JOB DESCRIPTION

JOB TITLE:  BAND 6 Senior Dietitian – Rehabilitation and Enablement Service

GENERIC JOB DESCRIPTION: NO

	JOB DETAILS

	Department: Rehabilitation and Enablement Service
	Directorate : Renfrewshire HSCP

	Division
	Date:

	JOB PURPOSE AND DIMENSIONS

	· To organise and provide an evidence based dietetic service to patients and carers referred to the Rehabilitation and Enablement Service (RES) and support other health care professionals with the provision of appropriate training and education in area of expertise. 

· To provide dietetic expertise in the management and treatment of patients requiring artificial feeding referred to RES.
· The RES team aims to prevent unnecessary admission to hospital, in the event of a crisis situation where appropriate rehabilitation, nursing and social care, will allow the patient to remain at home.
· Facilitate discharge from hospital, following a period of illness or admission to hospital for surgery, where provision of a short period of rehabilitation can promote & ensure safe and efficient discharge.

· To work independently within the R.E.S. multidisciplinary Service to provide the necessary and appropriate comprehensive assessment and rehabilitation and to provide specialised intervention into complex cases in the community setting.

· To supervise the Junior dietetic staff and technical instructors in the RES team..

· To link with community Dieticians to participate in the supervision, teaching and mentoring student dieticians.
ROLE OF THE DEPARTMENT

Dietitians are health professionals, whose key role is to translate the science of nutrition into relevant and practical information, based on clinical evidence. The role of Community Dietitians comprises of 3 broad functions: clinical treatment, health improvement and support and training of others to ensure consistent up-to-date nutrition messages. The following principles guide their work: build on existing knowledge and skills through Continuing Professional Development (CPD) which incorporates evidence based practice, liaise and involve the community at all stages; facilitate and empower the individuals in the change process.

Implement a service model which supports the implementation of an integrated community rehabilitation and enablement service in Renfrewshire. 

Renfrewshire has a practice population of 176,000, 65% are young and middle-aged adults and 16% are older people. In total here has been a drop of around 7,000 in younger people over the last ten years, with a rise in middle aged and older people over the same period. Renfrewshire has seen an increase in the actual numbers and proportion of people over 65 years. This has been more marked in the 75 age group. Using current population projections, it is expected that between 2002 and 2013 the number of people over 65 years in Renfrewshire will rise by approximately 5000; an increase of 15%. The number of people aged over 75 years is due to rise by 23%. There will be a notable rise in the number of older people with long term conditions and dementia.

At present there is 90 WTE with 103 staff members within the service. This service sits with the adult service directorate of the HSCP and support delivery of the rehabilitation and enablement model across NHS GG&C. 

The service aims to:  

· provide a single entry point for rapid access to a rehabilitation service

· manage referrals from GPs and other professionals avoiding duplication of referrals

· support our commitment to preventing avoidable hospital admissions 

· facilitate a rapid and co-ordinated approach to discharge and prevent readmission where possible

· identify a clear pathway for each person, signpost and target the referral to the most appropriate service provider therefore improving the persons journey through the system

· Reduce the number of transitions for the person.
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	MAIN TASKS, DUTIES AND RESPONSIBILITIES

	SCOPE AND RANGE
The Dietitian will, under supervision and mentoring from the Dietetic Team Leader / Specialist Community Dietitian: 

· Work as clinician taking responsibility for specified caseload.

· Work as a member of the dietetic team, which may require the post holder at times to undertake clinical duties that support other team members and ensure continuity of service provision.

· Use clinical judgement and service guidance to prioritise patients with compromised nutritional status.

· Organise and undertake home visits to provide nutritional advice for referred patients e.g. nutritional support, gastro-intestinal conditions, oncology, diabetes including those with physical disabilities and mental health impairment.

· Provide support to family / carers of patients, 

· Work in partnership with health staff, care staff, family, carers, and social work staff to ensure optimal nutritional care.

· Assist in the provision, assessment and supervision of undergraduate and postgraduate clinical placement programmes.

· Liaise with, train, teach and mentor dietetic students and dietetic assistants / support workers.

