NHS GRAMPIAN

JOB DESCRIPTION       

	Job Title:
	Senior Staff Staff



	Location:
	Aberdeen Royal Infirmary



	Department:
	Combined Short Stay Unit



	Grade and Salary:
	Band 6 £33,072 - £40,736 per annum pro rata



	Hours:
	33.75 hours per week



	Job Reference:
	MK052564



	Contract:
	Fixed Term




	2. JOB PURPOSE

· The postholder will develop and maintain a high quality standard of nursing care and be responsible for the management of nursing care and the patients environment, sharing responsibility for resource management leadership and education.

· Actively participates in the delivery of evidence/research based patient care as a qualified nurse in the multi-disciplinary team within the Service Area to provide high quality care to patients undergoing Anaesthesia/surgery/diagnostic treatment. 
· Shows evidence of leadership skills and guidance to junior nursing staff. 

· To work in partnership with the multidisciplinary team to deliver to all patients, their relatives and carers a high standard of care which is research based and in accordance with the NMC Code of Professional Conduct as well as local and national health and safety legislation.

· To develop own clinical experience and be responsible for the teaching, supervision and assessment of student, junior and untrained members of nursing staff.

· The post holder is required to originate solutions to problems arising within the Short Stay wards, and is reviewed by formal meetings with the departmental manager.



	

	
3. ORGANISATIONAL POSITION
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	4.
SCOPE AND RANGE

The Combined Short Stay Unit(CSSU) is a combined medical and surgical elective admissions unit for patients undergoing daycase and short stay procedures and investigations. We cater for all elective admissions from all medical and surgical specialities. We have a male and female ward. Both wards have 11 overnight beds and the female ward has 4 day case trolleys.
We do accommodate medical and surgical boarding patients when capacity allows.

We are on a green pathway and all patients must be COVID swabbed prior to admission.

Take responsibility for the day to day management of all ward areas.

The postholder will at times be required to deputise for departmental manager.

The postholder has a responsibility to teach, supervise and assess student nurses and untrained nurses, to plan and prioritise workload and to delegate work to other staff members.

Under the direction of the Departmental Manager, the post holder has a responsibility to ensure that all learners are taught, supervised and assessed in line with established competency frameworks.

The postholder has the responsibility for the multi-disciplinary team, sharing in the delivery of high quality care.

The CSSU wards operate Monday 0700 hours  to Saturday  1300 hours. 


	5. MAIN DUTIES/RESPONSIBILITIES

CLINICAL

· Responsible for the pre and post operative pathway in leading and directing the assessment, planning, implementation and evaluation of the patient through effective communication and documentation according to professional policies and procedures.
· Communicates to an optimum level with patients, relatives, carers and the multidisciplinary team.
· Demonstrates delivery of a high standard of nursing evidence based research practice within the pre and post operative pathway.
· Proactively participates in health promotion and prevention of illness.
· Demonstrate ability to perform specific clinical skills required within the specialty.
· Plays a lead role as an effective and competent member of the multidisciplinary team.
· Share responsibility for leading protocol driven Nurse Led discharge from the ward areas.
· Dispense medication following established Patient Group Directive protocols. 
      This is following completion of relevant training programme.
· Co-ordinate and participate as a member of the Nurse led pre-assessment service within the department following established protocols, including patient selection, planning surgery dates and investigations.
· Possesses extensive up to date knowledge of relevant conditions and 
     Procedures.

· To be responsible for the effective management of department facilities including the efficient and economic utilisation of operating sessions and departmental accommodation together with the provision of appropriate levels of support services to these areas.

· To investigate, expediently and sensitively and report on departmental users suggestions and complaints relating to the provision of service.

· Leads and directs the assessment, planning, implementation and evaluation of patient care through effective communication and documentation according to professional policies and procedures.
· Communicates to an optimum level with patients, carers and the multidisciplinary team.
· Is responsible for the delivery of a high standard of nursing evidence based research practice.
· Participates in  ensuring patient is involved in decision-making regarding their care
· Demonstrates adherence to NHS Grampian / local policies and procedures.

· Be responsible for the safe custody, ordering, checking and administration of drugs in accordance with NHS Grampian policies and the law.

· Works in partnership with the Practice Educator/Facilitator in the delivery of education.

· Proactively participates in health promotion and rehabilitation with special regards to self-care at home following discharge from area

· Participates in research and audit.

· Be aware of and assist with the prevention of cross infection ensuring compliance with relevant documentation standards.

