NHS Greater Glasgow and Clyde Job Description 

	1. JOB IDENTIFICATION  

	Job Title: 

Grade:

Responsible to: 

Department: 
Directorate:
	Specialist Community Physiotherapist 

Band 6( Permanent)

Team Lead – Community Hospital Discharge Team

[bookmark: _GoBack]Health & Community Care
West Dunbartonshire Health and Social Care Partnership (HSCP)

	2.  JOB PURPOSE 

	This post is part of the Integrated Health and Community Care Team within West Dunbartonshire HSCP. This post offers an exciting opportunity to work within the Community Hospital Discharge Team.  As a Specialist Community Physiotherapist the post holder will work with all adult care groups and provide direct clinical skills, encompassing highly complex musculoskeletal, orthopaedic, respiratory, neurological and other multi-pathology conditions.

Responsible for delivering a specialised domiciliary physiotherapy service to patients/clients living within West Dumbarton Health and Community Care Service catchment area.

To perform advanced assessment of patients including those with highly complex presentations and from this formulate a diagnosis and treatment plan and deliver as an autonomous practitioner. Participate in Assessment and Care Planning as required with the aim to facilitate hospital discharge and maximise individual’s ability to remain safely at home.

A member of a multi- disciplinary team (MDT) which provides highly specialised assessment, rehabilitation and care to patients within the community with the aim to minimise avoidable hospital readmissions and maximise individuals’ ability to remain safely at home following discharge from hospital.

Provide physiotherapy advice and direction to other members of the MDT.
Supervise Rehabilitation Support Workers and students on clinical placement.  Provide supervision and support for other junior members of the team.


	3.  ROLE OF DEPARTMENT

	West Dunbartonshire has a diverse population of approximately 90,000 and covers two distinct localities. West Dunbartonshire HSCP employs approximately 2,083 staff and manages services of various client groupings.  The HSCP has established links with the acute sector, the third sector and a number of independent contractors. The Health & Community Care Services within West Dunbartonshire HSCP offers a service to individuals and their carers through a co-ordinated approach by all health and social care staff.  

The Community Hospital Discharge Team was established in 2004 and set up to enhance existing good practice with supporting Patients following admission and discharge from hospital.  This service provision provides an integrated health and social care response to an individual’s care.  The team’s remit encompasses multi-morbidity and long term conditions across adulthood. There is approximately 28 staff in the Community Hospital Discharge Team comprising of Health and SW staff.  The team operates Monday to Friday.


	4.  ORGANISATIONAL POSITION

	 (shows levels directly above and below this post)
Team Leader




Specialist Physiotherapist







Rehabilitation Assistant
Social Work Assistant



                                                          

	5.  SCOPE AND RANGE

	· To be professionally  responsible and accountable for all aspects of your own professional practice
· Act independently to assess, plan, implement, evaluate, treat and progress specialised programmes of patient care to maximise their rehabilitation potential and minimise the risk of hospital admission 
· To make an initial assessment of patients requiring health and social care services using a standardised assessment tool and agreed professional assessment tools
· To continually reassess patients and contribute goal planning meetings in order to progress treatments effectively and advise patients, members of the MDT, GP’s, carers, and other health and social services professionals
· To co-ordinate interventions which may include other disciplines; advises and educates patient/carers/relatives/other health professionals
· To manage clinical risk within own caseload 
· To be responsible for maintenance of accurate written records and information recorded electronically, use of computerised diary and records; including comprehensive progress and discharge reports


	6.  MAIN TASKS, DUTIES AND RESPONSIBILITIES

	Service Development
· To be responsible for ensuring that quality standards and effectiveness of patient care are continually improved
· To propose policy changes concerning the physiotherapy management of patients, and to support the CHDT to provide an efficient and effective service
· To supervise, initiate and participate in evidence based projects and be responsible for implementing changes within designated team/area and setting and monitoring standards of practice
· To participate in and contribute to the ongoing development of the CHDT via education and service development

Management
· To comply with all NHS Greater Glasgow and Clyde policies and procedures and the Health and Safety at Work Act, including adherence to Universal Precautions and Infection Control measures, and ensure that staff within the team is aware of their responsibilities, as appropriate
· To attend mandatory fire, manual handling and resuscitation training and be familiar with local procedures within speciality areas of work, and ensure that staff within the team are aware of their responsibilities, as appropriate
· To be responsible for the provision of specialised teaching to peers, junior staff, students and other health and social care professionals on a range of relevant topics
· To assist the Team Leader, in conjunction with other senior members of the Team, in the day- to -day team management, this includes allocation of duties to other members of the team

Audit, Research and Development
· To undertake and participate in appropriate work related audit/research projects as required

