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Job Title:                                  Advanced Nurse Practitioner 
     
Responsible to:                        Clinical Nurse Manager 

Department(s):                         Ayrshire Urgent Care Service

Operating Division                   East Ayrshire Health & Social Care Partnership

Job Reference:                       

No of Job Holders:                   

Last Update:                            April 2021
		



	2.  Job Purpose

	
Patients who are referred to the Ayrshire Urgent Care Service (AUCS) from NHS 24 require safe and effective out-of-hours clinical services. Historically, out-of-hours services have been delivered by general medical practitioners, however, to develop the skill-mix within these out-of-hours services, the role of the nurse practitioner (unscheduled care) has been developed.  The focus of the nurse practitioner role is to offer clinical consultation services to patients during the out-of-hours period that would formerly have been seen by a GP. 

The job purpose  of the Nurse Practitioner  is as follows:

To develop and implement a GP & ANP led unscheduled care service for Ayrshire and Arran. Patients who require urgent care in the out-of-hours period, using advanced clinical assessment, diagnostic and treatment knowledge and skills and to work in close partnership with NHS 24, Ayrshire and Arran General Medical Practitioners, and Accident and Emergency Services to ensure comprehensive, effective and safe clinical care for Ayrshire and Arran residents.

The post holder responds to emergency home visits requested from patients/carers via NHS 24.   Attending the patient in their own home and designated PCTC.

Working within a multidisciplinary team in the unscheduled care arena to provide holistic care to patients in their own home or within the unscheduled care centre.

Evaluate the effectiveness of the treatment and referrals through autonomous and accountable decisions in nursing practice, supported by current research in accordance with 

NHS Ayrshire & Arran guidelines and procedures.

Perform clinical audit in own specialist area.





	3. Dimensions

	Patient population: 374,000
General Medical Practices : 61
General Practitioners :255
Ayrshire Urgent Care Service Out-of-Hours Staff : 92
Ayrshire Urgent Care Service Out-of-Hours Centres : 3

Patients who are referred to the Ayrshire Urgent Care Service from NHS 24 during the out-of-hours period, i.e., 1800hrs to 0800hrs during week days and all day Saturdays and Sundays, public holidays also included.




	4.  ORGANISATIONAL POSITION

	HEAD OF PRIMARY CARE AND OOH COMMUNITY RESPONSE SERVICES

CLINICAL NURSE MANAGER 
SENIOR MANAGER Ayrshire Urgent Care ServiceR

GENERAL PRACTITIONERS

ADVANCED NURSE PRACTITIONER 
CLINICAL DIRECTOR Ayrshire Urgent Care Service
NHS ADOC OPERATIONAL STAFF & ADMINISTRATION

     
                     

                                                       



	5.   Role of Department

	The role of the Ayrshire Urgent Care Service is to provide a high quality, safe and effective clinical Out-of-Hours Service to the population of Ayrshire and Arran by working within a robust corporate, clinical and staff governance framework


	6.  Key Result Areas

	· To undertake a comprehensive clinical assessment of patients using advanced history taking and clinical assessment skills and to refer patients with major and urgent health problems to a general medical practitioner or the A&E service and thus ensure to safe and effective care for patients

· To diagnose and treat patients suffering from minor illness or exacerbations of chronic diseases using high level clinical decision-making skills and formulating plans of care to support patients in the out-of-hours period  

· To treat patients with urgent conditions by prescribing medicines ensuring that patients receive accessible, timely and convenient health care in the out-of-hours period 

· To deliver health promotion support in form of brief interventions according to needs           highlighted during clinical assessment and thereby ensure that patients are em-            powered to apply self care interventions in the future 

· To document appropriate patient information in relation to patient assessment, diagnosis, treatment and referral thus ensuring that the patient’s general medical practitioner is updated as soon as possible on out-of-hours care administered to the patient

· To lead in the implementation of reviews, assessments and clinical audits which will inform policy and strategy or unscheduled care in Ayrshire and Arran and to work in partnership with other members of Out-of-Hours Team to develop services that will meet the needs of patients in line with NHS Ayrshire and Arran Local Health Plan.

