JOB DESCRIPTION 

	1.  JOB IDENTIFICATION

	 
Job Title:				Dental Decontamination Technician 

Responsible):				Dental Decontamination Lead

Department(s):			Oral Health Service

Operating Division:			West Lothian Health and Social Care Partnership – hosted service

Job Reference:			119504

No of Job Holders:			14

Last Update:				October 2019 


	2.  JOB PURPOSE

	To work as part of a multidisciplinary dental team to complete the full decontamination process for Dental and Podiatry instruments and handpieces in local decontamination units, which includes a programme of daily/weekly equipment testing, tracability, audit and continuing service improvement in line with local and national standards to ensure  a quality assured service.  
To plan workload in advance to meet the needs of the clinical service, consistently providing decontaminated  instruments to the service for safe patient care. 

	3. DIMENSIONS

	
The Oral Health Service is a Lothian-wide service with an approximate headcount of 460 staff operating out of 25 locations including the dental hospital, health centres, hospitals, dedicated dental centres, dental laboratories, specialist decontamination units and administrative bases.

The post holder will demonstrate own role to new staff 

Stock control
The post holder will order minor equipment, supplies and consumables to ensure constant supply of appropriate materials and equipment 



	4.  ORGANISATIONAL POSITION
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	5.   ROLE OF DEPARTMENT

	
The Oral Health Service delivers specialised oral health care, leads oral health improvement for the population of Lothian and provides excellent training for oral health professionals for the future and aims to:

· improve oral health and reduce inequalities in the population of Lothian

· provide a service that supports and complements the General Dental Services underpinned by shared working between all professional and support structures in the current services.

· enable equitable access of the whole population to specialised primary and secondary care NHS dental services including unscheduled dental care.

· develop the quality, effectiveness and efficiency of specialised dental services, including population based health improvement programmes,  in order to improve oral health in the Lothians. 



	6.  KEY RESULT AREAS

	
1. Undertake the full decontamination process for dental and podiatry instruments and handpieces without direct supervision, which includes receiving, disassembling, washing, disinfecting, inspecting, function testing, reassembling, packaging and sterilising reusable dental instrumentation according to agreed quality standards and Standard operating procedures.

2. Ensure all instrumentation is disassembled appropriately and placed through the decontamination process, (manual washing, washer disinfector and steriliser) according to the manufacturer’s instructions and departmental Standard Operationting Procedures. Function test and assemble all devices as appropriate prior to packing, ensuring all instrumentation is fit for purpose against the defined quality standards.


3. Carry out checks at each  stage of the decontamination process to ensure the correct instruments are in the kits and, if not, identify instruments which are missing, overstocked or in need of repair, take remedial action  to ensure all instrument kits meet the agreed contents list.
4. Participate in the operational requirements of the instrument traceability system (manual or electronic) to ensure that there is a record of instruments processed and their movement throughout a Lothian-wide service.  
5. Participate in audits (manual or electronic) of instrument processing and performance to inform the operational and strategic planning of the decontamination service.
6. Communicate with colleagues in dental or operational teams to plan workload to ensure that any instruments identified as being required urgently are prioritised  and take appropriate action to meet the needs of the clinical service.

7. Perform daily and weekly tests on equipment, checking results and ensure that the performance of the equipment is to the agreed quality standards.  Provide first line troubleshooting of equipment,  when required, undertake regular routine maintenance on equipment and periodically replace parts to prevent equipment under-performance or failure.
8. Participate in the agreed programme of quarterly testing and annual validation undertaken by external contractors by preparing for and participating in contingency arrangements while the process is completed.

9. Undertake continuing training and education on new instrumentation or equipment or improvements and developments to the decontamination process.  Participate in demonstrations and provide information on the role and function of the department (e.g. the Scottish Government programme of Practice Inspections, Undergraduate Dental Therapy and other students).

10.  Assist in mentoring new members of staff and providing appropriate training and support as required.
11. Undertake stock control and use of the Pecos ordering system for minor equipment, consumables and supplies used in the local decontamination unit.
12. Undertake general cleaning duties of all working and surrounding areas and equipment in the local decontamination unit to ensure that the environment is suitable for reprocessing instruments.
13. Support NHS Lothian’s values of quality, teamwork, care and compassion, dignity and respect, and openness, honesty and responsibility through the application of appropriate behaviours and attitudes.


	7a. EQUIPMENT AND MACHINERY

	The following are examples of equipment which will be used when undertaking the role.

Use of:
· PC and monitor
· Photocopier
· Telephone
· Sterilisers
· Washer disinfectors
· Heat sealer
· Guillotine
· Examination lamps
· Handpiece lubrication unit
.
Note: New equipment may be introduced as the organisation and technology develops, however training will be provided

	7b.  SYSTEMS

	The following are examples of systems which will be used when undertaking the role.

The postholder will use the following systems:

· DATIX for the reporting of incidents and near misses
· Equipment tracking 
· Memory card data transfer
· Procurement system
· Personal development plan electronic system 
· eLearning for mandatory and other training updates
· eExpenses for processing travel claims and other expenditure
· NHS Lothian intra/InternetMicrosoft Office

Note: New systems may be introduced as the organisation and technology develops, however training will be provided.


	8. ASSIGNMENT AND REVIEW OF WORK

	The Dental Decontamination Technician will have responsibility for managing the defined work load within the local decontamination unit that is driven by the needs of the clinical service, adhering to quality standards and Standard operating procedures and planning ahead to meet the need of the clinical service.

The Dental Decontamination Technician is responsible to the Dental Decontamination Supervisor for allocation of work and departmental guidance with Line management via the Dental Decontamination lead 
Work will be reviewed via  formal appraisal of performance using the Direct Evaluation of Performances (DEPS) process.  The DEPS process demonstrates awareness of departmental Standard operating procedures and competency of the job role using the NHS Education for Scotland document “Framework to Support Staff Development in the Decontamination of Re-usable Medical Devices” for guidance and direction. Participation will identify areas of continuing developmental needs and a plan of action to maintain standards or achieve improvement.  
The Postholder  will  participate in an annual personal development review process, in line with NHS Lothian policy with the Dental Decontamination Lead


	9.  DECISIONS AND JUDGEMENTS

	
Decide if the instrument or device has been adequately processed and if not, return for re-work.

Decide on product release at each stage using knowledge and experience gained and using standard operating procedures to ensure consistency of standard.

Independent decisions as working under indirect supervision (e.g. equipment performing satisfactorily, prioritising processing workload based on clinic need).

Trouble shooting in the event of equipment failure, communicating with outside agencies / maintenance engineers  to try and resolve issues


	10.  MOST CHALLENGING/DIFFICULT PARTS OF THE JOB 

	
Keeping up to date with new legislation, instrumentation and standard operating procedures, and maintaining regulatory awareness levels.

Being  able to work as part of a team in larger LDUs or independently in smaller LDUs.

Be able to alter daily workload according to the volume of instruments received as its  different on a daily basis and dealing with a backlog of instruments following equipment failure.

Work independently and have sole responsibility for the full decontamination process ensuring all devices are processed and standard operating procedures have been adhered to






	11.  COMMUNICATIONS AND RELATIONSHIPS

	
The post-holder will be expected to communicate effectively with all staff within dental and operational teams regarding the operational requirements of the decontamination service to support the clinical activity of the Oral Health Service.
NHS Lothian internal departments:
Podiatry and Dental Staff 
Procurement, regarding the supply of equipment, consumables and supplies
eHealth, regarding electronic systems and devices
Estates, regarding maintenance of equipment and supply of utilities
Decontamination Lead for NHS Lothian, regarding the decontamination process and legislation
Infection Control, regarding cleanliness and cleaning processes

External to NHS Lothian
Maintenance contractors, regarding maintenance, testing and validation of equipment
National Services Scotland, regarding maintenance, testing and validation of equipment

	12. PHYSICAL, MENTAL, EMOTIONAL AND ENVIRONMENTAL DEMANDS OF THE JOB

	
Physical: 

· Standing, for lengthy periods of time ( majority of shift )  undertaking  tasks such as inspecting and bagging of instruments and loading and unloading of equipment .
· Carrying or manoeuvring awkward/heavy equipment/ transportation boxes with instruments on a daily basis e.g Ionised water and transportation boxes containing instruments 
· Cleaning of department
· Standard keyboard skills

Mental:

· Concentration required at all times during  all stages of the decontamination process to ensure compliance, with special attention to detail when inspecting and bagging instruments and when recording equipment test readings to ensure accuracy.
· Daily frequent interruptions from third party to change activity reflected as a result of clinical requirements

Emotional:

· Working with deadlines to ensure clinical activity is maintained.
· Impact of short notice changes when troubleshooting issues such as broken equipment.

Environmental:

· Working in close confines within the local decontamination unit.
· Exposure to dirty instruments/ cleaning chemicals on a daily basis
· Frequent contact with contaminated sharp instruments.
· Constant low-level noise cause by equipment
· Occasional travel across sites to provide service cover


	13.  KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB 


Completion of local induction of approximately 12 weeks plus NES SQA module (2 days at SCQF7 level) in  local decontamination of reusable devices, as recommended in the National Education for Scotland ‘Framework to Support Staff Development in the Decontamination of Re-usable Instruments and Medical Devices’

Completion of NES Decontamination of Reusable Medical Devices elearning programme

Participation in local training sessions undertaken by external training representatives

Good communication and interpersonal skills.

Ability to work both as part of a team and on own unsupervised and using own initiative.
Effective organisational skills and a willingness to be flexible, adaptable and attentive in order to satisfy the needs of the service and respond positively to providing instrumentation for direct patient care

Basic IT skills

	14.  JOB DESCRIPTION AGREEMENT

	A separate job description will need to be signed off by each job holder to whom the job description applies.
Job Holder’s Signature:

Head of Department Signature:   
	


Date:

Date:
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