

JOB DESCRIPTION 

	1. JOB IDENTIFICATION

	 
Job Title:     Addictions Caseworker  

Responsible to (insert job title):     Deputy Clinical Operations Manager

Department(s):    Addiction Team, HMP Kilmarnock

Directorate:      

Operating Division: NHS Ayrshire & Arran  

Job Reference:

Number of Job Holders: 4

Last Update:  March 17    




	2.  JOB PURPOSE

	To provide comprehensive clinical assessment and recovery focused treatment and support to clients with a range of complex drug and alcohol issues and mild to severe mental health problems which results in many other health and social problems. Caseworkers carry a complex caseload of clients requiring treatment and support to promote stabilisation, recovery and referral back to mainstream services. 

To support the overall Healthcare Team in HMP Kilmarnock by delivering brief treatment interventions, a range of individual and group work interventions, monitoring addiction related prescriptions, liaising with other Community Addiction Services and assisting in the collation and presentation of statistical information and routine client data within the prison setting. To work within the appropriate phase of need as described in the Ayrshire and Arran Functional Model for Addiction Services. 




	3. DIMENSIONS

	The post holder will be flexible to work within the HMP Kilmarnock Healthcare Team. The post holder will provide cover for colleagues as appropriate and offer support to a range of student groups and assist in the orientations of new staff members providing advice and education on prison regime. 
The service offers a range of interventions which are delivered within the prison setting including clinics, group work, and individual work. The post holder will provide clinical and non-clinical advice regarding alcohol and drug use, and social health issues to statutory and non-statutory agencies, as well as the prison staff, with the confines of confidentiality. The overall service also offers a range of prevention and service development activities. 



	4.  ORGANISATIONAL POSITION

	Director of East Ayrshire Health & Social Care Partnership 
Director of Primary Care and Mental Health Services




Head of Children’s Health, Care and Justice Services






Senior Manager Justice Healthcare Service



GP/Medical Officer



Deputy Clinical Operations Manager – Mental Health and Addictions

Deputy Clinical Operations Manager - RGN


Primary Care Manager, Offender Services





Addictions Charge Nurse
Mental Health Charge Nurse
Senior Practitioner Nurse







4 Addictions Caseworkers
 6 RMN’s
10 RGN’s

5 Healthcare Administrators
4 Pharmacy / Healthcare Assistants


















	5.   ROLE OF DEPARTMENT

	The service plans, designs, develops, implements and manages alcohol and drug treatment and recovery focussed services in line with local and national strategies and priorities by involving patients, the prison service and community services in the development and delivery of an integrated quality service. 

The service also acts as a source of expertise, support and intervention to other health professionals, the prison service and service users to provide a comprehensive range of specialist prevention, education and information services for alcohol and drug use. All these functions are delivered by a specialist addiction team in conjunction with the Mental Health Team within the prison. The service is located within the East Ayrshire Health and Social Care Partnership and is an integral part of the planning, management and development of partnership.

The service delivers evidence based, intensive, support and therapeutic interventions to the most in need. The service also provides support through training, mentoring and consultancy to staff working with individuals with mild to moderate levels of problem. A range of interventions are delivered including support and treatment to individuals experiencing mild to severe mental health issues, as well as physical health and addiction related treatment interventions.  In addition staff delivers detoxification and alcohol and drug relapse and recovery focused interventions. The list of addiction related intervention in not exhaustive. Other activities include training to prison staff, induction of new prisoners’, provide resources to prison staff and service users, information technology, liaison with community services and planning and monitoring. 

The service is critically involved in the planning, design and delivery of care often in a hostile and contentious environment and works in close partnership with other organisations and agencies through prison and community services.

The service is involved in joint working with the wider NHS, specifically the Community Addiction Services. The service also works to ensure that it works to agreed local and national standards of performance and activity through monitoring healthcare governance arrangements. 




