NHS GRAMPIAN
JOB DESCRIPTION

	Job Title:

Applied Psychologist (Band 8a)
Department(s):
Adult Clinical Health Psychology; Chronic Pain Management Service

Location:

Aberdeen Royal Infirmary / Aberdeen Health Village

Hours:


37.5 hours per week, permanent post
Salary:

Band 8a (£50,470 - 54,482 per annum)

Job Reference:
CI097500


	1. JOB PURPOSE

To provide a high quality clinical psychology service to clients of the Chronic Pain Management Service (NHS Grampian), including individual assessments and therapy, pain management groups, consultancy, advice and training on psychological aspects of care to other staff.  Subject to discussion with the consultant clinical psychologist, the post holder may also provide some in put to another service area within the wider clinical health team. 
The above service includes provision of : 
( Highly specialist psychological assessment, formulation and therapy 
(Advice and consultation on clients’ psychological care to other health professionals, non-psychologist colleagues and non-professional carers. 
( Providing psychological assessment, formulation and interventions 
( Providing supervision and support of other clinical members of the chronic pain management team who provide psychologically based care and treatment i.e Pain Management Programme 
( Training to staff groups, across all sectors of care. 
( Research, audit, and service evaluation relevant to the post 
( Skilled advice / consultation to others on research and audit. Contributing psychological expertise to assist service development and policy change within the area served by the post


	2. ORGANISATIONAL POSITION
















Accountable to the Consultant Psychologist for Clinical Health Psychology, the Professional Lead for the Acute Sector, and ultimately to the Acute Medical Director.

The post holder will liaise with other psychologists employed within the Acute sector and community services where relevant, as well as multi-disciplinary colleagues working within the chronic pain service.


	3. SCOPE AND RANGE

The NHS Grampian chronic pain management service is a multi-disciplinary team secondary care team consisting of psychologists, physiotherapists and specialist nurses, which works closely with the medical chronic pain team. 
The post-holder will provide specialist psychological assessment, therapy and specific care packages for patients expressing psychological distress in the context of chronic non-malignant pain and related physical health problems. The service has an established multi-disciplinary pathway which includes inviting patients to attend an information session as a first point of contact, followed by an enhanced multi-disciplinary an enhanced vetting process.   Specialist psychological assessment is provided where this is indicated, and interventions may be offered individually or in multi-disciplinary pain management groups. 

A major job responsibility is teaching, training and consultancy on psychological aspects of care to a range of mainly NHS staff, and providing specialist clinical advice and consultation on patients’ psychological care to family members, carers, nurses and professions allied to medicine. The post holder may also be required to supervise assistant psychologists, trainee clinical psychologists that may come to work within the chronic pain management service.
Work is mainly across secondary care out-patient clinics (MDT and individual clinics), group work, use of telehealth (VC and telephone consultations) to allow for the remote and rural aspect of this role . The team works with a wide range of other agencies including health, social work, and voluntary sector providers. 
The Acute sector Clinical Health Psychology service has a commitment to providing training and clinical supervision for assistant practitioners and teaching and clinical placements for clinical psychology trainees from East of Scotland/University of Edinburgh Clinical Psychology Training Course and the MSc in psychological therapies at Stirling / Dundee Universities.  There are also strong  research and training links with  the Departments of Mental Health, General Practice and Primary Care, Psychology and Health Psychology at the University of Aberdeen.     
There are many opportunities to engage in the activities outlined in job purpose.  The Adult Clinical Health Psychology  team is a supportive group which spans a diverse range of health specialities and with opportunities for collaboration and joint working across these. Members of the Acute Sector Psychology team have leadership roles in research, improvement science, innovation, therapeutic modalities and on many groups and committees, so are well-placed to support staff interests.   




