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NHS GREATER GLASGOW





	Job Title:
	Dental Hygienist/Dental Therapist

	Department(s):


	Public Dental Service (PDS)


	JOB PURPOSE

To develop team dentistry applying appropriate specialised skills to a wide range
 of patients
· exclusively complex special needs

·  psychiatric, geriatric, psycho geriatric, medically compromised, spinally
·  injured, children with phobias

To provide evidence-based preventive dental treatment in community settings 

To a cross section of the public who have difficulty accessing dental treatment.

To work as part of a multiskilled team.

To provide individual customised specialist oral health advice and instruction.

To deliver vocational training to Dental Therapist/Hygienists within a PDS setting.

To deliver mentor training to undergraduate Dental Therapy/ Hygiene students within a PDS.



	ORGANISATIONAL POSITION 
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	SCOPE AND RANGE
Patients are referred by dentist (PDS) and post holder is responsible for assessment and implementation of care plan.
Autonomous practitioner.

Manages own specialist caseload.

Undertakes invasive and non invasive procedures.

Responsible for the delivery of specialised evidence based dental care to patients with multiple complex needs.

Makes a significant and ongoing contribution to the development of the evidence base.

Provides clinical leadership/ expert advice to patients/ relative/ carer and other members of the multidisciplinary team.

Contributes to the development and revision of policies for implementation in own working area.

Works within codes of practise and professional guidelines within clinics, hospitals, nursing homes, domiciliary visits.

Works within multi surgery clinics throughout NHS Greater Glasgow & Clyde
Responsible for effective management of other resources including supplies, pharmacy and equipment.



	MAIN DUTIES/RESPONSIBILITIES
Responsible for providing highly specialised advice and management of dental treatment for defined groups of patients e.g. multiple complex special needs adults/children, psychiatric, geriatric, psycho geriatric, medically compromised.
Act as a clinical expert autonomously, independently managing patients, workload and direction of Dental Nurse(s)

Maintain effective communication with patients, relatives/carers and other members   of the multidisciplinary team to ensure that appropriate information is shared and the patient’s needs met.

Responsible for mentor training of undergraduate Dental Therapy/ Hygiene students within the PDS setting.

Responsible for vocational training of Dental Therapist/Hygienists within the PDS setting.

Participation in the National Dental Inspection Programme as in line with scope of practice.

Responsible for developing evaluating and participating in teaching programmes for clients, carers, relatives empowering then to manage their oral health and seek appropriate help and advice to improve their oral health outcomes.

Establish lawful consent from patient or carer.

Ensure current medical history completed.

Ensure all information is confidential.

Carry out risk assessment on day of appointment.

Undertaking following treatments

Periodontal Therapy

Hygiene Phase Therapy.

Maintenance Therapy.

Basic/advanced periodontal assessment.

Scale and polish.

Root surface debridement.

Application of medicaments, supra and subgingivally.

Application of fissure sealant.

Oral hygiene instruction.

Dietary analysis and counselling.

Oral health education and promotion.

Administer local infiltration and regional block anaesthesia.

Take radiographs.

Take impressions.

To place temporary crowns.

To place temporary dressings.

Topical fluoride applications.

Responsible for maintaining patient records.

Responsible for the safe use of dental equipment.

Expand own specialist role through annual continuing professional development.

Adhere to the organisation infection control policies and procedures and act as a role model in the maintenance of a safe working environment.

Organise own workload to ensure that the needs of the patients are met.

Management of own clinical and daily timetable involving challenges in planning and organisation due to the requirement to work in different locations and facilities throughout NHS Greater  Glasgow & Clyde, this requires a large degree of flexibility due to the diverse needs of the patient.

Managing time effectively to provide practicable and efficient patient care.

Advising patients, carers and families on smoking cessation and customised oral hygiene.


	


	SYSTEMS AND EQUIPMENT 

The post holder is expected to demonstrate and act on the responsibilities placed upon them under the health and safety at work act 1974, to ensure that the agreed safety procedures are carried out to maintain a safe working environment for patients, visitors and employees.
All details listed below are in all settings/ locations within NHS GGC area.

Dental Units.

Radiography equipment.

Slow speed rotary equipment.

Ultrasonic scalers.

