
NHS Grampian[image: images]

Job Description



SECTION 1
	
JOB  IDENTIFICATION

	
Job  Title:

	
Principal Genetic Counsellor

	
Department(s):

	
Clinical Genetics Centre

	
Location:

	
Ashgrove House, Foresterhill, Aberdeen

	
Hours: 
	
22.5 hours per week


	
Grade:

	
Band 8A

	
Salary:

	
£49,975 - £53,948 pro rata per annum

	
Contract:

	
Permanent

	
Job Reference:

	
NS048739

	

	

















SECTION 2 
	
	Job  Purpose  

To provide, support and co-manage with current Principal Genetic Counsellor/Team Leader the delivery of a high quality genetic counselling service in conjunction with Clinical Genetic staff at regional specialist level for the Grampian region from the Regional North of Scotland Genetic Department based in Aberdeen. 

This service provides genetic counselling and laboratory services to Grampian, Highland, Orkney, Shetland and the Western Isles. The population covered is approximately 850,000. Genetic services for the North of Scotland in Grampian Region comprise doctor and genetic counsellor led clinics in Aberdeen, with outreach clinics to Special Schools, Highland, Orkney, Shetland, and multidisciplinary clinics within Cardiology, Cancer and other services. 

The clinical genetics team comprises of one Professor/Consultant Geneticist, 3 Consultant Clinical Geneticists, one Genetic Associate (GP with Special Interest), 2 Specialist Registrars, one Principal Genetic Counsellor, 6 Genetic Counsellors, 2 Band 6 family history nurses and dedicated administrative staff. (This includes one Genetic Counsellor, one Family History nurse and two secretaries who are based in Raigmore Hospital Inverness).  

To act as a significant educational resource, both to the wider health care system, student genetic counsellors, trainee genetic counsellors, trainees in clinical and genomic counselling.

To act as Supervisor for those undertaking MSc in Genetic and Genomic Counselling Courses, and supervise placements for non-genetic colleagues requiring experience at various levels e.g. non-participant observation, participant observation, within Clinical Genetics. 

[bookmark: _GoBack]To act as Sign off Mentor for pre-registered Genetic Counsellors undertaking their Genetic Counsellor Registration. 

To take a service development lead in aspects of the clinical genetics service
To help individuals and families deal with a genetic disorder.  This is to be achieved by helping the clients and their families to:

· comprehend the medical facts, including the diagnosis, probable course of the disorder, and the available management
· appreciate the way in which heredity contributes to the disorder, and the risk of recurrence in specified relatives
· understand the alternatives for dealing with the risk of recurrence
· help the clients choose the course of action which seems to them most appropriate 
· make the best possible adjustment to the disorder in an affected family member and/or the risk of recurrence of that disorder.  

The post holder will autonomously manage a clinical caseload of new and follow up cases, arrange and participate in co-counselling appointments with medical and genetic counselling colleagues. 
The post holder will contribute to the research and audit activities of the North of Scotland Genetics Service. 
The post holder will provide and support educational activities in the department, particularly organising and supporting mainstream education. 

The post holder will be expected to attend weekly Clinical Genetics team meetings, laboratory meetings, professional development meetings and patient care meetings as appropriate.

The post-holder is professionally accountable to the Service Clinical Director in the Clinical Genetic Department in Aberdeen. 



	
	Organisational Position





 (
Service Clinical Director
Aberdeen
)                                                                                                                   
 (
Principal Genetic Counsellor Team Leader
Aberdeen
This post
 
)


 
 (
Senior Consultant Geneticist
s
Aberdeen
 
)                                                                                                       
              


 (
6
 Genetic Counsellors
(1 based in Raigmore Hospital) 
2 Band 6 Genetic Nurses (1 based in Raigmore Hospital)
1 Band 3 health care assistant
)
                                                  
 (
Association of Genetic 
Nurses &
 Counsellors
 and 
Genetic Counsellor Registration Board
)
                         
                                                         
 


                        

Key:

Responsible to :     

Professional Accountability :                                        

National Peer Support Group:
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	Communication and relationship skills

Profile Statement:
Provide and receive highly complex, sensitive or contentious information. 
Provides a high level of verbal, written and electronic communication.	

