NHS GREATER GLASGOW AND CLYDE
JOB DESCRIPTION

	1. JOB IDENTIFICATION 

	Job Title: Clinical Nurse Specialist in Respiratory and Learning Disability
Responsible to: Professional nurse Lead for Learning Disability Services 
Department(s): Specialist Learning Disability and Respiratory Services  
Department:  LD Partnership Services



	2.  JOB PURPOSE

	The main purpose of the Respiratory LD Nurse is to support the provision of high quality accessible and timely clinical services to patients with complex respiratory needs and learning disability who require specialist care and management of respiratory disorders and associated complications/co morbidities. The aim is to improve clinical outcome, manage risks and improve quality of life for patients with what are often lifelong conditions whilst they live in community settings.
The post holder is responsible for developing and implementing specialist and detailed clinical nursing assessments for people with complex respiratory needs including tracheostomy care. This will include formulating treatment and care plans to manage acute and chronic episodes related to the patient’s complex condition and co morbidities. 

The role requires the post holder to provide clinical advice and input to patients, families health staff, and carers ensuring the highest standard of effective personalised nursing care is delivered to patients.

The post holder will support in the development of range of high quality specialist education packages on all aspects of the treatment and management of complex respiratory in learning disability, both internally and to partnership organisations
The post holder will operationally and professionally report to the Learning Disability Professional Nurse Lead and will work in partnership across all 6 HSCP Learning Disability Services to deliver better outcomes for people with a learning disability and respiratory conditions. This includes Specialist Inpatient services. The post holder will need to comprehensively understand the needs of people with learning disability.

To develop and maintain the highest level of skill and competence in respiratory care expertise the post holder will be required to work closely and alongside colleagues including nursing and medical in acute care respiratory services on an ongoing basis. 

The post holder will act as a resource and a source of expertise and advice to community and secondary care professionals throughout NHSGGC. The post holder is responsible for supporting the  implementation advising on and monitoring standards of respiratory care delivery for learning disability nurses and other professionals operating within HSCP’s and other partnership organisations. This is achieved through actively undertaking clinical audit and developing evidence based approaches and working within a clinical governance framework both in learning disability and respiratory care. The post holder will be clinically supported by acute care respiratory colleagues who will provide respiratory expertise and development. The post holder will also align to clinical governance processes within system wide specialist learning disability clinical governance processes.  


	DIMENSIONS

	The Post Holder will: 
Provide detailed support to a specialised LD nursing services, leading clinical assessment of respiratory care and provision of a care plan to adults and where appropriate children approaching transition to adult services living in the NHS Greater Glasgow and Clyde area that have a complex co-morbid learning disability and respiratory needs. This includes the Specialist Learning Disability In patient units.
Prioritise and respond to referrals through agreed referral criteria.

Assumes responsibility for the respiratory nurse management of a defined caseload that includes the assessment, planning and evaluation of treatments and care plans to adults with complex respiratory and learning disability.

Supports in the development and writes protocols and contributes to policies to promote good practice locally and board wide.
Collaborates with and provides advice to appropriate clinicians at all levels, including senior nursing and medical professionals as part of a multi professional team.
Provide advice, and highly specialised support, information and education to Learning Disability professionals within HSCP’s in particular to community learning disability MDT and social work services. Offer an email and telephone advice service to professional colleagues, paid care providers, carers, voluntary organisations, families and patients. 

Evaluates own practice and service outcomes and makes recommendations.
Undertake regular clinical audit and contribute to the research agenda for the service.
Maintain professional standards at all times. Practice within NMC code of professional conduct and scope of professional practice.
Conform to legal and ethical framework governed by nursing and learning disability related legislation e.g. Adults with Incapacity. 




	4.  ORGANISATIONAL POSITION 

	



	5.   ROLE OF DEPARTMENT

	Learning Disability Services Provides services to people with learning disability and respiratory needs across all of NHS GGC HSCP partnerships. The respiratory and learning disability  clinical nurse specialist will provide an outreach service to NHSGGC board area with specific roles in:

      Improving access for people with a learning disability to highly specialised respiratory services.  
Provision of specialist high quality care to people with a learning disability, their carers and families. 

A lead source of clinical expertise. 
Promotion of evidence based practice. 

Promotion of quality standards of respiratory care for learning disability professionals and care providers across NHSGGC and HSCP’s.
Provision of high quality education/ training documentation/packs in respiratory care and management and improved partnership working. 

