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Vacancy Information Pack

Position: Community Staff Nurse
Please apply using a Hospice Application Form 

GRADE/SALARY: Hospice Band 5
	Starting Step 1 salary on appointment 
	Step 2 salary following  satisfactory performance

	£30,395 WTE per annum (pro-rata for part-time)
	£33,902 WTE per annum (pro-rata for part-time)


Please apply using a Hospice Application Form 

HOURS: Full-time and Part-time positions available

* Secondments of at least 12 months will be also considered *
CLOSING DATE: Tuesday 20th September 2022
This post requires the post holder to have a criminal records check at a PVG scheme record update level.  An application will be made to Disclosure Scotland and deemed satisfactory before they can begin in post.  A joint application will be made which the Hospice will pay for.

We want to ensure that as much of our resources as possible go towards supporting people with a terminal illness and therefore we do not normally contact unsuccessful applicants individually.  If you have not heard from us within four weeks of the closing date, please assume that your application has been unsuccessful on this occasion.  However, we would encourage you to apply for other suitable roles.  Thank you for your interest in this vacancy and in working for St. Columba’s Hospice Care.
Dear Job Applicant
Appointment of Community Staff Nurse
Thank you for your enquiry about the above post. Please find enclosed:

· further particulars about the post and the Hospice, which may be of help to you;

· details of the principal terms and conditions of service
If you wish to apply for this role please complete the Hospice Application Form and return by the closing date indicated in the information enclosed.

The Hospice strives to ensure everyone within our community has access to excellent palliative care whoever they are, wherever they are and whenever they need it.  Below are our values, the specific behaviours and skills we care about most. The more these values sound like you, and describe people you want to work with, the more likely you will thrive at St Columba’s.

Respect

We will ensure that respect is at the heart of our interactions with all who come into contact with the Hospice. Respect and confidentiality will frame all our conversations, no matter how challenging the circumstances. We will treat everyone with respect, ensuring that difference and diversity are accepted unconditionally, as this will help us be open to change.

Care and Compassion

We care with compassion for patients, families and carers, for the colleagues and students we work with, and also for the supporters and those who make our work possible. Compassion is integrated into the way we interact with everyone who comes into contact with the Hospice. We strive to attract and recruit staff and volunteers who are committed to working in this way. We care for patients and families through some of the hardest times they may face. This is not always easy, but we endeavour to listen to them, and keep their needs and wishes at the centre of all of our considerations. Our care is always person centred.

Partnership

We invite and welcome opportunities to work in partnership with groups of organisations who share our values and who believe in the best possible care of anyone living with a life limiting illness. We believe that innovative and collaborative partnerships will help cultivate opportunities for service developments, community engagement, education, research and income generation. We will also invite and encourage opportunities to work with people who are using, or have used, our services in order to shape current and future developments.

Trust

We acknowledge that we are all responsible for creating a safe and trusting environment, and that trust is vital to allow our organisation to flourish. Trust will be earned by our actions and is at the heart of the way we interact with each other and with all those connected to the Hospice. We acknowledge that patients, families, staff, students and volunteers put great trust in the Hospice as a place to make the most of their lives, time or skills.

We look forward to receiving your application.  
Yours sincerely

Nick Dey

HR Manager


VACANCY
Our Community Palliative Care Team provides specialist advice, guidance and support to patients at home, in care homes and community hospitals. Part of the Community Staff Nurse role involves getting to know the patient and their family well enough to allow them to talk about how they are feeling, their worries and anxieties. As well as advising on symptom control, medicines and treatments, our nurses ensure people are getting the practical help they need, from agencies such as Social Work Home Care. We currently have full and part time opportunities to join our dedicated nursing team.
Community Staff Nurse  

Starting salary: £30,395 WTE per annum (at 12 month review, salary may rise to £33,902 WTE per annum subject to satisfactory performance) + unsocial hour’s enhancement shift allowance + Pension + Benefits

Full-time and Part-time positions available * Secondments of at least 12 months will be also considered *
An exciting opportunity has arisen for caring and compassionate registered nurses to join our Community Hospice Team 

You’ll be a Registered Nurse with excellent communication skills and an interest in palliative care, working within the community.

The Hospice Band 5 Community Staff Nurse will be responsible for ongoing holistic assessment and planning of care to meet the patients and carers practical, psychological, spiritual and social needs.  This post will involve rotation across two services working within the community setting and also as a coordinator with the Hospice at Home Team.

A valid driving licence and use of a car is essential for this post.  Successful candidates will benefit from our comprehensive training and education programme.

For an informal discussion, please contact Eimear Hallissey, Community Hospice Manager on: 07557111479    
For an application form and job description, visit our website at www.stcolumbashospice.org.uk  

Closing Date: Tuesday 20th September 2022

Scottish Charity No SC003634

JOB DESCRIPTION

	1.  JOB IDENTIFICATION

	Job Title: :                                       Community Staff Nurse

Responsible to:                               Community Team Lead
Department(s):                                Clinical

No of Job Holders:                          1

Last Update :                                   19 April 2016




	2 JOB PURPOSE

	As part of the multidisciplinary team the post holder will have responsibility for the planning, implementation and evaluation of programmes of care for patients and their carers in the community setting. The post holder will ensure the delivery of high quality care to palliative care patients with complex problems and their carers and families. Specialist interventions may include advanced pain and symptom control, spiritual and psychosocial aspects of care.




	1. DIMENSIONS

· To work as part of the multidisciplinary team co-ordinating specialist palliative care provision to patients and families in the community.

· To work as part of the wider primary care team and local acute hospitals co-ordinating specialist palliative care to patients and families in the community, providing specialist advice, support and information to patients, families, and professional colleagues.

· To participate in strategic developments and clinical governance activity within the Hospice. 

· To contribute to educational programmes, research and audit across professional disciplines and care settings.



	4.  ORGANISATIONAL POSITION
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	5.  ROLE OF DEPARTMENT

	· To provide high quality community specialist palliative care which includes clinical, emotional, social and spiritual care for patients who have a progressive life limiting illness.

· To work collaboratively with all other healthcare professionals involved in the patient’s care to optimise and address their needs and wishes. 

· To provide a resource for patient’s, carers, staff, students and other professionals seeking specialist advice and teaching.

· To manage and develop the Community Clinical Nurse Specialist service in collaboration with the Director of Clinical Services.

· To contribute to the development, implementation and management of the Clinical Governance strategy within the Hospice.

· To contribute to formal and informal education events for the wider multi professional team e.g. joint visits, advice, guest speaker as a clinical expert. 
· To provide an educational resource in conjunction with the Education & Research Centre, local colleges and universities, offering clinical placements in palliative care.



	6.  KEY RESULT AREAS

	Clinical

· To assess individual patient need, implement clinical practice and evaluate its effectiveness, in collaboration with senior team members and the wider multi-disciplinary team, referring appropriately to services in the acute, hospice and community settings.

· To work to agreed levels of intervention to ensure best use of specialist nurse resources.

· To communicate highly sensitive information effectively to patients, their families and carers in an empathetic and reassuring manner.

· To advise all staff knowledgeably and skilfully on the management of generic and specialist palliative care in collaboration with senior team members, being continually aware of the importance of empowering other colleagues and the avoidance of dependency.

· To ensure all clinical practice is evidenced based drawing on recently published, peer-reviewed literature and guidelines.

· To be particularly aware of how the patients and families cultural and spiritual needs impact on the provision of clinical care.

· To anticipate the changing needs of the patients and emotionally prepare the patient and family, exploring the patient and families’ awareness of the situation

· To demonstrate negotiation and diplomacy skills and partnership working with external agencies.

· To participate in the review and implementation of a robust referral admission and discharge criteria for the Community Clinical Nurse specialist service.

· To demonstrate an in-depth knowledge of the options for achieving control of symptoms, seeking advice from senior colleagues as required.

· To participate in the development and/ or review of clinical policies in line with current evidence based best practice

· To participate in the design, development and implementation of community outreach services in line with the hospice strategy.

· To recognise the impact of current local and national regulation in relation to community services.

· To participate in the discussion of legal, ethical and professional nursing issues within the team 

· To be responsible for ensuring that patient records are maintained within agreed standards using the Trak system.

· To work within QIS and Healthcare Improvement Scotland guidelines and standards.
· To participate in the implementation of clinical governance activities e.g. audit of clinical practice, implementation of best practice statements

· To assist in the implementation of hospice policies to provide high quality care. 

· In conjunction with the senior clinical team, implement, monitor and evaluate standards of care adhering to national standards and regulations.
· To work as a full member of the Access and Hospice at Home teams while on rotation.
Managerial
· To work collaboratively with the team manager, Deputy CEO and Medical Director

· To develop and cultivate joint working relationships across other care settings to optimise patient care packages.

· To contribute to the effective management of change.

· To contribute to the implementation of the Hospice strategy

· To contribute to and maintain effective communication systems within the team.

· To maintain accurate patient documentation in line with professional standards and Hospice protocols.

· To participate in clinical audit and research programmes within the Hospice to ensure continuous development of evidenced based practice.

· To contribute to the development, implementation and management of the Clinical Governance strategy within the Hospice. 

· To record information identified by the organisation for statistical purposes.

· To contribute to local and national initiatives and developments in the palliative care field.
Educational

· To support clinical placements within the team.

· To promote reflective practice and utilisation of nursing research within own practice and that of the wider palliative care field.

· To contribute to informal education events for the wider multi professional team e.g. joint visits, advice, attendance at meetings
· To be a resource for each service, sharing good practice, systems  and processes
Professional

· To work within Hospice policies and the Nursing and Midwifery Council code of professional practice.

· To maintain active registration with professional regulatory body.

· To maintain CPD folder as required by regulatory body.

· To participate in clinical supervision.

· To participate in the hospice professional development and review process to promote personal and service developments.

· To attend education courses and study days to be aware of developments in own clinical specialty and in the wider nursing discipline.



	7a. EQUIPMENT AND MACHINERY

	IT equipment - Personal Computer, Netbook, Mobile Phone, Sat Nav



	7b.  SYSTEMS

	· Maintain a diary

· Use IT systems including Trak
· Maintain data collection / monthly stats

· Maintain patient records including appropriate outcome and evaluation documentation

· Maintain CPD folder and record of training undertaken 
· Personal expenses claim system


	8. ASSIGNMENT AND REVIEW OF WORK

	· Works collaboratively within the multi-professional team providing advanced nursing care in the field of specialist palliative care

· Assists in processing referrals.  

· Supports senior colleagues within the team to manage the teams clinical caseloads 
· Supports Community Clinical Support Workers (CCSW’s) to manage the Hospice at Home Teams caseload    
· Anticipates and responds appropriately to problems/needs of service delivery and take steps to resolve them involving appropriate colleagues.

· Meets regularly with other team members/ attends staff meetings/ attends departmental development meetings.

· Is responsible to the Community Hospice Manager /CNS team leader for guidance, professional management, review of work and formal appraisal of performance 
· Works as a full part of the access team when on rotation, managing triaging and processing referrals, advice and urgent calls



	9.  DECISIONS AND JUDGEMENTS

	· Clinically and professionally expected to make clinical nursing decisions on a daily basis analysing and acting on information using advanced and comprehensive knowledge, skills and experience in the specialty, and taking into account guidance from the Nursing and Midwifery Council, Core Standards, specialist Guidelines, Protocols and Hospice Policies and Procedures.

· Recognises limitations of own experience and knowledge liaising appropriately with members of the multi-disciplinary team as required. 

· Uses flexible and innovative approach to problem solving and decision making in order to prioritise own workload.