Education and Training
· To be responsible for own personal professional development and keep abreast of new clinical practices 
· To maintain a CPD portfolio reflecting personal professional development
· Undertake inter-disciplinary competences to enhance generic assessment skills
· Deliver inter-disciplinary competences on physiotherapy to other members of the Team
· To be responsible, for the training of rehab assistants, home carers and nursing students as required
· To supervise undergraduate physiotherapy students as required
· To attend and participate in the physiotherapy forum 
· To take on a champion role for a designated speciality within the Health and Community Care physiotherapy teams

Clinical Governance
· To keep abreast of evidenced based practice by use of relevant reading, attendance at in-service training, external courses and database searches
· To ensure good working knowledge of national and local standards and monitor quality as appropriate
· To participate in clinical supervision/reflective practice to enhance personal and professional development
· To undertake clinical supervision with other members of the Team

General Responsibilities
· To flexibly plan and organise own time 
· To achieve the effective daily management of a caseload of patients including responding to urgent referrals, prioritising clinical work and balancing other patient related and professional activities in accordance with service criteria and service provision in times of crisis management
· To provide an efficient and effective physiotherapy service by appropriate management of the team members and their caseloads
· To support the needs of patients in nursing / intermediate care beds in West Dunbartonshire
· To monitor referrals and on-going treatments to ensure that appropriate decisions are made regarding patient care
· To ensure that the agreed quality standards of service, based on professional guidelines and standards from CSP Clinical Practice, and national guidelines are maintained and to work with the Team Leader in this area

Professional
· To comply with Health Professions Council Standards of Proficiency
· To comply with Chartered Society of Physiotherapists Code of Ethics and Professional Conduct, national and local policies and procedures
· To respect the individuality, values, cultural and religious diversity of patients/clients and contribute to the provision of a service sensitive to these needs
· To demonstrate the ability to reflect on ethical issues and to provide guidance to junior staff
· To apply highly specialist skills and knowledge in order to demonstrate professional competence and fitness to practice as a Specialist Physiotherapist



	7. SYSTEMS, EQUIPMENT AND MACHINERY

	The post-holder will utilise the following resources on a regular basis:
· To be responsible for competent use, repair and maintenance reporting of all electrotherapy equipment, small equipment and patient appliances, i.e. Ultrasound, Tens, Curapuls, Interferential Therapy, hoists, slings, and other moving & handling equipment 
· To ensure an adequate level of equipment, such as walking aids and appliances, is available for use by the Team and ensure stock is replenished
· Use of electronic clinical systems, eg EMIS, Care First, Clinical Portal, Physio Tools, MS Office, Team databases, EQUIPU, DATIX, eSSS/SSTS, TURAS
· Paper based clinical systems, e.g. case notes, care plans etc


	8.   DECISIONS AND JUDGEMENTS

	· To undertake the specialist assessment of patients as an autonomous practitioner, including those with highly complex presentations, and using clinical reasoning skills, knowledge of evidence based practice and advanced multi-pathology expertise determine appropriate care / treatment plan utilising specialist skills and options
· To interpret and analyse clinical and non-clinical facts to form accurate diagnosis in a wide range of highly complex musculoskeletal, orthopaedic, respiratory, neurological and other multi-pathology conditions
· To use specialist knowledge to refer to other health disciplines as appropriate
· To formulate accurate treatment plans and care plans and recommend best course of intervention, developing comprehensive plans
· Discuss/Formulate anticipatory care plans and emergency care plans and share appropriately
· To co-ordinate intervention which may include other disciplines; advises and educates patient/carers/relatives/other health professionals and social care professionals
· To achieve the effective daily management of a caseload of patients including responding to urgent referrals, prioritising clinical work and balancing other patient related and professional activities in accordance with departmental standards
· To contribute to the efficient and effective running of the Team by sharing organisation of the team members and their caseloads
· To make crucial recommendations as to whether the patient is safe to remain at home or requires hospital admission and liaise with appropriate medical practitioner






	9.   COMMUNICATIONS AND RELATIONSHIPS

	
	The post holder communicates with:
	What the communication is about
	Any difficulties encountered