· Liaise with train and teach other health professionals and students including doctors, pharmacists, podiatrists, nurses and administration staff.

· Contribute to implementation of service policies and guidelines regarding nutrition and clinically effective practice, and to support the implementation of national and professional quality standards. 
· During short periods of leave, provide essential clinical cover for appropriate staff, under the guidance of the RES Team Leader.
· Cover Renfrewshire HSCP
· Attendance at multidisciplinary meetings including discharge planning / liaison. The post holder will appropriately influence multi-disciplinary, general practice and other healthcare teams and network to promote the delivery of a high level of clinical effective nutritional care.
· Participate in the board wide dietetic clinical supervision groups 
· To contribute to the local Food, Fluid and Nutrition Group and actively support workstreams with colleagues.

.
Professional responsibilities
· Deliver care in accordance with service standards, national professional standards of practice and the Health Care Professions Council Standards (HCPC) of Conduct, Performance and Ethics.

· Work within the Nutrition & Dietetic service’s policies, procedures and guidance e.g. for treatment priorities, referral, discharge, waiting times.

· Undertake audit and / or investigation as directed by senior staff to critically evaluate dietetic practice.

· Under supervision, contribute to research activity as required.

· Participate in demonstrating the provision of a clinically effective service through the Dietetic Service Clinical Effectiveness groups.

· Be aware of the legal framework to obtain consent, ensure valid consent to treatment is gained from referred individuals, and raise any concerns if in doubt regarding capacity.

· Ensure all patient activity data is current, accurately documented and in accordance with professional and service standards.

· Highlight to RES Team Leader any issue which impacts an ability to deliver an equitable clinically effective service.

· Ensure compliance with relevant Health and Safety policies, procedures and guidance to provide a safe and effective service for patients and staff.

· Understand and be aware of the ethical and legal implications associated with dietetic interventions.

· Remain current in terms of HCPC registration and professional organisation guidelines and standards of proficiency and practice.

· To be a link for nutritional advice in the defined area, and to other staff groups.

Main Duties – Clinical 

· Assist in implementing of the nutritional screening tool MUST with relevant staff in the multi -professional team with provision of training and support.
· Provide home visits to patients with a range of complex medical and social needs and requiring dietetic intervention and ongoing support. This involves lone working with supervision.
· Assess and diagnose the nutritional status of patients, many with complex medical and social needs, including enteral feeding and prioritise for treatment based on clinical judgement.
· Assessment of patients’ nutritional status based on physiological measurements, analysing
     biochemical data and using skills to obtain accurate anthropometric measurements. 
· Develop and implement an individually agreed nutritional care plan.  This will be achieved by working within established protocols and procedures endorsed by the post holder. This requires a high level of persuasive, motivational and negotiation skills.  Care will be delivered in a variety of settings including health centres; patients own home, community venues, nursing / care homes.

· Monitor and review nutritional care plans against outcome measures and adjust care plans to facilitate the achievement of treatment goals. 

· Advise and recommend medical staff on use of ‘prescription only’ and appropriate prescribable borderline substances (ACBS) for individual patients and monitor intervention. 

· Provide information for agreed datasets for the service which contribute to evaluating practice.

· Have a working knowledge of various IT and patient record systems.

· Ensure relevant information is recorded in all dietetic assessments on a daily basis.

· Communicate with referrers and other staff in health and partner agencies on intervention and treatment goals.  See communication section 9.

· Arrange additional interventions required to support the patient’s care plan e.g. school meals, home help services etc.

· Ensure relevant information is available and appropriately shared with colleagues regarding safe and timely referral, transfer or discharge of patients to / from a dietetic episode of care e.g. weight management service, GP practice follow up, secondary care.

· To develop, monitor and review protocols as identified by the team e.g. screening, good practice guidelines and single shared assessment.

· To contribute effectively to work undertaken as part of the RES service and contribute to service organisation, planning and development within the team 

· To support appropriate clinical and non clinical work to technical instructor

Education and Research – 
· To identify, implement and evaluate both informal and formal training opportunities within the team, dietitians, primary care and social services, local authority partners and the community on nutrition and diet related issues

· Help identify and implement the most effective method of delivery of education, training and support e.g. informal discussions, formal presentations, group sessions, provision of display material or other resources.

· To contribute to the assessment and supervision of undergraduate and postgraduate clinical placement programmes.

· Provide support and mentorship to dietetic students or assistants
· To contribute effectively to work undertaken as part of the RES service and including contribution to interdisciplinary training

· To communicate up to date practice in dietetics and topical nutrition information to the wider multi-disciplinary health care community at a local level.

· As guided by senior staff, undertake audit / research that is of direct relevance to effective patient care and local health improvement 

INFORMATION AND RESOURCES –
· To input data entry, utilising paper or computer based data entry systems for maintenance of records, statistics and audit purposes.

· To actively participate in the Standardised Sharable Assessment Implementation.
· Use and support education of staff in the Standardised Sharable Assessment process.

· To utilise dietetic resources appropriately and effectively, including awareness of cost and be responsible for the safe use of equipment within the service

· To participate in the system for resource review within the department

· To be responsible for maintaining dietetic information on enteral feeding.

· To critically appraise journal articles and new resources on diet and nutrition

ORGANISATIONAL – 

· To manage and be accountable for own workload balancing clinical, health improvement, training, professional and team demands in line with personal and department work plan and objectives

· To generate reports/information on clinical, training or health improvement activities as request by RES Manager

· To attend and participate in staff and team meetings as required

· To contribute to general initiatives within the local community dietetic team and RES Team

To develop new working relationships with local authority and HSCP’s. Ensure compliance with relevant Health & Safety policies, procedures and guidance to provide a safe and effective service for patients and staff.


	EQUIPMENT AND MACHINERY

	Please describe any machinery and/or equipment used in the job:

Computers
PC’s

Lap tops

Power point projector

Clinical Equipment:

BNF

Stand on and wheelchair scales

Tape measures
Skinfold Calipers

Knee height equipment

Homeward system for enteral feeding

Enteral fees, giving sets, tubes/pumps/stand

Oral supplements, special dietary foods

Administration:

Patient record cards /SSA’a

Multidisciplinary care plans

Dietary info leaflets

Standard letters

Proformas for patients dietary needs

Management tasks, timesheets, expenses

Photocopier, telephone, mobile phone, fax machine, diary, movement diary

Education and training

Food models

Eat well mats

Display Stands

Power point projector, laptop

Car


	Give brief description of use of each item used:

Data Collection and Analysis, Caseload monitoring
Nutritional analysis 

Internal and external email
Internet for clinical education, health improvement and organisational info

Power point for presentation

Word for reports, resource development

Access for database development
Shared directory for dietetics and RES info

Obtain info on foods for medical purposes and drug info

Weighing patients

Waist measurement

Measure skinfold thickness

Measure height

Register patients onto home delivery service

Recording Dietetic intervention

Source of patient clinical information and communication of treatment

Education/treatment tools
Communication tool for patient/clinical information to patient/healthcare professional

To ensure appropriate snack and meal provision for dietary treatment and delivery of supplements/tube feed and specialist dietary products

Patient, professional, public education, awareness raising and education

	DECISIONS AND JUDGEMENTS

	Please describe the nature of supervision of the job, areas of discretion, and typical judgements made in the course of the job.

As a senior member of the team the post holder will make decisions relating to dietetic conditions, patient care plans, inclusion of other health professional and caseload priority.
· Act as an autonomous practitioner assessing and assisting in the diagnosis of clinical conditions and providing relevant dietetic treatment programmes and monitoring as appropriate. 

· Make clinical decisions within scope of practice.

· Make clinical decisions within standards and guidance from the HCPC, Professional Body and Partnership Standards and Policies.

· Take responsibility and accountability for professional decisions made for own caseload, with support from senior staff.

· Contribute to the development of clinical guidelines / protocols, responding to new clinical evidence / research findings.

· Assist in implementing changes to clinical practice and / or working practices.

· Advise and recommend on the use of ‘prescription only’ nutritional preparations.

· To undertake risk assessments regarding patient condition and environment to ensure patient and staff safety. Prioritise own workload, with guidance from the RES Team Leader, including competing demands from clinical and non clinical commitments – balance clinical and professional demands to ensure quality of care in specialist area.

· Seek advice when required from colleagues / peers working in other specialised areas to enhance clinical competence.

· Be aware of any ethical and legal implications of withholding or withdrawing enteral tube feeding.

· Collaborate with peers within NHSGGC and NHS Scotland e.g. Clinical Effectiveness Groups, Managed Clinical Networks.

· Deliver specific parts of the dietetic student education practice placement and contribute to the assessment of student competence and progress.

· Use multi-disciplinary / multi-agency meetings to determine views of patients, carers and professionals, highlighting areas of conflicting interests, and discuss most appropriate treatment options.

· Identify and prioritise patient / client referrals based on clinical information and respond in line with departmental priorities.

· Use discretion, through exercising professional judgement and seeking advice as required concerning the appropriateness of specific individual dietary treatments due to conflicting nature of multiple clinical pathologies.

· Recognise the need for professional advice, and obtain from clinical supervisory or dietetic management structure


	COMMUNICATIONS AND REALTIONSHIPS

	Who postholder communicates with:

Patients carers and relatives
GP’s, nurse, health professionals and members of the MDT
Dietetic department and colleagues

Dietetic students

Local authority e.g. homecare staff, teachers, support staff, social worker

Specialist patient support organisation
Home enteral feeding companies

Administration and clerical staff
	What communication is about:

Establishing rapport, to aid understanding, motivation, engagement in their treatment and lifestyle changes
Educational and emotional support in the home environment. To communicate complex and sensitive info in an understandable way

Patient care, planning, advice on nutritional aspects of care training. Discharge planning and the implementation and maintenance of single shared assessment
Discuss, advise, counsel or mentor on clinical cases, professional issues. Informal and formal reporting at department meeting, transfer letter
Discuss, advise or mentor on professional issues.  Support development of communication skills
Discuss dietetic care planning and treatment.  Training guidance and advice. Requirements/changes for home care provision
Professional issues and resources
Supply of feed and equipment

Case notes, databases, patient information
	Any difficulties encountered:

Resistance to change, emotional distress, learning difficulties, communication barriers e.g. deafness, dementia. Regularly communicating with terminally ill/long term degenerative conditions
Difficulty accessing GP’s at time of crisis in the community.

Resistance to change, competing agendas

Tight time scales to fit into training programme
Barriers to learning include lack of confidence, English not as first language

Non-compatible computer systems



	PHYSICAL, MENTAL AND EMOTIONAL DEMANDS OF THE JOB
PHYSICAL EFFORT

EXPOSURE

· Manual handling of patients. This includes manoeuvring immobile, frail, and disabled patients with a BMI ranging from <14kg/m2 to > 60kg/m2 to stand or sit on equipment.
Daily

· Transfer patients and equipment between areas to access treatment i.e. may be via lifts and  stairs.

Daily

· Operate wheelchairs with patients and carrying and operation of wheel chair sales (total weight 26kg)

Occasional

· Driving skills – travel across the geography of the  HSCPs at least once or more per day, and across the organisation on a weekly basis.

Daily

· Parking in the vicinity of various health premises and patient’s homes, very often a considerable distance away and walking and carrying equipment in all weathers and frequently in areas of risk.

Daily

· Physical, manual and visual dexterity required for the daily carrying of equipment such as weighing scales (7Kg), height measures, bags containing journals, nutrition leaflets, assessment forms, phones, diaries etc. Frequent carrying of box of patient records, display boards, IT equipment and food models, and supplement samples.

Daily

· Store, lift and carry equipment specified above from car to practices, health centres, patient’s homes up to four times a day.

Daily

· Significant element of walking, climbing stairs, standing, bending and working within confined spaces on a daily basis, both for clinical duties and home visits.

Daily

· May adopt static postures for lengthy periods whilst assessing patients.

Daily

· Spends prolonged periods using IT equipment – requires awareness of own postures and positioning of equipment / seating etc. Each dietitian works in numerous different practices. Each clinical area has differing rooms, equipment and seating, many with poor working positions.