· To ensure that practice developments are in accord with patient focus, public involvement through joint working with Patients Relations and Complaints Manager.
· To actively participate in the investigation of complaints, adverse incidents and significant incident reviews and to ensure that learning arises from these untoward events and service improvements are implemented to prevent recurrence

· To act as a mentor to other members of the nursing out-of-hours team and support their continuing professional development through the provision of education and training and clinical supervision 

· To promote the role of the nurse practitioner and service developments in Ayrshire and Arran’s unscheduled care services through the preparation and delivery of presentations both locally and nationally 

· To provide immediate life support to patients who present to the service with life threatening conditions (when necessary), thereby ensuring patients with these conditions receive timely, appropriate and safe care prior to transfer to secondary care

· To lead in the development and implementation of clinical audit and thus ensure that the clinical care delivered by the Ayrshire Urgent Care Service is in keeping with NHS QIS standards and SIGN and other national guidelines

· To participate in audit and research both in context of policies and procedures, and in direct provision of care in specific areas.

· To ensure own clinical competence and updating through on-going professional development.

· To be aware of and participate in clinical governance and risk management of service.

· To maintain professional credibility as a specialist practitioner by continuously updating knowledge in fields relating to primary care and unscheduled care

· To contribute to own professional development using a personal development plan

· To maintain good links and networks with GP trainers, specialist practitioners, training department, resuscitation department, NES and others who support learning and development and research

· Create an environment of mutual trust with the multidisciplinary team and participate in education and training of staff

· Practice and promote confidentiality at all times, applying the principles of empowerment in promoting behaviour change, but upholding the decision making responsibility the client holds

· To demonstrate knowledge of relevant regulations for Nurse Practitioner practice including the NMC Scope of Professional Practice and the NMC Code of Professional Conduct



	7a. Equipment and Machinery

	Thermometer                                              Stethoscope
Sphygmomanometer                                  Auroscope
Ophthalmoscope                                         Urinalysis Strips
Defibrillator                                                 Pregnancy Testing Kits    
Ambubag                                                    Syringe Driver 
Needles, syringes                                       Nebuliser
Computer and printer                                  Oxygen Cylinders 
LCD panel                                                   Portable oxygen therapy cylinder
Tendon/reflex hammer                                Portable Suction
Phlebotomy Equipment                               Blood Glucose Monitoring equipment






	7b.  Systems

	· Develop and maintain internal communication networks within the Ayrshire Urgent Care Service,  NHS 24 and accident and emergency services 
· Access and utilise ADASTRA clinical data and health and surveillance data to plan and evaluate clinical effectiveness programmes to improve unscheduled care services  
· Ensure effective and systematic monitoring of the Ayrshire Urgent Care Service clinical services through appropriate evaluation techniques e.g. clinical audit, service evaluation, service user surveys, etc
· Develop and implement clinical audit and evaluation programmes that will measure local and national clinical priorities, e.g., NHS QIS Out-of-Hours Standards
· Create and maintain external communication networks that will ensure that the Ayrshire Urgent Care Service is well informed about national initiatives in unscheduled care




	8. Assignment and Review of Work

	
The post holder will operate with a high degree of autonomy, operating as a Nurse Practitioner with advanced clinical assessment and treatment skills and discharging patients from care or referring patients on to other clinical services independently.   

Therefore the post holder will require to plan and organise complex activities and work to tight timescales depending on the pressures on out-of-hours services 

Performance management will be carried out in line with NHS Ayrshire and Arran’s performance management system. This will involve annual and regular reviews with the Lead Nurse Unscheduled Care.