	6.  KEY RESULT AREAS

	· To work under supervision of Addiction Charge Nurse in providing a comprehensive package of person centred care for patients who have drug/alcohol problems, adapting delivery depending on social and educational needs.
· To manage a caseload by offering information, advice, drug testing, basic physical health screening and review of agreed care plans whilst ensuring record keeping practices are in accordance with NHS Ayrshire and Arran’s guidelines and policies. 
· To provide comprehensive information and advice on alcohol and drug issues and routine enquires to clients, partner organisations and other professionals within the prison with NHS confidentiality guidelines in order to provide accurate information and improve general treatment and care provision. 
· To provide general service information and assist in the transfer of clients to other support services in order to improve the integrated care for the client group whilst promoting and enhancing the already established links. 
· Collating and preparing statistical information, recording keeping, information and client outcome data for Addiction Services, NHS Ayrshire and Arran and Scottish Government Departments. 
· To review, update and order literature and leaflets ensuring cost effectiveness and that adequate supply are maintained. 
· To continually develop the role of the Addiction Caseworker through participation in performance review and attendance at required training. 
· To ensure implementation and adherence to all national and local operational policies, guidelines and standards regarding care provision, in order to maintain standards and quality of service. 
· To comply with NHS policies and procedures in order to meet financial, clinical and corporate governance requirements. 
· To provide cover for colleagues, in the event of absence, emergencies and as part of personal development to ensure continuity of service provision. 
· To facilitate the delivery of training to other professionals and prison officers to raise awareness of the issues and complexities of alcohol and drug use. 
· Post holder will ensure all protocols and policies for handling, labelling, documenting and transporting of biohazard equipment are adhered to whilst ensuring safe disposal of contaminated material in a prison setting for the safety of patients and staff. Post holder will also ensure that all material use in a group are collected, checked and stored correctly to maintain the security of the prison.
· To carry out blood pressure checks and withdrawal scales on patients when reviewing suitability for and monitoring of addiction based medications. 
· Post holder will autonomously attend NHS and Serco multi-disciplinary meetings; including integrated Case Management, Risk Management, and Order of Life Long Restriction. 
· To deliver alcohol brief interventions to suitable patients identified through reception process. 
· Post Holder is responsible for planning and organising weekly assessment and one-to-one support clinics. 



	7a. EQUIPMENT AND MACHINERY

	The post holder will have an excellent working knowledge of required clinical equipment and machinery used within their team. This will include urinalysis and saliva testing for drug screening and blood pressure and pulse monitor to record vital signs. 
Additionally, the post holder will safely use all relevant administrative and information management and technology equipment. 
PERSONAL COMPUTER – to send and respond to clinical e-mail and to access the intra and internet to increase knowledge and awareness. Require certain packages (Word, Excel, PowerPoint and Outlook) to compile reports and develop presentations. Require to access Shared Addiction Management System (SAMS), FACE and Vision system and prison databases PRS and CMS on a daily basis. 
LAPTOP AND MULITMEDIA PROJECTOR – to deliver any presentations and training.
ADDICTION RELATED RESOURCES – require to ensure appropriate use of all other training and information materials and equipment. Workbook/Leaflets/Education Literature are used to promote Health and Wellbeing and reduce risk of lapse and relapse. 
SECURITY KEYS – required to carry security keys to access the prison area and secure all doors and gates at all times. 


	

	7b.  SYSTEMS

	The post holder is routinely involved in completing clinical assessments and receiving complex information in relation to client’s alcohol and drug problem and in receiving enquires re interventions/support available medication issues. This information is then accurately recorded in the client’s records in line with NHS standards of practice.  

The post holder is required to assess any significant risk to the client or others and complete the appropriate risk management forms. This information is logged in the clients electronic record utilising SAMS or FACE systems, on file in medical records and disseminated as necessary to others including prison staff. 

The post holder is required to maintain accurate statistical profiling of each client and record the treatment interventions and support provided. This information incorporates substance use profiling as well as significant presenting problems, e.g. physical problems, lifestyles issues, mental health, history of intravenous drug use as well as forensic history and social profiling. 

The post holder is also required to electronically complete SAMS waiting times for each individual referral. At the beginning or the intervention, at salient points during and at the end of each intervention. All of this information is used to populate the client's electronic record (utilising FACE and SAMS systems) which in turn information to ADP’s and national returns which influences policy decisions. 