Daily

EMOTIONAL EFFORT

EXPOSURE

· Exposure to potentially physically aggressive, threatening patients.

Occasional

· Working in environments which have an unacceptable level of hygiene.

Frequent

· Dealing with daily isolation and lone working while in contact with 

      patients in clinic situations or own home, with access to support.  

Frequent

· Establish relationships with practice staff, AHP staff, Health visitors, District Nurses, DSNs and Dietitians. 

Frequent

· Dealing with potentially difficult health care / practice staff on a regular basis, with support as required

Frequent

· Dealing with potentially difficult and abusive patients or carers on a regular basis.

Frequent

· Potential for disclosure of sensitive/ distressing information by patients.

Frequent

· Requirement to be aware of personal safety in situations of risk i.e. Home visits.

Frequent

· Treatment of patients with complex chronic diseases of a progressive and deteriorating nature e.g. diabetes, heart disease, coeliac disease, cancer.

Frequent

· Advising patients with long term chronic illnesses, who may have complications related to diabetes, heart disease, cancer, causing deterioration to quality of life, which require lifelong changes and compound on dietetic management.

Frequent

· Advising and communicating with patients/ relatives/ carers who may be distressed / anxious / bereaved.

Frequent

· Dealing with patients / carers who may be unwilling / unable to comply with treatment plan.

Frequent

· Provide supervision and support for dietetic students and support workers.

Frequent

MENTAL EFFORT

EXPOSURE

· Responding to frequent changes in patient’s condition.

Frequent

· To apply good clinical reasoning involving constant reassessment regarding clinical management.

Frequent

· Clinical duties require post-holder to concentrate for long periods of time in clinics. 
Frequent

· Dealing with conflicting demands on workload, and prioritising on a daily basis.
Daily

· Prolonged and intensive periods of concentration especially with new and complex patients and those with communication difficulties.

Daily

· Managing daily the pressure of time management: appointments running to time and allowing sufficient time for travelling between patients homes and base, while allowing time for a lunch break.

Daily

· Continually adapt to changing working environments , and dealing with interruptions.

Daily

WORKING CONDITIONS

EXPOSURE

· Drive, park, walk and work in unfamiliar and/or threatening environments.

Daily

· Exposure to bodily fluids (urine, faeces, blood, vomit).

Occasional 

· Frequent exposure to body odours, fleas, lice.

Frequent

· Exposure to cigarette smoke.

Occasional

· Exposure to insects, pets or animals.

Frequent

· Exposure to allergic substances.

Occasional
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	PHYSICAL, MENTAL AND EMOTIONAL DEMANDS OF THE JOB contd…

	
	· 

	
	· .

	MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

	· Use of problem solving attributes to effect evidence based changes in clinical care.

· Communicating of complex clinical information effectively and appropriately with patients and their carers using a range of verbal, non-verbal, written and presentation skills. This may involve conveying complex terminology into lay terms, e.g. Communication difficulties relating to children, adolescents, stroke patients, to patients who are deaf, those for whom English is not their first language, who have a visual impairment or who are illiterate.

· Motivating patients to make lifelong changes to aid prevention or management of disease using skills of negotiation, motivation and behaviour change.

· Development of leadership and negotiation skills to a level that will allow the post holder to influence clinical strategies within their defined area.

· Good time management, communication, networking and negotiation skills, to balance the following conflicting and multiple demands of the role: 

-  Clinical, health improvement, educational support and training aspects of the role. 

     -  Contribute to training, teaching and mentorship of dietitians and students.

· Assess patients nutritional status using physiological measurements which require competency 

     to obtain accurate anthropometric measurements. 

· Dealing with sensitive information, with access to support 

· Under supervision of senior staff, working alone on a daily basis with complex individuals, 

· Awareness of Child and Adult Protection issues and undertaking appropriate action when required.

· Dealing with patients and families / carers who are unwilling / unable to comply with care and treatment offered.

· Dealing with unpredictability of patient referrals. 

· Delivering effective, safe care to patients within constantly varied and challenging environments.

· Work as a member of the dietetic team and when required support colleagues and the team leader to ensure service provision is maintained. 