	Patients & Staff
	· To clearly convey complex knowledge of techniques, biomechanics, anatomy and physiology to patients and staff
· To be able to motivate and persuade others through advanced communication skills, with the benefit of verbal and non-verbal skills, using written and electronic information where needed
· To demonstrate the ability to communicate complex and sensitive information to patient, carers and other staff, where there may be barriers to communication i.e. non-English speaking patients; use of interpreters; excess noise or lack of privacy and ensure all members of the team do likewise
· To maintain close links, communication and liaison between all staff and people involved in patient care, student education, research or policy development as appropriate and promote good working relationships at all times
· To liaise with and advise other physiotherapists, relevant medical staff, nursing staff, social workers and other health care professionals who may be in direct contact with the post holder with regard to patient care
· To communicate effectively with all other disciplines involved in the patient's care both in the Hospital and in the community thus ensuring a multidisciplinary approach 
· To attend meetings and seminars/case conferences as appropriate, and to liaise with and advise other disciplines, as appropriate, to achieve comprehensive, effective and confidential patient management through admission to discharge
· To initiate and maintain contacts with local and national clinical interest groups appropriate to the clinical field
	Patients who are aggressive or under the influence of alcohol.
Poor adherence - e.g. patient with dementia

Unable to obtain informed consent.
Patients with learning difficulties
Patients who are abusive
Treating patients within the home setting who may have dogs that are not under the appropriate control  





















	10. PHYSICAL, MENTAL, EMOTIONAL AND ENVIRONMENTAL DEMANDS OF THE JOB

	
	Physical skills

To demonstrate physical ability to carry out physiotherapy assessment and interventions including manual therapy techniques and therapeutic handling.
To demonstrate highly developed dexterity, co-ordination and palpatory sensory skills for assessment and manual treatment of patients.
	Physical demands

To carry out assessments and treatments of multiple conditions, with moderate physical effort involved, on a daily basis (e.g. moving patients using hoists who weigh more than 15 kilos.). Carrying out treatments on patients who have limited understanding and who may not adhere to treatment.
Working in cramped environments within the patient’s home.
To comply with the Organisations Manual Handling Policy and local therapeutic handling guidelines.
	Emotional demands

To deal with patients suffering from painful, terminal conditions, patients under the influence of alcohol which may lead to anxiety and aggressive behaviour. 
Dealing with difficult family circumstances.
To be able to manage potentially stressful, upsetting or emotional situations in an empathetic manner.
To sensitively deal with distressing or emotional circumstances regarding patient care e.g. imparting news of poor prognosis such as chronic pain management or lifelong disability.

	Mental demands

To work in an unpredictable environment where the work patterns may be disrupted by frequent demands from patients, clinical staff, carers, rehab assistants and administrative support staff.
To support junior staff and other team members when indicated in the management of challenging patients.
	Working conditions

Lone working, eg domiciliary visits.

Dealing with difficult working conditions, eg exposure to unpleasant or hazardous circumstances such as poorly controlled temperatures and smells.

	





	11. MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

	The intensity of dealing with a high volume of acutely unwell patients and the need to made recommendations about their ongoing treatment and care.
Service provides cover to a wide geographical area which may involve driving for long distances and long periods of time. There is a requirement to drive to all community referrals.
There are frequent interruptions involving new referrals being made which means ongoing prioritising of planned caseloads. 
This job may involve frequent exposure to highly unpleasant working conditions e.g. body fluids including sputum, faeces, urine, vomit and lice, unpleasant smells, alcohol and drug abuse.
Occasional exposure to verbal and physical aggression.


	12.  KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

	
See attached Person Specification




PERSON SPECIFICATION

	Job Title:
	Specialist Community Physiotherapist -

	Base:     Clydebank/Vale
	

	Requirements
	Attribute
	Essential (E)
Desirable (D)

	QUALIFICATIONS
	Degree in Physiotherapy or equivalent
	E

	
	Registrant with the Health Professions Council
	E

	
	Membership of the Chartered Society of Physiotherapy      

	        D



	EXPERIENCE
	Minimum of 4 years’ post-registration NHS experience 
	E

	
	Working in a multi-disciplinary team
	E

	
	Experience in Medicine for the Elderly, Community, Rehabilitation, Neurology, Orthopaedics
Previous community experience
	E

D

	KNOWLEDGE 
	Evidence of ongoing CPD in a variety of specialities 
	E

	
	Evidence of Statutory & Mandatory Training
	E

	
	
	

	SKILLS
	Demonstrable ability to process and use complex information to improve patient outcomes.
	E

	
	Demonstrable ability to use clinical reasoning and judgement
	E

	
	IT skills to utilise clinical information systems, databases and other software to improve patient care.
	E

	
	Excellent written and verbal communication and negotiation skills to communicate effectively with health and social care professionals, patients and carers.
	E

	
	Excellent organisational skills.
	E

	ABILITY
	Demonstrable ability to prioritise workload.
	E

	
	Ability to apply logic and analytical skills to manage clinical risk.
	E

	
	Ability to work autonomously and evaluate own work.
	E

	
	Demonstrable ability to work quickly, accurately and to deadlines.
	E

	
	Demonstrable ability to work as part of a team
	E

	
	Valid full UK driving licence
	E