The post holder is required to arrange, manage and prepare for group work sessions with clients. Each session is then accurately recorded in the client’s records in line with NHS standards of practice. 

The post holder is required to prepare reports for patients looking to progress/for early release on completion of interventions/support for the prison service, in line with confidentiality requirements.




	8. ASSIGNMENT AND REVIEW OF WORK

	Line management support provided by the Deputy Clinical Operations Manager, HMP Kilmarnock. Other day to day support by Team Leader, Mental Health and Addiction Team in HMP Kilmarnock. 

The post holder will have a degree of autonomy and with supervision and guidance from the line manager is expected to make decisions regarding treatment interventions, allocation of referrals and case load management for self. The post holder is required to anticipate and formulate solutions to meet specific aims and objectives within a given timescale. This will involve both proactive and reactive approaches. 

Specific duties and objectives will be allocated in consultation with the post holder and review of work will occur at regular intervals through supervision, personal development planning, weekly clinical team meetings, written reports and formal appraisal as per agreed with NHS process. 

Assessment of new referral is carried out within specified timescales to reach HEAT targets set by the Scottish Government.  The post holder is responsible for forward planning to ensure safe and appropriate care delivery. 

Post holder is responsible for developing each individual’s recovery plan to accommodate their individual needs. The post holder is responsible for engaging with other professional to target specific issues ensuring that a person centred approach is delivered.  The recovery plan will also include strategies to enable the individual to move on from service.

The workload is subject to change and review at short notice throughout the day due to priority and/or security considerations.

Post holder will engage in informal supervision through peer support.




	9.  DECISIONS AND JUDGEMENTS

	The post holder is required to make judgements on best practice for the client when a degree of complexity exists, with the support from the Line Manager.  The post holder will make recommendations involving complex health and social support needs.

The majority of the post holder’s work is unsupervised and must manage a caseload with group work and clinic commitments throughout the day to meet the needs of the service and users. The post holder must be aware of the prison regime and allocate their daily tasks to adhere to this. It may be necessary to cancel or rescheduled appointment at short notice in order to adhere to prison security. 


Post holder is required to interpret urine and oral drug screens and provide documented evidence of these interpretations clinically and with due regards to the possible medical consequences. 

The post holder is required to provide substance use and prescription related information to clients, partner organisations and other professionals involved in the client’s care. This includes the appropriate provision of advice on patient specific details, including disseminating relevant information regarding risk posed by the prisoner, to colleagues and to the wider multidisciplinary prison team, including senior managers, the Intelligence Management Agency and partner community agencies taking into account the patient confidentiality.

The post holder is required to manage competing priorities and react to unforeseen circumstances, incidents and emergency situations in a professional manner, i.e. risk assessing a room on entry to determine personal safety at all times. Monitoring patient behaviour and deciding when they might be at risk to themselves or others and take appropriate action to place them under surveillance.

The post holder is required at all times to be aware of the prison Procedural, Physical and Dynamic security, maintain responsibility for security keys and ensure that doors and gates are locked at all times. 

Post holder to inform all visitors/guests of the protocols for visiting a secure prison environment. 




	10.  MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

	The post holder is required to work within a prison environment to carry out assessments and treatment within the Healthcare Centre.

To provide comprehensive treatment and support to chaotic, illicit substance dependant patients who have a range of physical, mental and emotional issues and who may display verbal and/or physical aggression. 

The post holder will be required to work within a prison environment which can be extremely challenging, being confined in a secure environment for long periods of time. To work with disenfranchised, disadvantaged client group who are in custody, possibly for crimes of violence and dishonesty, have negative preconceptions of health and social care, having had experience of discrimination from other services due to their drug and alcohol use. The post holder may be exposed to situations where there is violence, aggression and a high risk to the well being and safety of prisoners and staff.

The post holder is required to be responsible for carrying security keys which would cause a significant security breach if mishandled, misplaced or misused which could compromise prison operational security.