· Demonstrates ability to perform specific clinical skills required within the specialty.
· Possesses extensive up to date knowledge of relevant conditions and procedures.
· Is responsible for adherence to NHS Grampian / local policies and procedures.

· Is responsible for ensuring safe storage and administration of medicines and treatments according to local and National policy.

· Works in partnership with the Practice Educator/Facilitator in the delivery of education.

· To continually practice and promote discretion and confidentiality when dealing with staff and patients.

· Participate with medical staff and other disciplines in the care of patients attending the department.

· Ensure nursing care is delivered in accordance with Ambulatory Care philosophy and professional standards, taking a lead role in the development of innovative practice and research, ensuring it is updated and evidence based.

· Adhere to NMC code of professional conduct and health professionals’ council standards for proficiency to ensure safe practice and deal with appropriate problems as identified by nursing staff, ensuring that all practitioners adhere to their professional body guidelines.
ORGANISATIONAL

· Actively participate as effective team leader and member of extended team.
· Practices and promotes confidentiality at all times.

· Demonstrates ability to listen effectively to other points of view.

· Proactively leads a team and communicates with all colleagues in a professional manner.

· Demonstrates knowledge and proficiency in implementing NHS Grampian/local policies and procedures.

· Ensures written communications are accurate, appropriate and neatly recorded, 

      Adhering to NMC/NHS Grampian/local policies at all times.

· Demonstrates ability to address issues arising in a professional and discreet manner whilst knowing their limitations.

· Effectively analyses, prioritises and organises own workload.

· Demonstrates an understanding of and adherence to local and National Health and Safety policies and procedures

· Demonstrates ability to take responsibility for own workload.

· Demonstrates enhanced negotiation, influencing and conflict management skills.

· Participate in the development of a proactive patient centred service.

· Demonstrate team building skills which will enhance morale and conflict management and resolution skills.

· Ensure that procedures for reporting accidents, hazards and incidents are followed and appropriate action is taken when necessary, ensuring a safe environment for staff and patients within the department.

· To share responsibility for the development and ongoing evaluation of a carers strategy for the department

MANAGERIAL

· Lead responsibility for the management of the designated area(s) allocating, co-ordinating and assessing the work of teams and individuals within that area, 

      whilst also acting as a resource providing advice, support and clinical expertise 

      in relation to designated area.

· Implement individual performance reviews of band 5 Grades and other staff where appropriate, ensuring professional development is occurring throughout the designated clinical are
· Demonstrates established leadership skills by managing the workload of the service area staff, ensuring efficient and effective time and resource management.

· Demonstrates ability to take responsibility for own and junior staff’s workload.

· Provides support to others within the team.

· Update the Departmental Manager on a regular basis with regard to Departmental Activity and managerial issues within the sphere of responsibility.

· Demonstrates ability to delegate to staff effectively in order to achieve optimal 

    use of time and resources.

· Deputises for Charge Nurse in their absence.

· Demonstrates an awareness of available resources, how they should be most effectively used, economy in the use of supplies and an awareness of stock control systems.

· Manages and maximizes the use of resources within the area of responsibility in order that financial targets are met.
· Actively participates in the care and maintenance of department stock/equipment.

· Is responsible for ensuring the efficient management of nursing resources and all associated administrative responsibilities e .g. staff absence recording, rota planning and appraisals. 

· Takes responsibility for the management of resources for the area of responsibility, ensuring effective utilization of staff and supplies, assisting with, product procurement and product evaluations.

· Assists with recruitment, selection, training and development of all ward staff to achieve the skill mix, objectives and standards required for a quality multi-disciplinary service.

· Manages staff sickness and absence and other disciplinary procedures within ward areas in line with the trust policies so that all staff are treated fairly and appropriate standards are kept. 

· Investigates expediently and sensitively and reports on departmental user’s suggestions and complaints relating to the provision of service.

· Chairs meetings within area of responsibility, in addition to attending and effectively contributing to other relevant meetings.

· Through effective contribution and development of the CSSU services, supports NHS Grampians management in achieving strategic and executive initiative goals. 

· Acts as a positive role model for all disciplines of staff

· In the absence of the Departmental Manager the postholder may take responsibility for recruitment and selection, disciplinary procedures, and complaints.

· Communicate information on nursing activity and related matters, reporting as appropriate to the Departmental Manager and other disciplines.
· Attend regular unit meetings.

· Support NHS Grampian Management in achieving strategic and Executive initiative goals.

