NHS Grampian

Agenda for Change Job Description


SECTION 1
	JOB IDENTIFICATION
	Must be completed

	Job  Title:

	Nutrition Support Nurse 

	Department(s):

	Clinical Nutrition Service 

	Location:

	Aberdeen Royal Infirmary

	Hours:
	37.5 hours per week

	Salary:				
	Band 6 (£33,072 - £40,736)

	Contract:
	Permanent

	Job ID:
	LW122530








SECTION 2 
	
	Job  Purpose 

Working within the Clinical Nutrition Team, the post holder will  support the care for patients receiving nutrition via the parenteral and enteral routes and for providing support and advice for nursing and medical staff in both primary and Secondary Care throughout Grampian to ensure provision of a quality service to patients, relatives and carers dealing with ‘clinical nutrition’.



	
	Organisational Chart (Please identify this post clearly in the structure – as a minimum show 2 levels above and 2 levels below (where relevant). Nurse Manager
Medicine 4
Consultant in Clinical Biochemistry
Nutrition Nurse
Specialist
Nutrition Nurse





	1
	Communication and relationship skills
· The post holder will be required to communicate with a variety of Healthcare Professionals throughout NHS Grampian including within Aberdeen Royal Infirmary, Woodend Hospital and Aberdeen Maternity Hospital; Colleagues within the Nutrition Support Team, Clinical Biochemists, Dieticians, Pharmacist & Pharmacy Staff in technical services, Out-patient Clinics, Endoscopy, Community Nurses, Patient Co-ordinator for the home delivery company, NHS Scotland and other Health Authorities.
· The post holder must possess excellent interpersonal skills and participate effectively in cross boundary working between primary and secondary care. 
· Communication may be complex and challenging due to new diagnosis, changing situation, physical and mental health problems
· The post holder will have well developed written and verbal communication skills.in order to: 
· Liaise with other healthcare professionals and agencies where appropriate, to update with relevant information regarding the care of the patient and request additional support if required, verbally or electronically.
· Facilitate communication between staff, patients and families, reflecting professional standards.
· Provide specialist advice, information and support for patients, relatives and carers relating to Clinical nutrition
· Ensure that patient information is kept up to date and meets the needs of the patient and their carers.
· have significant contact with patients/relatives and carers requiring information, education and support which requires the post holder to be sensitive and flexible regarding the communication needs of the individual, to ensure their views are considered and acted upon
· Deal with complex communication issues i.e. barriers (multidisciplinary, multicultural, deaf, blind, foreign languages).
· Deliver educational  sessions  to groups of staff in relation to nutrition and  in order to ensure teams meet and understand the complex nutritional care standards 
         


	2
	Knowledge, training and experience
· The post holder is required to be a registered nurse with current Nursing & Midwifery Council Registration.
· The post holder must also be able to work autonomously as an independent practitioner and in collaboration with other healthcare  professionals 
· During employment, the post holder will be required to demonstrate the following :Evidence sound decision making skills; sound knowledge base / interest  with regards to speciality; Commitment to lifelong learning and personal development plan ;Computer skills e.g. Word, Excel, PowerPoint, Intranet and Internet .;ability to work across professional and geographical boundaries; ability to work flexibly as situations/service requirements demand; take responsibility for own personal professional development in all aspects of the role; Research awareness and experience with patients requiring nutritional support are desirable; teaching  skills  to both staff members and  patients /carers in relation to clinical  nutrition including enteral and parental nutrition 

	3
	Analytical and judgemental skills
· The post holder will refer patients to other healthcare professionals where appropriate, maintain a high standard of evidenced-based nursing care, participate in multidisciplinary case review meetings as required.


	4
	Planning and organisational skills
· Incorporate teaching and learning principles into professional practice.
· Support development and organisation of educational sessions in conjunction with nutrition team. 
· Is expected to coordinate, monitor and assess own workload 


	5
	Physical Skills
· The post holder will be familiar with and regularly use the following equipment safely and competently: Flocare Enteral feeding pump; Bodyguard IV pump and additional related equipment.  
· There is a need for accuracy in the use of all clinical and other equipment used, in addition to the administration and delivery of medication, intravenous and enteral tube feeding. 

