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JOB DESCRIPTION

	1. JOB IDENTIFICATION

	 
	

	Job Title:                                              
	 BMT Coordinator band 7 Registered Nurse

	

	Responsible to (insert job title):            
	Lead Nurse Clinical Haematology

	

	Department(s):                    
	Clinical Haematology

	

	Directorate:                                           
	Regional Services

	

	Operating Division:                             
	Acute 

	

	Job Reference: 

	

	No of Job Holders:  1

	

	Last Update (insert date):             April 2023      






	2.  JOB PURPOSE

	· To Lead and manage the Bone marrow transplant coordinator team in order to provide clinical leadership and expertise in the field of Hematopoietic Stem Cell Transplant (HSCT) and Cellular Therapy nursing. To ensure patients and their families are fully informed and supported throughout the HSCT and Cellular therapy pathway by providing expert clinical care, psycho-social support, ensuring a holistic approach to care is provided. Act as a resource and support to patients and families, sign posting them to appropriate allied Health care professionals and charitable organisations where appropriate in order to ensure equity of care is provided to our diverse patient population.

· To ensure patients are admitted at the optimal time for HSCT and Cellular therapy by working in collaboration with the Consultant team, referring Haematology teams and Senior Charge Nurse to ensure efficient bed management.

· To provide a streamlined, personal patient experience by managing a case load of patients prior to transplant and Cellular therapy. Delegate appropriate caseloads to the band 6 coordinators, offering support and guidance where necessary to ensure excellent patient experience. 

· To deliver evidence based nursing care in line with current research, clinical guidelines and Foundation for the Accreditation of Cellular Therapy (FACT) and Joint Accreditation Committee of ISCT and EBMT of the European Society for Blood and Marrow Transplantation (JACIE) standards in order to maintain successful JACIE reaccreditation.

· To ensure a collaborative approach to HSCT/Cellular therapy by establishing and maintaining excellent, professional lines of communication with all members of the local multidisciplinary teams, our referring Haematology teams and partners throughout Scotland and the UK. 

· To ensure Quality care is provided by contributing to the formulation and updating of policies, Standard operating procedures, patient information, patient satisfaction surveys and Datix reviewing and reporting.  

· To work within the established HSCT team and liaise with local primary care and haematology teams to ensure continuity of care for patients prior to and following HSCT and advanced Therapeutic Medicinal Product therapy. 

· To assist with ensuring that patients are informed about available clinical trials and that samples, and paperwork are taken at the appropriate time points. Work in collaboration with the Clinical trial team to ensure all eligible patient have the opportunity to participate in Clinical Trials.

· To adhere to Health board initiatives around infection control and care quality indicators 

· To assist with any local or Health board initiatives to ensure the continuous improvement of the quality of services and safeguarding of high standards of care

· To be aware of all hospital policies and procedures and collaborate with other health care professionals to ensure that these are observed

· To help foster a supportive working environment and maintain staff morale





	3.  ORGANISATIONAL POSITION

	

Organisational Position
Clinical Service Manager
Lead Nurse
Band 7 BMT Coordinator
Band 6 Transplant
CO-ORDINATORS


Clinicians and MDT  
Cancer Nurse Consultant 
Health Care Professionals across Primary, Secondary and Tertiary Care
Working/Professional 
 Line Management
Other Haem CNS / ANPs 

BMT SCNs




	4.   ROLE OF DEPARTMENT

	Survivors of Haematopoietic Stem Cell Transplant (HSCT) have complex medical, social, financial and psychological problems. They are at risk of numerous late effects of transplantation, which can have a significant impact on their quality of life. Approximately 50% of patients will develop a condition called graft versus host disease (GvHD), which can affect almost every organ of the body and lead to considerable morbidity and mortality. At present, half of the patients who undergo a HSCT die as a consequence of infection, graft versus host disease or disease relapse. 
· The post holder is responsible for providing a comprehensive and high quality cancer nursing service to the Scottish Adult Allogeneic HSCT Service, Queen Elizabeth University hospital. The post holder will lead and provide advanced nursing care to patients prior to and following HSCT and Cellular therapies, with particular responsibility for enhancing the patient experience ensuring continuity of care and influencing patient pathways. This role requires excellent organisation and communication skills to ensure that the patient and donor preparation for HSCT/Cellular therapies is carried out within professional guidelines and proposed timescales. 

