NHS FORTH VALLEY

JOB DESCRIPTION

1. JOB DETAILS

    Job Title:        
Family Support Worker
    Responsible to:    Lead Nurse/Public Health Nurse (Schools and/or Health Visiting)          
    Department:       Community Health Partnership (Community Nursing)
    Job Holder Reference:
BN-N-182
    No. of job holders: 
3

2.  JOB PURPOSE

· To be a key member of the Public Health Nursing team within the CHP testing and developing new ways of working to identify and meet the health and wellbeing needs of the children and young people’s  population (ages birth to     18 yrs).
· To be a member of the public health nursing team within the locality, working to promote health and well being, prevent ill health, and reduce health inequalities within the children and young people’s population, their families and carers and the school community.

· To work under the direction and supervision of the Public Health Nurses/Health Visiting or Schools to provide client centred services to children and families, according to locally agreed guidelines. 

· To assist Public Health Nurses/ Health Visiting and Schools team to support and enhance the health agenda for children within the Early Years framework and Curriculum for Excellence cohort (age birth to 18yrs).and their families including parents during the antenatal period. 
3. ORGANISATIONAL POSITION

     See appendix 1

     ROLE OF DEPARTMENT

Community public health nursing seeks to improve the health and well being of the population of Forth Valley by working with other key stakeholders to prevent disease and prolong valued life. There is a responsibility to reduce inequalities in health and to take a population wide perspective, which aims to enable individuals and communities to increase control over their own health and well being.

    Responsibilities of the team include the provision of the universal child health programme and additional support for children, young people and families as per the Child Health programme and Getting it Right for Every Child principles and processes.
DIMENSIONS

The postholder will be a member of the CHP Public Health Nursing team, and assist the Public Health Nurses / Health Visiting and /or Schools to deliver agreed programmes of care to children and young people and their families.

4. KEY DUTIES AND RESPONIBILITIES

Following health needs assessment by the Public Health Nurse /HV or Schools, and under the delegation and supervision of the Public Health Nurse /HV or Schools, these may include:

· Implement programmes of care with families as planned and agreed with the Public Health Nurse in accordance with families own identified needs / issues. Taking responsibility for decisions to adjust the programme as necessary to meet family /child health needs. 

· Educate parents / carers to stimulate children through play /age appropriate activities in a group or in one-to-one home situations, thereby addressing developmental needs.

· Providing advice and support to parents to access information on education and other topics of interest

· Contributing to and supporting access to parent education and support programmes.

· Promoting and maintaining effective links between schools / early years facilities and families, supporting Getting it Right for Every Child programme and the Curriculum for Excellence agenda.

· Encourage parents’ attendance for health, education and / or other appointments as locally agreed, providing information, support and reassurance as necessary.

· Develop an awareness of locally available services including after school activities for children and families, and provide information on these to clients as appropriate.

· Work in an open and collaborative manner with clients, respecting their individuality.
· Provide support to Public Health Nurses in a range of activities to assess and promote child health development, including assisting in national screening programmes. Being aware of appropriate referral mechanisms.
· Assist the Public Health Nurses in school and clinic based activities, including the maintenance and security of record systems.
· Support Public Health Nurses to plan, co-ordinate and deliver health promotion events and programmes within the locality.
· Maintain accurate and timely nursing records in line with NMC and NHS Forth Valley guidelines, including MiDIS records.
· Awareness of responsibilities in relation to child protection as detailed in the NHS Forth Valley guidelines. Undertaking training and seeking advice as detailed in NHS Forth Valley vulnerable adult and child protection policies.
· Act as a locality health resource to support the Public Health Nursing team to deliver the national Child Health Programme and the Early Years framework and Curriculum for Excellence and Getting it Right for Every Child agenda.

· Contribute as requested to the research and evaluation of local and national projects.
·  Attend meetings / study days as required / requested and ensure own personal and professional development needs are identified with Public Health Nurse / Schools using a personal learning plan.
· Undertaking and completing necessary study / workplace activities as part of continuous professional development.
·  SYSTEMS AND EQUIPMENT

· I.T.systems for example, Windows Office, MiDIS
· Growth and weight measurement equipment – scales, height rods, measuring mats.

· Child development / assessment tools

· Parenting programme resources 

5. ASSIGNMENT AND REVIEW OF WORK

    Work is assigned to the Family Support Worker by the Public Health Nurse following joint discussion to identify the skills and expertise the worker will contribute to the programme of child / family / group / school /community care. Within agreed programmes of care the postholder will be expected to work unsupervised and to exercise initiative to improve the health and well being of children and parents. Care programmes may be developed, enhanced, and / or adjusted by the Family Support Worker to meet the changing needs of families. Group activities will be planned and facilitated by the postholder to meet the agreed objectives of the Public Health Nursing team and CHP priorities.

Work review and formal appraisal of performance will be the responsibility of the Public Health Nurse.
Community development initiatives may be multi-agency and will be reviewed by the appropriate multi-agency team as agreed by the Public Health Nursing team.
6. COMMUNICATIONS AND WORKING RELATIONSHIPS

As a key member of the Public Health Nursing team the postholder will be required to communicate at many different levels and with a large number of service users and service providers.

An ability to communicate directly with children is integral to the role, together with the skills to act as an advocate for children if necessary.

Listening and gathering information from parents, together with the ability to support, encourage and motivate families to attempt behavioural change is an important part of the role.

The ability to liaise appropriately with a variety of professionals in health and partner agencies, notably education and childcare providers is needed.

Written and electronic recording requirements include contribution to:

· Maintaining individual and family information

· Formulating and recording group work teaching plans and evaluations

· Provision of reports to the Public Health Nursing team, case conferences, team around the child meetings
9a. PHYSICAL DEMANDS OF THE JOB

· Driving due to geographical area

· Varied working conditions often clients’ homes where working conditions cannot be ideal.

· Bending, kneeling frequently engaging in floor play with small children.

· Carrying bulky equipment e.g.weighing scales.

9b. MENTAL / EMOTIONAL DEMANDS OF THE JOB

· Emotional stress –often daily response to issues such as domestic abuse, child protection issues, bereavement, postnatal depression, and behavioural problems.
· Unpredictability of public response to front line health staff especially outwith Health Board premises i.e. lone worker issues.
· Decision making within ongoing programmes of care, crisis intervention necessary on occasion.
· Coping with emotional and behavioural problems in children and young people.
· Plans and organises own day-to-day work schedule, with daily concentration involved in home visits, parenting groups, school activities.

10. KNOWLEDGE¸TRAINING AND EDUCATION NECESSARY TO DO THE JOB

· Diploma / Certificate of Higher Education in Children and Young People’s Health and Wellbeing or equivalent SCQF level 7/8 qualification related to children and young people
· Willing to undertake short courses to further enhance the skills of the team e.g. parenting skills 
· Two years experience of participation in delivery of health / care packages to families, children and young people within the community.
· Experience of working within or closely linked to a school /nursery/ health environment.                              

· NHS Forth Valley Child Protection training
· Current driving licence
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