NHS Grampian

Job Description




	JOB IDENTIFICATION


	
Job  Title:

	
Mental Health Improvement & Wellbeing Worker 

	
Department(s):

	
Mental Health and Learning Disabilities (Central)

	
Location:

	
Shire Mental Health

	
Hours:
	
Various hours per week (full time or part time)

	
Grade:

	
Band 3 

	
Salary:

	
£21,709 - £23,603  (Pro rata per annum)

	
Contract:
	
Permanent
















	
	Job Purpose 
Contributes to delivery of patient/client/community services in a variety of settings. Meets with individuals, patients/clients, carers, relatives to improve access to health, including action planning and signposting to available services. May coordinate, liaise with, mentor and train volunteers or newly recruited staff.

Working as part of the Primary Care Multidisciplinary team (MDT), the Community Link Worker will provide a person-centred approach in response to the needs and interests of the GP practice patients to support them to identify issues that affect their ability to live well. 

Working collaboratively with the patient the post holder will support them through decision making processes to identify issues that they would like to address and help them to overcome barriers to address these. 

Support will be provided to connect patients with community resources and services so they can take action on the wider social and /or lifestyle factors that are impacting on their mental health and wellbeing such as poor housing, unemployment, loneliness, physical inactivity etc. The post holder will use motivational interviewing techniques and also be trained to deliver low modality interventions such as distress brief intervention and decider skills.


	
	Organisational Chart 








	1
	Communication and relationship skills

Provide and receive complex, sensitive or contentious information, barriers to understanding required. Discusses issues which may be multi-stranded and delicate, e.g. lifestyle changes, sexual health, health literacy; and where there may be communication difficulties

Level 3

The post holder will utilise negotiating and influencing skills and will communicate complex and sensitive information e.g. surrounding a person’s mental health and contributing factors to poor mental health, to Primary Care colleagues and, the wider MDT, users of service and other service providers using a range of written and verbal skills to ensure discretion and patient confidentiality is upheld at all times and that information communicated is accurate and timeous. 

Lead outcome focussed conversations e.g. positive conversations with a person about their personal situation, jointly working to find solutions to complexities that may be affecting their wellbeing, showing any complex or sensitivity offered with a compassionate response with patients who may be experiencing complex social circumstances e.g. unemployment, relationship difficulties, financial difficulties and build non dependant relationships and trust with them.

Develop and maintain excellent working relationships (e.g. Attending team meetings, being accessible) with the primary care MDT to promote the Community link worker role and ensure patients are offered appropriate and timely support and to provide feedback on outcomes of referrals.

Network and establish relationships in the community across a range of service providers in the statutory/ public and third sector e.g. SAMH, Penumbra, Live Life Aberdeenshire to develop effective community pathways to access timely support and increase the opportunities available to patients e.g. debt counselling, support with safe levels of alcohol intake. 


	2
	Knowledge, training and experience
Range of work procedures and practices, mainly non-routine; intermediate level of theoretical knowledge. Knowledge of health and wellbeing issues and services, acquired through training and experience to NVQ3 level or equivalent plus knowledge and experience to diploma level equivalent

Level 3

Educated to HNC or equivalent in a health or social care related subject or knowledge acquired through demonstrable experience.
 
Experience of working with vulnerable adults.

Experienced in working with people with complex social and emotional circumstances, including people with mental health issues, substance and alcohol misuse, homelessness and physical health issues.

Knowledge of health and wellbeing issues and health inequalities acquired through training or practical experience.

Knowledge and Understanding of the role of the wider primary care team as well as the wider statutory and voluntary organisations within their community.

Highly effective interpersonal and communication skills gained through working with people on a 1:1 basis and within organisations.

Experience of working in a community, hospital or social care setting. 

Undertake audits to assess the effectiveness of different aspects of the programme and participates in the preparation, implementation and evaluation of any interventions.

Knowledge of relevant national/local policies and processes.

Carry out mapping of community resources within their area of practice.


	3
	Analytical and judgemental skills
Facts or situations, requiring analysis, comparison of range of options. Provides solutions for queries/concerns of mixed complexity, e.g. assesses diverse lifestyle issues.

Level 3

Recognising and reporting signs of potential Adult Protection issues complying with NHS Grampian and Aberdeenshire Health and Social Care policy e.g. the post holder could come across the following scenario or similar scenarios. A patient with significant challenges with their mental health, discloses their brother is taking money from them. The post holder with supervision from their Team Manager should make referral to the Adult Support and Protection Network.

Undertake continuous risk assessment to ensure client safety, this will involve observing at each intervention if the patient presents as well. If they appear for example dishevelled, very unkempt, or appear to be suicidal or threatening harm to others, or behaving in a way that arouses concern the post holder should immediately discuss with their Team Manager and alert the GP.

