Job Description

SECTION 1

	JOB  IDENTIFICATION

	Job  Title:


	Occupational Therapy Healthcare Support Worker

	Department(s):


	Blair Unit

	Location:


	Royal Cornhill Hospital

	Hours:


	15 hours per week

	Grade:

	Band 3

	Salary:


	£21,709 - £23,603 per annum pro rata



	Contract:

	Permanent

	Job Reference:

	KG098534


SECTION 2 
	
	Job  Purpose  

The post holder shall provide activity based treatment as an integrated member of the Life Skills Team to an identified caseload within a low forensic unit covering the Blair Unit.  Treatment is carried out within the hospital/unit and within community settings throughout Aberdeen City and Aberdeenshire.

Work with individuals (aged between 18 – 70 years) who are admitted from a variety of settings e.g. state hospital, prison, adult wards and the community.  Individuals present with a variety of mental health conditions and associated health needs, e.g. coexisting multi-pathologies, schizophrenia, bi-polar, depressive illness, anxiety, learning disabilities, personality disorder and behaviours that challenge. The frequency and intensity of input will be dependent on patient need.

Contribute to treatment and preventative interventions to facilitate prompt patient discharge from Royal Cornhill Hospital either to the community, back to prison to serve out remaining sentence or other appropriate agency, and also to prevent readmission.

Under the supervision of a registered Occupational Therapist, the post holder will be expected to use technical/creative skills to assist in the provision of a flexible client centred programme of therapeutic activities for individuals /groups.
Work without direct supervision during treatment sessions within hospital and community settings, seeking advice from senior occupational therapists 

Treatment can incorporate social skills training, educational based groups, activity based therapies e.g. kitchen activities, art and craft, healthy lifestyle activities, access to community resources etc. Assessment and treatment may also involve other members of the multi-disciplinary team, and wider voluntary and statutory agencies.

Contribute to the assessment of individual’s functional ability, including personal and domestic activities of daily living both within the unit and within community settings.  



	
	Organisational Chart (Please identify this post clearly in the structure – as a minimum show 2 levels above and 2 levels below (where relevant). 











	1
	Communication and relationship skills

· Ability to demonstrate a range of verbal, non-verbal and written skills as required.

· Explain the role of a healthcare support worker to a range of people and the purpose of intervention.

· Communicate using IT resources.

Clients/patients and relatives/carers 

· To communicate effectively with patients and carers.

· Identify and modify most appropriate communication method dependent on the requirements of the person(s) being communicated with e.g. Cognitive impairment with lack of insight, sensory impairment, disinterested, learning difficulties, language barriers etc. 

· Will be able to deal with distressed, upset, angry/aggressive, or anxious patients/carers and relatives.    

· Motivate and engage patients with lack of drive, volition and insight to participate in the therapeutic process

· Reassure, support, and encourage patients and carers as part of the rehabilitation and clinical management process.

· To actively listen to the person and at times emotionally distressing and distressed communications of service users/carers during disclosure.

Staff and Other Professionals

· To communicate effectively with multi-disciplinary team (MDT) members.

· To communicate effectively with other Occupational Therapy (OT) colleagues.

· To communicate effectively with internal and external agencies.



	2
	Knowledge, training and experience

· SVQ level 3 or equivalent experience

· IT skills

· Effective communication skills

· Ability to work within a team

· Ability to use initiative 

· Ability to motivate and engage patients/carers /family

· Ability to make a judgement on de-escalating volatile situations

· Clean Driving Licence

· Complete Healthcare Support Worker Booklet and sign Code of Conduct.

· Provide evidence of development, objectives and training on Turas.

Range of mandatory training including (but not limited to):
· Fire Safety 

· Moving & Handling

· Management of Violence & Aggression Level 3

· Basic Life Support

· Hand Hygiene

· Food hygiene

· Child Protection

· Gender Based Violence (GBV)

· Display Screen Equipment (DSE)
· Standard Infection Control Precautions (SICPs)
· Do I.T. Securely, Information Security Training
· Information Governance Training
· Adult Support & Protection
· Caring, Listening, Improving
· E-Healthcare Waste
Other relevant training related to clinical area, for example the New to Forensics programme. 
· To apply acquired skills and knowledge in order to develop treatment skills. 

· To maintain a professional portfolio for Continued Professional Development recording learning outcomes through participation in internal and external development opportunities and self-reflection of professional practice. 

· Undertake relevant activities to meet training objectives identified through supervision.



	3
	Analytical and judgemental skills

All decisions and judgements are made with regard to patients’ safety and wellbeing with regard to national legislation e.g. Adults with Incapacity (Scotland) Act and The Mental Health (Scotland) Act, Health and Safety Directives and NHS Grampian and OT Service Policies and Procedures.
· To liaise with the Occupational Therapist as necessary relating to patient care, in particular highlighting any variations to expected outcomes from treatment programmes being delivered.