Evidence
Communication with patients and families

· Elicit client’s concerns and expectations.
· Elicit and accurately document client’s detailed family history.
· Interpret medical, family and psychological history.
· Confirm diagnostic information.
· Communicate genetic information to patients and their relatives.
· Receive and provide highly complex and possibly conflicting information.
· Identify and respond to emerging issues for the client or family.
· Identify changes of risk within the family.
· Take responsibility for communicating and applying new scientific information for the benefit 
of the family over an open-ended time frame.
· Interpret and communicate normal and abnormal genetic test results to patients and health 
care professionals.  
· Take a lead role in providing expert genetic counselling by managing an individual caseload 
autonomously.
· Take a lead role in the provision of predictive genetic test consultations with patients. 
· Organise and partake in co-counselling with colleagues (e.g. as part of predictive testing).
· Expertly communicate highly sensitive and potentially psychologically damaging information, 
which may cause high levels of distress e.g.: 

· telling a patient a test has revealed unexpected non-paternity, 
· giving a couple an abnormal prenatal result
· telling a patient that s/he has inherited a lethal untreatable condition such as 
Huntington’s disease, or a condition that causes a high risk of developing various 
cancers. 

· Communicate with patients who are bereaved and provide support e.g. around termination of 
pregnancy.
· Use non-directive and other counselling skills to counsel patients about various testing 
options and to facilitate decision-making.
· Identify and manage conflict within families created by sensitive genetic information. 
· Manage conflict when patients’ demands are incompatible with professional responsibilities 
and resources
· Deal with patients who have difficulty accepting a clinical diagnosis or a genetic test result.  
· Use advanced counselling skills to communicate sensitively in the presence of language, 
cultural and/or medical issues, or when dealing with cases where there is antagonism and/or 
a highly sensitive atmosphere, e.g.
· in the presence of a complex ethical, cultural or psychiatric issue
· when there is need for an interpreter, or when patients have learning difficulties or 
psychiatric illness). 
· Advise on factors that reduce risk (e.g. prophylactic surgery, high dose folic acid) and on 
factors that influence risk (e.g. contraceptive pill, HRT).
· Prepare letters to patients summarising clinic discussion and giving test results.
· Develop and utilise patient information leaflets in the Departmental series.

Communication with Colleagues
· Offer annual appraisal to members of the Genetic Counselling Team
· Liaise with laboratory colleagues to order and communicate about genetic tests and to discuss 
complex test results that are difficult to interpret.
· Liaise regionally, nationally and internationally with other laboratories, departments of 
histology, surgery, screening, fetal medicine, midwifery, psychiatry, cardiology to obtain and 
provide information.
· Liaise with colleagues locally and in other genetic centres to obtain and provide information 
and to establish understanding and cooperation.
· Prepare letters to referring clinicians.
· Liaise and defer to medical colleagues about issues that have diagnostic or clinical complexity.
· Discuss cases with ethical complexity with colleagues where appropriate.
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	Knowledge, training and experience
Profile Statement: 
Highly developed specialist knowledge, underpinned by theory and experience.

Evidence
· GCRB Registered Genetic Counsellor with several years’ recent senior post registration 
experience as a Genetic Counsellor in a Clinical Genetic Service.
· Current Sign of Mentor with GCRB
· Negotiation, diplomacy and trust building skills
· Ability to work autonomously
· Excellent skills case of management, prioritisation, organisation and care planning
· Evidence of professional confidentiality and data protection skills
·  Phlebotomy skills
·  Knowledge of availability of local specialist support services  
·  Excellent written communication skills
·  Excellent IT skills
·  Excellent team working and collaborative skills
·  Competent presentation skills
·  Management experience within a clinical genetic service
·  Car driver highly desirable
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	Analytical and judgemental skills

Profile Statement: 
Complex facts or situations requiring analysis, interpretation and comparison of a range of options.