· Propose and facilitate policy or service changes to working practices or procedures, which impact on the wider department.

· Ensure that procedures for reporting accidents, hazards and incidents are followed, and appropriate action taken when necessary, ensuring a safe environment for staff and patients within the department.

· Ensure that routine check of equipment is undertaken, ensuring proficiency in their use and compliance with relevant regulations.

· Ensure that diagnostic and therapeutic equipment is maintained in a safe and effective manner, in accordance with legislation and manufacturers instructions.

· Share in the responsibility for the development and implementation of Health and Safety Management and Risk Management processes in compliance with all statutory standards and Trust corporate policy within the department.

· Be responsible for assisting the Departmental Manager with the formulation of policies affecting patient care.

· Attends regular meetings relating to role and service delivery within NHS Grampian.

PROFESSIONAL DEVELOPMENT

· Actively participates in the appraisal of staff, being involved in recruitment and selection procedures

· Demonstrates commitment to developing clinical skills and expertise.

· Demonstrates an understanding of research implements findings to improve 

      patient care.

· Maintains responsibility for own personal development by attending meetings, study days and self directed learning as appropriate with subsequent 

      responsibility for cascading acquired knowledge.

· Is able to develop and sustain knowledge, professional awareness, management, leadership and clinical skills pertaining to ambulatory care nursing.
· Contributes to the education and development of staff within the service to ensure staff knowledge is maintained to a high standard to enable evidence based care to be delivered. 

· Liaise with clinicians and other professionals as appropriate, co-ordinating and maintaining standards of care.

· Be actively involved in the development of the CSSU facilities.

· Ensures delivery of all care is evidence based.

· Maintains responsibility for own personal development, by attending meetings, study days and self directed learning as appropriate with subsequent responsibility for cascading acquired knowledge.

· Under direction of departmental manager has responsibility for staff development within area of responsibility, providing advice, support and guidance, facilitating their development in conjunction with the professional development unit.

· Review of work is undertaken through appraisal from appropriate manager.

· Keeps up to date with developments and initiatives within the professional areas as a whole and the NHS.

· Actively participates in teaching programmes.

· Demonstrates willingness to develop management skills.

· Participates in the orientation of new staff.

· Be responsible for the deployment of staff within the ward areas to duties
     appropriate to their grade, knowledge and experience.

· To maintain effective network links and collaborate with groups outwith the department in order that health services are effectively benchmarked.

· Lead others in the development of knowledge, ideas and work practices.

· Assist with the training given to all trainees and new members of staff ensuring that individual, personal and area specific objectives are achieved.

· To keep up-to-date with development and initiatives within the nursing profession as a whole and the NHS.

· To be responsible for ensuring all staff has a personal development plan (PDP) which focuses on development needs and monitoring performance, developing expertise in assessment and appraisal of staff using PDP’s.

SERVICE DELIVERY

· Actively contributes to the provision of continuity of care for all patients in the service.

· Supports the departmental manager and colleagues in contributing toward the future development of the Service.

· Demonstrates positive attitude to suggested changes in practice through the 

      introduction of evidence based care.

· Monitors nursing care delivered in the area of responsibility against evidence based policies and protocols to ensure maintenance of and where possible improve standards of care.

· Supports colleagues in contributing toward the future development of the Unit

· Demonstrates an awareness of future service redesign in accordance with local 
     and national priorities.
· Practice and promote the effective and efficient use of equipment and supplies within the clinical areas.
· To be responsible for promoting and ensuring that nursing practice is delivered in line with relevant research and evidence based practice.  Be innovative and receptive to developments and nursing.
· Participate in external teaching sessions for all grades of staff.

· Participate in change management.

· Leads/contributes to relevant focus groups in order that services within the service are continually developed and updated. 

· Share responsibility for ensuring staff adherence to the NHSG Risk Management Strategy thus ensuring the health and safety of staff and patients and families. 

· Effectively investigates complaints and clinical incidents within the service, making recommendations to prevent recurrence.

· Participates in the development and implementation of health and safety management and risk management processes within the department, in compliance with all a statutory standards and NHS Grampian corporate policy.

· Participates in the formulation of policies, developing, implementing, monitoring and evaluating standards of performance for patient care. 

· Continually promotes and practices political awareness whilst ensuring new NHS Grampian developments are implemented in own area and NHS directives are adhered to.

· Works flexibly and professionally in order to be responsive to changing clinical scenarios and provision of care to meet individual patient needs.