	6.  KEY RESULT AREAS

	Expert Clinical Practice
Collaborative Expert/Leading Specialist, in a nurse led service delivering safe, effective, patient centred care and treatment for people who have a complex presentation of Respiratory needs and Learning Disability. Clinical nursing assessment and treatment includes: 
Analysis of all assessment findings and provision of a final specialist nursing opinion of the range of treatment options, care plans and risk advice.

Completion of a highly specialist clinical assessment of respiratory needs and associated co morbidities particular to the needs of the individual with a learning disability.

Development of a specialised holistic care plan that outlines clinical care outcomes based on the initial assessment, seeking where possible the patients and carer’s views. 

Provision of individualised respiratory care protocols, personalised respiratory management plan and risk Information in addition to care plan. 

Circulation of approved Care Plan to GP, respiratory staff and other relevant NHS and Social Services care professionals, patients and families.
Appropriately triaged referrals to other clinical services for further investigative procedures where required.

Ongoing monitoring and review of Care Plan.  This involves monitoring the effects of treatment plans and agreed input and medication. Review of respiratory management plan and risk. 
Contribute specialist knowledge/ assessment findings to patient case conferences and reviews.
This is autonomous nursing practice that operates at a highly complex level, it is conducted in a range of nurse led, domiciliary/ community clinics and learning disability In patient settings.
Is responsible for developing and promoting the use of risk assessment aimed at preventing unnecessary deaths in this population.

Education and Research
Research will underpin the practice of the post holder.  A strong evidence base should be continually propagated and referred to for the on-going development of clinical practice, local, regional, national guidelines.  

Development and Provision of Evidence Based Practice through: 
Direct links and continuous relationships with all relevant respiratory services. Up skilling and maintenance in all areas of respiratory care for people with a learning disability. Ensuring evidence based practice and expected standards are met. Regular and appropriate CPD and educational /clinical development.

Participation in local/national audit and research where appropriate.
Maintenance of a confidential Respiratory Information on appropriate electronic systems primarily EMIS to inform audit.
Interpret and apply to practice respiratory and learning disability research.
Work within government guidelines to develop independent non medical prescribing.

Utilising expert knowledge of respiratory and learning disability develop increased patient and carer awareness of condition and treatment through health promotion and education. Increase awareness within multi professional team, to enhance standards of care.
Promote improved access to specialist health services for people with learning disabilities and access to Specialist Information.
Training
Training development and monitoring will be a key function of the Service and requires to be provided to a range of professionals and carers. The post holder is responsible for planning, developing and delivering a range of education and training packages each tailored to the needs of the professional group or individual. 
Carefully considered and customized training packages developed and provided to: 
Community Learning Disability Nurses – Regular CPD and provision of respiratory information.
All professions within Community Learning Disability Teams including Physiotherapists, Speech and Language Therapists, Occupational Therapists, Psychiatrists, Psychologists, and other Professions Allied to Medicine (PAMS).
Clinical Placement

Specialist clinical placements are provided to: -

Pre Graduate Nurses.
Non medical Prescribing.
Other professionals as requested.
Disseminate clinically significant and operational information (research and audit results) to a range of agencies and professional disciplines. 
These include: 
On-going presentations to local discussion forums.
Service level awareness of clinically significant events.  For example reports into preventable death, Fatal Accident enquiries, clinical incident reporting.

	Managerial
To work as an autonomous practitioner demonstrating ability to work effectively and flexibly in a changing environment with the support from LD senior nurse PNL, respiratory leads, and MDT colleagues esp. LD physiotherapy.
Encourage, promote, and participate in organisational development and participate in the management of change to improve quality of patient care.
Act promptly in conjunction with Professional Nurse Lead to resolve complaints effectively through investigating and responding at a local level and escalating as appropriate.
Establish and maintain collaborative working relationships with the public, healthcare workers and other agencies.

Maintain a safe environment for patients, public and staff utilizing local and national policies and procedures.
Assist and support in the implementation of wider health improvement initiatives promoted by local and national policy.
Motivate self and others to achieve team and organizational goals.

Represent the service at appropriate professional forums.

Maintain accurate timely and complete patient records, ensuring safety and confidentiality at all times.

Effectively communicate within the organization maintaining good interpersonal relationships.

Participate in the clinical risk management system Datix when required.

Influence decisions regarding service delivery through participation in meetings.

Act as a role model demonstrating high standards of person centred care.