Evidence:

· Provide independent consultations. Decisions may require input from other experienced 
      Genetic Counsellors and /or medical colleagues.
· Interpret complex and controversial genetic laboratory results or family histories and use 
clinical expertise and judgement to provide information families can understand.
· Assess clinical care needs and develop clinical care plans for families, for example provide 
long-term follow-up psychological support for patients who have been bereaved as the result 
of a genetic disorder.
· Post holder manages most work autonomously whilst working within departmental clinical 
guidelines
· Provide NHS Grampian with up to date information regarding new developments and ethical
dilemmas within genetics
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	Planning and organisational skills

Profile Statement: 
Plan and organisation of a number of complex activities, formulates, adjusts plans and/or strategies.
Evidence:

· Based upon each family member’s specific risk of developing/carrying a condition, develop a 
programme of care for the patient. This may involve referring to multiple specialities.  
· Provide information on the care of other family members, to identify at-risk relatives and 
advice on how they could obtain genetic counselling or screening. 
· Maintain accurate, up to date records observing BSGM, AGNC guidelines and NHS 
standards
· Comply with the requirements of the Data Protection Act at all levels of practice
· Maintain paper and computerised genetic patient records
· Complete Training Needs Analyses and Personal Development Plans for team members
· Advocate on behalf of genetic patients and carers ensuring equity at Regional level
· Produce, interpret and act upon relevant statistics such as waiting times 
· Format and populate databases
· Assignments and review of work to be negotiated with the Co-Principal Genetic Counsellor 
and Service Director 
· Much of the work is autonomous, so the post holder meets regularly with genetic team 
members to discuss patients for support and advice.   
· Attends monthly clinical supervision.
· Plan and organise own case load
· Responsible for teaching genetics to various professional groups and other audiences as 
appropriate. 
· Work with or refer to voluntary organisations, for example Scottish Huntington’s advisor
· Refer patients to other specialities as required, for example to breast surgeons for 
prophylactic mastectomies.
· Write to referring practitioner following patient / family consultation outlining recommended 
screening protocol, advice offered, family history summary and tests initiated.  
· Provide independent consultations. Decisions may require input from other experienced 
      Genetic Counsellors and /clinicians.
· Interpret complex and controversial genetic laboratory results or family histories and use 
clinical expertise and judgement to provide information families can understand.
· Post holder manages most work autonomously whilst working within departmental clinical 
guidelines
· Provide NHS Grampian with up to date information regarding new developments and ethical 
dilemmas within genetics.
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	Physical Skills
Profile Statement: 
Physical skills developed through practice/developed, manipulation of people, narrow margins for 
error; highly developed physical skills, accuracy important; manipulation of fine tools or materials.

Evidence
· Competent skills to use information technology to operate such Genetic IT systems.  
· A high level of hand eye co-ordination is required to perform venepuncture
· Obtain mouth wash/mouth brush /saliva samples for DNA collection
· Maintain paper and computerised genetic patient records
· Format and populate databases
· Maintain accurate, up to date records electronic observing BSGM, AGNC 
guidelines and NHS standards
· Use of telephone for long interviews for detailed family history taking
· Use of other equipment including Fax Machine, dictaphone, digital camera, computer with 
Microsoft Word, Patient Management Systems (Trakcare) Laboratory Computer System, 
Microsoft Access, Clinical pedigree, Intranet, Microsoft outlook, access to e-library, laser 
colour printer,  INVU (Electronic patient record system), SCI-Store (document and test results 
access), ERFS (electronic request forms for tests), Near Me video appointment system, 
Microsoft Teams.     


