 JOB DESCRIPTION TEMPLATE


	1. JOB IDENTIFICATION

	 
Job Title:                                             Community Psychiatric Nurse                                   

Responsible to (insert job title):            CPN Charge Nurse

Department(s):                                    Elderly Mental Health

Directorate:                                         Mental Health Services

Job Reference:

No of Job Holders:

Last Update (insert date):




	2.  JOB PURPOSE

	
The post holder has continuing responsibility to manage their own caseload for older people experiencing mental health problems liaising with the multidisciplinary team and communicating with other health and social care providers to permit effective co-ordination of care delivery.  Post holder also contributes to the education of undergraduate student nurses through mentoring and preceptor programmes. 




	3. DIMENSIONS

	NHS A & A services are provided across numerous hospital sites including community hospitals and two islands.  There are three Health & Social Care Partnerships, with a total population of around 365,000 people.  NHSA & A employs approximately 4630 nurse and midwife practitioners (68% of all clinicians). 

The post holder will be expected to interface with other significant partners such as Local Authority and Alzheimer Scotland.

The post holder will be a key member of the Community Mental Health Team. 

To manage and prioritise a supervised caseload in collaboration with CPN Team Leader.

Assist in identifying and developing mental health services for people with dementia and the elderly with mental health problems.





	4.  ORGANISATIONAL POSITION

	
Clinical Service Manager

Clinical Operations Manager/Senior Nurse

CPN Team leader

CPN (This Post)

CPN band 5 





	5.   ROLE OF DEPARTMENT

	Based on a model of continuous improvement, the department will deliver and develop services within the context of:
 
· A service user focus of integrated Mental Health care.
· A service delivered with service users, carers and other shareholders.
· A service which is flexible, safe, innovative and responsive to need.
· A service that provides care based on evidence, best practice and research.

To provide a high quality effective and equitable Elderly Mental Health Service for people with dementia and elderly with mental health problems, their family and carers.

In collaboration with other agencies, provide through assessment and implementation of clinical interventions comprehensive and individualised package of care.

To develop, promote and supervise standards of nursing practices which adhere to NMC Standards and NHS Ayrshire & Arran Policies and Procedures.

To develop, promote and maintain joint working practices through the integrated care pathway,
single shared assessment and care management.






	6.  KEY RESULT AREAS

	
Clinical
To assist in the implementation and monitoring of nursing practice ensuring that high quality patient care is delivered within own sphere of clinical practice ensuring compliance with standards set by the NMC, NHS Ayrshire and Arran and National Legislation.

The post holder will receive referrals as part of the SCI Gateway from GPs and have responsibility for the management of their own caseload by assessing, planning, implementing and evaluating care. 

Work collaboratively with other health and local authority colleagues and voluntary agencies to provide appropriate specialised knowledge and support for people with dementia and the elderly with mental health problems. 

Attend and contribute to multi-disciplinary team meetings and case review conferences, and act as lead person in arranging these to ensure the continuity of patient care.

Service user assessments completed by the CPN in accordance with ICP Guidelines to facilitate integrated care provision between organisations. 

To deliver an optimum level of care by implementing evidence based practice and applying specialised knowledge and skills in the co-ordination and planning of effective packages of care for patients in the community.

The post holder will complete appropriate assessments as part of care planning and delivery.

Admission and discharge letters and progress reports are prepared by the CPN and submitted to the G.P. to inform on client progress.

The post holder compiles monthly statistics for caseload analysis and supervision.

Managerial
To assist the CPN Charge Nurse in co-ordinating, monitoring, assessing and supervising junior nursing staff to ensure the optimum performance in the achievement of team and individual objectives.

Ensure co-ordination of service provision  

Educational
To assist in the implementation of the values of a learning organisation, contributing to the professional development of self and others.

To demonstrate the role of the elderly mental health community service to other health, social and voluntary staff.



	7a. EQUIPMENT AND MACHINERY

	· Personal computers, laptops.
· Mobile telephone
· Clinical equipment relevant to area of practice


	7b.  SYSTEMS

	· Maintain accurate records in accordance with Nursing and Midwifery Council Guidelines and NHS Ayrshire & Arran Guidelines and Policies.
· Be familiar with and utilise systems for risk identification as well as reporting and dealing with concerns and complaints.
· Adhere to and promote compliance with policies and procedures in relation to the protection of children and vulnerable adults.
· Utilise effectively the NHS Ayrshire & Arran intranet, internet and e-mail systems while complying with good information governance processes and procedures.
· Have knowledge of and utilise clinical risk management systems and clinical incident reporting systems.
· Adhere to human resource systems and processes.




	8. ASSIGNMENT AND REVIEW OF WORK

	The post holder will agree the parameters of their workload with the Community Charge Nurse and thereafter will exercise initiative in terms of management of their workload and as such will have a significant degree of autonomy.