· Provision of advice to more junior staff in clinical decision making and the wider multi-disciplinary team
· Helps to initiate, drive and implement changes, which will lead to improved patient care and staff satisfaction.



	10.  MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

	· Maintaining and continually developing advanced clinical knowledge in specialist field across three distinct teams
· Achieving and maintaining a balance between direct patient care and the wider role responsibilities due to time constraints 

· Undertake emotionally and mentally demanding job, whilst at the same time taking care to safeguard own health and safety and that of colleagues, patients and carers

· Delivering unwelcome news to patients, family / carers and staff.

· Supporting patients and relatives at the end of life
· Ensuring confidentiality is maintained within the service 
· Lone working in a community care setting.




	11.  COMMUNICATIONS AND RELATIONSHIPS

	Patients

· Delivers unwelcome news

· Supports the patient through difficult and emotional experiences

· Provides accurate and comprehensive information to the patient regarding their care. Patients will predominantly have complex medical problems and this requires highly developed interpersonal, motivational and persuasion skills.

· Deals with verbal complaints

· Uses advanced communication skills to provide psychological and emotional support to patients via the telephone and virtual consultations 
Relatives / Carers

· Delivers unwelcome news

· Supports the family/carers through difficult and emotional experiences

· Provides and receives information regarding complex and sensitive issues

· Deals with verbal complaints

· Uses advanced communication skills to provide psychological and emotional support to relatives / carers via the telephone and virtual consultations.
External Agencies

· Work jointly with appropriate social and healthcare colleagues to ensure delivery of high quality patient care

· Communicates with, makes and receives referrals from other agencies concerning transfer / discharge of patients.
· Collaborate with health and social care services to promote and develop the Community Hospice service.
Multi-disciplinary Team:

· Collaborate with wider MDT regarding patient and service needs

· Reports patient assessment findings, progress with treatment and suggests other professional input requirements

· Identifies potential and existing challenges in care options for patients, carers and staff and uses negotiation and advanced communication skills to resolve problems.
· Ensures effective communication across all members of the team 
· Participates in regular team meetings which develop the team, manage conflicting views, disseminate information, consult and listen to staff.
· Supports and maintains good relationships within the department and with all members of the multidisciplinary team throughout the hospice.




	12. PHYSICAL, MENTAL, EMOTIONAL AND ENVIRONMENTAL DEMANDS OF THE JOB

	Physical

· The post does not involve much physical effort other than occasionally moving equipment and supporting patients who are able to self-mobilise
· Frequent use of VDU’s and other IT equipment.

· Frequently travelling throughout the day

Mental

· Concentration required when assessing and supporting patients and families. 

· Concentration required when compiling monthly activity statistics

· Concentration required when completing legal patient documentation and communications e.g. letters to other professionals

· Managing competing workload priorities and time constraints to meet the demands of the service

· Dealing regularly with cognitively and perceptually impaired patients and family members in the community environment.

Emotional

· Frequently communicating with distressed/anxious/worried patients and carers

· Imparting unwelcome news regarding patient’s condition

· Working daily with terminally ill patients

Environmental

· Occasional exposure to verbal / physical aggression

· Occasional exposure to variable climates when working within the community

· Continual lone working in community, occasionally in undesirable care settings




	13.  KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

	· First Level Registered Nurse with significant post registration experience in community, palliative care or other relevant specialty

· Further education/evidence of CPD in area of speciality including study days/courses/post graduate certification

· Experience and understanding of working within the community setting is desirable.

