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Job Description


	       1.   JOB IDENTIFICATION
	Job Title
	Clinical Engineering Technologist (Mechanical)

	
	Department(s)/Location
	Instrumentation Group

Equipment Services Sections

Medical Physics

	
	Number of Job Holders
	5

	2. JOB PURPOSE

This post is part of the Instrumentation Group Equipment Services Sections within the Department of Medical Physics. 

The Mechanical Equipment Services Section is primarily concerned with the provision of repair, service and calibration and preventative maintenance to wide range of diagnostic, therapeutic, dental, respiratory and patient lifting equipment throughout NHS Tayside. The post holder participates in this work including provision of Portable Appliance Testing (PAT), Provision and Use of Work Equipment Regulations (PUWER) and Lifting Operations and Lifting Equipment Regulations (LOLER) checks on equipment located within patient homes throughout NHS Tayside as part of a joint arrangement with NHST and Dundee City and Angus Councils. With knowledge, experience and training the post holder is skilled at identifying the different classifications of electro medical, equipment. The post holder will print reports and feedback equipment status to the customer. Provide calibration checks, with knowledge experience and training, on all classifications of Weighing equipment onsite and throughout NHS Tayside.


	3. ORGANISATIONAL POSITION

The staffing complement of the Mechanical Equipment Services Section consists of a Team Leader (Band 7), another Specialist Mechanical Engineering Technologists (Band6), and 6 Mechanical Engineering Technologist posts (Band 5) Including this post.
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	4. SCOPE AND RANGE

This is a combined workshop and off-site based post carrying out the repair and servicing of patient lifting equipment. The post holders will carry out in excess of 2000 repairs/services, PUWER and LORER, and PA testing tests per annum.

The post holder will spend large periods of time working within Acute and Primary Care NHS Tayside locations as well as within the Community and will participate in the On-call Rota System providing 24hour – 365 day per annum cover the Dundee City and Angus Council clients. 

The post holder will report to the Team Leader but will be expected to arrange, evaluate and prioritise appointments


	5. MAIN DUTIES/RESPONSIBILITIES

Technical.  (80 % of time)

1). Carry out PAT, PUWER and LOLER checks plus fault finding, repair, service and preventive 
      maintenance programmes on a wide range of patient lifting equipment.
2).  Participate in the on-call rota providing 24hour – 365 days cover to Dundee City and Angus      

      Council Clients
3). The post holder is required to communicate with clinical users to gain a clear understanding of

      equipment problems and to respond appropriately to the urgency of the request.

4). Check equipment performs to manufacturers specifications.

5). Carry out quality control, safety and acceptance checks on equipment.

6). Liaise with clinical staff to plan preventative maintenance and assists on evaluation and selection.

7). Makes arrangements for setting appointments and arranging access.

8). Monitor stock levels and reorder as required.

9). Ensures work carried out complies with departmental Quality Procedures, maintains technical     

      records and updates job records as work proceeds  

10). Assists with the selection of new equipment.

11). Takes responsibility for tools and equipment following both Health and Safety and COSSH 

        regulations. 
12). Assists with staff training where appropriate.

13). Assists with the maintenance of Quality Assurance and Health and Safety protocols adopted by 

       the Instrumentation Department.          

14). Attends appropriate training courses as available.

15). Participates in a voluntary on call system for emergency repairs out with normal hours.

    Administrative.    (15% of time)
 1). Assists with record keeping and stock control policies. 

 2). Assists in the maintenance of the Quality Control Policy.

 3). Archive records and update database as required.

 4). Book in and finish off jobs as required. 

  Health and Safety.    (5% of time)

 1). Take responsibility for the use of equipment and where appropriate PPE.

 2). Follow Health and Safety policies as laid out by the Medical Physics Committee and NHS Tayside
 3). Complete mandatory training such as Learn Pro Manual Handling
Induction Standards & Code of Conduct

Your performance must comply with the national “Mandatory Induction Standards for Healthcare Support Workers 2009” and with the Code of Conduct for Healthcare Support Workers. 


	6. COMMUNICATIONS AND RELATIONSHIPS

The post holder regularly communicates with equipment users, gathers information of faults and gives advice on new pieces of equipment, assists in or delivers formal or informal training to users and colleagues. 

