Job Reference Number: …SC06 5076N…………..   


 NHS TAYSIDE – AGENDA FOR CHANGE

JOB DESCRIPTION 

	1.
JOB IDENTIFICATION
	Job Title
	Support Worker

	
	Department(s)/Location
	Acute Mental Health Response Team

Perth and Kinross Mental Health Service

Dundee Mental Health Service

Angus Mental Health Service

	
	Number of Job Holders
	

	2.
JOB PURPOSE

	As part of the Acute Mental Health Response Team the post holder will work with registered staff to plan and  deliver interventions to people requiring home treatment and/or early supported discharge interventions from in-patient care.



	3
 ORGANISATIONAL POSITION

	TEAM LEADER (BAND 7)


SENIOR MENTAL HEALTH NURSE (BAND 6)


MENTAL HEALTH NURSE (BAND 5)

                                                                                                 

      ASSISTANT PRACTITIONER (BAND 4)


THIS POST

	4.
SCOPE AND RANGE

	· The postholder will function as part of a multi-disciplinary Team providing an Emergency Response and Early Supported Discharge Service for mental health service users within either Perth and Kinross, Dundee or Angus.

· The postholder will have an early supported discharge and home treatment role for people with a wide range of complex mental health problems.

· The postholder will undertake clinical procedures as directed by a registered nurse.

· People may be informal or subject to provisions of the Mental Health Act.



	

	5. MAIN DUTIES/RESPONSIBILITIES

· Contribute to the assessment of peoples’ needs and assist in the development, monitoring and evaluation of intervention plans with the support and supervision of a registered member of staff.

· Independently carry out therapeutic activities with people who have complex mental health problems in their homes and in the wider community.

· Promote the social inclusion and community engagement of individuals experiencing complex mental health problems by enabling them to participate in social, economic and cultural activities and networks.

· Make adjustments to the intervention plan within agreed boundaries.

· Identify early signs of relapse by monitoring the person's progress, level of functioning, and mental state and alert the appropriate staff involved in the person's care.

· Implement psychological interventions such as graded exposure, stress management, assertiveness training and problem-solving skills under the supervision of a trained member of staff.

· Lone Work in the community setting for most of the day.

· Assist, encourage and empower service users to achieve an agreed level of functioning in relation to

       activities of daily living.

· Individually develop and maintain good relationships with people, carers, relatives and fellow health,

       social, voluntary agency, advocacy and welfare professionals who are involved in care delivery to effect 

       the highest attainable good mental health care and to meet the specific needs of the individuals being cared 

       for.

· Maintain accurate and up-to-date written and electronic records and data activity in accordance with NHS

       Tayside requirements.

· Adhere to the procedures for the use of supplies and equipment in order to promote the effective and

       efficient use of resources.

· Agree with a registered member of staff, a Personal Learning Plan on a yearly basis and participate in

       formal annual appraisal of performance.

· Be aware of Health and Safety issues in relation to the work undertaken.

· Participate in Team meetings and develop and maintain positive working relationships with other

        team members.

· Participate in the ongoing regular Management Supervision of the work undertaken.

· Acknowledge the diversity of individuals and be respectful of a person’s rights, privacy and need for

       confidentiality.

· Undertake clinical procedures relating to the monitoring of medications and participate in training relating to these procedures.

· Contribute to the local and departmental, research, audit, clinical governance and quality agenda.

· Participate in the induction of learners and other staff.

Induction Standards & Code of Conduct

Your performance must comply with the national “Mandatory Induction Standards for Healthcare Support Workers 2009” and with the Code of Conduct for Healthcare Support Workers.

	6.            COMMUNICATIONS AND RELATIONSHIPS

· Encounter and deal effectively with unforeseen situations arising out of the process of Acute Mental Health Response Team Support working where service users may become aggressive and/or develop severely challenging behaviour.

· Encounter on a one-to-one basis, highly sensitive, highly complex, and highly contentious information in relation to people's problems.

· For most of the day engage with people who have complex mental health problems whose diagnosis and treatment plan may be contentious and to deal with any challenging behaviours arising out of these situations.

· Have the ability to develop sound therapeutic working relationships using highly developed skills such as empathy and a non-judgmental approach.

· Be required to communicate with and develop therapeutic relationships with people/relatives/carers who may be suffering loss of contact with everyday reality or be highly anxious, hostile or aggressive such that a high degree of persuasive, motivational and empathic skills are required.

· Have the ability to create, develop and maintain positive working relationships with other multi disciplinary team members.

· Develop and maintain good communications and working relationships with people, carers, relatives and other health, welfare, social agencies and other care providers.

· Maintain appropriate boundaries in relationships with people, relatives and carers so that non-treatment issues do not intrude into the agreed treatment plan.

· Have a sound awareness of when information from people, relatives and carers, requires communication to key workers and registered staff within the Team.