· Identifying that patient assessment may be necessary, refer to qualified OT, and contribute to the decision making process regarding appropriate Occupational Therapy equipment and techniques.

· Responsible for time management and prioritisation of workload allocated by Occupational Therapist within agreed boundaries.

· Working under the direction of an Occupational Therapist who will not always be present at times of treatment.

· Prioritising workload

· Adapting work approach to meet the needs of patients at differing stages of illness

· Recognise limitation of knowledge and seek appropriate guidance from senior staff. 

· If treatment does not go as planned within agreed boundaries, healthcare support worker may modify programmes or activities.


	4
	Planning and organisational skills

· Facilitate and participate in the planned group work/ individual activities, ongoing continuous assessment and adjustment of clinical interventions based on the fluctuating need of the client.

· To provide treatment as directed within agreed boundaries, modifying programmes and activities within a stipulated framework. Observe general behaviour, ability and responses of the patient during treatment and record within agreed boundaries.

	5
	Physical Skills

· Require moving and handling skills, which will be kept up to date yearly or more frequently if necessary. 
· Therapeutic manual handling of patients to facilitate participation in selected activities carried out on a daily basis.

· Assist colleagues when violent/aggressive incidents occur and respond to pin point alarms within the unit.
· Transporting, fitting and manipulation of equipment, e.g. lifting equipment into cars, transporting equipment around hospital/community when required.
· Driving skills – required for home assessment and community based treatments for patients.  Patients are present in the car on home assessments. Other personnel may be present in the car on home assessments and on other occasions.

· Working in sustained awkward positions while carrying out patient treatments in community environments e.g. in the absence of appropriate heating, seating, lighting and ventilation.
· Long distance between department, ward areas and community – physical effort to move from one location to another and respond to the influence of time pressure.

· Facilitation of patient to undertake community living activities.

· Exposure to bodily fluids, environmental hazards and unhygienic conditions working in extremes of temperature, e.g. hot ward areas, cold houses on home assessments.


	6
	Responsibilities for patient/client care

The post holder will:

· Adhere to the College of Occupational Therapists Code of Ethics and Professional conduct and all national and NHS Grampian procedures regarding patient care.

· Liaise with the Occupational Therapist as necessary relating to patient care, in particular highlighting any variations to expected outcomes from treatment programmes being delivered.

· Implement clinical care and assess effect on a one to one or group level, which will involve interaction, assessment and recording of findings/observations and reporting these to the Occupational Therapist, members of the MDT and at clinical meetings.

· Provide support to enable patients to fulfil their daily living requirements/needs.

· Assist with the care of patients within other areas of the service.

· Participate in escorting patients from hospital to community, visits, appointments and timetabled activities etc.

· Working solo in the community and responsible for the care and welfare of delegated patients

· Respect and ensure the privacy and dignity of patients at all times.

· To respect the individuality, values, and cultural and religious diversity of patients and contribute to the provision of a service sensitive to these needs.

· Supervise individual or group therapy sessions within overall programme of care/treatment.



	7
	Responsibilities for policy and service development implementation
· Adhere to NHS Grampian/local policies and procedures and engage in reviews of guidelines/policies/procedures as required.

· To demonstrate an awareness of national guidelines and legislation relating to health and social care and their impact on individual practice.

· To participate in the delivery of the Occupational Therapy Service development plans.

· To participate in clinical governance and quality improvement projects as allocated by senior staff.



	8
	Responsibilities for financial and physical resources
· Ensure careful use of equipment/handle patient’s personal possessions safely/ maintain stock levels.

· Countersign patient valuables/cash forms as required.

· Undertake general housekeeping of the clinical environment.
· Use of kitchen equipment – cooker, microwave, dishwasher, washing machine, waste disposal.

· Small aids- dressing, feeding, personal care and kitchen equipment.

· Equipment for presentations, e.g. overhead projector and screen, PowerPoint etc.

· Awareness of stock levels and when re-ordering of equipment is required.

· To demonstrate an awareness of the financial implications of running an occupational therapy service within finite resources. 

· Actively participate in the care and maintenance of stock and equipment.


	9
	Responsibilities for human resources
· Assist in induction, training, education/demonstrate duties to new or less experienced/ Bank/Agency staff and students.

· To contribute to in-service education programmes.

· Maintain responsibility for personal development with guidance from qualified staff in line with Staff Governance Standards and Healthcare Support Worker Guidance.
· In line with local guidelines, review and reflect on own practice and performance through regular participation in professional supervision and appraisal.

· To exercise good personal time management, punctuality and consistent reliable attendance.



	10
	Responsibilities for information resources

· Accurately record relevant information on appropriate charts and contribute to updating/maintaining patient records.

· To be responsible for documenting accurate and comprehensive patient treatment records in line with professional body standards of practice.

· To practice and promote confidentiality at all times and comply with the legislative requirements of the Freedom of Information Act.

· Use IT systems.

· Record incidents using DATIX.

· Service administrative systems e.g. mileage, OT Service admin.



	11
	Responsibilities for research and development

· Participate in audit/research and development under the guidance of the Occupational Therapist.

· May be responsible for collecting data for audit and research purposes 



	12
	Freedom to act

· Comply with all NHSG/ward policies, procedures at all times.

· Be required on a daily basis to use their initiative to deal with a wide variety of routine procedures/tasks, which may become extremely challenging due to the unpredictable nature of mental health practice.

· Be required to use their acquired knowledge training and experience to respond to a variety of clinical situations and engage with patients and make changes to care plan in discussion with the registered / qualified staff.

· Be unsupervised at times with patients during observations/escorts where the post holder needs to interpret changes in the clinical presentation of patients and initiate de-escalation techniques and/or alarmed response.

· Accept delegated responsibility for the delivery of care to patients using care and treatment plan(s).

· Assume responsibility for making changes to care and treatment aims for patients during escorted therapeutic activities.

· Initiate dialogue with supporting agencies depending on severity of the situation/take lead role in violent/aggressive incident management if required.



	13
	Physical effort

The post holder will:

· Assist when violent/aggressive incidents occur which may involve regular sustained effort or sudden intense effort in the management of violent patients for short or long periods.

· Adapt to the shift pattern required within the European Working Time Directive and may be required to work a variety of shifts e.g. 12 hour shifts, day/night rotation.

· Respond effectively to emergency situations as they arise, e.g. emergency alarms, clinical psychiatric and security emergencies.

· Therapeutic manual handling of patients to facilitate participation in selected activities carried out on a daily basis.

· Be expected to assist patients moving from one area to another e.g. toileting/bathing using aids.



	14
	Mental effort

· Frequently be required to remain alert and flexible to the varying demands of the post.

· Use clinical judgement and situational assessment when required, to abort a task and respond to assist colleagues (when assistance is required for patients displaying disturbed, challenging and or aggressive behaviours).

· There are competing demands; however, the post holder must remain alert to deal with behaviour that challenges, managing aggression, confusion and or delirium, reacting to impulsive behaviours or self-harm threats.
· Dealing with difficult situations, contentious and sensitive information within the multi-disciplinary team and with patients and carers.



	15
	Emotional effort

· Have frequent exposure to highly distressing situations including dealing with untoward incidents such as self-harm, attempted suicide/completed suicide, physical injury caused by falls related to poor mobility, confusion or delirium, assault, abusive and aggressive behaviour.

· Be presented with daily challenges providing a high level of emotional stress e.g. clinical/ psychiatric emergency.



	16
	Working conditions
· Be frequently exposed to highly unpleasant working conditions and must manage and respond appropriately to situations that may be aggressive and challenging in manner on a daily basis.

· Implement safe manual handling techniques and use all equipment available to them when there may be a lack of co-operation from the patient and/or challenging behaviours.

· Access and use substances under COSSH regulations for maintaining a clean environment and infection control.

· Personal responsibility for the maintenance of safe working practices and compliance with Health and Safety legislation.




	PERSON SPECIFICATION

	POST/GRADE:        Occupational Therapy Healthcare Support Worker – Band 3      

LOCATION:           Royal Cornhill Hospital          

WARD/DEPARTMENT: Life Skills Team, Blair Unit



	The Person Specification should meet the demands of the job and comply with current legislation.  Setting unnecessary standards may, for example, unfairly discriminate against one sex, the disabled or minority racial groups.  Applicants should be assessed in relation to their ability to meet the real requirements of the job as laid down in the job description.  Shortlisted candidates MUST possess all the essential components as detailed below.

	GENERAL REQUIREMENTS

	Factor
	Essential
	Desirable

	Qualification & Experience


	SVQ level 3 or equivalent experience

IT skills

Effective communication skills

Ability to work within a team

Ability to use initiative 

Ability to motivate and engage patients/carers /family

A willingness to undertake further training


	Knowledge and experience in working with people with a Mental health condition

Experience of working in a care/hospital setting 

Additional training/experience relevant to the post

Group work skills



	Circumstances & flexibility


	There may be a requirement to provide services flexibly to meet the needs of service users. This could include providing services over the weekend and extended hours


	

	Particular requirements of the post


	Good communication skills

Ability to work alone on outings, visits and escorts

Motivated/enthusiastic and looking for a challenge

Applicant demonstrates evidence and reasons for working within a Forensic Mental Health setting.

Clean current Driving Licence valid for driving in the UK / access to a car
Physically able to undertake a range of moving and handling duties


	

	Level of Disclosure check required


	Full PVG
	


Divisional Lead Occupational Therapist





Band 7 Occupational Therapist





Band 6 Occupational Therapist








Band 3 Healthcare Support Worker 


*this post








Band 4 Occupational Therapy Assistant
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