The post holder whilst carrying out duties in other areas or departments will liaise with staff adhering to local policies or practices whilst behaving in a professional and courteous manner, ensuring the highest level of service is provided by Medical Physics. 

The post holder is frequently in contact with manufacturers for spare parts, prices and technical advice. 

The post holder frequently has to show compassion whilst dealing with sick, severely disabled and on occasion terminally ill patients.



	7. KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE

     JOB

The post holder must possess, as a minimum, an HNC or equivalent qualification in Mechanical Engineering plus a minimum of five years experience in the field of mechanical equipment repair and maintenance.



	8.  SYSTEMS AND EQUIPMENT

The post holder whilst carrying out duties will regularly use a variety of test and diagnostic equipment, including multi meters, strain gauges, calibrated weights, portable appliance testers, battery testers and a wide variation of hand tools. 

The post holder assists in the upkeep of an Equipment Control Book, checking the calibration status of pieces of test equipment, updating status and filing certificates and records appropriately. 

The post holder will, whilst carrying out duties, frequently uses a variation of chemicals and solvents for the cleaning, lubrication and sanitization of pieces of equipment, adhering to Health and Safety and COSSH data sheets. 

Responsibility for Records Management

All records created in the course of the business of NHS Tayside are corporate records and are public records under the terms of the Public Records (Scotland) Act 2011.  This includes email messages and other electronic records.  It is your responsibility to ensure that you keep appropriate records of your work in NHS Tayside and manage those records in keeping with the NHS Tayside Records Management Policy and with any guidance produced by NHS Tayside specific to your employment.



	9. PHYSICAL DEMANDS OF THE JOB

Physical Effort


Regularly has to lift and manoeuvre heavy or awkward items (Daily 10+Kg). This is usually for short periods however collecting and delivering equipment, working off site or out with the workshops means carrying or pushing heavy equipment or trolleys for long periods. (Daily / weekly) 
Mental Effort


The post holder will have to deal with frequent interruptions and competing demands for attention. They will regularly have to drop the current task to deal with a more urgent demand (daily). Emergency calls occur frequently and have to be assessed and prioritized. Routine calls also have to be handled by the technical staff and they will also disrupt concentration. Fault finding on complex medical equipment requires intense concentration for lengthy periods. 

Working Conditions


Frequently works in situations where equipment access is difficult or unpleasant and where the equipment or location may be a risk (Daily)


Is regularly exposed to contaminated equipment, unpleasant smells noise and poor lighting (Daily).

Emotional Effort

              The post holder will regularly have to work in areas where patients are being treated such as     

               wards and theatres. They will occasionally have to work on equipment alongside or attached  

               to seriously ill patients. The post holder whilst carrying out duties in the community (patients 
               home) is required to set appointments, arrange access and liaise with a number of people, 
               including the patient who can have varying levels of disability sometimes terminal illness, the 
              patients immediate family, the patients home carers and the patients nursing staff

Physical Skills

             Works on equipment that requires the use of magnifiers and fine tools (Daily).

              Requires basic keyboard skills.


	10. DECISIONS AND JUDGEMENTS

The post holder is part of a busy team in the Mechanical Repair/Service section of Medical Physics. Although the work is largely self-assigned the Section Leader can prioritize it. Prioritisation is usually based upon urgency; jobs pending as per Quality Procedures or as in some emergency Community work drop everything. The post holder will risk assess tasks, record and take appropriate action to minimize risks to themselves, other staff or colleagues before commencing duties. The post holder will be expected to liaise with varying members of Hospital Personnel, including Consultants, Doctors, Nursing Staff, Infection Control, Estates, Supplies, Community Equipment etc, converse with manufacturers/supplies and interact with members of the public including patients, their immediate family, care managers and care workers taking crucial decisions as and when required.



	11. MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

To balance conflicting demands for attention, assessment of requirements and prioritising workloads. 

               Frequent interruptions for emergency repairs.

               Staying in touch with developing technology and techniques.

               Maintaining high standards of work to the users’ satisfaction.



	12. JOB DESCRIPTION AGREEMENT

A separate job description will need to be signed off by each post holder to whom the job description applies.



	Job Holder’s Signature:


	Date:

	Head of Department’s Signature:


	Date:
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