	6


	Responsibilities for patient/client care
Profile Statement: 
Provide highly specialised advice concerning care; accountability for subdivision of care.
Evidence:
· See patients and their families in clinics at the Clinical Genetic Centre, Ashgrove House or 
peripheral clinics elsewhere in the Region, in GP surgeries or in their own homes as 
appropriate.
1. Deliver Genetic Counsellor led clinics. Patients for these clinics are taken directly from the 
post holders waiting list, from Consultant Geneticists waiting list or urgent referrals from 
colleagues. Referrals to the service are received from General Practitioners, hospital 
           Consultants, other medical or health care staff or directly from patients and their families
· Ensure that the views of patients, or those speaking on their behalf, are well received; and 
that complaints, both formal and informal, are received courteously and responded to 
promptly according to NHS Grampian guidelines.
· Maintain a good working environment in which patients receive a high standard of care.
· Ensure that standards of care are maintained and that effective procedures exist to assess 
and review the quality of services offered regularly.
· Maintain the safety and well-being of patients and staff in accordance with the Health and 
Safety Policy, and ensure that all accidents/incidents are reported and documented using 
DATIX.
· Calculate risks of patients and families being affected by various genetic disorders, the risks 
of recurrence and the carrier risks.  This can involve making decisions where expert opinion 
differs or some information is unavailable. In order to do this source and interpret complex 
scientific papers and genetic test results.
· Assess patients to determine where there is need for referral to specialist therapeutic 
counselling, psychiatric assessment or screening, and make appropriate referrals.
· Assess patients by means of detailed history and examination, make a diagnosis and advise 
them on a management plan.  
· Provide information for enquiries from patients and staff in the North East of Scotland.
· Take responsibility for accepting referrals from GPs, hospital doctors and other health care 
professionals and prioritising action accordingly.
1. Maintain confidentiality of information about patients, staff and other health service business 
in accordance with the Data Protection Act of 1998
1. Carry out all responsibilities with regard to the Trust’s Equal Opportunities Policy
1. Be aware of the responsibilities resulting from The Health and Safety at Work Act 1974. 
Ensure that the agreed safety procedures are carried out to maintain a safe working 
environment for patients, visitors and employees
· Assignments and review of work would be negotiated with the Head of Service and/or 
Principal Genetic Counsellor/Team Leader 
· Attends monthly clinical supervision.  
1. Work with or refer to voluntary organisations, for example Scottish Huntington’s advisor
1. Refer patients to other specialities as required, for example to breast surgeons for prophylactic 
mastectomies.
1. Write to referring practitioner following patient / family consultation outlining recommended 
screening protocol, advice offered, family history summary and tests initiated.  
· Advocate on behalf of genetic patients and carers ensuring equity at Regional level
· Obtain blood and saliva samples as appropriate for the clinical management of the patient
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	Responsibilities for policy and service development implementation

Profile Statement: 
Responsible for policy implementation and development 

Evidence:
· Within area of speciality, design protocols and polices with guidance from colleagues, Clinical 
Genetic associations and Department of Health Policies.
1. Develop information resources for patients and families that accurately and sensitively address 
the complex issues of genetics
· Actively participate in Regional, National and International genetic events 
· Be proactive in developing and implementing service improvements in line with changes in 
Clinical genetic services both nationally and internationally. 
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	Responsibilities for financial and physical resources
Profile Statement:
Personal duty of care in relation to equipment, resources/safe use of equipment other than 
equipment held personally. Negotiation and budget allocation for training and development. 
Personal responsibility when requesting services to ensure effective use of financial services.

Evidence:

· Authorise departmental PECOS orders as required

· Order genetic and biochemical tests as clinically appropriate up to approximately £1000 per 
test (2006).  Thereafter, check with Head of Service.

· Order equipment/ resources for the department as appropriate

· Ensure that the agreed safety procedures are carried out to maintain a safe working 
environment for patients, visitors and employees



	9
	Responsibilities for human resources
Profile Statement 

Allocates work and provides day to day supervision both clinically and professionally to counselling, 
nursing and medical staff. 


Evidence:

· Contribute to clinical supervision to junior staff within the department and ensure their on-
going educational needs are met
· Responsible for recruitment and interviewing for new members of staff within team
· Responsible for teaching genetics to various professional groups and other audiences as 
appropriate (for example medical students) and in the mainstream setting
· Provide specialist and focussed teaching to educate and support health care staff of all levels
· Provide mentorship/supervision to student and trainee Genetic Counsellors
and other disciplines to develop their clinical practise and achieve effective learning outcomes
· Develop teaching packages for use with medical students, pre and post registration health care 
professionals, carers as needed
· Co-manage/ lead, with the current Band 8a, the team of genetic counsellors, nurses and 
health care support worker an effective and efficient genetic counselling service with support 
from the Service Director
· Offer and facilitate annual staff appraisals
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	Responsibilities for information resources
Profile statement:
Records personally generated information.

