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Moray Public Dental Service

JOB DESCRIPTION 
	1. JOB IDENTIFICATION

	Job Title:   
Dental Hygienist / Therapist
Responsible to:    
Dental Clinical Lead
Directorate:  
Public Dental Service
Location:
Moray (Elgin and Buckie)
Hours:
22.5
Grade:
Band 6

Salary:
£35,522 - £43,286 per annum pro rata
Contract:
Permanent



	2.  JOB PURPOSE

	The post holder works as part of a team and provides dental care to the local population. The post holder will provide a full range of hygienist services within the locality, as referred by dentists working within the Public Dental Service.

Provide dental care to patients with complex needs and anxiety as referred by the dental officer.
Implements plans of care prescribed by the dental officer.
Undertakes direct treatment of dental patients, where appropriate.




	3. DIMENSIONS

	The Hygienist will provide support to our team of dentists and this may be in more than one location to include dental practice, care home and domiciliary setting.
They will be required to treat all patient groups on the prescription of the dentist. 



	4.  ORGANISATIONAL POSITION
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	5.   ROLE OF DEPARTMENT

	To provide a high quality standard of dental care for patients who cannot or are unable to access care through a General Dental Practitioner. These may include:

· Children and special care adults

· Patients with high caries rate/unstable caries

· Patients with complex medical histories which can affect dental disease or provision of dental care

· Patients with significant physical / mental / emotional concerns which has an impact on the provision of their dental care

· Vulnerable individuals 

· Patients seen on a domiciliary basis, including care for patients in Residential Care Homes/Hospitals/Supported Living 

· Dental Access patients




	6.  MAIN TASKS, DUTIES AND RESPONSIBILITIES

	Clinical

The postholder will see patients and follow the prescription of the referring dentist in order to improve and maintain the patient’s oral health, dependent on their level of training and competence. 

· Dental Hygienist Scope of Practice as defined by the General Dental Council
As a dental hygienist, you can undertake the following if you are trained, competent and indemnified: 

• provide dental hygiene care to a wide range of patients 

• obtain a detailed dental history from patients and evaluate their medical history 

• carry out a clinical examination within their competence 

• complete periodontal examination and charting and use indices to screen and monitor periodontal disease

• diagnose and treatment plan within their competence 

• prescribe radiographs 

• take, process and interpret various film views used in general dental practice 

• plan the delivery of care for patients 

• give appropriate patient advice 

• provide preventive oral care to patients and liaise with dentists over the treatment of caries, periodontal disease and tooth wear 

• undertake supragingival and subgingival scaling and root surface debridement using manual and powered instruments 

• use appropriate anti-microbial therapy to manage plaque related diseases 

• adjust restored surfaces in relation to periodontal treatment 

• apply topical treatments and fissure sealants 

• give patients advice on how to stop smoking 

• take intra and extra-oral photographs 

• give infiltration and inferior dental block analgesia 

• place temporary dressings and re-cement crowns with temporary cement 

• place rubber dam 

• take impressions 

• care of implants and treatment of peri-implant tissues 

• identify anatomical features, recognise abnormalities and interpret common pathology 

• carry out oral cancer screening 

• if necessary, refer patients to other healthcare professionals 

• keep full, accurate and contemporaneous patient records 

• if working on prescription, vary the detail but not the direction of the prescription according to patient needs 

_________________________________________________________________________________

Non Clinical

Contribute to the Clinical Governance programme within the service. Elements will include strict           compliance with all relevant NHS management procedures including health & safety.

  Participation in Clinical Audit programmes/projects.
Contribute towards the development of patient focused services.
Complying with agreed professional, management and user standards throughout the service.

Promote health improvement policy aims and objectives.

Teaching, Training and Supervision:

Postholder may be required to participate in oral health training for other key stakeholders on occasion e.g primary care teams/ carers, and support the health improvement agenda.

Postholder will, when required, provide supervision and mentoring to the Dental Nurse team. 



	7a. EQUIPMENT AND MACHINERY

	· Hand instruments required for every clinical procedure and operation undertaken in the role of dental hygienist
· Ultrasonic scaling equipment

· Syringes, for the administration of local anaesthetic 

· Dental handpieces

· Computer

· Autoclave

· Ultrasonic bath

· Washer disinfector

· Dental chair and unit

· Aspirator

· Curing light

· Compressor

· Emergency equipment including O² cylinders, drugs and resuscitation equipment

· Domiciliary dental equipment

· Oral hygiene products
· Telephone

· Valid Driving Licence



	7b.  SYSTEMS

	· Interpretation and application of clinical records in liaison with prescribing dentist and multi-disciplinary team

· Management of a recall system

· Collection of patient charges

· Manual or computerised maintenance of patients records in a secure environment

· Processing and reporting of patient complaints

· Reporting and logging of adverse events

· Processing and collection of activity data via manual or computerised systems

· Clinical maintenance and decontamination systems

· Records system 




	8. ASSIGNMENT AND REVIEW OF WORK

	· Clinical duties are referred by written prescription from referring Dentist.   

