JOB DESCRIPTION
	1.  JOB IDENTIFICATION

	Job Title: 
	Staff Nurse Band 5

	Responsible to (insert job title):
	Outpatients Senior Charge Nurse

	Department(s):
	General Outpatients Department

	Directorate: 
	Surgical Services

	Operating Division: 
	NHS Ayrshire & Arran

	Job Reference:
	

	No of Job Holders:
	18

	Last Update (insert date):
	January 2023


	2.  JOB PURPOSE

	The post holder will be a NMC (UK) registered nurse. With supervision and in collaboration with the multi-disciplinary team, the post holder will be responsible for the assessment, development, implementation and evaluation of programmes of care working within the professional standards held in the NMC Code of Professional Conduct (UK).



	3.  DIMENSIONS

	· The outpatient department is based on two sites (University Hospital Crosshouse and Ayrshire Central Hospital) which deliver care and treatment to patients requiring the services of surgery, breast, ENT, gastroenterology, gynaecology, vascular, general medicine, renal, diabetes, haematology, pain, oncology, urology, neurology, cardiology and orthopaedic services. 13 staff members report to the post holder indirectly through intermediate supervision;
· The post holder will work within the directorate of surgery across both sites and is employed by NHS Ayrshire and Arran.– making them accountable for all clinical decision making undertaken and for all clinical assessment and treatment of a delegated case load;
· The post holder will co-ordinate the clinical area in the absence of senior staff;
· The post holder has a responsibility to teach, supervise and assess student nurses and unregistered nurses, to plan and prioritise workload and to delegate work to other staff members.



	4.  ORGANISATIONAL POSITION

	










	5.  ROLE OF DEPARTMENT

	· The overall role of the department is to meet the needs of clients requiring out patient services, including physical, psychological, social and spiritual needs;
· To promote and develop a high standard of nursing care;
· To promote and implement NHS policies and procedures;
· To promote a culture of openness, providing a learning environment where staff can flourish.



	6.  KEY RESULT AREAS

	Clinical

· Assessment of individual patient care needs and the planning, implementation and evaluation of care, ensuring all forms of care/instructions are understood and carried out to achieve the optimum clinical outcome;
· Actively participate in the patients journey whilst in out patients;
· Raise and maintain patients awareness of health promotion;
· Support and supervise junior staff and care assistants in the provision of safe and effective nursing care;
· Perform a range of expanded roles applicable to area of responsibility e.g. venepuncture/ cannulation; application of plaster casts, seroma drainage etc.

· The maintenance of accurate nursing care plans and all relevant nursing information for individual patients, both on paper and electronically;
· Assist in the monitoring of nursing practice within the department;
· Participate in care provision acting as a named nurse with accountability for a delegated caseload.  Co-ordinate care for a delegated caseload in the absence of the caseload holder.
Operational

· Promote and implement all Patient Services (Hospitals) Division policies and procedures at department level;
· Maintain knowledge of current local and national guidelines;
· Report all incidents as per policy;
· Ensure effective use of resources;
· Respond to incidents/complaints and provide statements/reports as requested by Nurse in Charge;
· Take personal responsibility for ensuring awareness of Safety Action Notices and other essential communications;
· On occasion act as shift leader in the absence of a more senior nurse;
· Contribute to audit/quality assurance programmes;
· Undertake Risk Assessment to ensure staff/patient safety at all times;
· Contribute to management of Health and Safety within the work area.
Communication

· Establish and maintain effective communication with patients, relatives and the multi-disciplinary team;
· Collaborate with other disciplines to ensure good communications/relationships are established.
Professional/ Educational 
●   The post holder will be a registered general nurse with the Nursing and Midwifery Council    (UK)
· The maintenance of a high standard of conduct and dress to promote public confidence;
· Ensure that the NMC Code of Professional Conduct (UK) is adhered to at all times;
· Participate in the teaching of nursing and non-nursing staff as appropriate;
· Actively participate in and contribute to the professional updating of self and others;

· Following training act as a practice supervisor/ assessor to student nurses and paramedic students;
· Participation in department induction programmes for new staff;
· Take an active role in self-development, extending knowledge and skills as opportunities arise;
· Demonstrate an awareness of research and audit, contributing to clinical development in nursing as required.


	7a. EQUIPMENT AND MACHINERY

	The post holder is expected to have a knowledge of all the equipment used in the department;

· Specialised e.g. plaster saws, bowlers and shears, microscopes, vaginal speculum, bladder scanner, vein identifier;
· Generic e.g. BP Cuff, stethoscope, tympanic thermometer, syringes, needles.

	7b.  SYSTEMS

	· Daily maintenance and handling of patient records (paper based and paperlite via clinical portal)
· Frequent ordering of supplies for the department using a paper based stock control system;
· Frequently uses TSSU and decontamination procedures for storage and transportation of instruments.



	8. ASSIGNMENT AND REVIEW OF WORK

	· Workload is generated by the clinical activity within the unit;
· The post holder will be required to provide registered nursing support within other departments/ ward areas on a regular ad-hoc basis according to clinical demand; 

· The post holder will be expected to work a flexible shift pattern, (combination of day shifts, evenings, weekends and 12 hour shifts etc as required)
· The post holder is responsible to the department manager for clinical guidance and professional management;
· Workload will be assigned by the department manager or senior staff nurse.  However, the post holder will have responsibility for managing a defined workload within professional guidelines;
· The post holder will be involved in the review of the work of junior colleagues and nursing students, reporting to the ward manager, to ensure effective communication throughout the team;
· Work is also generated by service developments and research;
· Objectives are agreed locally;
· Review will be annually by formal Performance Appraisal and development of PDP (via TURAS);
· Peer group review.



	9.  DECISIONS AND JUDGEMENTS

	· Assessment of patient ‘s complex needs (physical, psychological, social and spiritual) to establish a change in condition, inform clinical decision making and plan care;
· Provision of professional advice to unregistered staff/students and an ability to recognise own limitations and the requirement for appropriate referral;
· The ability to quickly assess and respond to patient needs in emergency situations.



	10.  MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

	· Ability to prioritise own workload under continually increasing demands;
· To be able to continually change and adapt to new situations or strategies;
· Keeping up to date with all new practices and communicate/educate these to colleagues and junior staff;
· Providing NMC registered nursing support within other departments/ ward areas on an ad-hoc basis according to clinical demand;

· The post holder will be able to cope with the workload within at times limited resources;
· Accepting increased responsibility and clinical leadership in the absence of a more senior nurse (often at short notice), within agreed parameters;
· Complexity of communication with other wards/departments and related disciplines in the hospitals and community, ensuring the needs of patients are met;
· Dealing with relatives, coping with challenging behaviours and high levels of public expectation.




	11.  COMMUNICATIONS AND RELATIONSHIPS

	· Post holder will be expected to communicate effectively verbally and in writing with multi-disciplinary team, colleagues, patients, relatives and carers and nurse in charge;
· Ability to liaise with external agencies;
· Continually promoting a high professional profile of self and of colleagues;
· Participate in department meetings;
· Adhere to the Divisions Confidentiality Policy;
· The main purpose of communication would be regarding patients’ conditions and/or issues relating to patient care;
· The Post holder would be required to communicate with the Senior Charge Nurse regarding   nursing team issues;
· Occasionally deal with situations where patients do not easily understand their care packages due to cultural, language, physical or learning disability;
· Demonstrate empathy, sensitivity, support and reassurance when communicating with patients, relatives and staff, particularly in relation to breaking bad news and dealing with emotionally challenging situations;
· Dissemination of relevant information to appropriate persons;
· Utilise communication skills to motivate others;
· Use appropriate negotiation and persuasive skills to achieve optimum outcomes for service users.

	12.  PHYSICAL, MENTAL, EMOTIONAL AND ENVIRONMENTAL DEMANDS OF THE JOB

The post holder will be involved in mainly clinical activity and may frequently be required to move between tasks at short notice to meet the needs of the service. There is a requirement for flexibility of working patterns and for the ability to deal with situations as they arise. Workload is unpredictable, with priorities changing constantly. There is also a need to move between different departments and ward areas, often at short notice supporting clinical demand.
PHYSICAL EFFORT/SKILLS:

· Frequently working in highly unpleasant working conditions such as having direct contact with un-contained body fluids;

· Possible exposure to hazards such as verbal aggression and physical aggression; Prolonged light to moderate physical effort, including bending, walking, lifting, pushing and operating equipment is required at times;
· Frequent short periods of moderate physical effort, such a lifting patients with mechanical aids or hoists, is required on most shifts;
· There is a need for frequent complex hand eye co-ordination, particularly in relation to the administration of medicines and treatments;
· There is a need for accuracy particularly regarding the administration and delivery of medicines and treatments;
· The post holder will be expected to work a flexible shift pattern, (combination of day shifts, evenings, weekends and 12 hour shifts etc as required to support clinical activity)
· The post holder will be required to initiate and maintain appropriate emergency care, and to respond appropriately to emergency situations.
MENTAL EFFORT/SKILLS:

· The work pattern is unpredictable and there are frequent interruptions;
· The post holder will be required to use their own initiative, and to make decisions with minimal supervision, often in demanding and stressful situations, although a shift leader will generally be available for advice/support. This includes the ability to make appropriate clinical judgements in relation to patient care and changes in clinical presentation;
· There is a requirement for high levels of concentration and for absolute accuracy for clinical tasks;
· The post holder is required to work within a highly demanding, ever changing environment, dealing with competing priorities on a daily basis;
· There is a requirement to deal with Emergency /Life or Death Situations;
· There is a requirement to deal with challenging behaviours/client groups (eg Head Injuries, Drug/Alcohol Abuse)
EMOTIONAL EFFORT/SKILLS:

· There is a requirement to deal with distressed and anxious patients and carers in a professional and sensitive manner, on a daily basis;
· There is a requirement to deal with complicated family dynamics and high levels of public expectation;
· On occasion there is a requirement to work in hostile and emotive atmospheres, which may result in the need for sudden intense effort and concentration;
· The post holder may be required to deal with verbal complaints;


	13.  KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

	· Post holder will be a registered first level nurse with current NMC registration (UK);
· Working knowledge of Patient Services (Hospitals) Division policies and Procedures;
· Ability to keep relevant skills / knowledge updated and documented;
· Well developed written and verbal communication skills;
· Be able to supervise and provide a mentorship role to students and junior staff;
· A commitment to lifelong learning and demonstrates evidence of continuing professional development.
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