· Managing change across the RES Team where there can be barriers to change in clinical practice and where negotiation and facilitation are required

· Lone working in the community with unpredictable and unpleasant environmental factors involving accommodation, patients, relatives, pets and undesirable areas where there is an increased risk when working alone.

· .

· Emotional demands- dealing with distressed patient and carers.  Supporting the emotional distress of hearing unwelcome news



	KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

	Training and/or qualification(s) required:

· BSc  in Human Nutrition and Dietetics
· Registration Dietitian with Health Professions Council

· Car driver essential

· Disclosure Scotland Clearance.

· Evidence of CPD


	Level of experience/knowledge required:

· Demonstrates experience/specialist working knowledge in dietetics
· Excellent communication skills

· Leadership skills

· Highly motivated team player

· Excellent organisational and time management skills
· Good IT skills

· Report writing

· Experience or shows aptitude for community/multidisciplinary team working

· Experience/skills in training and facilitation techniques

· Demonstrates up to date knowledge of professional issue and evidence based practice in the area of enteral feeding


	Length of experience

3-5 years
	How specialised experience needs to be:
Wide range of experience in the NHS with specific experience in the field of enteral feeding and nutritional support

Ability to work as part of a team




APPENDIX 2

PERSON SPECIFICATION FORM

Job Title:-

SENIOR Band 6 Dietitian– 

Department:-

R.E.S TEAM (Rehabilitation & Assessment Directorate)

	Qualifications
	Essential (√)
	Desirable (√)

	BSc in Human Nutrition and Dietetics
	√
	

	Membership of Health and Care Professions Council
	√
	

	Member of British Dietetic Association
	
	√

	Working towards recognised post graduate qualification in an area of practice e.g. advanced diploma in dietetic practice, diploma in diabetes care or other accredited study
	√
	

	
	
	


	Experience
	Essential (√)
	Desirable (√)

	Experience of working as a dietitian within a multi-disciplinary team
	√
	

	Experience of working as a dietitian in community
	
	√

	Experience at Band 5 level in a variety of specialities
	√
	

	Experience of undertaking audit/research in area of expertise and evidence of impact on practice.
	
	√

	
	
	


	Behavioural Competencies
	Essential (√)
	Desirable (√)

	Shows drive and enthusiasm towards challenge and change
	√
	

	Demonstrate ability to develop new approaches to work
	√
	

	Working within MD environment
	√
	

	Excellent Communication and Organisation Skills
	√
	

	Committed to personal and Team development
	√
	


	Other
	Essential (√)
	Desirable (√)

	Good knowledge of computers and their application
	
	√

	Good working knowledge of all areas of clinical governance
	√
	

	Driving Licence
	√
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PERSON SPECIFICATION FORM

Job Title:-        Band 6 Dietitian
Department:-
  Rehabilitation & Enablement
	Qualifications
	Essential (()
	Desirable (()

	BSc in Human Nutrition and Dietetics     

	√
	     

	Membership of Health and Care Professions Council     

	√
	     

	Member of British Dietetic Association
	
	√

	Working towards recognised post graduate qualification in an area of practice e.g. advanced diploma in dietetic practice, diploma in diabetes care or other accredited study
	
	√

	     
	     
	     


	Experience
	Essential (()
	Desirable (()

	Experience of working as a dietitian within a multi-disciplinary team     

	√
	     

	Experience of working as a dietitian in community     

	
	√

	Experience at Band 5 level in a variety of specialities     

	√
	     

	Experience of undertaking audit/research in area of expertise and evidence of impact on practice.
	
	√

	     
	     
	     


	Behavioural Competencies
	Essential (()
	Desirable (()

	Shows drive and enthusiasm towards challenge and change     

	√
	     

	Demonstrate ability to develop new approaches to work
	√
	     

	Working within MDT environment


	√
	     

	Excellent Communication and Organisation Skills
	√
	

	Committed to personal and Team development
	√
	     


	Other
	Essential (()
	Desirable (()

	Valid Driving Licence
	√     

	     

	Good working knowledge of all areas of clinical governance
	√
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