NHS GREATER GLASGOW

JOB DESCRIPTION

	1 JOB IDENTIFICATION
 

	
Job Title:
	
Clinical Nurse Educator 


	
Job Grade:

	
Band 6

	
Division:

	
Acute

	
Directorate:

	
Regional Services

	
Accountable To:

	
 Band 7  Senior Charge Nurse




	
2 JOB PURPOSE

To provide generic and specialist education, support and direction to nurses and other healthcare workers within ward and department setting.


To promote, enhance and maintain the quality of evidence based learning to all clinical staff to ensure the provision of an excellent standard of care.






















Organisational Position 





	
3 SCOPE AND RANGE

The post holder will:

Plan, provide and implement education services for all grades from untrained, SVQ and trained personnel within ward areas.

Review, implement, facilitate and annually evaluate a competency based training and education programme for staff and complete annual evaluation in accordance with Jacie accrediation.

Provide ongoing support, education and evaluation for the safe delivery of SACT within the clinical and community setting.

Work under pressure and prioritise workload to meet targets relating to clinical issues.

Maintain and evaluate Corporate annual competencies in line with GGC Policy. 




	
4 MAIN DUTIES AND RESPONSIBILITIES

To Support the educational programme to meet the needs of individual nursing staff within the specialist bone marrow transplant area based upon a skills/needs assessment.

Promote the shared objectives of the multidisciplinary team by working closely to ensure that best practice is achieved.

Share evidence based changes in nursing practice and ensures that local teaching is based upon best evidence and guidelines. 

Recommend and support innovations in practice.

Act as a change agent and play an active role in the implementation of change.

Use a competency based assessment framework appropriate to the specialty of the clinical area.

Deliver preceptorship/competency based training for newly qualified staff.

Participate in the delivery of study days, lectures and meetings as required.

Facilitate training on new medical devices.

Contribute to other teaching programmes within departments and wards.

Maintain personal clinical skills by working as part of the wards and department.

Maintain own professional development and mandatory training identifying learning needs in relations to area of work and specific role.

Assist in the development, implementation and evaluation of new nursing guidelines /polices.

Knowledge of clinical effectiveness, clinical risk and is able to identify reporting procedure and can establish training other others in these fields.

Attend appropriate nursing meetings in order to maintain and increase knowledge of practice and service policies. For example, Educator group meetings. 

Comply with NMC Code of Conduct at all times and will be accountable for ensuring legislative requirements are met in relation to post registration education and practice.

Participate in relevant local/ regional and national interest groups and conferences within this specialty.





.




	
5 SYSTEMS & EQUIPMENT

The post holder will use: 

· Microsoft Office
· HISS
· Internet and Intranet
· Clinical Equipment as appropriate
· Excel
· Learning resources and databases.
· Teaching resource equipment.

Clinical Equipment including: suction units, continuous telemetry oxygen saturation monitors, enteral feeding pumps, IV infusion pumps and associated equipment, oxygen cylinders (liquid and gas), electronic beds, wheelchairs, standing frames, seating aids/supports and electronic patient hoists.





	
6 DECISIONS AND JUDGEMENTS

Practice within the legal and ethical framework as established by the NMC and national legislation to ensure the patients’ and families’ interests and well-being are met.

Report directly to Band 7 Senior Charge Nurse, with the ability to work autonomously on a day to day basis.

Required to make autonomous decisions regarding patient care within the clinical/professional guidelines as part of the MDT within the clinical setting.

Manage and deliver own workload /caseload ensuring delivery of an effective, efficient and safe service.

Assist with the development and monitoring of patient care plans and protocols.

Responsible for teaching judgment and decision making skills to others.

Respond to staff educational needs on a daily basis, making judgments on the scheduling of workload to meet priorities.

Take responsibility for own continuing professional development and maintain a record to enhance knowledge, skills and values needed for safe and effective practice.




	
7 COMMUNICATION & RELATIONSHIPS

Communication can be verbal, written or electronic. All communication is underpinned by the general rules of professional accountability, Data Protection Act, Caldecott legislation and Human Rights Act.

Demonstrate an understanding of the roles and functions of all members of the multidisciplinary team.  

Be able to communicate at all levels throughout the organization in a mature and reasoned manner.

Implement and manage communication systems within area of remit to ensure a high standard of communication.

Act as a role model for the nursing team by representing the values and beliefs of the nursing profession as well as that of the organization. For example, adopt the concept of customer care and challenge any interaction that fails to deliver quality service to internal and external personnel alike. 

Have the ability to communicate through teaching and presentation skills

Negotiate with staff to motivate them to participate in education programmes.

Interface with other educators, practice development and research senior nurses to ensure equity in practice across the organisation.

Serve as a representative for nurse education on relevant internal committees, ensuring effective outcomes and feedback of information to nursing staff.

Serve as a member on external committees, including networking and benchmarking with other educators.



	
8 PHYSICAL DEMANDS OF THE JOB

Be available in the clinical area on a daily basis.

Display screen exposure daily.

Administer intravenous medication and use of medical devices.

Move or manoeuvre patients and medical devices.

Exposure to bodily fluids, sharps and infected materials.




	
9 MOST CHALLENGING PART OF THE JOB

Planning and providing education to all clinical staff within the constraints of their daily workload. 

Developing and maintaining effective partnerships, motivating, facilitating, team building and working collaboratively to ensure common goals are established and met.

Dealing with frequent problems and solving problems.

Facilitating in conflict management, such as preceptor and preceptee.

High level of concentration required while experiencing frequent interruptions, which may be predictable or unscheduled

Providing expert advice to all grades of nursing staff.

Support and supervision of untrained, inexperienced workforce whilst they gain the necessary skills and experience to competently provide care whilst ensuring care is delivered to the highest standard.






























	10 KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED

See person specification





	

	ESSENTIAL
	DESIRABLE

	
Qualifications/Training
	Ist level registered Nurse.
First level degree.

	Masters degree in Nursing or Education.
Certificate in Nurse Education


	Experience
	· Minimum 5 years post registration experience. 

	· Knowledge of current issues within NHS.
· Previous teaching experience.

	Skills/Abilities/
Knowledge
	· Computer literate.
· Ability to influence and motivate staff.
· Evidence of effective communication skills, written and oral.
· Ability to implement and monitor standards of care.

	

	Aptitudes
	· Ability to work under pressure and prioritise, to meet targets relating to clinical issues.
· Able to work flexible hours.

	












Clinical Services Manager


Lead Nurse 


Band 7 Senior Charge Nurse


Band 6 Clinical Educator 