Assess the patient’s needs to consider the appropriate course of action e.g. identify what is contributing to their current situation i.e. unemployment, marital problems and show the range of options in terms of third sector support available

Initiate dialogue with supporting agencies depending for sign posting and onwards referral e.g. third sector support specialising in specific area i.e. 
Citizen’s Advice Bureau.
 
Provide accurate up to date information in response to the issues raised by the patient e.g. healthy lifestyle choices, sign posting to relevant organisations.


	4
	Planning and organisational skills
Plans and organise straightforward activities, some ongoing/ Plan and organise complex activities or programmes, requiring formulation, adjustment. Support local community groups and events, plans volunteers rotas; facilitates individual health improvement plans/ co-ordinates a range of multi agency support services.

Level 3

The post holder will plan and prioritise workload with regular one to one support with their line manager. The post holder will hold their own diary and accept referrals and support people accordingly with support from Team Manager.

To work in partnership with the wellbeing workers (who already offer low level psychological support to people in Primary Care) to build new effective pathways and networks of support for patients and help patients to navigate existing complex pathways resulting in sustainable opportunities for patients to engage in meaningful activity. This includes  ensuring services in Primary Care are aware of the Link Worker service, ensuring Primary Care are also kept up to date with relevant supports available within third sector agencies.

Will prioritise and organise own workload.

Connect with 3rd and public sector services/ resources to coordinate appropriate support for patient and ensure a ‘warm handover’ to these services e.g. a written referral and perhaps conversation showing the other services they are referring because they have the following needs of support i.e. debt counselling, support with safe levels of alcohol.


	5
	Physical Skills
Physical skills obtained through practice. Keyboard skills and/or driving skills.

Level 2

Standard keyboard skills utilising information technology to operate systems e.g. Word, Excel, PowerPoint, SSTS, PECOS, Workforce utilisation sheets, Annual Leave recording sheets, Patient number/staffing audits.

Driving skills are required to enable regular travel within the locality and across Aberdeenshire 


	6
	Responsibilities for patient/client care
Provide non-clinical advice, information to patients/ clients/ relatives/ Provides basic clinical advice. Provides information and advice on how to access services/routine health promotion advice

Level 3c

Motivate patients to identify and take action to improve their health and wellbeing by accessing relevant community services and activities e.g. Live Life Aberdeen. 

Improve patients health and wellbeing by supporting them to access training, learning, social and support activities e.g. healthy life styles and dietary choices, keeping a diary of when feeling low in mood to identify triggers. This will involve empowering patients to develop new skills, confidence, relationships and contacts within their community, by signposting people to relevant supports and communicating what their needs are to agencies that referrals have been made to.

To negotiate and support access for patients to community based services and activities that will support them to live well. This may include sensitively challenging service providers, bringing direct benefits to patients e.g. supporting any aspects of stigma or discrimination that may possible be encountered.


	7
	Responsibilities for policy and service development implementation
Follows policies in own role, may be required to comment/Implement policies and propose changes to practices, procedures for own area. Follows departmental policies/ proposes changes to improve patient/client services

Level 2

Be aware of and compliant with all NHS Grampian and Aberdeenshire HSCP policies, procedures and local guidance e.g. adult protection, health and safety and contribute and propose changes to the development within area of practice e.g. participating in the evaluation of the Link Worker Service.

Implementing national/NHS Grampian/ Aberdeenshire HSCP policies and procedures and ensuring relevant information is actioned e.g. ensuring notes of patient contact are completed as per policy.


	8
	Responsibilities for financial and physical resources
Personal duty of care in relation to equipment, resources/Maintain stock control; Authorised signatory, small payments. Observe personal duty of care/maintains stock; authorises payment of travel expenses for volunteers, patients’/clients’, e.g. travel expenses

Level 2c

Ordering health promotion information e.g. promotion leaflets and materials.


	9
	Responsibilities for human resources
Day to day supervision; Provide training in own discipline. Allocates work to junior staff; provides training in own job area.

Level 2

The post holder will support the training and induction of new staff. Demonstrate own duties to new and less experienced staff. Contribute to and participate in in-service education programmes. Contribute towards developing a culture of learning and innovation, developing high quality learning environments, providing support and training to peers (Wellbeing Workers) and colleagues in Primary Care, in relation to available resources.


	10
	Responsibilities for information resources
Data entry, text processing, storage of data; occasional requirement to produce reports, documents, drawings/ Responsible for maintaining one or more information systems, significant job responsibility. Processes patient/client information; write and produce reports, leaflets, posters/draws up specs for maintenance of patient information system; update and maintain public information library/resources.

Level 2

Maintain accurate records for patients from the pre-intervention, progress and post-intervention stages and provide update reports and case studies.

