


	1. JOB DESCRIPTION

Job Title:			Personal Independence Payment (PIP) 
                                                Clinical Assessor/Trainer

Department(s):	Salus Occupational Health, Safety and Return to Work Services, Personal Independence Payments Team

CAJE ID:                               NHSL12/055

No of Job Holders:




	2. JOB PURPOSE

The post holder undertakes PIP specific training for PIP clinical assessor/trainers and subsequently rolls out a programme of training as required by DWP.   The post holder provides and delivers training needs analysis, training programmes for PIP clinical assessor/trainers, including on-going mentorship as required dependent on quality audit feedback.   The post holder in association with the PIP Senior Case Manager and Business Manager provides and delivers a CPD programme for all PIP team staff.

The post holder provides a high quality assessment service for claimants of PIP.   The post holder assesses PIP claimants against the criteria set out by Department of Work and Pensions (DWP).   The post holder provides DWP with a completed assessment report based on the descriptors provided.   The assessment report will advise DWP about the PIP claimant’s health conditions and disabilities, any treatment they are receiving, how the health conditions affect the claimant in relation to activities of daily living and mobility, which descriptors apply to the claimant and evidence based justifications for the advice given.   The post holder ensures that an excellent standard of customer service is provided at all times.




	3. ORGANISATIONAL POSITION

Salus Occupational Health, Safety & Return to Work Services is an NHS based multi-disciplinary organisation that offers high quality occupational health, safety and return to work services throughout the United Kingdom.  It is a leading edge provider in its field.

Salus core customers are NHS Lanarkshire’s Acute Hospitals, Primary Care and Corporate Services.  However Salus offers occupational health, safety and return to work services to various other external business customers.

Salus is contracted to deliver Personal Independence Payment Assessments in centres throughout Scotland.   Operational delivery teams will be responsible for day to day running of assessment centres.       

The post holder will directly report to the PIP Team Manager.
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	4. SCOPE AND RANGE

· Working within an appointment system the PIP clinical assessor will be expected to undertake face to face assessments with claimants of PIP on a daily basis.
· The PIP clinical assessor will be expected to produce a high standard of report in line with DWP guidelines.
· In association with Atos and the PIP management team, develop, manage, deliver and evaluate training programmes for the PIP staff team.











	5. MAIN DUTIES/RESPONSIBILITIES

Clinical Duties
The main clinical duties are to undertake PIP claimant assessments and provide reports as follows:

· Carrying out face to face PIP claimant health/disability assessments which are specialised and intended to inform the DWP’s level of care and support for each client.  On occasion this assessment will require signposting for further health intervention, for example where untreated or new conditions are identified during assessment and in urgent circumstances will require arrangement of immediate care.
· Appointments for clients will be centrally organised, the post holder will be expected to flexibly organise their work within the allocated timeslots, taking account of differing duration of assessments based on client presentation and fully utilising time generated by DNA’s (did not attend).
· Explaining the purpose of the assessment.
· Maintaining a non-adversarial manner.
· Treating the claimant with respect and performing the assessment in a supportive and empathetic manner that avoids unnecessary anxiety or physical discomfort to the claimant.
· Allowing the claimant sufficient time to give their relevant medical history and to explain how their disability or health condition affects them.
· Allowing the claimant sufficient time to explain how their health condition or disability fluctuates.
· Answering any appropriate questions posed by the claimant without giving an opinion on the outcome of the assessment, the claim or the health condition or disability.
· Dealing effectively and sensitively with all issues relating to claimants some of which may present communication difficulties.
· Assessing the claimant against criteria set out by DWP.
· Producing a report that conforms to DWP’s documentation standard using documentation supplied by DWP and updating the PIP computer system.
· Comply with Health & Safety and all other relevant policies.
· Undertake other duties as required on request of senior staff.

Training Duties
The training role will require the post holder to deliver specialist training in the range of topics required for the Clinical Assessor/Trainer role.

· In association with Atos and the PIP team manager develop, manager, deliver and evaluate a training programme for Clinical Assessors/Trainers that ensures they have the required level of knowledge and skills to achieve approval from DWP.
· Undertake a training needs analysis for individual Clinical Assessors/Trainers.
· Undertake close supervision of new Clinical Assessors/Trainers during practical training.
· Provide a comprehensive training plan for submission to the PIP Team Manager and Atos.
· In association with Atos and the PIP Team Manager, develop and implement a programme of continuing professional development for all Clinical Staff.
· Provide a comprehensive CPD programme for submission to the PIP Team Manager and Atos.
· In association with Atos and the PIP Team Manager, agree format and timescales to evaluate the quality and effectiveness of the CPD programme.
· In association with Atos and the PIP Business Manager, undertake a training needs analysis for non-clinical staff eg administrative and clerical.
· In association with the PIP Business Manager, develop and deliver a training programme for non-clinical staff that ensures they achieve a suitable level of knowledge and skills in relation to administration of PIP delivery.
· In association with the PIP Business Manager, agree format and timescales to evaluate the quality and effectiveness of the non-clinical staff training programme.

The main responsibilities include:

Responsibilities for Claimant Care
· Provides a face to face assessment service for claimants.  
· Communicates complex and sensitive information resulting from assessment of claimant to DWP via required report.
· Ensures claimant safety during consultation.
· Ensures claimant confidentiality during assessment.
· Ensures claimant fully understands the purpose of the assessment.  

Responsibility for policy and service development implementation
· Complies with organisational and departmental policies, systems and standard operating procedures may comment on or make suggestions around these.
· Implements policy and makes suggestions for service development within own area of work. 

Responsibilities for financial and physical resources
· Responsible for safe and efficient use of department equipment.
· Responsible for the safe use of equipment by learners during training for example I.T. training equipment.
· Cost effective delivery of training programmes ensuring best use of resources eg. 
      Ensuring all available training places are filled; assessing suitability of venues and   
            hospitality.

Responsibility for human resources
· Demonstrates own tasks to new starters as required.
· Responsible for allocation of work to administration staff within departmental guidelines and for checking this work. 
· Responsible for training needs analysis, initial and refresher training programmes for new PIP clinical assessor/trainers including on-going mentorship as required dependent on quality audit feedback.   
· Responsible in association with the PIP Team Manager and Business Manager for CPD programmes for all PIP team staff.

Responsibilities for information resources
· Regular input, update and reporting of person identifiable data in electronic databases.
· Regular production of claimant reports in line with service levels via documentation supplied by DWP. 

Responsibility for research and development
· Collects, collates and submits data for survey, audit and/or research if required. 

Freedom to Act
· Prioritises and plans own workload within department
· Assists in planning of CPD training programmes to ensure contractual PIP delivery is met.




	6. EQUIPMENT & MACHINERY

· Requires to be computer literate in the use of Microsoft Word, Outlook, Power Point and Internet.
· Requires to be proficient in the use of peak flow meters, sphygmomanometers and other medical screening tools as required.
· Training and presentation equipment and resources.




	7. SYSTEMS

Requires the ability to operate PIP specific computer systems.




	8. DECISIONS & JUDGEMENTS

The post holder is required to:

· Explore, interpret and compare claimants’ health conditions in comparison to set descriptors that reflect a range of complex clinical conditions and having assessed a level of disability the post holder will select from a list of options a level of support that will be required.
· Without direct supervision critically analyse and evaluate evidence and use logical reasoning to convey report within scope of professional practice.
· Assess the work of trainees which may be complex since this will be based not only on post holder’s observations but also on feedback from DWP which may be conflicting.
· Sensitively provide constructive feedback to trainees who may require additional training, mentoring and/or support due to negative quality audit feedback.
· Positively address and remedy the consequences of trainees failing to meet DWP training accreditation standards assisting the PIP Team manager in deciding on a plan of action whereby there are alternative solutions.



















	9. COMMUNICATIONS & RELATIONSHIPS

· Effective communication skills for face to face interactions with claimants and their representatives where there may be barriers to understanding such as physical impairment, learning difficulty or language problems.
· Receiving complex, sensitive and potentially contentious information relating to personal problems which may be condition/disability related and difficult to approach where empathetic and encouragement skills are required.   This is sensitive as it may impact on income.
· Communicating assessment outcomes by producing a high standard of written report. 
· Effective communication skills to enable suitable training of PIP staff groups specific to the practices and requirements of individual posts ie clinical assessor/trainers, admin and clerical staff. 
· Excellent motivational skills that influence and encourage staff in building resilience to sometimes negative quality audit feedback and positively responding to remedial suggestions and solutions for quality improvement.




	10. DEMANDS OF THE JOB (physical, mental, emotional)

Physical Effort
· Frequent requirement for sitting in a restricted position for a substantial proportion of the working time, including DSE and computer-based work.  
· Ability to travel to assessment centres throughout a specific region of Scotland.

Mental Effort
· Working within appointment schedule.
· There will be a requirement for intense concentration for a majority of each shift whilst assessing clients.
· Working within service levels on standard of reporting.
· Frequent requirement for prolonged concentration to prepare reports and input accurate claimant data into appropriate electronic systems. 
· Frequent requirement for prolonged concentration to prepare training materials.

Emotional Effort
· Frequently exposed to distressing or emotional circumstances including intense, face to face consultations with claimants who may be angry or distressed by the assessment process.
· Regular challenging interaction with claimants with complex psychological and physical health conditions.
· Regular challenging interaction with staff within a training environment.

Working Conditions
· Potential for exposure to verbal or physical aggression where clients are likely to be distressed or angry and may feel threatened by the PIP assessment process.   Panic alarms will be available.







	11. MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

· Assessing claimants who may have various complex health conditions.
· Consistently submitting high standard reports in line with contractual requirements.
· Managing workload within a challenging appointment system.
· Assessing claimants who may be emotionally upset and/or potentially verbally aggressive.
· Effective time management in balancing clinical and training elements of role.
· Providing PIP specific training for multidisciplinary groups of clinical staff, who having been accustomed to providing care, may experience difficulty in limiting their clinical intervention to assessment only.




	12. KNOWLEDGE, TRAINING AND/OR EXPERIENCE REQUIRED TO DO THE JOB

· HPC/NMC registered.
· Educated to post graduate diploma level or equivalent within a relevant field
· Relevant post graduate training or equivalent continuing professional development in a relevant area of practice.
·  Substantial post registration experience demonstrable through a range of previous posts/roles. Appropriate knowledge of the clinical aspects of a wide range of health conditions and disabilities.
· Relevant experience of delivering multi-disciplinary staff training/mentoring.
· Excellent interpersonal and written communication skills including ability to:

-Interact sensitively and appropriately with particular regard for an individual’s cultural background and issues specific to disabled people.
    -Take a comprehensive, appropriately focused and clear history.
    -Accurately record observations and formal clinical findings.
    -Produce succinct, accurate reports in plain English.
    -Deliver effective staff training.

· Above average level of presentation and training skills.
· Knowledge of relevant policies.
· Experience of evaluation and clinical audit.
· Current Driving Licence.

Planning, Organisation and Time Management Skills
· Plans and prioritises own workload within the scope of the appointment schedule.
· Ensures effective and timeous undertaking of PIP assessments within the scope of the appointment schedule to meet required service levels.
· Ensures high standard and timeous production of reports to meet required service levels.
· Assists in developing and complying with quality management systems.
· Assists in planning of an on-going training schedule and individualised activities for allocated trainees, these plans will require to be adjusted and adapted on an on-going basis to meet the needs of individual learners.

Physical skills
· Above average level of IT skills to enable accurate data input and production of training and presentation materials.
· The post holder will require developed sensory skills as during client assessment there is a requirement to assess communication deficits which may be due to learning, educational or physical impairment.
· Standard driving skills.




	Job Description Agreement


Job Holder’s Signature	

Print Name                                                 

Date

Head of Department Signature	

Print Name                                                     

Date
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