Support, motivate and develop other nurses in relation to specialist practice.
Leadership and Consultancy
The post holder will:
Act as a clinical expert in respiratory care and learning disability to services in HSCP’s across NHS GGC, providing expert clinical nursing advice.
Provide specialist advice, support, information, teaching and support to all partnership agencies, families, carers and patients. 
Develop and maintain methods of care management particular to the complex needs of the client group and the multi-practitioner nature of care provision.  
Develop and maintain evidence based standards for care interventions delivered by both the Service and for all other relevant partnership agencies.
Lead partnership agencies, carers and patients to identify and develop methods of improving service delivery for people with respiratory care needs and learning disability.
Establish and maintain links and contribute to the agenda of specialist respiratory/ learning disability nursing groups at both a local and national level.
Professional Development/Groups
Membership of /Attendance at and contribution to local/national respiratory and learning disability professional groups e.g. LD Nurse Senior Group, MCN for respiratory care  and other organisations by invitation.



	7a. EQUIPMENT AND MACHINERY

	The post holder is expected to demonstrate and act on the responsibilities placed on them under the Health & Safety at Work Act 1974, to ensure that agreed safety procedures are carried out to maintain a safe working environment for patients, visitors and employees.
Specialist clinical equipment such as pulse oximeters, oxygen masks, suction equipment, masks and respiratory peak flow monitors and 
Telephones (Land and Mobile).
Desk Top & Lap Top Personal Computer with the minimum software requirements; -

Microsoft Office, Microsoft Outlook, and Excel database design and management. 
Lap top computer with agile working facility, 4G external attachment and the use of the Forticlient system to access the shared drive.
Use of EMIS and Clinical Portal to record and access patient records and clinical information. 
Read only access to Trak care.
Portable Digital Dictaphone compatible with the Winscribe software.
Use of Car is essential to role to carry out domiciliary and multiple healthcare/hospital site visits.
Equipment for tracheostomy and oxygen therapy training.
BP monitoring equipment.
British National formulary and SIGN guideline.
Printer/photocopier/fax/ scanners.


	7b.  SYSTEMS

	Post holder will develop and contribute to a range of highly specialized systems including;

Referrals.
Discharges.
EMIS.
Clinical Portal.
Digital Dictation and Winscribe.
Clinical caseload management and record keeping.
Management of Nurse Led Respiratory clinics and domiciliary visits.
Management of respiratory data base.
Maintain standard for patient notes.
Audits as required.
Provide data as required for organization.
Order Supplies (office and clinical).



	8. ASSIGNMENT AND REVIEW OF WORK

	Assignment
Referrals from out with LD and respiratory are screened by post holder and appointed appropriately in conjunction with PNL supervisor. 
Referrals from LD colleagues, respiratory consultants and nurses are appointed to CNS clinic/home visit/attend anywhere.

Post holder is required to respond flexibly to the challenges of managing highly complex clinical cases.
All nursing interventions are Autonomous at point of delivery. 

Review of Work

Professional/ clinical supervision through Professional Nurse Lead Nurse & Respiratory Nurse Lead.
Patient care/ clinical supervision on patient by patient basis through individual supervision.

Practice and departmental supervision through teams meeting.

Ad hoc peer supervision/ support through department LD and Respiratory Specialist Nurses
The post holder works autonomously and is accountable for their own practice/ decision making and the delivery and reputation of those aspects of the service for which they are responsible. 

The post holder is accountable for their own decision making in relation to Non medical prescribing.

Post holder is expected to identify own training needs and develop PDP with Professional Nurse Lead.

Post holder will use an evidence base to review work.

Review of aspects of work load will take place through analysis of statistical returns and clinical audit.

The post holder is responsible for identifying/ managing and reporting risks to quality of service provision.

The post holder is expected to contribute to and inform the service priorities.



	9.  DECISIONS AND JUDGEMENTS

	Autonomously, making clinical decisions and judgments on individual patients using proven clinical expertise, knowledge and evidence. These independent decisions and clinical judgments are made following detailed clinical assessment and history taking and interpretation of relevant results and investigations.

Evaluation of which nursing treatments and interventions options to consider. Judgments about ongoing treatment or changes to treatment are made following detailed assessment and ongoing review.

Assessment for appropriate onward referral, carry this out in a timely manner.

Formulation of highly specialized individual care plans and is able to carry out highly complex risk assessment, aimed at reducing morbidity and mortality rates in this population.
Provision of expert respiratory and learning disability advice and provides consultancy and second opinion, when required. Works in collaboration with acute and community health services, social work, voluntary sector patients and families to ensure that respiratory needs are managed with minimal risk.
Advice sought by other professionals about their own cases or general respiratory queries
Content and context of training.
Balancing complex clinical workload with other competing demands including training/CPD, administrative managerial and other service demands. 
How and when to discuss highly sensitive information in the nurse patient relationship.
Advise patients and carers of their rights with regard to treatment of their condition in line with Adults with Incapacity Act.

Actively seeks to evaluate own and service interventions in order to develop a responsive and proactive respiratory service which provides specialized support for people with learning disability and respiratory 

care needs.
Freedom to act is guided by precedent, divisional policies, protocol/procedures and codes of conduct in accordance with the NMC regulations, clinical and staff governance framework.


	10. MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

The post holder requires to:

On a daily basis make complex decisions about clinical care and prioritises work load, in a high demand service where priority status may change suddenly in relation to patient demand.
Address morbidity and mortality in individuals, by promoting and employing preventative educative strategies. Offer appropriate support to bereaved carers when there is a respiratory related death.
Assess a range of clinical symptoms which are often highly complex and open to interpretation and further complicated by physical mental health and behavioural challenges in order to provide the most appropriate care and treatment.

 Further complexity arises from ‘care by proxy’ where the individual is unable to communicate and the carer acts on their behalf. It is important that carer bias is considered when interpreting the information given by carers in the assessment/ treatment process. This is managed through the careful collection and analysis of information, questionnaires including risk, health observation charts, behavioural charts and assessments.  
Provide highly complex and sensitive reports and letters on clinical condition under time constraints e.g. risk assessment to inform the development of a care package where there are budgetary deadlines, clinical letter advising GP of medication changes.
Impart highly sensitive information to patients and carers e.g. risks associated with respiratory needs. Recommending behavioural/ environmental/ care support changes to reduce risk. This can often be highly contentious when recommendations may exceed social care budgetary expectations or are contrary to carer wishes.

Sensitively and confidently present clinical findings around patient treatment and condition to medical and nursing colleagues and senior partners to encourage their action/ participation in the respiratory care plan.

Review diagnosis and impart highly sensitive sometimes contentious information which may bring conflict with the patient or carers.

Challenge poor care practices when and where they arise, in all care settings.
Provide information and advice on risk which may lead to increased risk of deterioration or death.
Balancing clinical, administrative and other demands.
Recognising and addressing inequality of access to health care and care provision. 
Partnership working, sensitively manage organisational and cultural differences in practice and approach to epilepsy care.

As required provide clinically relevant feedback through governance and line management structures such as the specialist LD Governance group, Senior Nurse Group and Respiratory Teams Meetings.




	11.  COMMUNICATIONS AND RELATIONSHIPS

	Post holder will be expected to have a highly developed level of interpersonal skill and communicate extensively both within and out with learning disability and respiratory services.

Provide and receive highly complex, highly sensitive or highly contentious information, where developed persuasive, motivational, negotiating empathic or reassurance skills are required. This may be because there are barriers to understanding.

Communicate complex information and ideas in writing to GP and key clinicians, other professionals, patients, paid and unpaid carers following assessment. Check all written communications for evidence based accuracy.

Be skilled in non verbal and augmented modes of communication to address barriers to client understanding and involvement. Communicate complex ideas and information to people with learning disabilities and carers about their condition in an accessible way and allow time for effective communication.
Advising about potential risks associated with respiratory conditions and presentation of findings, including recommendations on management strategies and care recommendations, which may be contentious.

Provide written information e.g. about risk to inform overall care provision.
Participate where appropriate in case reviews/discussions.
Telephone and e-mail advice line for internal and external partners including professional colleague’s carers and patients.
Provide expert educational and training advice at a variety of levels both patient centred and professional.
Attend and contribute at a range of clinical and strategic meetings as required.



	12. PHYSICAL, MENTAL, EMOTIONAL AND ENVIRONMENTAL DEMANDS OF THE JOB

	Physical Effort

Having to carry heavy load including back pack with lap top, Dictaphone and paperwork etc to home visits and clinics. Carry training/CPD equipment and paperwork extended distances from base to car and training venue.

Train nurses and family carers in the technique for tracheostomy and oxygen therapy care.
Operating video and training equipment including PowerPoint presentations...
Use of key board.
Driving large geographical area NHSGGC, with heavy traffic and time constraints.
May have to cope with real/ threat of physical challenging behaviour.
 Mental Effort

Frequent and extended periods of intense concentration are required for:

Assessment and review at nurse led clinic and domiciliary setting 1- 1.5 hour consultations.
Listening analysing and problem solving.
Counselling.
Carefully and thoughtfully using evidence base, devising highly complex treatment protocols 

Comprehensive review of relevant previous medical and nursing notes, for evidence of respiratory problems and conditions, history, treatment and concomitant conditions.

