NHS Grampian

Job Description

SECTION 1


	JOB  IDENTIFICATION

	
Job  Title:

	
Specialist  Speech and Language Therapist (Paediatrics)

	
Department(s):

	
Speech and Language Therapy Aberdeenshire

	
Location:

	
Peterhead – Aberdeenshire HSCP

	
Hours:

	
15 hours per week 

	
Grade:

	
Band 6

	
Salary:

	
[bookmark: _GoBack]£30,401 - £38,046 per annum pro rata

	
Contract:

	
Permanent

	
Job Reference:

	
RM003457




SECTION 2 
	
	Job  Purpose  -
· To provide a comprehensive clinical Speech and Language Therapy Service in accordance with departmental and professional standards and within the resources provided to children within the community. 
· To provide training to carers and service users in a range of communication approaches.


	
	Organisational Chart 

This post reports to a band 8A.  The wider NHS Grampian team has a range of therapists and support workers across the area.
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	Communication and relationship skills
To employ excellent interpersonal communication skills which are adapted to context and communication partners including face to face contact, telephone, email, programme/report/letter writing. 

Internal 
All members of the multidisciplinary team.

External
Clients, families, carers, Multi–agency groups.

To work with other team members to include leads and advisors within Speech and Language Therapy Service to ensure seamlessness and co-ordination.

· To contribute to clinical teams both multidisciplinary and uni-disciplinary by discussing own and others input around clients needs ensuring a well co-ordinated care plan.
· To communicate complex condition related information from assessment to clients, carers, families and members of the multi-disciplinary team/other professions.
· To work closely with clients, carers and families, agreeing decision making relevant to the patient/client management.
· To demonstrate sensitivity and empathy with clients, carers and families and colleagues, ensuring that effective relationships and communication are achieved particularly where barriers to understanding exist.
· To motivate clients and/or carers to engage in the therapeutic process.
· To negotiate and to manage conflict resolution across a range of situations.
· To deal with initial complaints sensitively, avoiding escalation where possible.
· To form productive relationships with others who may be under stress and/or have challenging communication difficulties. 
· To employ excellent presentation skills to promote multidisciplinary and interagency liaison and collaborative practice to a broad range of audiences, including other professionals and users.
· To demonstrate sensitivity and empathy with all client groups to ensure a strong client/therapist relationship and treatment efficacy.
· Working effectively with multi-professional colleagues to plan integrated services
· To demonstrate negotiation skills in respect of case management.
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	Knowledge, training and experience
Essential training
· Recognised Speech and Language Therapy Degree Qualification 
· Health Professions Council – Licence to Practice
· Registered Member of Royal College of Speech and Language Therapist
· IT packages

Essential experience
· At least 18 months post qualification experience, which has included paediatric community experience, developmental delay and/or learning disabilities.

Additional desirable training
· Makaton or other signing system
· Derbyshire Language Scheme
· Care Aims
· Caseload management systems

