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	1. JOB DESCRIPTION

Job Title:                          Registered Nurse – Childrens Services
Department(s):                Paediatrics
CAJE ID:                          NM.0277
No. of Job Holders:




	2. JOB PURPOSE
As part of a multidisciplinary team, the post holder will have responsibility for assessment of care needs and the development of programmes of care, and/or the implementation and evaluation of these programmes ensuring the delivery of high quality care to patients. 

The post holder is expected to carry out all relevant forms of care without direct supervision.  The post holder may be required to demonstrate procedures to and supervise registered and/or unregistered staff, as well as student nurses.

The paediatric unit comprises a 24hour triage service, outpatient service, day surgery service as well as an inpatient service.  Cover is also provided on a rostered basis to ENT services at Monkland’s District General Hospital.

The job holder will work as part of a multidisciplinary team to ensure the highest possible standard of care is delivered to patients, families, carers and significant other. This will be done through assessing, planning, implementing and evaluating programmes of care while considering issues such as lifestyle, race, gender and culture.

Additional required after 2 years Post registration

The post holder will direct, coordinate and supervise, where appropriate, the work of other staff within the ward or department to promote best practice in relation to patient care

In the absence of the senior charge nurse/team leader, or deputy, the post holder will provide cover to ensure effective operation of the ward /department




	3. ORGANISATIONAL POSITION 
Clinical Nurse Manager


Senior Charge Nurse/Charge Nurse


This Post


                          Student Nurses

Nursery Nurse


Play Leader


Clinical Support Worker




	4. SCOPE AND RANGE
· To provide a high quality, safe and supportive environment in which to care for children aged 0-16 years within the paediatric unit meeting all identified physical and Psychosocial needs.

· The jobholder will work within a forty bedded General Paediatric Unit within a District General Hospital, which comprises 24 inpatient beds (ward 20) and 16 Ambulatory Care beds (ward 19). In the Paediatric Unit the jobholder will care for children with a variety of medical and/or surgical health care requirements including Medical paediatrics, Medical dermatology, General surgery, Orthopaedic surgery and infectious disease.

· The jobholder will provide cover for children undergoing ENT surgery at Monklands District General Hospital.

· Provide a high quality, safe and supportive environment in order to care for patients within the specialist area or department, meeting identified physical and psychosocial needs

· Accountable for standards of care and deliver these within the context of clinical governance.  

· Supervise and teach unregistered staff and students, providing mentorship, induction and orientation to the clinical area

· Carry out all relevant forms of care without direct supervision.

Additional required after 2 years post registration

· In the absence of the senior charge nurse/team leader, exercise leadership to provide cover and ensure effective operation of the ward / department

· Facilitate guidance, mentorship and supervision of more junior staff and students within the clinical area. Developing and maintaining the ethos of the learning organisation

· Responsible for assessment of care needs and the development of programmes of care, and / or the implementation, delegation and evaluation of these programmes ensuring the delivery of high quality care to patients
· May be required to demonstrate procedures to and supervise registered and / or unregistered staff and provide induction and orientation to the clinical area




	5. MAIN DUTIES/RESPONSIBILITIES

· Assess, plan, develop, implement and evaluate programmes of care for patients to ensure delivery of a high standard of care. 

· Maintain effective communications with patients, relatives and other members of the multidisciplinary team to ensure that appropriate information is shared and patient needs are met.

· Knowledge of all relevant National and Local Policies, legislation, procedures, PREP, etc 

· Work within, and adhere to, defined National policies, procedures, standards and protocols of the Ward, Directorate and Division.

· Be fully compliant with the NMC Code of Professional Conduct and other relevant guidance documents, which support and maintain standards of professional practice.

· To ensure that all changes in patients condition and / any concerns relating to child protection [ Children’s Act 1989] are reported to appropriate  senior members of staff

· Organise own and more junior staff workload and utilise time management skills to ensure that the interests of patients/clients are met.

· Lead a team of staff within a designated area and work using own initiative

· Responsible for maintaining patient records within agreed standards.

· Maintain departmental stock levels, through ordering of stores, ensuring the economic use 

· Develop personal role by using evidence-based practice and continuously improving on own knowledge, as part of PREP and as identified by the Personal Development Plan

· Work as an integral member of the multidisciplinary / agency team to ensure that the highest and safest standard of care is achieved

· Knowledge of all relevant equipment within the area or specialty

· Participate, mentor and organise more junior members of staff to take part in available in care planning, in -service training and continuing education programmes.