· Investigates and reports on suggestions and complaints relating to provision of service. This requires expert knowledge and insight, which allows analysis of the information received and ability to make decisions.



	6. SYSTEMS AND EQUIPMENT

Maintains and develops clinical standards and documentation in accordance with NMC Code of conduct and assist in the development of new initiatives

The post holder is required to directly use and/or maintain resuscitation equipment, 

manual handling aids and all clinical equipment as required within the service.

Computer Skills

The postholder is required to be computer literate, be able to access current and research and development and be competent in the skills required within the service area e.g. intra/internet skills, Microsoft office, SSTS.

The postholder is required to report any incidents according to the Occurrence 

Reporting System.

Ward Equipment

Tonometer

Dinamap

Genius Thermometer

Patient Trolleys

Pulse Oximetery

Doppler

Glucometer

Aurascope
Bladder scanner

ECG recorder

Heart start defibrillator

Graeseby pumps 

Hoist 

Stand aid 

Examination couches



	7. DECISIONS AND JUDGEMENTS

The postholder must always work within the NMC Code of Professional Conduct.

Post holder is in charge of the service area.  The postholder will delegate duties appropriately to junior nursing staff within the team and co-ordinate the team’s 
workload as well as their own. 

The post holder will be required to use their own initiative and be able to make 

sound and rational decisions and remain focussed and directed throughout the process.  

The postholder requires the ability to remain objective and supportive of others at all times.

The postholder will be required to use own judgement whilst observing patient’s

condition and should report any change in prescriptive care to relevant disciplines

The postholder will be required to use rapid judgement in the assessment and treatment of patients efficiently and appropriately in all clinical situations.

Is aware of the protocol and procedures surrounding the role in the event of a fire and/

or clinical emergency


	8. COMMUNICATIONS AND RELATIONSHIPS

The main focus of communication for the post holder is to be at the central point of contact and knowledge for all members of the multi-disciplinary team to ensure that the optimum care is delivered to the patient.  The postholder must therefore possess effective interpersonal skills and participate in cross boundary working.  The postholder must:

· Maintain effective network links and collaborate with groups outside the department in order that health services are effectively benchmarked.

· Communicate the vision and rationale of the service provided.

· Network with others of the multi-disciplinary team in developing and 

      implementing best practice within the CSSU. 
Internal:
Patients/ Carers/ Relatives



The Multi-Disciplinary Team



Human Resources



Occupational Health



Risk Management



Infection Control



Finance Department



Central Stores



Practice Education Unit

                       Unit Clinical Director

                       Anaesthetic department

                      Surgical Departments

                      Colleagues and Peers within Clinical group 

                      Colleagues and Peers outwith Clinical group 

                      Laundry 

                      Pharmacy 

External:

                      Patients/ Carers/ Relatives

                      Commercial Companies


          N.M.C


          Higher Educational Institutions


          Ambulance Service

          Other Hospitals

                      Nursing colleagues 

                      RCN or other professional bodies

The post holder will play a pivotal role in dealing with distressed, upset, angry or anxious patients, carers, relatives and staff. The role of the nurse is to use communication skills to de-escalate as many situations as possible but to then ensure the safety of the postholder and any other patients and staff by managing the situation appropriately.  This can be very demanding both emotionally and physically.



	9. PHYSICAL DEMANDS OF THE JOB

High portion of job entails physical work and post holder would require manual 

handling skills, which should be kept up to date yearly or more frequently if required. At times the post holder would be required to assist and mobilise patients from one area to another. Can work within confined spaces as other medical equipment 

maybe required for monitoring and supporting the patient’s surgery/treatment. 

There is a need for accuracy in the use of all clinical and other equipment used 

particularly regarding the administration and delivery of medicines and treatments.

There is a need for accuracy and appropriate maintenance in the use of all clinical and other equipment used particularly regarding the administration and delivery of medicines and treatments.

The postholder will be required to be able to initiate and maintain appropriate emergency care.

The postholder may be required to work alone.

The postholder will be able to adapt to the shift pattern required within the European Working Time Directive and may be required to work a variety of shifts e.g. 12 hour shifts, long days, day/night rotation, weekends, public holidays.

Emotional demand: The postholder will be required to deal effectively with limited resources, whilst also being required to prioritise own workload and adapt flexibly to competing demands from various people.
At times there are occasions when violent/aggressive incidents may occur. Regular sustained effort or sudden intense effort in the management of violent incidents for short or long periods of time may be required.

	10. MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

Effective utilisation of the CSSU facilities and staff.