Maintain accurate and consistent records in the case management system on an agreed minimum core data set required for ongoing monitoring and evaluation of the Mental Health Improvement & Wellbeing Worker Service.

Ensure the accurate completion and submission of:
· Time recording systems and on line travel claims. 
· Annual Leave recording sheets
· DATIX Reporting Forms
· Statistical returns
This will be done mainly on a monthly basis (Datix as required)

The post holder will ensure that written communications which contribute to the provision of health care for the client (report writing, case records, and clinical letters) are accurate, appropriate and neatly recorded.


	11
	Responsibilities for research and development
Undertake surveys or audits, as necessary to own work. May undertake patient/client surveys; gather patient/client audit information

Level 1

Undertakes audits e.g. paper work is being completed in line with NHS policy and guidelines



	12
	Freedom to act

Clearly defined occupational policies, work is managed rather than supervised. Works within organisation procedures and policies, works autonomously; works in the community

Level 3

The post holder will be aligned to GP Practices within a Locality and be line managed by the Mental Health Improvement & Wellbeing Worker Service Manager. 

Work independently and without direct supervision in keeping with the responsibilities of the post and with appropriate timeous feedback to the Mental Health Improvement & Wellbeing Worker Team Leader/ Service manager

On a daily basis, use their initiative to support and guide people in their contact.

Use their acquired knowledge training and experience to support people, where recognising when they need support and guidance from the team leader.

Work independently and within a team liaising with colleagues as required.


	13
	Physical effort
Combination of sitting, standing, walking/frequent sitting or standing in a restricted position; occasional moderate effort for several short period. Light physical effort/VDU use; carrying training materials and health information literature

Level 2d

Occasional moderate effort required for assisting immobile patients moving from one area to another e.g. pushing a wheel chair. 

Frequent carrying non clinical equipment e.g. health promotion materials and equipment.

Standing/walking within a variety of community settings for the majority of the work period.


	14
	Mental effort
Frequent concentration; work pattern unpredictable. Concentration for e.g. enquiries, complaints, devising action plans, changing patient/client requirements

Level 3a

Frequent requirement for concentration each day for much of the day when supporting patients in a variety of settings/ agreeing action plans for the patient to take forward to improve their health and wellbeing including complex and ever changing plans.


	15
	Emotional effort
Occasional distressing or emotional circumstances. Distressed individual, patients/clients, relatives, friends, vulnerable groups

It is suggested this factor is a variation at level 3

Level 3

Occasional exposure to highly distressing circumstances e.g. previously unidentified adult protection issues, family breakdown, bereavement, debt. 


	16
	Working conditions
Occasional unpleasant conditions; frequent use of road transportation/ frequent unpleasant conditions. Verbal aggression; required to use transport/poor home environments

Level 3a

Frequently working in various community settings, GP Surgeries, Leisure and Educational facilities and patient’s homes with exposure to secondary tobacco, substance misuse, demanding relatives, carers or neighbours and animals.

Occasional exposure to aggressive patients.

Use of PC on a daily basis and for prolonged periods.

Daily driving.







	PERSON SPECIFICATION

	
POST/GRADE:             Mental Health Improvement & Wellbeing Worker
    

LOCATION:                 Primary Care             



	The Person Specification should meet the demands of the job and comply with current legislation.  Setting unnecessary standards may, for example, unfairly discriminate against one sex, the disabled or minority racial groups.  Applicants should be assessed in relation to their ability to meet the real requirements of the job as laid down in the job description.  With the exceptions relating to displaced and disabled candidates noted in Sections 5.3 and 5.4 of this policy, shortlisted candidates must possess all the essential components as detailed below.


	GENERAL REQUIREMENTS

	Factor
	Essential
	Desirable

	Qualification & Experience

	· Educated to HNC level or above in a health or social care related subject or knowledge acquired through demonstrable experience 

	· Experience of working with vulnerable adults
· Experience of working with people with complex needs 
· Knowledge of health and wellbeing issues and health inequalities. 

	Circumstances & flexibility

	     Flexibility to meet the needs
     of the inpatient and 
      community services
	Ability to skill mix to ensure competent workforce in own area and service wide


	Particular requirements of the post

	· Extensive effective interpersonal skills in working with people on a 1:1 basis and with organisations, including the ability and sensitivity to work with vulnerable people to build trust which allows the sharing of personal information.
· Ability to listen, motivate and support individuals and stakeholders. · Ability to develop a non-dependent relationship with awareness of personal and professional boundaries, whilst being supportive, respectful and non-judgmental of others
· Car driver/owner.
· Computer literacy 
	· Experience working with Outcome Star Assessment Tool

	Level of Disclosure check required
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Mental Health & learnng Disability Manager ( Central)


Senior Mental Health & Wellbeing Worker
 Band 5


Mental Health Improvement & Wellbeing Worker Service Team Manager
Band 7
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