Work will be demand driven and generated by clinical activity, which includes GPs, Consultant Psychiatrist, Local Authority, Private and Independent Sector and Patients and Carers.

Service User referrals are received via SCI Gateway.  

Performance management will be carried out in line with NHS Ayrshire and Arran performance review procedures, which will involve annual review with Line Manager/Charge Nurse.  Regular meetings are also scheduled with Line Manager to discuss ongoing work related issues.  Meetings to review caseload are scheduled as required.

Clinical Supervision of the post holder is provided by the Community Charge Nurse from the mainland and this will take the form of one to one and live supervision.






	9. DECISIONS AND JUDGEMENTS
· Following receipt of referral post holder has autonomy and discretion in the assessment, planning and delivery of patient centred care.
· To co-ordinate patient reviews to ensure appropriateness and effectiveness of care plans.
· The post holder has the discretion to work with patients experiencing mental health problems, their family/carers and make immediate decisions with regard to their safety.
· Responsibility for dealing with urgent referrals and the prioritisation of workload.
· The post holder will deliver credible and consistent high quality care to service users and carers.  
· Provide and receive information regarding complex and sensitive issues.
· Educate and negotiate with carers/family members in relation to patient care needs.
· Raise awareness of a range of care delivery strategies.
· Deal with verbal complaints and provide written reports when requested to do so.
· Contribute to the education of health care workers.
· Liase internally and externally with peers and other nursing colleagues.
· Collaborate with Multi Disciplinary Team regarding service needs.
· Report patient assessment findings, patient progress with treatment, and suggest other professional input requirements.
· Liaise, collaborate and negotiate with health, social, independent, and voluntary partners to optimise patient care and ensure service delivery.




	10.  MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

	 
Dealing with service users with complex mental health needs who may have difficulty understanding their illness.

To respond to a changing and modernising health care setting through the integration agenda.

The emotional and physical demands of the job.







	11.  COMMUNICATIONS AND RELATIONSHIPS

	The post holder will:

· Develop and maintain good communications and working relationships with service users, carers, relatives and other health, local authority, independent and voluntary agencies involved in care provision.

· Prepare for one to one sessions, review meetings and case conferences.

· Be involved in listening and responding to individual emotional needs, often having to communicate complex, sensitive information.
 
· Deal appropriately and sensitively with barriers and/or difficulties others may have to enable them to understand and increase their knowledge.

· Use a high level of interpersonal and communication skills on an ongoing basis when dealing with others who may be difficult, resistive, upset, confused or verbally/physically aggressive.

· Communicate in an effective and appropriate way when working with palliative care patients and the bereaved.
 
· Have a thorough working knowledge and understanding of the principles of confidentiality, Caldicott and data protection.

· Maintain systems of internal/external communication between hospital and community, liaising with other health professionals and agencies as required, attending meetings and reviews as required.

The following are the key working relationships which the post holder will require to develop and maintain.

· General Practitioners
· NHS and Local Authority 
· Elderly Mental Health Services Senior Management Team
· Consultant Psychiatrists
· Members of relevant care groups
· Alzheimer’s Scotland 
· Independent Sector
· Care Homes








	12. PHYSICAL, MENTAL, EMOTIONAL AND ENVIRONMENTAL DEMANDS OF THE JOB

	Physical Skills
The post holder will

· Utilise speed and accuracy and thorough understanding of physical, psychological and emotional needs of people requiring clinical interventions.
· Have key board skills for the manipulation of care records, report writing and data.
· Work in an office, clinical environment and service user’s home and will be expected to travel.
· Will require to attend prevention and management of aggression training with regular updates.

Mental Demands
The post holder will

· Require to concentrate when assessing and providing therapeutic intervention with patients.
· Often have to make instant judgements, with outcome affecting safety of self, patients and others.
· Use skills to prevent situations from becoming volatile.
· Support Nursing Assistants on a daily basis as well as providing clinical supervision.
· Often deal with complex cases and provide advice and support in these situations.
· Be a lone worker.

Emotional Effort
The post holder will

· Frequently discuss sensitive issues with the service user such as relationship problems, family conflict and diagnosis.
· Frequently be exposed to distressing or emotional circumstances by imparting unwelcome information and dealing with crisis interventions for patients, carers/relatives.
· Frequently deals with stress and distress behaviours including working with people demonstrating verbal and/or physical aggression, and potential for self-harm.
· Integrate research and evidence based practice within the clinical setting.
· Provide awareness training to independent and voluntary sector.













	13.  KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

	Knowledge and Professional Training
· First level qualification of Registered Mental Health Nurse and current registration with the NMC.
· Full driving licence.
· Evidence of Continuing Professional Development.
· Working knowledge of relevant legislation, guidelines and strategies.

Experience
· Ability to work as an autonomous practitioner within caseload with access to specialised advice.
· Relevant post registration experience of working with the elderly.
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