Evidence:
· Ensure that all clinical documents are up-to-date, accurate, legible and appropriately filed.
· Use Microsoft Word to accurately send standard and non-standard letters and other 
communications as appropriate.  
· Take minutes of meetings as appropriate. 
· Accurately record data on patient information systems and use the in-house databases.
· Occasional requirement to create databases or spreadsheets using computerised systems.
· Comply with the requirements of the Data Protection Act at all levels of practice
· Maintain confidentiality of information about patients, staff and other health service business 
in accordance with the Data Protection Act of 1998
· Carry out all responsibilities with regard to the Trust’s Equal Opportunities Policy
· Be aware of the responsibilities resulting from The Health and Safety at Work Act 1974. 

All Employees within NHS Grampian must not, without prior permission, disclose any information 
regarding patients or staff. In circumstances where it is known that a member of staff has 
communicated to an unauthorised person, he/she is liable to be dismissed. Moreover, the Data 
Protection Act 1998 also renders an individual liable to prosecution in the event of an unauthorised 
disclosure of information
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	Responsibilities for research and development
Profile Statement: 
Undertakes R&D activity as part of job requirement. Undertakes research using research 
methodology to improve service provision.
Evidence :

· Maintain Genetic Counsellor Registration
· Design and implement audit to relevant areas of clinical genetics practice to maintain clinical 
governance and audit profile of the department.
· Access and interpret literature reviews relating to clinical practice.	
· Produce, interpret and act upon relevant statistics such as waiting times 
· Take personal responsibility for continuing professional self-development and keep up-to-date 
with changes in the practice of genetic counselling. Maintain CPD log according to GCRB 
requirements
· Maintain Sign of Mentor currency 
· Attend weekly departmental meetings where difficult cases can be discussed within a group as 
well as keeping up to date with developments within the department as a whole.
· Present findings of research, audit and clinical practice to large groups of staff or members of 
the public, within the Trust, regionally, nationally, or internationally.
· Participate in the teaching of genetics to medical personnel, other health care professionals 
and members of the public.
· Prepare and present scientific articles in clinical and departmental journal clubs and at the 
unit study day.
· Plan and prepare teaching resources for use in mainstream specialities, and facilitate these 
educational sessions
· Act as a significant educational resource for medical and other personnel attached to the 
clinical genetics team.
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	Freedom to act

Profile Statement:
Expected results are defined but the post holder decides how they are best achieved and is guided 
by principles and broad occupational policies.
Evidence:
· Much of the work is autonomous, so the post holder meets regularly with genetic team 
members to discuss patients for support and advice.   
· Plan and organise own case load
· Maintain the safety and well-being of patients and staff in accordance with the Health and 
Safety Policy, and ensure that all accidents/incidents are reported and documented.
1. Ensure that standards of care are maintained and that effective procedures exist to assess 
and review the quality of services offered regularly.
· Ensure that the views of patients, or those speaking on their behalf, are well received; and that 
complaints, both formal and informal, are received courteously and responded to promptly 
according to NHS Grampian guidelines.
· Provide independent consultations. Decisions may require input from other experienced 
      Genetic Counsellors and /clinicians.
· Interpret complex and controversial genetic laboratory results or family histories and use 
clinical expertise and judgement to provide information families can understand.
· Assess clinical care needs and develop clinical care plans for families, for example provide 
      long-term follow-up for psychological support for patients who have been bereaved as the 
            result of a genetic disorder.
· Provide NHS Grampian with up to date information regarding new developments and ethical 
dilemmas within genetics
· Maintain confidentiality of information about patients, staff and other health service business 
in accordance with the Data Protection Act of 1998
· Carry out all responsibilities with regard to the NHS Grampian’s Equal Opportunities Policy
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	Physical effort
Profile Statement:
Regular requirement for prolonged physical effort.
Evidence:

· Responsible for collecting specimens – blood, saliva samples
· Occasional need to make home visits to patients and families, sometimes out with normal 
working hours – personal safety considerations needed. Compliance with lone-worker 
          policy required.
· Have fine dexterity skills and be highly skilled in venepuncture – taking bloods for children and 
adults
· Computer literate – typing, keyboard, email, database, spreadsheet, internet skills
· See patients and their families in clinics at the Clinical Genetic Centre, Ashgrove House or 
occasionally peripheral clinics across the North of Scotland, in GP surgeries or in their own 
homes as appropriate
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	Mental effort

Profile Statement:
There is a frequent requirement for concentration where the work pattern is unpredictable and prolonged 
periods of concentration are required.