· The post holder will be a clinical expert with the ability to work independently, sound educator, committed researcher and proficient leader.  The Unit has been designated as the national centre for CAR-T therapy in Haematological malignancies. 

· The post holder will work collaboratively with all members of the MDT to develop the Coordinators role within this new area of cellular therapy. 

· The post holder is responsible for maintaining close links with the Clinical Apheresis team, Stem cell lab Manager and Royal Hospital Childrens team to ensure safe processing and collection management is adhered to.

· The post holder will have overall managerial responsibility for the transplant coordinator team ensuring all relevant professional and personal development needs are met to ensure Revalidation requirements are adhered to. 

· Will manage staffing requirements for the pre and post Outpatient transplant clinics ensuring safe staffing levels are adhered to. Works collaboratively with the Outpatient Senior Charge Nurse to ensure clinics run effectively and safely.

· Responsible for managing the BMT/Cellular therapy bed planning and waiting list in conjunction with the BMT consultant team. Ensures patients are scheduled for pre transplant consultations at the appropriate time in their treatment pathway.

· Report monthly transplant activity to Finance and NSD and biannually to the BMT programme Director. Authorises finance department to pay Anthony Nolan Registry invoices for transplant costs and ensures accuracy of invoices.
  



	5.   SCOPE AND RANGE

	The post holder will have a large degree of autonomy and decision making within this role.

· Leads and facilitates the development of excellence in clinical care and addresses the psycho-social nursing needs of a defined patient group in a variety of settings including patients’ homes, out-patient department and wards.

· Provides clinical leadership and expert advice to nursing, medical, Allied Health Professions and other members of the multi-disciplinary team (MDT), locally, regionally and nationally.

· Develops service improvements in collaboration with the multi-disciplinary team.

· Clinically leads and manages all staff within the remit. Participates in recruitment process.

· Devises and provides education initiatives to staff, patients and carers and acts as a professional resource to these groups.

· Contributes to the integration of educational initiatives from universities, the voluntary sector and other external agencies into the area of expertise, and acts as an expert professional resource.

· Facilitates the educational site visits from other UK health professionals to meet the needs of the wider transplant community ensuring excellent collaborative partnership and sharing of clinical expertise.

· Contributes to maintaining Good Clinical Practice within the HSCT service for clinical trials

· Displays excellent communication skills to ensure referring Consultant teams are updated on a regular basis via email, face to face, telephone and Microsoft teams.





	6.  KEY RESULT AREAS

	Clinical Responsibility – Patient Care

· To communicate effectively with patients and families and use advanced clinical judgment to assess their needs and provide relevant support, information, education and advice prior to and following HSCT

· To discuss pre and post-transplant information with patients with sensitivity, knowledge and expertise to enable patients to make an informed decision regarding their treatment. To educate patients to enable them to recognise symptoms and help manage GvHD and other HSCT related problems

· To act as a patient advocate when appropriate with respect for patient confidentiality, privacy and their diverse cultural backgrounds and requirements

· To attend all relevant transplant team meetings, outpatient clinics, and multi-disciplinary team meetings 

· In collaboration with other specialist nurses, continually develop assessment tools that will ensure an appropriate level of nursing intervention so that patients with complex needs are referred to the appropriate specialist/s in a timely fashion 

· When required, write new patient information, policies and Standard Operating Procedures and update existing patient information 

· To maintain accurate and concise records of clinical contact with patients 

· To work in close liaison with multi-disciplinary teams and primary care across Scotland and support patients and their families from the point of referral to discharge from the service





	7. SYSTEMS AND EQUIPMENT

	The post holder should have a good level of IT skills necessary for the post.
Be aware and liaise with the providers of Telehealth systems, Trakcare, SCI stores, Traceline, Chemocare. 
Routine use of Microsoft Office including MS Word, Project, Excel and Outlook
Job train, Eess, Turas
Kite Konnect and Cell Chain-training will be provided
Any other relevant systems required for the job.