· Participate in audit and research as part of the wider clinical governance agenda

· Accept responsibility for the clinical environment, in the absence of a more senior nurse, according to level of experience while acknowledging personal limitations

· Provide encouragement and motivation to staff acting in an advocacy role to ensure that the patient is at the centre of all care delivery.

· To promote people’s rights to be respected and valued.

· To promote:

· The provision of effective care and treatment.

· Promotion of social inclusion.

· Respect for families/carers and the contribution they make to care.

· Equality and respect for diversity.

· Carers as a partner in care and management.

· Access to appropriate sources of information to ensure patients and carers rights are respected.

· Ensure that patients and carers are provided with information that will help them reach informed, confident and safe decisions.

· Be a continued visible and accessible resource for patients and carers acting as a link for other professionals.

2 years post registration

· In the absence of a more senior nurse, regularly take charge of the ward /department for the management of daily responsibilities, including work allocation, time management, deployment and supervision of staff and students, to ensure smooth running of the area. 

· Regularly take responsibility for managing a nursing team or equivalent e.g. named nurse 

· Required to demonstrate leadership, critical analysis and decision making ability

· Ability to work using own initiative and maintain effective communications with patients, relatives and other members of the multidisciplinary /agency team to ensure that appropriate information is shared and patient needs are met. 

· Lead and supervise junior staff/students who are providing care to patients and act as a source of advice and mentorship to ensure educational needs are met

· Undertake teaching of registered and non-registered nursing staff, including basic and post-basic students, and participate in the implementation of staff personal development plans to facilitate ongoing development



	6. EQUIPMENT & MACHINERY
Examples of equipment and machinery used are area specific and may vary depending upon the needs of the service at a point in time, which may include:

Manual Handling Aids 

Equipment as deemed appropriate for the clinical area e.g. Glide sheets, hoist, PAT slide, Ambu lift, wheelchair, bath and shower Aids, special chairs.

Technical 

Equipment as deemed appropriate for the clinical area e.g., Infusion and nutrition devices, resuscitation equipment, computers, vital sign recording equipment, Electric / manual beds, Pressure relieving equipment, surgical instruments, sterilisation machinery.




	7. SYSTEMS
· Maintenance of patient records

· Maintenance and accessing of Patient Management System and Clinical Information Systems,  as appropriate

· Print or communicating patient clinical reports, if appropriate 

· Ordering of supplies and equipment 

· Maintenance of payroll information

· Bankaide Requests.

· The jobholder will be responsible for making appropriate referrals to, dieticians,  health visitors, physiotherapists, Community Children’s Nursing team, epilepsy  nurse specialist, diabetes nurse specialist, respiratory nurse specialist, district nurse,  occupational therapists, paediatric ambulatory care team, social work team and any  other appropriate service.




	8. DECISIONS & JUDGEMENTS

· Assess, plan, implement and evaluate care needs, ensuring the delivery of high quality care to patients. 

· Prioritise and plan work for self and more junior staff. 

· Determine that patients receive evidence based care by adhering to national / local guidelines by maintaining personal and professional development

· Assume responsibility, in the absence of a more senior nurse, for the effective deployment of all resources to promote safe and effective patient care

· Expected to carry out all relevant forms of care without direct supervision

Additional required after 2 years Post registration

· Demonstrate critical thinking, initiate treatment and care as appropriate

· Provide advice, guidance and support to more junior / less experienced staff 

· Review and be aware of relevant best evidence practice in order to apply this to promote optimal patient care

· Ensure that patients receive evidence based care by adhering to national / local guidelines by maintaining personal and professional development




	9. COMMUNICATIONS & RELATIONSHIPS

· Contribute to the effective development of close working relationships with users, carers, multi-disciplinary / agency team and other statutory / non-statutory agencies involved in the provision of care.

· Effective communication with less experienced nursing staff/students regarding patient care, allocation of work, workload issues, etc

· Communicate and liaise with the patient, their relatives and carers for the purpose of providing optimal care.

· Communicate effectively with other relevant departments within the Division e.g. Estates, Supplies, Human Resources, Fire Officer, Infection Control, etc.

· Demonstrate kindness, courtesy, empathy and listening skills to patients and carers.

· The job holder will receive sensitive information concerning medial conditions and should ensure confidentiality is practised within their role.

