NHS Greater Glasgow & Clyde
            Job Description.
	1. JOB IDENTIFICATION

	Job Title:

:

Hours per week  :

Responsible to:  

Accountable to:
	Specialist Physiotherapist  Front Door
37.5

Team Leader
AHP Team Lead Front Door, Chief AHP   and ultimately to AHP Director

	Department:


	Physiotherapy


ROLE OF THE PHYSIOTHERAPY SERVICE

Physiotherapy services exist to deliver high quality Physiotherapy to patients and their carers, referred to the Acute Division. 

The key responsibilities of the service are to provide assessment, diagnosis and treatment to a diverse range of conditions and patient types in a variety of environments. Therapeutic management utilises a range of physical, behavioural and cognitive modalities to regain function This includes the management of critically ill patients whose survival and recovery depends on appropriate Physiotherapy intervention. There is also a key role in health promotion.

The service incorporates service management, planning and development within a defined budget and a multi-professional framework.

All staff within the Physiotherapy Service must comply with Division and Departmental Policies in addition to complying with Chartered Society of physiotherapy Professional Standards and Rules of Professional Conduct 

JOB PURPOSE; 

1. To undertake responsibility for provision of specialist clinical care to a designated clinical specialty. Personally undertaking caseload of highly complex patients incorporating patient assessment, diagnosis, treatment and discharge from care.

2. Leads a team of less experienced physiotherapists, assistants and students working in the clinical area.
3. Leads clinical audit within own speciality.
3.  ORGANISATIONAL POSITION – 
[image: image1]
SCOPE AND RANGE

1. Permanently working within the front door unit  as a specialist, autonomous physiotherapist who takes full responsibility for the assessment and treatment of an identified caseload within own specialty. 

2. Provides support, guidance and formal clinical supervision to rotational physiotherapists, AHP Assistant Practitioners and Support workers as Clinical Supervisor and mentor. 
      This also includes clinical education of physiotherapy students on  

      placement including formal assessment of their clinical  

      competence.

3. Has a key role in local audit and Clinical Effectiveness projects – this may extend to formal research projects

4. Evaluates and develops the service in conjunction with the Line Manager to maximise quality of care

5. Participates in the emergency respiratory on-call service

MAIN DUTIES/RESPONSIBILITIES: Clinic l/ Management/ Education/ Research Audit
Clinical – 

To be professionally and, legally accountable and responsible for all aspects of own work including direct and indirect patient care within scope of practice.
.

1. Assess, analyse and interpret clinical and non-clinical information to arrive at a comprehensive clinical diagnosis for individual patients    including patients with multiple pathologies and complex clinical presentation.

2. Develop, implement and evaluate specialised programmes of physiotherapy care, and modifying treatment plan.
3. Ensure effective and efficient delivery of appropriate physiotherapy interventions based on sound clinical reasoning and recognised standards of practice as per front door unit  and in line with SIGN Guidelines.
4. Manage an identifiable caseload of patients effectively and efficiently – personally undertaking the most highly complex cases or assisting, guiding and supervising less experienced staff in their management and care.
5. Act as a specialist clinical resource for the physiotherapy service regarding their speciality to optimise clinical care.
6. Maintain accurate, comprehensive and up to date patient documentation, records and accurate mandatory statistical information to reflect care provided and meet professional, local and national standards.

7. Work independently to provide emergency respiratory on-call care to support delivery of the 24 hour service to acutely ill and ventilated patients.

Managerial –
1. Responsibility for the day to day organisation and delivery of physiotherapy services to the front door unit and other associated areas.
2. Delegate appropriate caseload and tasks and supervise less experienced  

     staff and students on clinical placements, to maximise efficiency and 

     achieve desired quality of care.
3. Take responsibility for local staff management problem solving e.g. 

            time keeping, and staff performance issues.
4 Active Involvement in MDT Meetings – ensuring effective communication    

      within the unit.
6    Identify gaps and pressures in service and discuss and implement 

      remedial action with Line Manager.

7.   Regularly involved in clinical audit (using research methods) and clinical 

      effectiveness projects to support the clinical governance agenda.

8    Assist in the development of, and implement, managerial policies to 

      promote a fair, consistent and safe working environment. 

9    Develop a robust framework to monitor and evaluate standards of care  

           and clinical outcomes i.e. develop / implementation of national clinical        

      guidelines or benchmarking with similar units. 
10.  Network and liaise nationally with experienced physiotherapists to  

       identify, promote and implement ‘best practice’ in own clinical areas in 
       accord with clinical governance guidelines.

Educational – 

1. Develop and update knowledge and highly specialist skills in own specialist field to deliver evidence based care.

2. Provide a comprehensive in-service training programme to less experienced staff in the specialty and input to the general departmental in-service training programme.

3. Provide both spontaneous and planned highly specialist advice, teaching and training to various individuals to promote knowledge of physiotherapy management and enhance patient care. Including to own team, disciplines from the multi-professional team and others (e.g. relatives, carers and external agencies etc.).

4. Coach and develop staff within own team to promote professional development and specialist clinical care.

5. Participate in and undertake the department personal development plan        (PDP) system to promote personal and service development .

