in order to meet deadlines such as assessing information and providing advice to aid senior decision making  and for the preparation of reports and papers; requiring ability to prioritise and re-prioritise
Working with multiple stakeholders involved in delivering the education and training programme and with competing priorities around training objectives
Interpreting complex information and discussing complex issues for example around risk-assessing student placements 
Interpreting complex information and discussing complex drug therapy issues with a range of health care professionals , using professional judgement and experience where there may be limited information available or where information is conflicting
Managing, analysing and acting professionally when faced with difficult and ambiguous problems 
Ensuring that as an education and training service we contribute to how practitioners positively influence and change prescribing practice of health professionals in the use of medicines by patients in order to improve the quality of patient care and where appropriate the cost effectiveness of prescribing
Influencing changes in the organisation and delivery of education and training in line with local and national guidelines and in response to specific requirements 
Building effective relationships both within Pharmacy Services and outwith to facilitate delivery of the Pharmacy Education and Training Strategy as part of the Pharmacy Strategy currently in development 
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	12,  KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

	Criteria
	Essential
	Desirable

	Qualifications
	Masters of Pharmacy Degree or equivalent

Member of Royal Pharmaceutical Society of
Great Britain

Postgraduate higher degree I diploma relevant to practice or .demonstrable evidence of clinical knowledge equivalent to that level
	Registered supplementary or independent prescriber

	· Experience
	Minimum of five years' experience as senior pharmacist working within the multidisciplinary team and experience of providing pharmaceutical care

Experience teaching/mentoring staff in clinical pharmacy

Experience of research and audit

Should meet GPhC requirement for pre- registration pharmacist tutors- qualified and practising for three years
	Experience as a Foundation tutor, Experiential Learning facilitator or PRPS tutor desirable but not essential 





	· Knowledge, skills and
· Ability
	· Recognised role-model practitioner

· Previous postgraduate/undergraduate teaching experience

· Evidence of continuing professional development  in clinical pharmacy practice

· Excellent communication, presentation and organisational skills

· Previous supervisory experience  of pre- registration or postgraduate students

· Commitment  to own and others compulsory CPD as per directions of GPhC of Great Britain as well as self-directed learning required for the role 

· Demonstrates capability in pharmacy practice research and audit

· Able to work autonomously and as part of a team
· IT literacy and ability to adapt to new digital methods of working 

	· 

	· Other, e.g. personal attributes
	· Sensitive to the needs of others and
· recognises when others require support or help
· 
· Ability to support, challenge and enthuse others
· 
· Ability to communicate and negotiate with people with differing viewpoints and priorities to reach mutually acceptable solutions
· 
· Potential to be a leader at national, local, department level, with a clear vision for the future of pharmacy
· 
· Evidence of a willingness to serve on professional committees, i.e., a commitment to the profession
	











Lead Pharmacist – Pharmacy Education & Training


Advanced Pharmacist –Pharmacy Education and Training


Pharmacist –Pharmacy  Education and Training (Secondment)


Senior Pharmacy Technician 


Pharmacy Technician


Advanced Pharmacist Pharmacy Education and Training Experiential Learning lead  (THIS POST)
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