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JOB DESCRIPTION

	1. Job Identification:
Job Title:                                   Physiotherapy Support Worker higher level - Band 3
Hours:                                       37.5 Hours

Responsible to:                         Head of Physiotherapy HSCP
Department:                              Physiotherapy Department

Directorate:                               H & SC Partnership
Operating Division:                   Primary and Preventative Care Services
Job Reference:

No of Job Holders:                   

Last Update:                          January 2022             




	2. Job Purpose:
· Support qualified physiotherapy staff to deliver prescribed programmes of care to clients with a Learning Disability Fife Wide.
· To work as a member of the MDT to provide a quality and holistic service  
· Carries out a range of organisational, client care administration and housekeeping duties to support the service
· To work as a member of the Physiotherapy Team to provide a quality service. 



	3.     Dimensions:
What the job entails.

· Support the Physiotherapy service by implementing prescribed programmes of care and assisting in a range of organisational, client care, administrative and housekeeping duties with minimal direct supervision.
· Participate in the delivery of exercise sessions to groups of clients including responsibility for leading some parts of the sessions 
· Support qualified Physiotherapists and other health professionals to deliver education sessions to groups of clients
Geographic area

· Fife Wide Service
Care group – Adults with Learning Disabilities



	3. Organisational Chart
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	5.   Role of the Department 
The Physiotherapy service which specialises in treating Adults with a Learning Disability, sits within The Learning Disability Service based at Lynebank hospital. It sits under both Primary & Preventative Care Services and Complex and Critical care Services. We aim to deliver high quality Physiotherapy to clients and their carers, referred to our speciality.

The key responsibilities of this service are to provide assessment, diagnosis and treatment to a diverse range of conditions and client types, in a variety of environments. Therapeutic management utilises a range of physical, behavioural and cognitive modalities to regain function following surgery, illness, injury dysfunction or disease. There is also a role in health promotion.

The service incorporates service management, planning and development within a defined budget and a multi professional framework.

All staff within the Physiotherapy Service must comply with Division and Departmental Policies, Clinical Governance, in addition to complying with Chartered Society of Physiotherapy Professional Standards and Rules of Professional Conduct




	6.   Key Result Areas:
Clinical

· To use specific skills in therapeutic interventions which instruct, guide, motivate and enable clients to work towards achieving their identified goals

· Implement programmes of care prescribed by a qualified physiotherapist to maximise clients’ rehabilitation potential, without direct supervision. 

· Undertake a wide range of procedures, as instructed by the Physiotherapist, to support the Physiotherapy Service.

· Assess, measure and fit aids e.g. walking frames, delta walkers and wheelchairs to clients in a variety of settings 

· Undertake delegated individual and or group activities, contributing to the continuous assessment and adjusting clinical interventions based on the fluctuating needs of clients.
· Supports and participates in hydrotherapy sessions, which involves working in water and in increased temperatures, to carry out client’s programmes. including preparation of pool area and appropriate safety checks
· Supports and participates in Rebound Therapy sessions. Session involves working on a trampoline to carry out client’s programmes.
· To work with clients, carers and families in a variety of environments, to promote maximum functional independence through appropriate goal setting
· Inform the Physiotherapist, or other relevant professional, of any changes in the client’s presentation or response to treatment to enable the appropriate care to be given
· To be actively involved in health promotion within Physiotherapy and multi agency settings.

· Ensure valid consent has been gained for the programme of care
· Communicate to all relevant disciplines of staff to maximise client care and promote multidisciplinary team and multi-agency working.

· The post holder will plan and prioritise his/her own allocated clients which provides him/her with their own varied caseload. 
· Maintain client documentation and statistical information to reflect care provided and meet agreed Physiotherapy standards

· Be able to use local and national outcome measures to monitor clients progress in preparation for discharge by the Physiotherapist
· Work as part of a team to ensure effective communication and delivery of care.

· To carry out or support personal care of clients during treatment sessions as required

· Carry out moving and handling of clients in all locations as required during sessions 
· To supervise clients during exercise classes and lead sections of exercise classes in hospitals and community settings

· Act as a client escort/chaperone when required
· Responsible for carrying out regular checks of equipment to ensure they are fit for purpose and identify any repair/replacement requirements

· Comply with CSP code of conduct and agreed department standards of practice

· Assist in the  preparation of a clinical area or a client for Physiotherapy intervention
Administrative

· Allocate and provide client appointments as required
· Answer the telephone and deal with enquiries.

· Identify the need for and prepare documentation for ordering of equipment and stock

· Contribute to the maintenance of client documentation records and statistical information to reflect care provided and meet agreed physiotherapy standards where applicable

· Filing, photocopying and laminating of documents.

· Follow departmental guidelines for maintenance of equipment to ensure all items are fit for purpose and replacement needs are identified to the Physiotherapy Manager.
· Responsible for maintaining a record of Equipment including location and servicing/repair information

· Inputting data generated by other members of staff into department database & spreadsheets
Educational

· To maintain a CPD portfolio reflecting personal development in line with departmental guidelines

· Attend regular mandatory training according to departmental policies

· Participate and contribute to in service training

· Participate in PDP using TURAS system
· Educate clients and/or carers in the use of equipment
· Teaching clients and/or carers to carry out/supervise exercise programmes to enhance and support client care

· Responsible for assisting the senior staff in the supervision and education of band 2 support workers & students
Health & Safety

· Ensure the health and safety of self, clients and other staff

· Comply with organisational policies procedures and training in

· Load management and client handling

· COSHH

· Risk assessment

· Infection control

· Lone worker policy

· Reporting of accidents injuries

· Management of violence and aggression

· Emergency procedures

· Responsible for maintaining departmental housekeeping standards e.g. laundry and waste management




	7a.   Equipment and Machinery:

The post holder is required to risk asses each situation and the clients ability to use the equipment safely as per department guidelines  

Walking aids - Arjo Walker, gutter frame, mobilators, zimmers, elbow crutches, quadropods, sticks, crutches, specialist walking frames 

Manual Handling equipment - Mechanical Hoists, Sliding boards, sliding sheets handling belts, client turners,

Electrical equipment – e.g. tens, wax, ultrasound after assessment by the Physiotherapist and following department guidelines
 Wheelchairs

Supports – Full range of appliances and orthoses

Rehabilitation Equipment – Treadmill, exercise bicycles, steppers, Isokinetics, standing frame (some specialist), Multigym, weights, Vari-table, Plinths, Parallel bars, Balance boards, Gymnastic balls, Wobble cushions, blocks, stairs, full range of small exercise equipment, postural management equipment, trampoline, hydrotherapy equipment

Thermal Equipment - Hot packs, Ice

IT Equipment – Personal Computer, presentation equipment



	

	7b.   Systems

Computer systems

· Client database – Access & Tiara
· Microsoft Office – Word, PowerPoint, Excel
· client exercise programmes

· Statistics spreadsheets/excel
Telehealth – telephone & video conference
Soap notes/client records

E-expenses system
Leave forms

Filing systems

Specialised assessment tools

 


	8.    Assignment and Review of Work:
Assignment of work

· Support will be available at all times however this may be indirect (i.e. by telephone)

· Workload will be allocated/delegated by senior staff

Review
· There will be regular review of clinical interventions allowing the senior staff to implement changes to plan and reset client and or team goals. The outcome of this meeting will be written and recorded in client documentation

· Participate in annual PDP process 

· To participate in clinical governance and quality improvement projects as discussed with Senior Physiotherapy staff e.g. evidence based information, audits


	8.  Decisions and Judgements:
· The postholder works closely with qualified staff and works under their direction

· The post holder has to accurately and promptly report to the senior Physiotherapist or the  appropriate member of the MDT any observation causing concern regarding the client.
· Works in accordance with CSP guidelines and department standards to achieve set agreed    goals

· Use a degree of initiative to deal with day to day issues

· Making minor adjustments to clinical interventions within set parameters based on the fluctuating needs of clients.
· Within departmental guidelines, maintain the smooth running of the department when the Physiotherapists are out of the office e.g. responds to telephone messages, check mail 
· Use initiative to prioritise workload so that appropriate deadlines are met




	10.   Most Challenging/Difficult Parts of the Job:

· Ability to adapt to the variable and unpredictable demands of both clinical and administrative workload 
· Dealing with un-cooperative and demanding clients
· Undertake a physically demanding job, whilst at the same time taking care to safeguard their own health and safety as well as colleagues and clients.

· Working with clients who may have complex histories including mental health problems

· Lone working in the community  
· Effective management of time considering the travel requirements of the workload. 




	11.  Communications and Working Relationships:

· To form professional relationships with clients and communicate with them in a way that respects their views autonomy and culture

· Provides advice, training and encouragement on straightforward rehabilitation tasks both in an individual and group setting.

· The use of and interpretation of non verbal communication when working with clients. 

· Use communication skills of persuasion, motivation and explanation to encourage clients to undertake their treatment plan.

· Demonstrate good listening skills and the ability to responds to client with empathy and patience

· Provide and receive information in a manner which is tactful, sensitive and diplomatic

· Is required to reinforce a range of client management strategies including health education; this can be verbal, written or given in a standardised leaflet and or booklet form

· Use basic counselling skills e.g.  to deal with “loss”
· Seeks guidance from physiotherapy staff

· Be clear accurate and concise when passing information  relating to clients
· Networks with colleagues in other areas by participating in clinical special interest groups 

· Pass on relevant changes in the clients condition. 

· The post holder may be required to attend MDT meetings

· Liaise with multi agency team, e.g. home care, social work, education

· Deal with queries about equipment and supplies e.g. community supplies/ADC 




	12.   Physical, Mental, Emotional and Environmental Demands of the Job:

Physical 

· Key board skills

· Physical skills to manoeuvre and handle clients and equipment safely

· Ability to travel throughout Fife
· High level of observational skills

· Ability to react quickly with clients who often move or act unpredictably Manual handling of clients on a daily basis.  This may include assisting clients with significant physical, cognitive, or behavioural impairment. Clients may be very immobile, obese or unwilling to move e.g. clients who require support for lengthy periods often from lying to sitting position, sitting to standing and back in one session.

· Assisting clients with walking and stair practice – this may include sudden and unpredictable changes in direction of movement or faints/falls which require physical support and/or safe lowering to the floor to avoid injury to client and staff. This may include the higher risk areas of walking outdoors or using public stairways.

· Undertaking passive movements of clients immobile limbs. This requires a competent level of dexterity, response to sensory feedback and coordination of movement

· Frequent use of mobility aids and adaptive equipment, which require manipulation and dexterity, often manoeuvring within confined spaces or transporting equipment within wards and department and in community settings

· A significant element of walking, standing and working in confined spaces or a daily basis

· May need to adopt static postures for lengthy periods whilst assisting dependent clients e.g. following a stroke. This requires a significant degree of physical strength and endurance.
Mental 

· Concentration required when treating/working with clients through out day

· Continuous levels of motivation and encouragement are required to keep the client on task during a treatment session.
· Responding to queries from clients which are often unpredictable in nature

Emotional 

· Communicating with distressed/anxious/worried clients and relatives.

· Treating terminally ill clients
· To deal appropriately with clients with varying levels of anxiety, aggression and pain.

· Stress when driving due to time constraints.

Working Conditions:
· May be exposure to body fluids e.g. sputum, sweat, faeces urine mrsa, head and body lice odours 

· Some exposure to a degree of verbal abuse from clients, relatives members of the public

· lone working in the community
· Exposure to family pet & other household hazards


	13.  Knowledge, Training and Experience Required to do the Job:

· The post holder is expected to have an SVQ level 3 (or equivalent qualification) in a care related subject, or equivalent practice based experience in a therapy support worker role

· Mandatory Induction Standards and Code of Conduct for Healthcare Support Workers - NHS Circular CEL(2010)23. - Your performance must comply with the "Mandatory Induction Standards for Healthcare Support Workers in Scotland" 2009; and with the Code of Conduct for Healthcare Support Workers. Failure to adhere to the Standards or to comply with the Code may result in poor performance measures or disciplinary action and could lead to your dismissal.
· The ability to communicate and develop rapport with clients/clients is essential

· Team worker

· IT skills

· Good organisation and time management skills

· To be able to travel throughout Fife during the working day 
      

	14.  Job Description Agreement
Job Holder’s Signature:                                                               Date:

Head of Department Signature:                                                   Date:
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RECRUITMENT AND SELECTION STANDARDS

PERSON SPECIFICATION FORM
Post Title/Grade:      Physiotherapy Support Worker – Rehabilitation department
Department/Ward:    Learning Disability Physiotherapy
Band: 
           3






Date:
           January 2022 
	
	ESSENTIAL
	DESIRABLE
	MEASURE

	Experience


	· Previous experience as a support worker within health or social care services. 
· Experience working within a multidisciplinary team
· Experience of leading exercise classes.
	· Experience as a Therapy support worker

· Experience working with adults with learning disability

	Application form and interview.

	Qualifications/

Training


	· SVQ III or higher in a care/exercise related subject or equivalent practice based experience.  


	· Training in Exercise and fitness 
· Risk Assessment training
	Application form and interview.

	Knowledge


	· Understanding of the needs of adults with Learning Disabilities.

· Knowledge of the benefits of exercise & activity promotion 

· Good knowledge of IT systems 
	· Demonstrates  knowledge of common musculoskeletal and long term conditions

· Evidence of office and IT skills.

· Knowledge of Risk assessment 

· Knowledge of Adult protection and vulnerable adult legislation
	Application form and interview.

	Skills


	· Excellent  communication & interpersonal skills

· Good IT skills.  
· Ability to deliver exercise classes and individual exercise sessions. 
· Good Organisational and initiative skills 

· Ability to work under supervision/direction of senior members of staff including confidence in reporting back 
· A level of English language competency and communication skills necessary to perform this role safely and effectively


	· Working knowledge of Microsoft Office packages and other commonly used IT systems.  
· Risk assessment skills
	Application form

Interview.

	Aptitude


	· Ability to work on own initiative

· Ability to work to deadlines

· Motivated to work within Physiotherapy Profession
	
	Interview

	Other 

e.g. Team Player, Be able to travel


	· Team player

· Caring and supportive attitude.

· Be able to travel throughout Fife during the working day if required
· Demonstrate ethics, values and personal qualities / behaviours consistent with the vision, culture and values of NHS Fife.
	
	Interview.


KEY 1.  Does not meet minimum requirements     2.  Meets minimum requirements
3.  Above average

4.  Very good
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