6. Equipment and Systems

1. Responsible for the maintenance and repair of physiotherapy equipment within own specialty.

2. To understand, appropriately select and monitor safe use of physiotherapy equipment and additional patient care equipment by self and other members of own team.

3. To demonstrate a working knowledge of relevant IT systems and software packages as required;

DECISIONS AND JUDGEMENTS
1. Make decisions on diagnosis, treatment and discharge from physiotherapy care at each physiotherapy intervention; based on the clinical reasoning process. 
2. To undertake comprehensive risk assessments regarding patient condition and environment to ensure patient and staff safety.
3. To balance clinical, managerial and professional demands to ensure quality of care within specialty  
4. To prioritise caseload and delegate appropriately to less experienced staff and Assistant Practitioners/support workers.
5. To decide on the appropriateness of on-call physiotherapy for an acutely ill patient in both ward and on-call situations based on relevant information provided by medical staff.
6. To consult with experienced colleagues/peers if and when required to achieve collaborative decisions for optimal patient care with diverse clinical problems.

COMMUNICATIONS AND RELATIONSHIPS

Patients and relatives/carers

1. Provides and receives complex clinical information related to diagnosis, treatment and prognosis to maximise quality of care.

2. Utilises a wide range of communication skills to ensure compliance with programmes - this may include negotiation, motivational, non verbal and written skills. Often involving conveying complex terminology into lay terms e.g. communication difficulties relating to stroke patients.

3. Identifies and modifies the most appropriate communication method depending on the individual requirements, e.g. compromised conscious level, severe anxiety or confusional states, hearing or visual impairments, learning difficulties, language differences or disinterest.

4. Encourages and motivates patients to maximise outcomes recognising those who are  in pain, emotionally distressed, afraid, reluctant and require reassurance, motivation and persuasion to comply with treatment

5. Convey information in a particularly sensitive manner when it is contradictory to patient and carer expectations and desires

6. Provide highly specialist advice and guidance to relatives and carers relating to on-going rehabilitation programmes

Physiotherapy Staff (internal /external  to Division)

1. Provides appropriate details for transfer of patients for on-going care elsewhere

2. Consults and collaborates with more experienced staff/peers for advice regarding clinical effectiveness, managed clinical networks etc. and provides advice and guidance to less experienced staff.

Multi-professional Team

1. Works as part of the Multi-professional team to ensure effective communication and delivery of care.

2. Provides both written and verbal patient assessment findings, and progress reports with treatment and discharge information. This may be both highly complex and / sensitive.

3. Communicates and makes recommendations regarding additional strategies  for patient management to relevant team members to maximise patient care and promote multi-professional working .e.g. Referral to another specialist practitioner. 

Other Agencies  e.g. Local Authority Voluntary Sector.

1. Provide information to support on –going management, e.g Community Rehabilitation teams , specialist head injury rehabilitation unit.

2. Makes referrals  e.g. social work community care, physical disability teams, NERS, 
MOST CHALLENGING /DIFFICULT PARTS OF THE JOB

Undertaking a physically, mentally and emotionally demanding job - whilst safeguarding own safety as well as that of patients and colleagues.

Balancing competing demands of patients, staff, students and own caseload and professional / personal requirements.

Monitoring the clinical performance of  staff, including students working within designated specialty.

Regular changes in personnel – i.e. orientate rotational staff on a regular basis every 4 months for junior staff and 6 monthly for experienced rotational staff.

Awareness that role and its’ effectiveness affects the functional outcomes for patients.

Patient caseload comprised largely of patients with serious multiple pathologies, most with severe respiratory problems requiring rapid and complex assessment, appraisal and treatment response.
KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB
Honours Degree Physiotherapy 

Current HPC registration

Minimum 3 years post graduate experience with experience within the designated areas. 

Evidence of additional specialist knowledge gained through regular in-service training, self study and post graduate courses or formal training relevant to individual specialty.

Evidence of application of acquired skills related to speciality                                                    

Working knowledge of basic IT – e.g. word processing, use of internet, 

                                                            Data base management
	
	Essential
	Desirable

	Qualifications / Training


	Degree in Physiotherapy 

HPC Registration

Evidence of relevant post graduate courses/ CPD relevant to stroke management

	Clinical Educators/supervisors course (masters level)

	Experience


	Minimum of 3years post graduate experience and experience within the designated area. 

Experience working with students


	

	Knowledge, skills and Abilities


	Specialist theoretical knowledge and experience of physiotherapy practice in the  Management of Medical patients 
Good managerial / organisational skills

Forward thinking

Excellent Interpersonal skills

Teaching skills

Familiar with word processing, internet


	Experience in respiratory care
and Neuro  management

Audit experience 

Presentation skills

Critical appraisal skills

Research experience

	Personal Qualities


	Clear vision of role /commitment to speciality

Confident/motivated/enthusiastic


Proven strong leadership qualities

Able to work well with and through others

Committed to personal and team development


	


PERSON SPECIFICATION
Assistant Practitioners/Support  Workers 








Chief AHP





 Specialist Physiotherapist 


              This post 








 





 Team Leader





Rotational Physiotherapist 
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