NHS Grampian

Agenda for Change Job Description


SECTION 1
	JOB  IDENTIFICATION
	Must be completed

	Job  Title:

	Specialist AHP - Vocational Rehabilitation

	Department(s):

	
North of Scotland Trauma Network

	Location:

	Specialist Rehabilitation Service 
NHSG 

	Hours:
	18.75 Per Week

	Grade:
	Band 7

	Salary:
	£39,693-£46,497 pro rata per anumn

	Contract:
	Permanent






SECTION 2 
	
	Job  Purpose 

This is a specialist AHP Vocational Rehabilitation post for the North of Scotland Trauma Network.  The Trauma Network includes the five NHS Health Boards, Grampian, Highland (excluding Argyll & Bute), Orkney, Shetland and the Western Isles, and Health and Social Care Partnerships. The post will include:

· Leading the design, delivery and development of Specialist Vocational Rehabilitation services for Major Trauma patients.

· Providing specialist teaching & advice across the network, working in partnership with a variety of health and social care professionals, patients, educational and employment organisations and external agencies. 

· Developing Vocational Rehabilitation resources. 

· Providing advice, and clinical support to a range of health and social care professionals, in the assessment, diagnostics and treatment of clients requiring vocational rehabilitation services to ensure a high standard of clinical practice.

· Lead clinical audit, quality improvement and undertake research related to the development and implementation of Vocational Rehabilitation Services.

There may be an occasional requirement to provide services flexibly to meet the needs of service users.  

	
	Organisational Chart (Please identify this post clearly in the structure – as a minimum show 2 levels above and 2 levels below (where relevant). 




 Grampian Vocational Rehabilitation  Lead
AHP Vocational Rehabilitation
This Post
Health and social care staff within the NoS Major Trauma Network
   Profession Lead
North of Scotland Trauma Network
Rehabilitation Lead 

















Please refer to appendix B(i) for definitions

	1
	Communication and relationship skills

Regional and National

Develop effective professional working relationships with NoS Trauma network rehabilitation lead, clinical leads, MDT teams, health social care partnership colleagues, third sector organisations and other stakeholders.

Establish and maintain effective communication and network arrangements through joint working with the NoS trauma network

This may include face to face meetings, presentations, videoconferencing, email and telephone communication.


Therapy Staff and Other Healthcare Professionals

Provide specialist vocational rehabilitation advice to health and social care professionals, educational or employment organisations and external agencies.

In keeping with policies and standards, maintain strict confidentiality regarding client and staff information.

Communicate effectively with internal and external agencies.

Clients and Relatives/Carers

Communicate clinical information effectively and appropriately with clients and their carers using a range of verbal, non-verbal, written and presentation skills.  This may involve conveying terminology into lay terms to facilitate understanding and help treatment compliance.

Provide and receive information regarding assessment, diagnosis, prognosis and treatment to encourage compliance.

Provide support, reassurance and encouragement to clients and their carers as part of the treatment process.

Encourage and motivate clients to maximise treatment outcome recognising those who are in pain, are afraid or reluctant and require reassuring, motivating and persuading to comply with treatment.

Convey information in a particularly sensitive manner when it is contradictory to client and carer expectations, cultural beliefs or desires.

Utilise appropriate methods and aids when working with clients. 

Provide and receive complex, sensitive information where there may be barriers to understanding.

	2
	Knowledge, training and experience

Degree or equivalent in an Allied Health Professional role. 

Extensive post registration experience within vocational rehabilitation.

Registration as a designated Therapist with the Health and Care Professions Council (HCPC).

Experience of working at Masters level or equivalent.

Extensive post graduate experience preferably in more than one setting.

Highly developed knowledge of trauma impacting on physical and mental health

Evidence of commitment to CPD

Effective communication skills.

Knowledge of:
IT, e.g. word processing, use of internet, exel spreadsheets
Training and presentation skills
Experience of clinical audit and quality improvement
Moving & Handling experience
Vocational assessment  
Fire Safety
Health & Safety
Risk Assessment
Information Governance
Child and Adult Protection
CPR and choking management
Violence and aggression
Goal setting

Student practice education training through post graduate training.

Experience of and evidence of commitment to multi-disciplinary working.

Knowledge and understanding of mentorship within clinical practice.



	3
	Analytical and judgemental skills

Work autonomously making clinical decisions within the scope of legislation, professional practice, NHS policies and procedures/guidelines and seeks clinical advice when necessary.

Provide highly specialist advice, guidance and expertise to staff in clinical areas.

Analyse and interpret complex clinical and non-clinical data which influences service delivery and development e.g. activity data, referral trends, audit and research data in relation to Vocational Rehabilitation.

Extended knowledge of a range of clinical conditions across physical and mental health services 

Autonomous decision making regarding work plan and prioritisation of activity.

Support staff to assess, plan and undertake vocational rehabilitation interventions using clinical reasoning skills. To guide staff and clients in appropriate therapeutic interventions according to the individuals clinical condition.

Analyse complex facts or situations which require analysis, interpretation and comparison of a range of options which will influence the appropropriate course of action.

Be aware of current legislation including that of the Professional Body which impacts on the service provided and comply with all NHS policies including clinical risk and Health & Safety



	4
	Planning and organisational skills

Plan and organise complex activities or programmes, requiring formulation and adjustment
Participate in the departmental Personal Development and Performance Review system to promote personal and service developments.
Provide a professional role model, exercising punctuality, time management and a collaborative and partnership approach at all times.
Design and develop the specialist vocational rehabilitation service through quality improvement, audit and research.
Lead change and implement new practice where there may be competing priorities and demands.
Develop advanced clinical skills and knowledge for self and others. 
Develop new skills in response to emerging knowledge and techniques.
Build effective local / national alliances between health, statutory, non statutory and third sector employability agencies.
Provide advice re the management of complex patients/caseloads, requiring highly specialist skills and interventions with patients with multiple pathologies in physical and mental health.
Prioritising workload due to the complex nature of the role and competing demands of the network.


	5
	Physical Skills

Daily requirement to use keyboard skills for communication, data input, recording and retrieval 

Demonstrate a working knowledge of relevant IT systems and software packages.

Have a working knowledge of relevant equipment and assessment tools.

Have a working knowledge of available resources in own service/partner agencies/patients home.

Highly developed physical skills, accuracy in handling and manipulation
required for client assessment and treatment 

Accuracy important for use of fine tools, materials and specialist equipment


	6
	Responsibilities for patient/client care

As an expert advisor, work as an autonomous clinician within the North of Scotland Trauma network taking responsibility for vocational rehabilitation service design, delivery and development. 

Ensure consistency of  the vocational rehabilitation service delivery through signposting to the vocational rehabilitation pathway across the North of Scotland Network.

Lead AHP for the region within vocational rehabilitation forums and link to other trauma networks.

Advise on assessment and treatment programmes of care for individual clients in line with their vocational needs, use clinical evidence to support AHPs in their delivery of vocational rehabilitation for complex cases or those that require highly specialist treatment.

Develop specialised programmes to address vocational rehabilitation needs.

Work as part of a multi-professional team to ensure effective communication and delivery of care.  



	7
	Responsibilities for policy and service development implementation

Link to the National Active and Independent Living Programme) (AILP) vocational rehabilitation forum

Develop and enhance the use of the ‘AHP advisory fitness to work report’ and the use of the ‘Fit note’

Actively contribute to policy development , propose policy or service changes to improve client care.

Consider a NoS Network wide approach to vocational rehabilitation


	8
	Responsibilities for financial and physical resources

Be responsible for safe working practice in designated area to include compliance with necessary Safety Advisories of NHS for the use and supply of equipment.

Working knowledge of specialist equipment for assessment and treatment purposes.

Safe use of equipment other than equipment used personally e.g. instructing others in how to safely use specialist equipment or tools within the course of patient care.





	9
	Responsibilities for human resources

Lead and provide specialist education and training in vocational rehabilitation

Be a point of contact for the relevant health and social care staff for advanced clinical advice and support for complex patient case loads with Vocational Rehabilitation needs.

To be a clinical leader for relevant staff at all levels fostering a coaching and learning environment  

To undertake teaching/lecturing both internally and externally and to public organisations as invited.

Participate in the recruitment and selection of staff with in AHP/Major trauma service

To support and supervise student education by taking students on placement 

To identifying training needs of relevant others as part of role in teaching and developing skills of Vocational Rehabilitation

To undertake continual professional development and maintain a CPD portfolio including continuing education and attendance at appropriate courses and study days in line with professional requirements.

To identify own training needs and complete a personal development plan.

To contribute to specialist educational programmes in the area

To prepare and deliver in-service training sessions to groups of AHP/ MDT members where appropriate.

To share good practice with all grades of staff, internal and external to the organisation.



	10
	Responsibilities for information resources

Develop information and vocational rehabilitation resources 

Maintain accurate, comprehensive and up to date client records and mandatory statistical information to reflect care provided.

Maintain patient records, statistics, and appointment diaries.



	11
	Responsibilities for research and development

Regularly undertake audit, quality improvement, research and development activity

Monitor and evaluate the development of vocational rehabilitation 
services across the North of Scotland

	12
	Freedom to act

Works within wide range of codes of practice and professional guidelines/interprets nation professional policies in specialist area

To comply with the Health Professions Council the relevant national body e.g. British Association of Occupational Therapists or Chartered Society of Physiotherapy (CSP) codes of ethics and rules of professional conduct etc.

To demonstrate a comprehensive understanding of patient safety and clinical governance and be active in applying this to work situations, including maintaining own continuous professional development (CPD) by keeping abreast of any new trends and developments, and incorporate them as necessary in your work.

To undertake the measurement and evaluation of your work and current practices through the use of evidence based practice projects, audit and outcome measures, individually and with team or manager. Make recommendations for and implement change.

To participate in the staff appraisal scheme and Personal Development planning (PDP) as both appraiser and an appraisee.

To participate in discussions with the management team the clinical priorities and service development needs within the specialist area, which contributes to the departmental service development strategy.

Maintain Registration with the Health Professionals Council and produce evidence of registrationannually.

Work at all times within the code of professional conduct defined by the Health Professionals Council. Being professional, responsible and accountable for allaspects of own work.

Be responsible for ensuring that your practice is developed and maintained and that updated practices are disseminated through publications, presentations at conference and locally to appropriate colleagues.

Critically appraise evidence from diverse sources to make informed judgements about its quality and application to practice.

To practice in a clinical specialist role having the freedom to initiate treatments and care plans, review clinical actions using and interpreting clinical and professional guidance, protocols and policies.

To interpret national and professional policies and guidelines for own specialist area.

Work autonomously and independently making clinical decisions within standards and guidance from the relevant professional Standards and Codes of Conduct, making use of national and regional clinical networks when required.






	13
	Physical effort

Frequent light effort for several short periods/ frequent moderate effort for
several short periods

Frequent carrying of equipment for presentations and training.
Frequently driving extensive distances for meetings and teaching purposes

To adjust manual handling for patients whose medical condition may make handling    challenging e.g. anxiety, pain, limited mobility, cognitive and behavioural difficulties.


	14
	Mental effort

Frequent concentration, work pattern will have predictable and unpredictable periods

Several times daily prolonged concentration required in teaching, presenting and attending meetings.

Frequent interruptions during vocational advice and interventions

Daily, make quick on the spot judgements to support colleagues delivering specialist interventions

Dealing with other organisations providing a range of vocational services

	15
	Emotional effort

 Frequent exposure to clients with major trauma/life changing injuries.

Working with clients with a diverse range of physical, cognitive and communication abilities. 

Provide emotional support to clients and colleagues who may be dealing with sensitive and contentious issues regarding return to work. 

Conveying complex information to clients and families who maybe distressed or facing    difficulties eg unable to return to work.

Occasional/ frequent distressing or emotional circumstances.



	16
	Working conditions

Frequent exposure to clients with major trauma/life changing injuries.

Frequent driving in busy traffic and across North of Scotland.

Working in a variety of environments from office space to working in the community.

Occasional/ frequent unpleasant conditions within the clinical or workplace environment.

Sustained periods of therapeutic handling of both patients and equipment throughout 
the working day. Requirement to maintain static postures i.e. sitting and standing  for variable lengths of time.







	
	
PERSON SPECIFICATION


	The Person Specification should meet the demands of the job and comply with current legislation.  Setting unnecessary standards may, for example, unfairly discriminate against one sex, the disabled or minority racial groups.  Applicants should be assessed in relation to their ability to meet the real requirements of the job as laid down in the job description.  Shortlisted candidates MUST possess all the essential components as detailed below. 



POST                                        North of Scotland Trauma Network              Vocational Rehabilitation Specialist  

GRADE:	                             Band 7		        
		
LOCATION:                              To be negociated 
				 	
WARD/DEPARTMENT:            To be negociated

	FACTOR 
	ESSENTIAL
	DESIRABLE

	Qualifications & Experience:




















[bookmark: _GoBack]
	
Hons Degree in Occupational Therapy/Physiotherapy/Speech and Language therapy/Dietetics  or equivalent

Experience in the provision of trauma rehabilitation care

Knowledge of current developments in NoS Trauma patient pathway, regional and national policy

Experience of working as an autonomous practitioner 

Evidence of Leadership skills 
 
Excellent communication and networking skills



Evidence of Continued Professional Development 

Proven assessment, treatment, communication skills, and discharge planning skills relevant to trauma rehabilitation at Band 6 level or equivalent

Experience of staff/service development activities

Experience of undertaking audit and or QI activities

Practice Educator Training 

Experience of Student and staff education and supervision

IT Skills

	
Member of relevant specialist professional bodies

Post Graduate training relevant to the post 

Experience of working collaboratively with multidisciplinary teams/ agencies to deliver specific objectives 

Experience of leading service development 

Additional roles and responsibilities i.e. key handler, BLS, risk assessor, QI

Experience in psychological interventions




GENERAL REQUIREMENTS
		
	Circumstance and Flexibility:



	
There may be a requirement to provide services flexibly to meet the needs of service users. This could include providing services over the weekends and extended hours

Evidence of team leadership skills

Able to work flexibly to meet NoS Trauma Network service  requirements

Evidence of strategies to manage work load demands 
	


	
Particular Requirements of the Post:
 
	
Registered with HCPC 

Current Driving Licence valid for driving in the UK

Access to a vehicle for business use and duties 

Physically able to undertake a range of moving  and handling duties
	


	
Level Of Disclosure Check Required on appointment:

	
PVG
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