· Non clinical duties are referred from a broad spectrum – Dental Clinical Lead, Senior Dental Staff, requests from outside agencies (e.g. schools).
· Work will be reviewed on an annual basis with the Dental Clinical Lead as part of the Performance Monitoring process.    

· The post holder will use initiative and will have access to guidance and support from the Dental Clinical Lead and the prescribing dentists.




	9.  DECISIONS AND JUDGEMENTS

	· The post holder will work autonomously within the dental team to carry out clinical treatment as provided by the prescribing dentist and is required to make clinical judgements during the delivery of care.

· Monitoring of patients oral health during the course of treatment and deciding if early referral back to the dentist is required.
· Assessment and review of patient’s periodontal condition and oral hygiene status.

· Selection of appropriate equipment and techniques for treatment measures depending on patient's ability to comply.

· Assess, monitor and manage any medical emergency including CPR.

· Responsible for reviewing patient’s medical history and taking the decision as to whether any change impacts on the proposed treatment and referring back to the dentist for advice.
· The post holder will work unsupervised.



	10.  MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

	· Managing time effectively

· Treating and communicating with all patients but particularly those with complex needs such as medically compromised, phobic, challenging behaviours, psychiatric conditions, physical and learning disabilities

· Communicating with anxious/aggressive parents, carers, and family members both face to face and by telephone

· Challenges of working with nervous patients and providing holistic care

· Managing a workload from several clinicians and/or multiple clinics.

· Treating patients in a domiciliary setting

· Moving and handling patients with mobility problems.




	11.  COMMUNICATIONS AND RELATIONSHIPS

	· Patient and Carers: Contact by telephone, face to face and written, regarding clinical appointments and condition related queries.

· Referring Dentist: Written and face to face regarding prescription for patients and operational issues.

· Lead Dental Nurse: Face to face regarding clinical, surgery and administrations support issues.

· Dental Nurses: Face to face regarding clinical and administration support issues.

· Corporate Service Staff: Telephone and written communications regarding stores, IT support and HR advice.

· External Workplaces: Liaising with hospitals, nursing homes etc to arrange treatment.




	12. PHYSICAL, MENTAL, EMOTIONAL AND ENVIRONMENTAL DEMANDS OF THE JOB

	· Dental hygienists require highly developed physical skills with a high degree of precision and manual dexterity

· Intensive and lengthy periods of concentration are required.

· Daily requirement to sit/stand and work for long periods of time in a fixed position while carrying out precise clinical treatments.

· It is necessary to provide repeated instruction and advice to patients who may not be motivated to change their behaviour.

· Stress of treating and communicating with patients, carers and relatives who are often anxious and unpredictable while maintaining a calm and professional manner.




	13.  KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

	· Knowledge of a range of dental hygiene techniques, acquired through training.

· Maintain current registration with the General Dental Council.

· Compliant with Continual Professional Development (vCPD) requirements.
· Hepatitis B Immunisation.
· Must remain up to date on resuscitation and cross infection control.

· Well developed communication (written and oral), interpersonal and presentation skills.
· Postholder will need to be familiar and updated on current dental legislation.
· Postholder will need to be knowledgeable and updated on consent, recording of medical histories, and interpretation of medical conditions with regards impact on hygienist duties.  



	PERSON SPECIFICATION

	POST/GRADE:      Dental Therapist/Hygienist
LOCATION:             Moray H&SCP  , Public Dental Service   

WARD/DEPARTMENT :Primary Care Dental Service  



	The Person Specification should meet the demands of the job and comply with current legislation.  Setting unnecessary standards may, for example, unfairly discriminate against one sex, the disabled or minority racial groups.  Applicants should be assessed in relation to their ability to meet the real requirements of the job as laid down in the job description.  Shortlisted candidates MUST possess all the essential components as detailed below.

	GENERAL REQUIREMENTS

	Factor
	Essential
	Desirable

	Qualification & Experience


	Diploma in Dental Therapy or Hygiene (or equivalent) or BSc Oral Health Sciences
Full registration  with GDC

CPD compliance

Basic I.T skills
	Health promotion experience 
Involvement in  clinical audit

	Circumstances & flexibility


	Willingness and ability to work across various locations within Moray and NHS Grampian

Full driving license and access to a car to enable role remit to be fulfilled
	Experience in working within domiciliary type setting



	Particular requirements of the post


	Well-developed clinical skills

Sound understanding of clinical governance
Good decision-making skills
Excellent organisation and planning skills

Excellent interpersonal skills
Persuasive and negotiation skills
Friendly and approachable manner

Ability to remain calm under pressure

Hep B immunity  status up to date

Reliable

Understanding of team work

Ability to self-motivate and motivate others

Must be able to maintain confidentiality

	Understanding of Public Dental Service strategic objectives

Initiative shown within boundaries

Demonstrate commitment to continuing education



	Level of Disclosure check required
	PVG Required
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Dental Hygienist
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