Evidence:

· Need to interpret and act on results from laboratories
· Concentration skills and flexibility to deal with caseload with completing demands while 
suffering frequent interruptions from various sources either by telephone or in person
· Constant change in job demands
1. As part of professional development, on an infrequent basis, specialities may rotate among 
genetic counselling staff.
1. Highly skilled in communicating and counselling patients on complex and difficult genetic 
Information
· Dealing daily with distressing information which requires highly developed counselling skills 
to deal with sensitively
1. Maintain a key working relationship and interaction with a diverse multi-disciplinary team
1. Expertise in identifying communication needs of individual patients
1. Participate in meetings both within genetics department and without for example directorate 
meetings and any other relevant meetings delegated by the Head of Service  and/or 
Principal Genetic Counsellor
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	Emotional effort
Profile Statement:
Frequent highly distressing or emotional circumstances. Due to nature of disease and inherited risks to 
patients, the workplace environment has constant distressing and emotional circumstances.

Evidence:
· Working within a very busy, sometimes noisy office environment with frequent interruptions
· Dealing daily with distressing information which requires highly developed counselling skills to 
deal with sensitively
· Frequent changes in care delivered due to extremely rapid and wide ranging advances in 
genetic knowledge
· Highly emotional sensitive job working daily with patients who have life limiting conditions and 
have suffered bereavement  
1. Delivering and explaining genetic results which predict a patient has a life limiting, and possibly 
untreatable, condition 
1. Providing counselling and psychological support for the bereaved
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	Working conditions
Profile Statement
Occasional/ frequent highly unpleasant working conditions.


Evidence

1. May require to be a lone worker in a remote area, when visiting selected patients at home, or 
conducting out-reach clinics
1. Working with a diverse patient group and many different conditions which requires expert 
knowledge in all areas of genetics
1. Maintain a good working environment in which patients receive a high standard of care.
1. Occasional need to make home visits to patients and families, often out with normal working 
hours – personal safety considerations needed and adherence to Lone working policy.










	PERSON SPECIFICATION

	
POST/GRADE:   Principal Genetic Counsellor 

LOCATION:     Aberdeen Royal Infirmary        

WARD/DEPARTMENT: Clinical Genetics, Ashgrove House


	The Person Specification should meet the demands of the job and comply with current legislation.  Setting unnecessary standards may, for example, unfairly discriminate against one sex, the disabled or minority racial groups.  Applicants should be assessed in relation to their ability to meet the real requirements of the job as laid down in the job description.  With the exceptions relating to displaced and disabled candidates noted in Sections 5.3 and 5.4 of this policy, shortlisted candidates must possess all the essential components as detailed below.

	GENERAL REQUIREMENTS

	Factor
	Essential
	Desirable

	Qualification & Experience

	GCRB Registered Genetic Counsellor with several years’ recent experience in a senior post as a Registered Genetic Counsellor in a Clinical Genetic Service.

Current Sign of Mentor with GCRB
 
First degree (in genetics, nursing, or biological/social sciences) 


	
Phlebotomy skills 





	Circumstances & flexibility

	Office hours with flexibility
	

	Particular requirements of the post

	Excellent communication, interpersonal and counselling skills, Excellent critical thinking skills
Evidence and knowledge of awareness of ethical practice. 
Extensive genetic knowledge and extensive experience of autonomous genetic counselling. 

Competent computer skills

Able to work autonomously as well as in a multidisciplinary team, flexibility, willingness to develop skills, ability to cope with sensitive and distressing clinical situations.

	

	Level of Disclosure check required

	PVG

	



	KSF Outline (where applicable)

	Core Dimension
	Level
	Level Narrative
	

	Communication

	4
	All
	

	Personal & people Development
	3
	All
	

	Health, Safety & Security

	3
	All
	

	Service Improvements

	3
	a. b.
	

	Quality 

	3
	All
	

	Equality & Diversity
 
	3
	a.e.
	

	Job Specific Dimensions HWB2
	4
	a.b.c.e.f.h.
	

	HWB6 

	4
	a..b.c.f.j
	

	HWB7

	3
	All
	

	General 
	
	
	

	G5
	3
	All
	4 fully developed

	G6
	3
	All
	3
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