The post holder will communicate effectively and professionally at all times.

Effectively practicing a multi tasked/skilled clinical and management role within available resources.

Utilising effective leadership skill in order to manage workload and develop a clinical environment with is positive and effective for both staff and patients.

To manage change effectively whilst maintaining staff motivation.

To share responsibility in dealing with complex staffing issues on professional/personal level which require investigation, counselling, monitoring, action and evaluation.
Diffusing conflicting situations that may arise from prioritisation of workload.

Dealing with frequent exposure to distressing circumstances e.g. dealing with upset patients and relatives.  Supporting colleagues with emotional and professional 

needs.

Prioritisation and co-ordination of work whilst combining unpredictable clinical workloads, teaching responsibilities, management duties, leadership time and administrative duties.

Maintaining adequate skill mix while recognising individual staff needs in line with NHS Grampian Human Resources guidelines

Maximising nursing opportunities for self and juniors in line with an evolving clinical service.

Using own initiative and generation of ideas in order to meet the strategic needs of the service.

Acting as a change agent in terms of organisational issues and future strategy and service redesign.

Promoting a happy and safe work environment to minimise stress levels.




	11. KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

The post holder is required to be a registered Nurse with current relevant registration. Extensive experience as Band 5 or equivalent is essential. Previous recent experience of looking after daycase/short stay patients is essential.
 It is essential  that the practitioner at this level should also have skills and knowledge related to a surgical specialty and/or Ambulatory care and have an accredited qualification in this area

During / prior to employment the post holder will be required  to demonstrate the following:

· Evidence of leadership and proven decision making skills.

· Extensive knowledge base with regards to theatre setting.

· Knowledge and experience of Mentorship within clinical practice.

· Proven ability to participate in the delivery of presentations and teaching sessions.

· Extensive Knowledge and participation of NHS Grampian policies and procedures relevant to the area.

· Evidence of well established developed written and verbal communication skills.

· Commitment to lifelong learning and personal development plan.

· Venepuncture and Cannulation course.

· Evidence of ability to adapt with changing service needs

· IT skills

· Communication and Interpersonal skills

· Team working skills

· Motivation 

It is desirable that the nurse at this level should also have skills and knowledge for an area of special interest such as health and safety, risk management or moving and handling. Or have an accredited skill such as risk assessor or moving and handling trainer.

It would be beneficial but not essential for the postholder to undertake the following:

· Working towards the achievement of successful completion of relevant further education.

· Working towards a Management qualification.

12. THE MAJOR RISKS ASSOCIATED WITH THIS POST ARE:

· Frequent moving and handling of patients and objects

· Working with hazardous substances

· Occasional/frequent exposure to distressing circumstances/confused/ violent patients

· Exposure to bodily fluids and soiled linen 



	PERSON SPECIFICATION

	POST/GRADE:  Senior Staff Nurse / Band 6 

LOCATION:  Aberdeen Royal Infirmary                 

WARD/DEPARTMENT: CSSU – Wards 303/304, Aberdeen Royal Infirmary


	The Person Specification should meet the demands of the job and comply with current legislation.  Setting unnecessary standards may, for example, unfairly discriminate against one sex, the disabled or minority racial groups.  Applicants should be assessed in relation to their ability to meet the real requirements of the job as laid down in the job description.  With the exceptions relating to displaced and disabled candidates noted in Sections 5.3 and 5.4 of this policy, shortlisted candidates must possess all the essential components as detailed below.

	GENERAL REQUIREMENTS

	Factor
	Essential
	Desirable

	Qualification & Experience


	Extensive day surgery/short stay experience

Nursing degree

Management experience


	Good knowledge of surgical and medical day case procedures and investigations

	Circumstances & flexibility


	Proven good attendance

Ability to work in sometimes challenging and changing circumstances


	Flexible in working pattern 

	Particular requirements of the post


	Ability to multi task

Good organizational skills

Self motivated

Excellent communication skills with all members of the multi-disciplinary team

Keen to learn and support others with learning and development needs.


	Intra venous drug administration

Knowledge of HR policies

	Level of Disclosure check required


	PVG clearance – adult and child
	


Untrained Nurses





Trained Nurses





Practice Educator





Unit manager 





Departmental manager





Senior Staff Nurse





Receptionists 





Ward assistants 








2
L:\Recruitment\Apps\Job Descriptions\Carol Irvine\ATS\2015\CI12519 - SSN SSSU\Job Desc & Pers Spec.doc