	
	KEY ASPECTS OF ROLE



	1
	Communication and relationship skills

1.1 Uses the highest level of interpersonal and communication skills to establish a working alliance with and provide psychological therapy to patients who may exhibit a significant degree of hostility, manipulation and antagonism

1.2 Addresses subjects such as a client’s adjustment to diagnosis or suggesting management strategies for individuals where there is considerable conflict regarding the approach to adopt

1.3 Required to communicate effectively with patients when significant barriers to communication exist e.g. learning disability, sensory or physical impairment

1.4 Communicates promptly, clearly and sensitively with referral agents and colleagues providing clear, concise interpretations of highly complex information. 
1.5 Participates in decision making meetings and requires to be able to effectively convey information about highly complex, highly sensitive and sometimes contentious issues regarding the care of clients, where there may at times be differences of opinion between professionals from different disciplines
1.6 To communicate with managers on service development activities
1.7 Undertakes formal presentations in public, professional and academic settings. 
1.8  Communicates with academic staff on trainees competence development


	2
	Knowledge, training and experience
2.1 Requires to have a highly developed specialist knowledge of psychological theory and clinical skills acquired through the successful completion of doctoral level post-graduate training in applied psychology (or its equivalent for those trained prior to 1996.)

2.2 Registered with the HPC.

2.3 Further specialist post-doctoral training, supervision, research and study across a range of areas, including advanced clinical skills 

2.4 Training and experience of co-ordinating the workload of assistant psychologists or graduate workers

2.5 Completion of accredited post-qualification training confirming recognised competence to supervise trainee applied psychologists and other professionals delivering psychological interventions.

2.6 In collaboration with a more senior psychology colleague, experience of providing suitable clinical placements for applied psychology trainees including contributing to the management of their workload and evaluation of their performance.

2.8 Knowledge and understanding of operational policies relevant to own area of service delivery sufficient to contribute to discussions within the clinical team about opportunities for service improvement

2.9 Post-qualification experience in providing highly specialist consultancy and clinical supervision for other professionals applying psychological skills in their work.

2.10 Evidence of continuing professional development as recommended by the BPS.

2.11 Training and experience in preparing and delivering teaching on psychological aspects of care suitable to enhance the knowledge and skills of staff from other professions or of colleagues within psychology.


	3
	Analytical and judgemental skills
3.1  Provides specialist psychological assessments of clients with complex/highly complex presentations referred to the team based upon the appropriate use, interpretation and integration of complex data from a variety of sources.

3.2  Evaluates and makes decisions about treatment options, formulates and implements plans for the formal psychological treatment and/or self management of a client’s psychological and medical problems.

3.3  Undertakes risk assessment and risk management, and makes decisions about child protection issues.  


3.4  Assumes responsibility for the management of own caseload and individual cases.

3.5  Assists in the design of  training and information packages appropriate to client group, deciding how, what and when supervision and consultation is required.

3.6  Under supervision from senior colleague, provides consultation clinics for non-psychology colleagues 

3.7  Undertakes assessment and evaluation  of  trainee applied psychologists’ competencies when undertaking core or specialist placements.



	4
	Planning and organisational skills
4.1  Exercises professional responsibility for managing the complex assessment, treatment planning, delivery and discharge of clients with psychological and self-management difficulties. . 

4.2 Exercises autonomous responsibility for planning, managing and prioritising own clinical caseload and clinic appointments and maintaining associated case records

4.3  Plans and delivers teaching and training on psychological aspects of care to staff working with the client group across a range of agencies and settings, and  provides supervision for assistant psychologists. 

4.4  Undertakes appropriate research including service evaluation and complex audit within the service to help develop service provision and supervises the planning of research undertaken by trainee applied psychologists.



	5
	Physical Skills
5.1  Demonstrates advanced sensory skills as well as the speed and accuracy necessary for psychometric assessment.  This requires a high level of multi tasking i.e. psychological dexterity at speed, specialist observational skills and concurrent intellectual analysis.  Neuropsychological  and cognitive assessment requires co-ordination of a range of test materials and simultaneously timing and recording of patient performance.  This is a Clinical requirement of the post and the post holder will have received training and assessment of this skill during Doctoral Training. The post holder is also required to rehearse/practice the skill.  Purchase and use of formal test equipment is only permitted by licence to certain practitioner groups who have the necessary training and test administration/delivery and interpretation competencies.  In addition, assessment of patients (especially those with suspected cognitive impairment) requires advanced sensory skills e.g. listening and observational skills for identifying language defects, or to identify dyspraxia, dysphasia, executive dysfunction etc..
5.2   Required to use a P.C. to collect and collate information and to assist in its interpretation, to create and deliver presentations (including providing drawings such as graphs and preparing slides using MS PowerPoint), to analyse, data and for purposes of communication. The postholder must also be able to use  I.T. systems to maintain up to date records of; clinical activity, caseload, waiting list etc and to report on the performance of psychologists within the service/team.