KNOWLEDGE AND SKILLS

· Excellent interpersonal skills – including observation, listening and empathy skills.
· Negotiation and problem solving skills.
· Demonstrates good analytical and reflection skills; effectiveness in practice in evidence.
· Well developed concentration skills.
· Good presentation skills, both written and verbal.
· Good organisational skills dealing appropriately with the new and non-routine.
· Prioritisation skills.
· Good auditory discrimination skills and ability to transcribe speech phonetically.
· Demonstrates ability to be a good team member promoting partnership in decision-making and evaluation.
· Knowledge of assessment tools relevant to the client group.
· Knowledge of national policies and procedures (relevant to the client group) demonstrating professional values and beliefs.
· Knowledge of a range of training programmes (relevant to the client group).
· Understanding of the principles of clinical governance /audit.
· Understanding of the roles of other professionals (relevant to the client group).
· Knowledge of standards of record keeping.
· Ability to identify personal/professional development needs within an appraisal framework relating to clinical practice and to actively contribute to plans, procedures and protocols.
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	Analytical and judgemental skills
· The post holder is a qualified Speech and Language Therapist who works without direct clinical supervision and has to make on the spot decisions in relation to assessment, diagnosis and treatment of patients.
· The clinical role involved, supports all the communication disorders/delays encountered in a community setting.
· To provide appropriate intervention and evaluate outcomes and to decide when patients should be discharged. 
· To work in a clinically effective manner using caseload management skills supported by designated Therapy Outcome Measures and Care Aims procedures.
· To provide advice to others regarding the management and care of patients/clients with communication and feeding and swallowing difficulties.
· To demonstrate skills in dealing with complex issues to generate appropriate strategies for caseload management.
· To assess the need to design, provide and evaluate group therapy
· To use knowledge to make sound clinical judgements for case management. Typical judgements include: 
-	complex caseload decision making.
-	differential diagnosis on the basis of evidence from initial and /or subsequent patient assessment, which includes delayed or disordered language, auditory memory or auditory processing difficulties, word finding or disadvantaged language, acquired language disorder etc.
      -	differential diagnosis of communication and swallowing difficulties.
      -	onward referral judgements.  
      -	judgement  about the timing and appropriacy of discharge.
      -	preparation and design of resource materials for training. 
      -	negotiation with key partners e.g. other professionals, parents/carers etc
      -	assessing and agreeing development needs of self and others
      -	to develop clear care plans based on best practice
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	Planning and organisational skills
· To effectively manage time to balance the demands of clinical, training and administration commitments. 
· Prioritising a caseload, which covers a wide range of disorders with varying degrees of complexity and severity.
· To identify, plan and clinically supervise the work of  SLT Assistants to enable them to carry out appropriate therapy programmes. 
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	Physical Skills
· To demonstrate skills in handling clients adhering to Moving and Handling guidelines.
· To transport resource materials in order to fulfil the duties of the post and have due regard for own personal safety and that of patients/carers adhering to Moving and Handling  Guidelines.
· To have due regard for your own personal safety and that of patients/carers, in particular to have regard to moving and handling regulations, restraining policies and ensure the safe positioning of self and others with regard to lone working.
· A full driving license is essential.
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	Responsibilities for patient/client care
Scope
The post holder is a qualified Speech and Language Therapist who works without direct clinical supervision.

The clinical role involved, supports all the communication disorders/delays encountered in a community paediatric caseload.

Range
The post holder will work with all children with speech, language and communication needs in the Aberdeenshire area. This will be undertaken in a range of areas including clinic, schools, nurseries and the client’s own home.

Potential client groups
· Augmentative and Alternative Communication
· Autistic Spectrum Disorders
· Cerebral Palsy
· Challenging Behaviour
· Counselling
· Deafness/ Hearing Impairment
· Dementia
· ENT Services
· Voice
· Articulation Problems / Disorder
· Language Disorder
· Dysarthria
· Developmental Speech & Language Disorders
· Dysfluency 
· Auditory Processing Disorder