Scheduling home visits for clients.
Supporting patients and carers following initial diagnosis and in times of crisis.
Careful and thoughtful compilation of report writing and risk assessment using extensive history gathering and evidence gathering which may take place over long periods of time, using evidence base and checking calculations.

Clinical letters using digital dictation and Winscribe. 
Clinical advice given on the phone.
Checking for quality and accuracy recordings collating information.
Collating evidence for reports and clinical letters.
Collating and calculating data for audit/ research. 
Making and giving presentations.
Unpredictability of clinical demand.
Management of challenging behaviours in clinical and domiciliary settings.
Organisational and service change.
Emotional Effort
Frequent discussion of sensitive clinical matters, examples include poor prognosis of respiratory condition, increased risk from deterioration.

Supporting/ counselling bereaved carers in death associated with respiratory conditions.
Discussing difficult/ sensitive issues with patients and carers.
Sensitively negotiate difficult family dynamics. Manage and diffuse anger from people with learning disability and carers. Cope with occasional physical and verbal aggression verbal towards post holder. 

 Managing long standing/ entrenched patient/carer views/beliefs about their condition e.g. differential diagnosis. 

Advocating on behalf of people with learning disability and respiratory care needs in a variety of settings, including in organisations where others may lack understanding about the additional impact of either respiratory conditions or learning disability.
Trying to address inequalities in health provision while witnessing first hand the effects of poverty, poor housing and education on general health and the effect on respiratory conditions/problems.

Working conditions

Domiciliary visits to patients with a marked range of living standards including poor hygiene.
Occasional risk of exposure to bodily fluids.
Driving in hazardous weather conditions.
Frequent lone working.
Exposure to challenging behaviour in a variety of clinical and domiciliary settings.



	13.  KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

	Qualified as first level nurse with expertise in Learning Disability or Respiratory or ideally both with valid NMC registration.
Post registration study to degree level is desirable, with a desire to develop on to carry out master’s degree.
NMC - non medical prescribing qualification, desirable or willingness to undertake.

Robust evidence of ongoing personal development and post basic study.
Highly developed interpersonal skills and demonstrable analytical competency and daily employment of evidence based practice.
Personal attributes of leadership, problem solving, reflective practice, academic interest and a willingness to continue to learn and develop knowledge and skills.
Teaching ability.
IT literate.
Car driver is essential.



PERSON SPECIFICATION FORM
Job Title: -Clinical Nurse Specialist in Respiratory Care and Learning Disability

NHS GREATER GLASGOW and CLYDE – Hosted by East Renfrewshire HSCP

	Qualifications 
	Essential 
	Desirable 

	First Level Registered Nurse RNLD or RN.
	√
	

	Educated to degree level or equivalent experience. 
	√
	

	Be able to display evidence of post registration educational development in learning disability and/or respiratory care.  
	√
	

	Qualifications and expertise in respiratory care or a willingness to work towards a level of recognised health care expertise in this area and to engage in continuous clinical development and improvement.
	⇃
	

	Experience 
	Essential 
	Desirable 

	Evidence of post registration experience sufficient to demonstrate clinical and leadership skills and values in learning disability practice.  
	√
	

	Have a sufficient level of knowledge in current relevant law, policy, local procedures and protocols affecting learning disability practice. 
	√
	

	Provided a range of clinical inputs and interventions to patients and demonstrate training and skills acquisition to staff, carers and family members. Be willing to learn and develop skills both in LD and respiratory. 


	⇃
	

	Ability to apply audit and research methods to ensure evidence based best practice is promoted.
	√
	

	Behavioural Competency
	Essential
	Desirable

	Have high levels of motivational and leadership skills with the ability to advise, explain, guide and negotiate clearly with others.
	√
	

	Be able to work positively and harmoniously with staff and a range of teams, getting the best out of people and demonstrating effective listening skills.
	√
	

	Display an ability to self-initiate, prioritise and manage own workload, but seek direction and support when needed – work in partnership with both learning disability and respiratory services. 
	√
	

	Be flexible and adaptable in order to respond to service needs in a dynamic and rapidly changing environment.
	√
	

	Other 
	
	

	UK driving Licence 
	
	√


GENERAL MANAGER LD





THIS POST


CNS Respiratory care and LD nurse 





Line manager 


PNL LD





Support from: ACUTE RESPIRATORY SERVICES 





Support to: 


6 HSCPs AND SPECIALIST LD INPATIENTS











