RECRUITMENT AND SELECTION STANDARDS

PERSON SPECIFICATION FORM
Post Title/Grade: Senior Portfolio Manager
Department/Ward: Primary and Preventative care service 
Date: June 2023 

	
	ESSENTIAL
	DESIRABLE
	MEASURE

	Experience



	· Experience in a leadership role with a responsibility for policy, planning and service delivery is required with substantial experience at senior level. 

· Senior leadership and management within a large, complex, and publicly accountable organisation delivering professional health or social care service

· Translating corporate and operational strategy and vision into effective service delivery demonstrating best practice and value.

· Directing and managing teams successfully within a complex diverse organisation with evidence of leading by example, building and maintaining positive relationships through collaborative partnership working and personally displaying values-based leadership behaviours.


· Effectively managing and implementing organisational change with effective resource management and ability to embrace alternative ways of working

· Developing and implementing services with strong customer/patient/client focus.

· Management of resources and risk to meet best value and customer expectations within a constantly challenging and rapidly changing environment.

· Personal and professional credibility to engage in dialogue, debate and negotiations with senior managers and professionals providing effective credible communication and the ability to operate effectively under pressure.

· Substantial knowledge and experience of the portfolio of services

· Proven track record and experience or working in partnership to successfully effect change

· Ability to solve complex problems and initiate new ideas sensitively to introduce new ways of working by taking a flexible approach to work planning, open discussion, innovation and by role modelling a positive attitude.
	
	A, I, P 





	Qualifications/
Training



	· Educated to Masters level or equivalent with an ability to demonstrate a proven track record of achievement in a high level management role within a large complex organisation, preferably the NHS

· A relevant clinical /professional qualification

· Evidence on ongoing post graduate professional development
	
	A, I

	Knowledge


	· Knowledge and understanding of the complexities of service delivery within the NHS, Integrated authorities or similar organisation with wide ranging knowledge of the strategic direction and priorities for NHS Scotland in relation to Immunisation programmes and have the necessary vision, experience and influencing skills to contribute to and influence decision making by senior colleagues

· Excellent communication skills, including the ability to simplify and communicate complexity, and the maturity to operate at all levels within NHS, and wider public sector.

· Clear appreciation of the dimensions of the post in both the public and political arena arising from sound understanding of the background and aims of the current healthcare policy in relation to Primary Services. · Highly developed effective leadership and management skills enabling the successful delivery of redesign and transformational change programmes to improve services, improve health and tackle inequalities

· Ability to provide strategic analysis or a range of information, including needs, legislative and policy frameworks. 

· Knowledge and understanding of clinical and care governance and proven track record in supporting the safe, effective and person centred service delivery

· Demonstrate a high level of expertise and knowledge of current service challenges and strategic direction for the health and social care agenda

· Demonstrate clear understanding of the need for effective locality based planning in alignment with strategic planning, policy and legislation

· Knowledge and understanding of NHS staff governance standards and the requirement to ensure effective staff governance arrangements · Ability to understand the issues and consequences of managing risk, budgets, staff and resources to achieve Best Value during significant change
	
	A, I, P




	Skills



	· Experienced and highly skilled facilitator and negotiator with the ability to evidence a high level of tact, diplomacy and political awareness.

· Excellent communication skills in a multidisciplinary and multiagency environment.

· Ability to understand culture and support effective working at a team and service level across organisational boundaries

· Strong report writing and presentation skills with the ability to express views convincingly and coherently verbally and in writing.

· A proven track record in developing innovative solutions in meeting organisational requirements and motivating staff to affect change through others is essential. 

· Proven analytical and interpretation skills. 

· Open, supportive and visible management style with a commitment to support strong staff governance

· Project management skills

· Ability to use own initiative and work well under pressure when faced with competing demands.
	
	Application and interview




	Aptitude


	
	Demonstrate ethics, values and personal qualities / behaviours consistent with the vision, culture and values of NHS Fife.
	Application and interview

	Other 
e.g. Team Player, Be able to travel
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