Patient/Client Care
· To evaluate the need to assess, develop and implement Specialist Speech and Language Therapy treatment for children  who could present with the full range of communication difficulties.
· To write reports reflecting knowledge and skills.
· To work closely within a multi-professional team and with parents/carers in order to negotiate appropriate care in complex cases.
· To ensure that patients/carers are involved in the planning and prioritisation of their care plans wherever possible. 
· To work with all carers involved in the clinical role to ensure continuity of care. 
· To work in collaboration with parents/carers in helping them deal with difficult diagnoses and to directly support their understanding and the potential effectiveness of treatment by the exchange of information.
· To adapt practice to meet individual patients’ circumstances, including due regard for cultural and linguistic difference.
· To integrate aims/objectives into the clients' broad curriculum (home//day unit as appropriate) to achieve appropriate access and delivery of content. This includes 	incorporating SLT aims/objectives into individualised programmes and care planning.
· To provide advanced clinical support, supervision and/or mentorship to SLT team members including “returnees” and students (including exam placements) in own and other sectors.
· To be responsible for the delivery of core and specialist training on a range of subjects relating to area of advanced clinical expertise on a regular basis and for the evaluation of this.
· To take an active role in health promotion activities explaining the role of the speech and language therapist to other professional groups and bodies, students, volunteers, parents/carers in order to promote the profession.
· To be responsible for taking an active role in the education of undergraduate and post graduate students in the directorate, including the assessment of these students where appropriate.
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	Responsibilities for policy and service development implementation
· To be aware of, and implement service and team plans and policies. 
· To take an active role in inter-agency multi-disciplinary team building.
· To advise manager and clinical Principals on issues of service delivery including shortfalls and service pressure etc. e.g. accommodation issues, increases in referral rates etc.
· To implement all policies expected of them.
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	Responsibilities for financial and physical resources
· To monitor stock levels (e.g. assessment record forms) in own service area and request new equipment as appropriate.
· To be responsible for the security and care of equipment, ensuring standards of safety are maintained – including equipment loaned to clients.
· To create and adapt resources specific to clients as required. 
· To be able to assess with specialist SLT assessments and therapeutic procedures necessary to assess, diagnose and treat a  wide range of impairments.
· IT: Use of computer and computer software packages Eg. Microsoft suite, photosymbols, Boardmaker etc
· Use of computer packages to create therapeutic and presentation materials, e.g. Boardmaker 
· Use of Augmentative/Alternative Communication (AAC) to develop communication skills in some clients e.g. Light writer or other electronic aids, signing.
· Developing low-tech AAC resources.
· Designing and making therapy materials.
· Use of photocopier, laminator etc.
· Use of video camera and digital camera.
· Use of I pads for therapeutic use.
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	Responsibilities for human resources
· To support the supervision of Newly qualified therapists in the team.
· To actively participate in health promotion, explaining the role of Speech and Language Therapists to others.

· To take an active role in providing training to other professionals and carers.
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	Responsibilities for information resources
· To maintain up to date and accurate case notes in line with Royal College of Speech and Language Therapist professional standards, HPC and NHSG policies.
· To share information with others, observing data protection guidelines.  
· To gather activity data accurately and regularly, ensuring the provision of such information promptly within NHSG guidelines.
· To use care management and planning systems (Care Aims, Therapy Outcome Measures etc).
· Statistical/data returns e.g. monthly statistics, travel etc (Use of standardised paperwork as part of the overall administration standards).
· To pilot information and data systems to demonstrate clinical effectiveness and improve service quality e.g. central data base.
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	Responsibilities for research and development
· To actively participate in the development of innovations in areas of risk management, quality standards setting and clinical effectiveness.
· To undertake clinical governance/audit projects within the directorate.
· To take a role in departmental research and clinical governance/audit projects e.g. effectiveness of training fellow professionals.
· To collect and provide research data as required within the directorate, NHSG and nationally.
· To keep up to date with new directives and legislation
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	Freedom to act
Works as an autonomous professional within NHSG and is accountable for own professional action while recognising own professional boundaries

Objectives for the team are agreed annually and regular meetings occur monthly with guidance being available at all times. The postholder works as a professional who is accountable for own professional action while recognising own professional boundaries receiving regular support from his/her manager and mentor.

· To be accountable for own professional action and recognise own professional boundaries, seeking advice as appropriate. 
· To work within defined departmental and national protocols/policies and professional codes of conduct.
· To work independently, accessing appraisal within the E KsF  framework at pre-determined intervals.
· To independently manage a caseload.
· To manage  own time to prioritise tasks
· To independently manage, reflect on and prioritises caseload with regular support.
· To independently monitor and evaluate own service delivery to provide progress reports.
· To work within defined departmental and national protocols/policies and professional code of conduct.
· Takes a holistic view of the client and his/her environment, to identify appropriate strategies to facilitate and enhance communicative effectiveness.
· To develop the ability to reflect on auditory visual and kinaesthetic aspects of client’s communication and identify appropriate strategies to facilitate and enhance communicative effectiveness.
· To negotiate with carers, clients and others around individual case management.
· To use knowledge to make sound clinical judgements for case management. 
· To make a differential diagnosis on the basis of evidence from assessment data.
· To develop clear care plans based on best practice.
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	Physical effort
· To demonstrate highly developed advanced auditory and perceptual skills in the assessment diagnosis and treatment of patients/clients. 
· To work in a range of contexts using furniture/fixtures unsuitable for job purpose.
· To be flexible to the demands of the environment including unpredictable work patterns, deadlines and frequent interruptions.
· Competent car driver, as the post involves travelling and so must be confident of driving in all weather conditions, whilst adhering to the adverse weather policy.
· Key board skills.
· Manual handling skills.
· 
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	Mental effort
· To learn how to effectively manage time to balance the demands of clinical, training and administration commitments.
· To  prioritise a caseload, which covers a wide range of disorders with varying degrees of complexity and severity. 
· To maintain intense concentration in all aspects of patient management for prolonged periods.   In particular, to monitor auditory, visual and kinaesthetic aspects of client’s communication, adapting and facilitating according to perceived client needs including cultural and linguistic differences.
· To be flexible to the demands of the environment including unpredictable work patterns deadlines and frequent interruptions.
· 
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	Emotional effort
· To counsel patients, carers/clients with highly complex needs, often having to communicate unpleasant news sensitively and provide reassurance. 
· To demonstrate the ability to manage adults with challenging behaviours e.g. anger/aggression, distress (this can/may involve violence).
· To contribute to the management of complaints by dealing with the initial complaint sensitively prior to informing and passing the issue on to the Manager.
· To adapt working practices constantly to suit the needs of clients within a wide age and ability range.
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	Working conditions
· To deal appropriately with unpleasant conditions e.g. exposure to body fluids e.g. nasal discharge, saliva, infectious conditions, head lice and poor standards of personal care, all of which are frequently encountered during the clinical component of this post.(70% of time spent in direct face to face contact).
· Use of flexible desking requires planning in order to ensure best use of office time.







	PERSON SPECIFICATION

	
POST/GRADE:       Specialist Paediatric Speech and Language Therapist Band 6  

LOCATION:             Health Centre, Peterhead

WARD/DEPARTMENT: Aberdeenshire Speech and Language Therapy.


	The Person Specification should meet the demands of the job and comply with current legislation.  Setting unnecessary standards may, for example, unfairly discriminate against one sex, the disabled or minority racial groups.  Applicants should be assessed in relation to their ability to meet the real requirements of the job as laid down in the job description.  With the exceptions relating to displaced and disabled candidates noted in Sections 5.3 and 5.4 of this policy, shortlisted candidates must possess all the essential components as detailed below.

	GENERAL REQUIREMENTS

	Factor
	Essential
	Desirable

	Qualification & Experience

	Relevant degree 
Member of RCSLT
Licence to Practice HCPC
Paediatric work experience

	Experience in the field of both community paediatrics and additional support needs

	Circumstances & flexibility

	Car driver or access to a car
A good understanding of core values, e.g. confidentiality.
Team worker/player. Experience & knowledge of the SLT service
	

	Particular requirements of the post

	Excellent verbal and communication skills.
Good organisational skills
Ability to work flexibly.
Good problem solving skills.
Knows when to seek advice
	Specific work experience with children and their families

Good administrative skills

	Level of Disclosure check required

	Full
	

	KSF Outline (where applicable)

	Core Dimension
	L
	Level Narrative

	

	Communication

	4
	Develop and maintain communication with people on complex matters, issues and ideas and/or in complex situations

	

	Personal & people Development
	3
	Develop oneself and contribute to the development of others
	

	Health, Safety & Security

	2
	
	

	Service Improvements

	2
	
	

	Quality 
	2
	
	

	Equality & Diversity
 
	2
	
	

	Job Specific Dimensions
	
	
	

	HWB4

	4
	
	

	HWB6

	4
	
	

	HWB7

	4
	
	

	IK2
	1
	
	



3

12