	9.  Decisions and Judgements

	
· Decision-making regarding patient’s diagnosis and treatment will be based on analysis, interpretation and comparison of a range clinical findings from patient history taking and physical examination

· Judgements regarding the protection of children and vulnerable adults will, at times,  necessarily need to be based on minimal accessible information to ensure patient safety
· Judgements will need to be made about passing on personal clinical information        where patient confidentiality and patient safety  may conflict

· Decision-making will always need to be based on the stated principles of the Nursing      and Midwifery code of professional practice

· The post holder has a high level of clinical autonomy and is required to make assessments and decisions on complex facts and the variety of options open to them.

· The post holder is expected to use best practice guidelines where they exist and use professional clinical judgements for deviating from these when necessary.
· The post holder will be comfortable and competent at carrying out clinical assessment and examination at night in a patient’s home, being aware of the risks of lone working.




	10.  Most Challenging/Difficult Parts of the Job

	· To lead the development of an innovative nurse-led unscheduled care service which is contrary to public expectations  and to work with the public to facilitate their acceptance of this new service

· To assess, diagnose and treat patients presenting with wide range of clinical      conditions, both in complexity and severity, including those who are in crises or have life threatening conditions

· To continue to practice effectively and safely during times of intense service pressure, particularly at weekends and during public holidays

· To defuse and manage situations where patients who are mentally ill or under the       influence of alcohol or illicit substances become verbally and physically aggressive             towards the post holder and other staff

· The post holder is seeing patients with undifferentiated diagnosis with no access to patient records

· The post holder may be exposed to the dangers and challenges presented by a high profile, lone working service

· The post holder may be required to work in different settings, including acute hospital, community hospital, nursing homes, patients’ homes

· Frequent potential contact with body fluids, including blood, which may be potentially infectious and noxious substances

· The post holder may encounter difficult driving conditions, including adverse weather conditions and traffic conditions






	11.  Communications and Relationships

	Internal communication
· General Practitioners
· District Nursing Staff
· Clinical Nurse Manager for Advanced Practice
· Ayrshire Urgent Care Service Senior Manager
· Ayrshire Urgent Care Service Call handlers and drivers
· A&A Practice Development Department 
· Pharmacy and prescribing directorate
· Integrated Care Teams and the Rapid Response service
· Palliative Care Crisis Care Service
· Marie Curie and McMillan Nurses
· A&A Accident and emergency Consultant and nursing staff
External communication 
· NHS 24
· Social Services
· Ambulance Service
· Community Pharmacy service
· NHS QIS Practice Development Unit
· RCN Practice Development Unit
· University of the West of Scotland
· NHS Education Scotland




	12. Physical, Mental, Emotional and Environmental Demands of the Job

	The nature of the job means that the post holder will :
Be subjected to medium physical effort, e.g., periods of prolonged standing  

Require to have frequent periods of intense concentration

Provide and receive highly complex and highly sensitive information

Will be regularly be subjected to emotional and distressing circumstances

Will occasionally be exposed to hazards from aggressive and/or intoxicated patients 

Will occasionally be exposed to infection control hazards

The post holder needs to adapt to working outside in all weather conditions

Physical fitness is required, as the post holder needs to carry all necessary equipment to     
the site of the patient, which may be in difficult situations, eg, the top floor of a flat with no lift
· 
· The post holder is a lone worker during night-time hours




	13.  Knowledge, Training and Experience required to do the Job

	Knowledge:

· The post holder will require a period of time shadowing advanced nurse practitioner or general medical practitioners in the out-of-hours period to ensure the development of the required clinical competencies in addition to post-graduate study 
· The post holder will require advanced theoretical and practical knowledge of a range of work procedures and practices, obtained through university study and clinical placements

Skills:

· Communication skills, especially active listening
· Effective clinical decision making skills
· Clinical assessment, diagnostic and treatment skills
· Resuscitation and emergency life saving skills

Qualifications:

· First level nursing registration (essential)
· First degree or equivalent (essential)
· Advanced Practice (diploma) (essential)
· Extended and Supplementary Nurse Prescribing registration (essential)
· Additional nursing qualification (desirable)

Experience:

· Extensive post registration clinical experience
· Primary care, accident and emergency and/or nurse triaging experience
· Development and implementation of clinical guidelines, protocols and algorithms
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