Additional required after 2 years post registration

· Ongoing effective communication with all members of the nursing team to promote best nursing care as well as identifying workload issues.  This may take the form of highlighting situations to a more senior nurse around patient condition, workload issues, etc
· Ongoing effective Communication with all members of the Multidisciplinary Team and where appropriate external agencies to ensure optimal care for patients and Carers



	10. DEMANDS OF THE JOB (physical, mental, emotional)

Examples include, e.g.: -

Physical Skills/ Demands:

For the majority of the shift

· Administer intravenous medications and or intra-muscular injections, syringe pumps and infusions, as appropriate.

· Undertake education and training specific to the clinical areas e.g. urinary catheterisation,  ECG, phlebotomy and cannulation, etc

· Obtaining urine specimens, throat swabs, ear swabs and nasal pharyngeal secretions.

· Wound care and management

· Patient movement with use of mechanical aides, manoeuvre patients

· Push trolley’s, wheelchairs

· Stand/walk for the majority of shift.

· Work within restrictive spaces, which may not allow freedom of movement, etc.

· Moving and handling large volumes of case notes.

· Manual dexterity and accuracy required.

· Hand/eye co-ordination when using testing equipment.

· Computer/IT skills: admitting ,transferring and discharging patients on the computer

Mental Demands:

Up to the Majority of the shift

· Retention and communication of knowledge and information.

· Concentration required when checking documents/patients notes and calculating drug dosages, whilst subject to frequent interruptions from patients/relatives/team members.

· Concentration required when observing patients’ behaviours, which may be unpredictable.

· Exposure to verbal and violent abuse from patient’s relatives, requiring calm and appropriate management.

· Constant vigilance and the ability to act quickly and proficiently whilst dealing with rapid deterioration in patient’s condition without warning.

· Concentration required when observing high dependency patients on a one to one whose condition may be subject to rapid deterioration.

· Rotating from day to night shift on a 2-3 week basis.

· Organising, prioritising and delivering all aspects of patient care whilst subject to a changing environment to meet clinical demands.

· Observing patient behaviours and conditions, which may be unpredictable, etc

· Direct involvement with patients, relatives and carers who may have challenging behaviour

Additional required after 2 years post Registration

· Management of clinical emergencies

· Direct involvement with patients, relatives and carers who may have challenging behaviour

· When unit cover with a patient caseload, good time management and clinical experience necessary

Emotional Demands:

Several times per day, or up to the majority of the shift

· Communicating with distressed/anxious/worried patients/relatives

· Caring for the terminally ill

· Giving bad news e.g. unexpected death, to patients and relatives

· Caring for patients and relatives following receipt of bad news / bereavement

· Dealing for patients, relatives and carers with challenging behaviour

· Planning and evaluating personal and patient risk, etc

· Supporting staff through difficult and stressful situations.

Variable

· Exposure to Verbal or Physically aggressive behaviour

Working Conditions: 

Frequently and up to the majority of the shift

· Requirement to adhere to universal infection control precautions 

· Exposure to body fluids, faeces, foul linen, emptying bed pans/urinals, catheter bags 

· Varying shift patterns, etc

· Working in confined spaces with poor ventilation.

· Working with chemicals and substances hazardous to health.
· Excessive noise levels at times within the unit



	11. MOST CHALLENGING/DIFFICULT PARTS OF THE JOB
· To provide high quality, planned, safe and supportive patient care in a dynamic environment of competing demands and within existing resources

· Dealing with patients, relatives and carers expectations and concerns

· Being accountable for own actions or omissions 

Additional required after 2 year post Registration

· Balancing the demands of direct patient care and prevailing resources

· Maintaining standards of clinical care while in charge of the ward or department

· Responding to unplanned events whether clinical or non clinical by demonstrating immediate and appropriate decision making skills  




	12. KNOWLEDGE, TRAINING AND/OR EXPERIENCE REQUIRED TO DO THE JOB
Registered Childrens Nurse with valid NMC Registration 

The post holder will be required to demonstrate excellent team working skills with the ability to work using own initiative

Effective listening, communication and interpersonal skills

Ability to work with people and as part of a multidisciplinary team

Excellent time management skills 

Working knowledge of basic information technology




	Job Description Agreement

Job Holder’s Signature


Print Name                                                 

Date

Head of Department Signature


Print Name                                                     

Date
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