Very sharp instruments e.g. scaling instruments.

Syringes/needles.

Hazardous/toxic materials.

Curing Lights.

Aspirators.

Sterilisation equipment e.g. autoclaves.

Patient records.

Computers/printers.

The post holder has training and a working knowledge of equipment for the administration of oxygen and in the use of the standard emergency drug kit.

The post holder has training and a working knowledge of moving and handling equipment (hoist, slide board and ski pad)

Car.


	DECISIONS AND JUDGEMENTS

Works autonomously as an expert practitioner using higher levels of decision making and clinical judgement with accountability for own professional practice.
Assess educational/ behavioural needs in order to identify the factors that are important to a patient/ carer in order for them to learn and manage their own oral health.
Assess clinical care and need to provide relevant treatments.

Governed by General Dental Council Guidelines and professional guidelines
 SDCEP  and S.I.G.N

Maintaining patient confidentiality.



	COMMUNICATIONS AND RELATIONSHIPS

Communicates and receives highly complex clinical information due to presenting patients medical conditions. This requires empathy and reassurance to gain cooperation.
Overcome barriers to communication with challenging patients.

Persuasive skills are required due to the nature of treatment undertaken with all patient groups.

Motivate within patient tolerance.

Communicates at all levels providing information on all aspects of oral health care for patients.

Communicates effectively verbally, non verbally and in writing with all members of the team within own department and other departments/establishments e. g all members of the PDS, outside agencies, patients, relatives and carers.

	PHYSICAL DEMANDS OF THE JOB

Daily prolonged sitting/ standing in restricted position making ongoing repetitive movements.
Daily using slow speed rotary instruments requiring highly developed eye/ hand sensory coordination and accuracy.

Daily pushing of wheelchairs.

Daily kneel, crouch, twist, bend and stretch to gain access to patient’s mouth.

Require to use patient hoists.

Daily driving to hospitals, nursing homes, domiciliary visits.

Frequently carry domiciliary and emergency equipment (oxygen and
 standard emergency drug kit)

MENTAL DEMANDS OF JOB

Frequent and intensive level of concentration required when carrying out intricate clinical interventions 
e.g. ultrasonic scaling on an unpredictable patient with involuntary movements.

Assessment of medically complex special needs, spinal injury patients to carry out treatment plan.

EMOTIONAL DEMANDS OF JOB

Daily treat patients with long term degenerative diseases, terminally ill.

Dealing with verbal and physical abuse from patients etc.

Communicating with and caring for distressed, anxious, worried patients/relatives carers.

Frequently imparting news that may cause distress or anxiety to patient, relative or carers.

Frequently dealing with distressing/ bereaved relatives.
WORKING CONDITIONS

Nature of job means frequent exposure to highly unpleasant working conditions

E.g. saliva, blood, fleas/lice.

In addition frequently work in restricted space, reduced light in harsh environments.



	MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

Treating multicomplex patients who require a high level of expertise in the treatment and management of their oral health.

Sitting in a restricted position making repetitive movements,

Treating unco operative patients.

Using sharp instruments, slow speed drill in confined areas of the mouth whilst attempting to treat unpredictable patients.

Improving the oral health of patients with multiple complex needs to motivate them and their carers to maintain their oral health, overcoming challenging behaviour and difficult access.

Communicating/supporting distressed/anxious/worried patients/carers.

Dealing with verbal and physical abuse from patients given the field of practise.


	KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

Diploma in Dental Hygiene/Therapy or Degree in Oral Health Sciences.

(The above qualifications have equivalence)

Further Adult Education Teaching Certificate.

Mandatory registration with General Dental Council.

Personal Indemnity insurance with separate medical/dental society.

5 years experience in the field of dentistry.

Further experience in treating patients with multiple complex needs.

Experience to masters level equivalence gained through

A highly developed knowledge across a range of disorders and client groups underpinned by theory and experience. Gained through further 
relevant theoretical study including

Short courses

Active participation in specialist interest groups/societies.

Self directed learning – reflective study.

Co working and developing skills with expert practitioners.

Health and Safety Training.

Cardiopulmonary Resuscitation Training.

Moving and Handling Training.

Participation in relevant areas of clinical governance and audit.
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