5.3  May also be required to undergo and update specific training eg breakaway training.   



	6
	Responsibilities for patient/client care
6.1 Provides specialist psychological assessments and formulations of complex presenting problems based on the appropriate use, interpretation and evaluation of data form a variety of sources including psychometric and neuropsychological tests, semi-structured interviews with clients, family members or others involved in the client’s care, rating scales, self-report measures and direct and indirect structured observations.

6.2 Responsible for developing and delivering a range of psychological care and treatment plans based on detailed knowledge and understanding of evidence based interventions and relevant clinical guidelines.

6.3  Provides specialist psychological advice, guidance and consultation to other professionals contributing directly to the client’s formulation, diagnosis and treatment plan.

6.4 In collaboration with a senior psychology colleague, provides clinical placements for trainee applied psychologists including allocating and supervising work with patients  

6.5 Provides specialist clinical supervision and consultancy to other professionals trained in the delivery of specific psychological interventions.

6.6  Provides teaching and training on psychological aspects of care to other professions working with a defined client group across a range of agencies and settings

6.7  Undertakes complex audit and service evaluation with colleagues within and across defined area of practice to assure the quality of and improve clinical care.



	7
	Responsibilities for policy and service development implementation
7.1 . Implements policies under the guidance of senior/consultant psychologist and undertakes designated service development tasks within own area of practice

7.2  Identifies difficulties in areas of service provision and advises senior/consultant psychologist and  management on those aspects of psychology service delivery which need addressing.   Participates in service/departmental meetings.

7.3  Undertakes project management, including complex audit and service evaluation, with colleagues within the service to help develop service provision



	8
	Responsibilities for financial and physical resources
8.1 Responsible for duty of care in relation to equipment and resources in own work i.e. computers, dictaphones, tapes and CD recording equipment for preparation of patient therapy aids, psychological and neuropsychological test equipment, and play or art materials for therapeutic work with children. 

8.2 Responsible for inputting own expenses claims on the e-expenses system. 

8.3 Contributes to ensuring that adequate and current resources are available within the service for teaching and training trainee applied psychologists and other professionals. 

8.4 Responsible for  informing  service managers and senior/ consultant psychologists of identified need for any equipment and resources which could contribute to service evaluation and research within the department. 



	9
	Responsibilities for human resources
9.1  In collaboration with a more senior psychologist  responsible for organising and delivering core and specialist placements for trainee applied psychologists.

9.2   Manages the workloads of assistant psychologists and graduate workers within the framework of the services policies and procedures

9.3 Contributes to the selection of assistant psychologists, trainee psychologists and graduate workers through involvement in short-listing and interviewing 

9.4  Provides teaching and training in psychological aspects of care for other professionals working with a defined client group across a range of agencies and settings.

9.5 Provides clinical supervision and consultancy for other professionals trained in the delivery of specific psychological interventions.


	10
	Responsibilities for information resources
10.1 Ensures the highest standards of clinical record keeping including electronic data entry and recording, report writing and the responsible exercise of professional self-governance in accordance with professional codes of practice of the Health Professions Council, British Psychological Society and NHS Grampian policies and procedures.
10.2 Uses IT systems to maintain up to date records of clinical activity, caseload, waiting list etc.
10.3 Uses IT systems relevant to clinical interventions e.g. scoring psychometric tests



	11
	Responsibilities for research and development
11.1   Utilises theory, evidence-based literature and research to support evidence based practice in individual work and work with other team members.

11.2  Undertakes audit of own work and that of the service, meeting relevant clinical governance standards. 


11.3  Participates in ongoing departmental research and MDT/multi-centre research as appropriate.

11.4  Provides research advice and support to other staff undertaking research.



	12
	Freedom to act

 The post holder is guided by principles and broad occupational policies and has significant discretion to work within a set of defined parameters.   

12.1  Within clearly defined service policies exercises autonomous responsibility for the assessment, treatment and discharge of clients, with professional/clinical supervision from a senior psychologist (i.e Band 8B or above) 

12.2   Delivers established packages of care to clients as required by the service. 

12.3  Has shared responsibility for the recruitment of assistant psychologists. 

12.3  Provides teaching and training on psychological aspects of care as requested by more senior psychologists.

12.4 Undertakes research including service evaluation and complex audit under the supervision of senior psychologists to help develop service provision. 



	13
	Physical effort
13.1       Required to undertake clinical interviews with patients on a very frequent basis requiring frequent, intense concentration. This will involve sitting in a restricted position for long periods of time (1-2 hours). 



	14
	Mental effort
14.1 Frequent intense and sustained concentration is required when undertaking clinical interviews and interventions with clients and/or carers, often attending to multiple sources of information at the same time. Such situations often involve conflicting demands eg, managing clients/ carers high expressed emotion and at the same time remaining focussed on therapeutic intervention. These situations occur on a very regular basis, at least 50% of work time.

14.2 Intense concentration is also required when using intricate assessment procedures such as psychometric assessments or direct observations of behaviour.



	15
	Emotional effort
15.1 Likely to encounter patients exhibiting challenging behaviour (such as suicidal threats or aggressive and threatening behaviour) on a regular basis.  The postholder may encounter physical aggression (rare). 
15.2 Frequently required to deal with highly distressing situations and information, and with clients who themselves are emotionally disturbed (for example, provision of therapy for clients with severe and complex disorders, and for those who have suffered highly distressing trauma such as distressing accidents or sexual abuse).  
15.3 Frequently required to provide distressing diagnoses.
15.4 Required as appropriate to deal with staff disputes and conflict and to support staff who themselves are dealing with distressing situations.


	16
	Working conditions
16.1 Services to clients are delivered in a variety of settings including out-patient clinics,   in-patient wards, their own homes, residential accommodation etc. Some of these environments may present frequent exposure to unpleasant working conditions or hazards such as verbal, physical or sexual aggression, loud noise and risk of exposure to body fluids/odours. 




PERSON SPECIFICATION

Job Title: Applied Psychologist for the Chronic Pain Service (Band 8a)

	TRAINING & QUALIFICATIONS
	ESSENTIAL
	DESIRABLE

	
	Recognised post-graduate qualification in applied psychology.

Registration or eligibility for registration, with the HCPC as an Applied Psychologist.
	Post-qualification training in specific evidence-based psychological therapies, particularly 3rd wave CBT.

NES-approved course in supervision.

	EXPERIENCE
	Experience of working with patients where chronic pain is a significant component of the presentation.
Experience of working with a variety of client groups in settings across a range of clinical severity with appropriate professional and clinical supervision. 

Strong and plausible expression of interest in chronic pain and clinical health psychology.

Knowledge of clinical use of neuropsychological assessments.

Experience of delivering teaching and training. 


	Experience of the application of psychology in different health and social care and cultural contexts.

Experience of working in a physical health setting and / or a chronic pain team.
Good knowledge of theory and practice of specialised therapies for persistent pain.

Experience of delivering group interventions.

Experience of exercising full clinical responsibility for clients’ psychological care and treatment and within the context of the multi-disciplinary care plan and of supervising others.

Interest in and experience of service development projects in healthcare settings.



	Professional Skills:
	Competence in independent clinical practice.

High level communication skills (both verbal and written).

High level organizational skills in relation to workload and time management.

IT skills.
	Knowledge of visual systems of communication.

Experience of risk assessment

	Personal Skills:
	Ability to relate well to patients and to colleagues and deal with pressure calmly and sensitively.

Ability to work in multidisciplinary teams.
	

	Other requirements
	Knowledge of HCPC and BPS standards of professional conduct and codes of practice.

Able to be flexible and innovative 
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