	6
	Responsibilities for patient/client care
· Ensure care is delivered to a high standard of professional practice in accordance with the NMC Code of Professional Conduct and utilising reliable evidence. 
· To advise, support and review patients in hospital regarding their therapy, clinical nutrition needs and potential problems. This will be done in association with respective clinicians, CNS and dieticians.
· To support with the review and rationalisation of standards of nursing care for patients receiving parenteral/enteral nutrition in order to develop a programme of care for the nutritional and dietary needs of patients.
· To establish and maintain a link with community based patients through regular communication with Primary Care staff.
· To support the monitoring of outpatients via follow-up sessions.
· To regularly review practice and test equipment to ensure quality and appropriateness while working within budgetary constraints.
· Change and insert Balloon and Button gastrostomies once competencies achieved 
· Support provision of post procedural care and maintenance of enteral feeding tubes both in secondary and primary care.
· Support the nutritional support team, with direct referrals from GP's and nurses in primary and secondary care.
· To maintain standards of nationally recognised protocols and procedures for the care of home enteral and parenteral patients.
· Support the provision of high quality patient care, which will address the needs of Clinical Governance and Clinical Effectiveness.

	7
	Responsibilities for policy and service development implementation
· Support development and implementation of policies, protocols and guidelines for services or practices pertaining to the role.
· Regularly review and update nursing practices, local guidelines and protocols pertaining to the role and  service 
· Disseminate external guidelines related to area of practice where appropriate.
· Collaborate with other specialists, to evaluate processes of care for referred patients.
· Liaise with hospital and community colleagues to provide continuity of care.
· Identify gaps in service provision and work with the Multidisciplinary team to implement changes required to improve service provision.
· Participate in multidisciplinary group writing procedures and policies on the insertion and management of central venous lines.
· 
Participate in discussions regarding policies and procedures on gastrostomy tube management and care.

	8
	Responsibilities for financial and physical resources

Ensure appropriate use of resources in order to meet service/client’s needs.
· Highlight and escalate any issues with financial or physical resources which may impact on patient / staff safety or service delivery. 




	9
	Responsibilities for human resources

· Ability to support change effectively in a multidisciplinary environment.

· Ability to participate in the delivery of presentations and teaching sessions on specialist training e.g.   management of feeding tubes and Parenteral Nutrition.
· Maintain a standard of conduct and dress to ensure public confidence and trust.
· Support the development and provision of I/V feeding (central and peripheral) teaching sessions for all relevant staff.
· Support the evaluation of staff competency relating to I/V feeding.
· To assist with the assessment of competency levels of staff dealing with I/V feeding.
· Contribute towards the provision of enteral feeding tube training protocols and procedures for Nursing Staff and patient groups.
· Support the education of patients and relatives in preparation for the physical and psychological requirements needed for independent living within the community ensuring adequate support and information is provided.
· Collaborate with RGU where required, in the development and provision of lectures for degree and diploma students at local university in relation to nutritional interventions.


	10
	Responsibilities for information resources
· Ensure accurate record keeping – of patient notes etc
· Provide accurate, legible records following contact with patients and contribute to audit as role requires. 
· Co-operate with investigations into complaints, providing written information as required.


	11
	Responsibilities for research and development

· Be personally responsible for acquiring, developing and maintaining competencies and skills
· Maintain a professional portfolio and participate in continuing professional development.
· Maintain accountability for nursing judgement and actions, ensuring the care delivered is evidence based demonstrating current knowledge and best practice related to area of practice. 
· Participate in studies and relevant research.

· To assist with data collection for auditing the service provided to home parenteral patients throughout the Grampian region and contribute to audits of the services provided to patients with gastrostomy feeding tubes.