	11.  COMMUNICATIONS AND RELATIONSHIPS

	
Internal  

The post holder is required to develop and maintain positive working relationships with the Line Manager and peers to ensure consistent high standards of care. Relationships have to be developed and maintained with NHS colleagues throughout the wider Healthcare Team and Prison Service.

Post holder will liaise with GP following discussion at Clinical Meeting to discuss complex issues regarding patient care. 

Post holder must ensure that Consent to Share is understood by the patient, agreed and signed in order to communicate with relevant internal/external agencies. 

External

The post holder frequently has to analyse, share and receive sensitive and confidential information, due to the stigma associated with drug and alcohol misuse. The post holder will work in partnership with other partner agencies including Community Addiction Teams, GP Surgeries, Pharmacies, Prison Service and other non-statutory agencies. 

The post holder is required to have an awareness of Child Protection Policy and should raise any identified concerns to Line Manager. With support and guidance from your Line Manager, post holder is required to take due account of child protection issues whist maintaining a positive therapeutic relationship. This may include providing relevant information for Pre-Birth, Child Hearings and Family Protection Meetings which may bring into conflict with the patient.






	12. PHYSICAL, MENTAL, EMOTIONAL AND ENVIRONMENTAL DEMANDS OF THE JOB

	
a  Physical/ Environmental


Working within the prison, the post holder will have daily contact with bodily fluids and frequent exposure to highly unpleasant working conditions.

There is a frequent requirement for the post holder to open and close reinforced security doors and gates throughout the day. 

Limited exposure to natural light, working within an enclosed secure setting. 

The post holder is required to will use keyboard and typing skills on a daily basis. The post holder will be required to use some clinical equipment and ensure that they can transport this within the prison. 


b  Mental/ Emotional

Aspects of this post can prove to be mentally demanding and stressful. Post holder works unsupervised where prolonged concentration is required for sustained periods.

The post holder is frequently required to provide high-level mental effort and concentration due to confidentiality and the sensitivity of information, which is being given and sought. Daily concentration is required for using electronic and written, reports and documentation. 

There are emotional demands when communicating with distressed, anxious, worried clients. It is necessary to maintain a non-judgemental approach when discussing sensitive issues. 

Post holder must be skilled in de-escalation techniques to manage difficult situations within a confined secure area. 

Post holder will be working in a high security custodial environmental which is at times is unpredictable and holds a degree of risk for psychical/verbal violence and aggression.

Exposure to individuals under the influence of alcohol or drugs. 

The working environment in a prison can be unpredictable the management of prisoners can present a challenge to the security which can occasionally impact on the work of the addiction staff. Prison life involves much routine which brings its own pressures and challenges. There is always a need to take account of the wider context within which addiction staff operate and to co-operate with other prison staff. 









	13.  KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

	
Minimum required to undertake the role.

· A professional qualification at Higher National Certificate level, or equivalent experience, in a relevant area is essential e.g. health, social care or drug and alcohol studies. 
· Excellent communication skills, both oral and written are essential.
· Excellent understanding of drug/alcohol use and associated issues is essential.
· Knowledge of addiction related theory is desirable.
· Information technology skills are essential.
· Experience of working in an addiction related environment is desirable. 
· Experience in delivering group work is desirable. The post holder must be able to assess group dynamic and adjust presentation to suit the audience. 
· Ability to deliver presentations and training is desirable.
· Ability to work independently and unsupervised, within a busy and demanding workplace, whilst maintaining a role within part of a multi disciplinary team.
· Ability to treat prisoners in custody with respect and dignity at all times even under conditions of duress.
· Ability to work flexibly and collaboratively across professional boundaries both within and external to the addiction team.
· Complete Heartstart train the trainer Training in Basic Life Support and attend yearly refreshers. 
· Ability to engage in Take Home Naloxone training to allow delivery of same.
· Post holder must complete Serco non-custodial compulsory training in order to work within the prison environment and attend refresher training when required. 
· Post holder is required to complete Physiological Measurements training in order to carry out assessments and monitor alcohol and/or drug withdrawals.
· Post holder must complete Competent Witness training in order to aid in the dispensing of controlled medications. 
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