· Communicate any issues relating to involvement in treatment plans and arising out of relationships with people, their relatives or carers to trained members of staff.

· Be aware of the need to respect service, people, and staff's confidentiality.

· Be able to provide clear written reports regarding any involvement with people, their relatives or carers.

· Contribute to induction of new staff and clinical placements of students.
	
	


	7.  
KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

	· Previous experience of working in the field of mental health.

· Ability to work alone in the community setting under indirect supervision of a registered member of staff.

· Ability to develop and maintain relationships with people with complex mental health problems.

· Ability to contribute to, and work as part of, a Team.

· Compulsory training as required by NHS Tayside, including CPR Training, De-escalation and Breakaway, Mental Health Act Awareness Training, Moving & Handling, Infection Control, Fire Risk Awareness, Control and Restraint.

· Effective written and verbal communication skills.

· Ability to carry out assigned tasks on a lone worker basis.

· Knowledge of mental health issues, diagnosis and treatments.

· Awareness and knowledge of risk management issues relating to working in the community with people experiencing complex mental health problems.
· Knowledge of other agencies and organisations and the ability to liaise and network with these agencies on a frequent basis.

· Knowledge and ability to be able to undertake clinical procedures proficiently.

· Mandatory compliance with the Induction Standards and the Code of Conduct of Healthcare Support Workers.




	8. 
SYSTEMS AND EQUIPMENT

	  (   Mobile phones

(     Personal computer

(     Equipment to take bloods

(     E.C.G. equipment

(     E-Mail system communications

(     Input into computerised activity systems 

(     Computerised Risk Management Systems 

(     Lone worker system

(     Personally, generated service user notes

(     Medical records

(     Sphygmometer and cuff

(     Thermometer

(     Weighing scales

   (  Face mask for CPR

     Urinalysis equipment

(     Risk Management alarm systems

(     Fax

Responsibility for Records Management
All records created in the course of the business of NHS Tayside are corporate records and are public records under the terms of the Public Records (Scotland) Act 2011.  This includes email messages and other electronic records.  It is your responsibility to ensure that you keep appropriate records of your work in NHS Tayside and manage those records in keeping with the NHS Tayside Records Management Policy and with any guidance produced by NHS Tayside specific to your employment.



	

	

	


ESSENTIAL ADDITIONAL INFORMATION

	

	

	9. PHYSICAL DEMANDS OF THE JOB

	Physical skills 

· Keyboard skills

· Travel in all weather conditions

Physical demands

· Accompanying and participating with people in therapeutic activities.

· Travel in all weather conditions.

· Hand eye coordination required for phlebotomy and clinical observation (e.g. Venepuncture, 12 Lead ECG, Temperature, Pulse, Respiration and Blood Pressure)

Mental Effort

· Concentration required to see several people in one day all with differing needs.

· Responding to non-predictable crisis situations.

· Concentration on writing records of contact.

· Frequent concentration required to listen to highly complex and sensitive issues in sessions with people often several times per day.

Emotional Effort

· Communicating with people experiencing complex mental health problems. 

· Communicating with people's relatives/carers.

· Accompanying people on therapeutic activities including people in treatment under the Mental Health Act.

· Having contact with people, their relatives and carers at time of bad news and/or following contentious treatment decisions.

· Dealing with people's severely challenging behaviour.

· At times subjected to highly sensitive information about people’s history and problems.

· Lone working for some of the day.



	 Working Conditions:

· Exposure to verbal aggression – often.

· Exposure to physically aggressive behaviour owing to the nature of the client group.

· Exposure to all weather conditions on a frequent basis.

· Exposure to peoples’ living conditions (e.g. fleas, dirt).

· Exposure to hazard of passive smoking in peoples’ own homes.

· Regular exposure to high-risk locations to fulfil treatment plans

· Regular exposure to high risk bodily fluids (e.g. service user with HIV or Hepatitis requiring blood sample to be taken)



	10. DECISIONS AND JUDGEMENTS 

· Make decisions on a daily basis regarding involvement with people, their relatives and carers, acknowledging the limits of the non-registered role and its responsibilities.

· Make decisions on a daily basis as to what information from and about people, their relatives and carers, requires communication to registered staff and other members of the Team.

· As a member of the Team contribute to the decision-making process with regard to people's care.

· Report to the appropriate registered staff any observed non-compliance with NHS Scotland, NHS Tayside and local policies and procedures.

· Whilst undertaking clinical observations make judgements on reporting any abnormalities/concerns to a registered nurse.

	

	

	11.  
MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

	· Working with people experiencing complex mental health problems, challenging behaviour and having to deal 

              with situations requiring assertive engagement.  

· Working alone with people whose clinical presentation can change during and between visits.

· Physical demands of undertaking activities with people.

· Prioritisation of workload.

· Making decisions as to what information provided by people, their relatives and carers, requires 

              communication to others in the Team.



	12.
JOB DESCRIPTION AGREEMENT
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