	12
	Freedom to act
· Freedom to act is clearly defined policies, protocol/procedures and codes of conduct in accordance with NMC regulations, clinical and staff governance frameworks.
· Report accidents, near misses, clinical incidents and adverse events on DATIX, 


	13
	Physical effort
· Deal with frequent periods of walking / standing.  Occasionally under difficult clinical circumstances.
· Visiting wards and departments of all NHS Grampian Hospitals (Acute and Primary)
· Visiting patients in their homes both within and outwith NHS Grampian
· Visiting Nursing/Care homes within NHS Grampian if necessary.
· 

	14
	Mental effort
· Prioritisation of own workload, adapting flexibly to competing demands from various people, and in a constantly changing environment.
· Ability to focus on task in hand, prioritising effectively, and working to deadlines. 
· Possibility of frequent direct and indirect Interruptions from patients, relatives and the multidisciplinary team.
· Ability to manage time effectively while working flexibly, and at times under pressure, in order to deliver optimal patient care.
· Requires concentration during direct clinical involvement.
· Use and train colleagues and patients/carers in the use of the following pumps: Volumetric pumps; Enteral Feeding Pumps Nutricia Flocare Infinity; Bodyguard HPN pump
· To support training to non-clinical/non-professionals e.g. patients and carers, in order for them to develop the clinical skills required for both enteral and parenteral feeding.
· Build and maintain good working relationships with patients and clinicians.
· Identifying and prioritising workload and work autonomously


	15
	Emotional effort
· An acceptance that certain outcomes of patient care will be difficult and dealing with these in a professional manner, supporting patient and family as required. 


	16
	Working conditions
· The post holder will work in both clinical and non-clinical settings.
· Exposure to bodily fluids whilst performing procedures. 
· Be aware of the Health and Safety at Work Act and local Health and Safety Policies and their implications for practice.
· The post holder will be required to be able to initiate appropriate escalation of care 
· Familiarise and comply with NHSG Health and Safety Policies eg Moving and Handling Policy 
· Satisfying competing demands from both primary and acute care throughout NHS in Grampian.





	SECTION 4
Agreement section to the contents of the Job Description

	
All Employee(s) names in block capitals -  (For  regrading purposes only)







Line Manager name (in block capitals):



	
Signatures:









Signature:
	
Date:









Date:







	
NHS GRAMPIAN 

PERSON SPECIFICATION

	The Person Specification should meet the demands of the job and comply with current legislation.  Setting unnecessary standards may, for example, unfairly discriminate against one sex, the disabled or minority racial groups.  Applicants should be assessed in relation to their ability to meet the real requirements of the job as laid down in the job description.  Shortlisted candidates MUST possess all the essential components as detailed below. 



POST/GRADE: 	Band 6 Nutrition Nurse 

LOCATION/HOSPITAL             Medicine 4

WARD/DEPARTMENT: 	Aberdeen Royal Infirmary

	ATTRIBUTES
	ESSENTIAL
	DESIRABLE

	Qualifications


	First Level Registered Nurse with current NMC Registration.
Degree level training or equivalent
	

	Experience




	· Significant post registration experience 
Commitment to lifelong learning
· Experience of leadership.
	· Experience with patients requiring artificial nutritional support 
· Experience in the safe administration of PN 
· Research awareness

	Special Aptitude and Abilities


 
	· Computer literacy.
· Excellent and effective communications skills.
· Managing time and prioritising workload (with an awareness of the need for flexible working hours)
· Evidence of supporting others within the clinical setting.
· Sound decision making skills
	· 
· Experience in Audit
· Teaching course/certificate or          
· Equivalent.
· Knowledge and use of clinical governance and risk assessment to improve quality and service development

	Disposition



	· Identify and prioritise workload and work autonomously
· Calm, confident with a common sense approach
· Ability to communicate effectively in both clinical and non-clinical environments
	

	[bookmark: _GoBack]Particular Requirements
of the Post



	· Car driver.
· Dynamic and motivated.
· Ability to motivate and lead
· Flexible attitude and approach to work.
	



	MAJOR RISKS IN DOING THIS JOB


	Please indicate the major risks the job holder could face in doing this job e.g. lifting patients/objects, working with hazardous substances, dealing with violence and aggression.



If there are no major risks for the job holder please tick this box             
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