· Excellent organisational and planning skills

· The post holder will possess team-working skills and be able to work using own initiative

· Excellent communication and interpersonal skills are essential

· Excellent time management skills

· Full valid driving licence and own transport




	14.  JOB EVALUATION

	Hospice Band: 5

Date of Job Evaluation/Matching: 18/02/2021
	


SUMMARY CONDITIONS OF SERVICE

EMPLOYER:



St Columba’s Hospice Care

TITLE:




Community Staff Nurse

REPORTING TO:


Community Team Lead


LOCATION:
Edinburgh and the lothians

JOB STATUS:


Permanent
STARTING SALARY:
Hospice Band 5 
	Hospice Pay Band
	Starting Pay

Step 1 WTE per annum


	Step 2 salary WTE per annum



	Band 5
	£30,395 WTE
	£33,902 WTE


STARTING SALARY:
The starting salary for all appointments (irrespective of experience or current salary) is 'Step 1' of the salary scale

PAY PROGRESSION:
Salary will be reviewed following 12 months service and, subject to satisfactory performance in the role and at the discretion of the Hospice, salary may rise to 'Step 2'.
HOURS:
Part-Time & Full-Time Positions
UNSOCIAL HOURS  
In return for working a ‘fair share’ of unsocial hours,

ALLOWANCE:
an unsocial hours shift allowance is payable each month in addition to your basic salary.  The shift allowance may vary depending on the agreed shift pattern that you work.
PENSION:
We offer a generous Hospice Pension. The amount that Hospice will pay will depend on your age, as shown in the table below.  

	Hospice Pension Scheme

	Age 
	Your contribution
	Hospice contribution
	Total contribution 

	16-29 
	3% 
	6%
	9%

	30-39 
	4% 
	8%
	12%

	40-49 
	5% 
	11%
	16%

	50-59 
	6% 
	14%
	20%

	60-69 
	7% 
	17%
	24%

	70-74 
	8% 
	20%
	28%


Current members of the NHS Pension Scheme may request to continue membership whilst in Hospice employment, subject to SPPA rules.

NOTICE PERIOD:
4 weeks
ANNUAL LEAVE:


27 days per annum on commencement (All new employees)






29 days per annum after 5 years’ Hospice service






33 days per annum after 10 Hospice years’ service

PUBLIC HOLIDAYS:

8 days per annum 

Part-time staff will receive a pro-rata entitlement for annual leave and public holidays combined. 
CONTINUOUS/

RECKONABLE SERVICE:
Only periods of continuous employment with St Columba’s Hospice Care count when calculating entitlement to all service related benefits including occupational sick pay, annual leave allowance, maternity/paternity benefits and redundancy pay.

PROBATIONARY PERIOD:
Your employment with St Columba’s Hospice Care is subject to a probation period of 3 months during which time you will be required to demonstrate your suitability for the position in which you are employed.

SMOKING POLICY:


There is a ban on staff smoking in Hospice premises

PRE-EMPLOYMENT CHECKS:
All appointments are subject to verification of qualifications, medical assessment, and the receipt of satisfactory references. This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and therefore an enhanced Criminal Records check will be required. All professional staff will be required to supply their relevant registration number, which will be verified with the appropriate professional body.

St. Columba’s Hospice Care – a Charity registered in Scotland 

The Hospice is an independent Charity and not a part of the National Health Service (NHS).  NHS terms and conditions of employment do not apply to Hospice staff.   As an Investor in People organisation and a ‘Living Wage’ employer, the Hospice provides staff with a competitive range of benefits in addition to pay, including a contributory pension, a generous paid annual leave allowance, enhanced occupational sick pay, continued training and development via our own education & research department and clinical education staff, subsidised meals, childcare vouchers, cycle to work scheme, retail discounts and many other flexible working benefits.  Please ask if you would like more details.

The summary of conditions above is for information purposes only and may be subject to variation.  They do not form the basis of a legal employment contract.

St. Columba’s Hospice Care
HOW TO MAKE YOUR APPLICATION

Thank you for expressing an interest in the post of Community Staff Nurse.  Please find enclosed information relating to this post and application details.  

Please include the following documentation with your application:

· Your completed, signed original Hospice Application Form

You may also enclose an up to date Curriculum Vitae if you wish.  Once completed your application and any documentation should be submitted by email to: 
jobs@stcolumbashospice.org.uk
Closing Date for applications is Tuesday 17th May 2022
Thank you for your interest in this post and we look forward to receiving your application.

March 2021
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