	8.  DECISIONS AND JUDGEMENTS

	Management and Leadership Responsibility – including human resources, financial and other resources

· To act as a leadership role model and demonstrate expert knowledge and high standards of clinical practice for healthcare professionals both within both Health Board and externally

· To take full responsibility for own workload and manage own caseload efficiently and effectively and with flexibility to meet the demands of the service. To identify and maintain supportive networks for self and relevant staff members

· To develop the collaborative interface with primary care and haemato-oncology multi disciplinary teams across Scotland by challenging existing boundaries and working in partnership

· To take an active role in local, network and national specialist nursing groups




	9.  MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

	Lead and implement new ways of working in an environment where cooperative working relationships need to be encouraged

Inspire trust and confidence in new ways of working and the ability to deliver improvements to patient care

Good knowledge of, and sensitivity to local resource and operational issues

Highly developed communication and influencing skills

Manage the demands of a range of priorities




	10.  COMMUNICATIONS AND RELATIONSHIPS

	
Excellent communication skills and ability to influence and motivate a wide range of stakeholders

Overcome barriers to acceptance and to promote change

Highly developed interpersonal skills

Ability to understand, interpret and effectively present sensitive or complex information

Explain complex diagnostic information, interventions and treatment plans

Accurate clinical and non-clinical records should be maintained using appropriate NHS Board documentation





	11. PHYSICAL, MENTAL, EMOTIONAL AND ENVIRONMENTAL DEMANDS OF THE JOB

	Advanced keyboard skills required, prolonged periods using VDU

Flexible work patterns, organised and efficient in ensuring up to date with work schedule and available to be contacted when required

Complex and demanding workload involving a requirement to achieve understanding of a wide range of technical and specialist professional areas

Deal with challenging behaviour surrounding change

Ability to deal with working in an emotive environment of cancer

Involved in highly distressing or emotional circumstances




	12.  KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

	
	Education/Qualifications

	Essential
First level registration
Evidence of continued professional development
Haematological recognised qualification/course
Desirable
Higher degree in health-related subject 

	Experience

	Essential
Experience in providing clinical services to patients post HSCT in an acute setting for a minimum of four years
Teaching experience
Desirable
Research experience

	Skills/Abilities/Knowledge

	Essential
Clear understanding of the role of the BMT Coordinator role in HSCT and the associated responsibility and accountability
Broad understanding of HSCT and cancer treatments and cancer pathways.
Knowledge and understanding of NICE guidance and government targets relating to cancer specialty 
Demonstrate knowledge of FACT JACIE Guidelines
Experience of and ability to manage projects and meet deadlines
Evidence of commitment to patient care initiatives and incorporation of cultural values into practice
Ability to lead and influence staff
Effective interpersonal and communication skills with particular ability to show empathy and consideration for others
Effective organisational and time management skills
Evidence of innovative practice/evidence-based care
Ability to set and monitor standards
Ability to work under pressure
Ability to work effectively with members of the multi-disciplinary team across various professional and organisational boundaries
Ability to work as an autonomous practitioner
Competent in use of IT packages such as Microsoft Word, Excel, Outlook 
and PowerPoint and Good knowledge of clinical information
systems e.g. Trakcare and SCIstore

Desirable
Recognised Advanced Practice Assessment skills, including physical assessment; history-taking; electing and recommending appropriate diagnostic and therapeutic interventions
Ability to deliver formal lectures to a high standard
Good Clinical Practice training and exposure to clinical trials

	Education & Development Responsibilities

	Essential

Demonstrates ability and knowledge on how to undertake audit and feedback to clinicians
Evidence of audit’s undertaken and outcomes
Evidence of implementation of research-based practice 







	13.  JOB DESCRIPTION AGREEMENT

	
A separate job description will need to be signed off by each jobholder to whom the job description applies.

 Job Holder’s Signature:

 Head of Department Signature:

	


Date:

Date:





