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NHS GREATER GLASGOW AND CLYDE 
JOB DESCRIPTION

1. JOB DESCRIPTION

	Job Title:
	Band 6 Rehabilitation Nurse

	Band
	6

	Responsible to:
	Team Leader, North West Sector Rehabilitation Service

	Department(s):
	North West Sector Rehabilitation Service,

North West Sector Glasgow City Health and Social Care Partnership (HSCP)

	Directorate:
	Glasgow City HSCP

	Operating Division or GGHB:
	NHS Greater Glasgow & Clyde


2. JOB PURPOSE

· To work as an autonomous practitioner from the initial holistic assessment through to discharge from the service. 

· To manage a complex clinical caseload within the service, applying specialist knowledge and skills relating to Nursing, working as an effective and efficient partner in the inter-disciplinary team. 

· The Nurse carries continuing responsibility for the assessment of care needs, the development, implementation and evaluation of programmes of care and the setting of standards.

· Competently perform the necessary technical/invasive/physical aspects of care for this defined patient group.

3. ROLE OF DEPARTMENT

· The Community Rehabilitation service provides a full coordinated comprehensive assessment within the community. Treatment plans and reviews will take place within the patient’s own home or other appropriate community setting to maximise health gain and independence within the individuals own setting.

· The service provides symptom management, rehabilitation, education and training to adults aged 16 and over. It also affects early supported discharge and prevents hospital admission.

· Team members: Nurses, Occupational Therapists, Physiotherapists, Pharmacists, Speech & Language Therapists, Podiatrists, Community Psychiatric Nurses, and Rehabilitation assistants.

· The service can provide rapid access to equipment, home care

· In the context of developing services the post holder requires to be flexible and responsive to the needs of individual clients and the service, supporting management, engage in review, audit and evaluation, as appropriate.

4. ORGANISATIONAL POSITION
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5. SCOPE AND RANGE

· In conjunction with Team Leader responsible for the setting, implementation and evaluation of standards of nursing practice.

· To deputise for the Team Leader in their absence, taking responsibility for operational issues.

· Provides support, guidance and clinical input to other qualified staff and support team members

· Working within a specialty as an autonomous nurse who takes full responsibility for an identified complex caseload.

· The post holder has rapid access to home care, within Glasgow City to facilitate early discharge from hospital and admission avoidance

· To provide interdisciplinary assessment and support to at risk patients at home and following discharge from hospital.

6. MAIN DUTIES/RESPONSIBILITIES
Clinical

· Provide clinical leadership for the assessment of patient needs, implementation and evaluation of programmes of care, which are evidence based.

· Utilise all available resources taking into consideration the lifestyle, gender and cultural background and ensure involvement with the patient, family, carers and significant others.

· To assess capacity, gain valid consent and have the ability to work within legal framework with patients who lack the capacity to consent.

· Acts as a clinical resource for the interdisciplinary team.

· Act as a clinical resource for ward staff regarding complex discharges.

· Maintain patient records in line with NMC guidelines for records and record keeping.

· Use a variety of standardised patient assessments which require technical expertise in their execution and interpretation.

· To be responsible for the prioritisation and delegation of nursing referrals/tasks within the service to junior and support staff, ensuring that patients are seen appropriately in line with professional and departmental standards.

· To maximise functional independence and rehabilitation potential.

· Manage an identifiable caseload of patients effectively and efficiently – personally undertaking more complex cases.

· Extended practice role of Venepuncture for monitoring blood results.

· Tissue viability and wound care.in line with community guidelines

· Continence assessment using community protocol.

· Assess medication compliance post discharge from hospital and address any medication issues.

· Provide advice and education to patients and carers on their medication, alterations, side effects and concordance.

· Assess individual patient need and provide necessary support to ensure patients manage medication appropriately refer to team pharmacist as necessary.

· Liaise with a wide variety of health and social care workers in both primary and secondary care to ensure continuity of pharmaceutical care.

· Responsible for the removal of unwanted medicines from the patient’s home, for patient safety in the absence of a pharmacist.

Extended Role

Following training, undertake the following tasks as part of interdisciplinary working and report outcome to appropriate professional within the team.

Occupational Therapy

· Assess patients for equipment within remit.(raised toilet seat, toilet frames, etc)

· Safe fitting of equipment.

· Safe demonstration and assessing suitability of existing equipment in patients home.

· Assessment for functional and mobility issues.

· Competent in assessing and completing the Occupational therapy Nottingham Extended Activities of Daily Living Index Assessment tool

Physiotherapy

· Assess for and issue appropriate walking aid within remit

· To assess stability with walking aid.

· Maintaining home exercise and mobility programme.

· Measurement and adjustment of walking aids.

· Competent in assessing and completing the Physiotherapy Tinetti assessment tool.

Speech & Language Therapy

· Swallow assessments

· Identify need for Speech & Language assessment for communication disorders.

Professional

· Practice within the Legal & Ethical framework as established by Nursing Midwifery Council (NMC) and National Legislation to ensure patient interests and wellbeing are met.

· Work within the National Health Service (NHS), NHS Greater Glasgow and Health & Safety Executive (HSE) Legislation, Policy, Guidelines and Procedures.

· Empower patients to take responsibility for their health, wellbeing and future lifestyle by practising in an open transparent and inclusive manner; thereby ensuring patients have the relevant information to participate in decisions about their care.

· Promote and support innovation in clinical practice.

Education and Research/Audit

· Ensure the provision of an appropriate learning environment in line with NES Quality Placement Standards.

· Ensure completion of clinical appraisals for pre and post registration nurses.

· Demonstrate own continuous professional development.

· Identify research/clinical audit priorities in conjunction with relevant professional groups.

· In conjunction with Team Leader, develop research/clinical audit plan for the service. 

· Provide guidance, supervision and support for junior staff undertaking research, audit or teaching activities.

· Provide and participate in an orientation and educational programme for new staff.

· Provide education and support to external agencies.

· Ensure regular review of performance standards in relation to patient care, performance appraisal and staff development/training needs.

· In conjunction with Team Leader collect data and be responsible for the monitoring, review and evaluation of all aspects of the service, providing reports and evaluations for colleagues in health and social care.

· Encourage the extended scope of practice in appropriate areas.

· Present at conferences, in-service programmes and directorate strategy days.

· Attend mandatory training e.g. CPR, fire lectures, violence and aggression and manual handling.

· Education of medical and other multi-disciplinary team members to promote knowledge of the nursing role to enhance patient care. This may take the form of workshops or presentations to large formal groups.

· To participate in marketing activities to highlight the profile of the service 

· Use of academic searching techniques in electronic databases in pursuit of evidence based practice to support and develop best practice.

Organisational/Managerial

· Organise own time and that of staff within remit.

· To assist the Team leader in the development of local guidelines.

· Delegate appropriate caseload and tasks to junior staff and supervise rehabilitation assistants.

· Delegate appropriate caseload and tasks and supervise students on clinical placements to maximise efficiency and achieve desired learning outcomes.

· Participate in the effective management of resources including stores supplies, pharmacy supplies and maintenance of equipment.

· Promote the development of a flexible and skilled interdisciplinary and nursing workforce.

· To assist in the efficient and effective management of the nursing and team resource including roster management 

· Participate in the recruitment process where appropriate.
· Contribute to the wider corporate agenda.

· Identify gaps and pressures in service and discuss and implement remedial action with the Team Leader.

7. EQUIPMENT & MACHINERY

· Adhere to Health and Safety at Work Act 1974, to ensure that the agreed safety procedures are carried out to maintain a safe working environment for patients, visitors and employees.

· Adhere to the board Health & Safety policy to provide a healthy and safe environment for both staff and patients –infection control; waste disposal, fire, housekeeping and safe use of equipment/ machinery.

· Responsible for inputting information into electronic patient record where applicable and also into patients written records. They will comply with the Data Protection Act, Caldecott Guidelines and local policies regarding confidentiality and access to medical records.

· Competent with the use of Information Technology to benefit personal development and patient care.

· To take responsibility for the maintenance, repair and infection control of nursing equipment. Reporting back to other Disciplines within the team on any changes regarding their specialist equipment.

· To understand, appropriately select and monitor safe use of equipment (ADL, physiotherapy and nursing) including recommendations for special orders and to make referrals where necessary

· Be competent in the use of medical devices and all other equipment used in the service.

· Computers

· Use of computers programs, including using Word, Excel, PowerPoint,  for production of patient reports, production of handouts/ presentations and other information relevant to specialty or site. 

· Greater Glasgow Equipment Store ( EQUIPU) Internet ordering system;

· Use of Outlook/telephone/fax machine to communicate with other staff and access divisional electronic notice board.

· Use of internet for educational purposes.

· Patient Information System (EMIS)

· To access patient details and information regarding hospital appointments/ admissions

· Regular user of mobile phone.

8. DECISIONS AND JUDGEMENTS

The post-holder will

· Use own initiative and act independently within the bounds of existing knowledge and skills, working autonomously within scope of practice to make clinical judgements regarding patient management

· Be responsible for carrying out initial and ongoing Interdisciplinary assessment and decision making through utilisation of Integrated Care Pathway.

· Use advanced clinical reasoning skills based on specialised knowledge of the disease process to decide whether nursing input will have a positive effect on patients’ function/disability and illness.

· To assess medically fit patients prior to discharge who have ongoing rehabilitation/nursing/equipment and social care needs to determine if the patients’ needs can be met safely at home with Rehabilitation service input.

· Assess patient care needs and home circumstances to determine level of social care input required by ordering directly through social services. Re-assessing and amending the social care plan as patients’ condition determines 

· Review planned intervention regularly to ensure ongoing effectiveness and achievement of goals, and where indicated, initiating the admission/readmission in conjunction with the General Practitioner and hospital Consultant where patient condition dictates.

· Analysing relevant information i.e. haematology, biochemistry results and environmental factors, to assess patients ability to be safely discharged/maintained at home (within scope of knowledge).

· Be responsible for initiating comprehensive risk assessments regarding patient condition and environment to ensure patient and staff safety.

· Support and develop staff to broaden their skills, knowledge & experience in the interests of succession planning. 

· Balance clinical, managerial and professional demands to ensure quality of care within specialty.

9. COMMUNICATIONS AND RELATIONSHIPS

Patients and relatives/carers

· To establish therapeutic relationships with patients, consistently demonstrating empathy, empowering and motivating patients.

· Communicate complex clinical information e.g. related to diagnosis, treatment and prognosis effectively and appropriately with patients and carers using a range of non-verbal, written and presentation skills. This may involve complex terminology into lay terms e.g. communication difficulties to maximize quality of care.

· Utilise a wide range of communication skills to ensure compliance with programmes; this may include negotiation, motivational, non-verbal or written skills. Often involving conveying complex terminology in lay terms e.g. communication difficulties relating to stroke patients.

· Identifies and modifies the most appropriate communication method depending on the individual requirements e.g. hearing or visual impairments, learning difficulties, language differences or disinterest.

· Educate and advise patients / carers offering support, reassurance, encouragement and information in relation to assessment, treatment and rehabilitation.

· Conveys comprehensive detail of nursing treatment programmes in a manner and at a rate which is appropriate for every individual emphasising and reiterating points as and when necessary to ensure a full understanding.

· Encourages and motivates patients to maximise outcomes recognising those who are in pain, are afraid or reluctant and require reassuring, motivating and persuading to comply with treatment

· Convey information in a particularly sensitive manner when it is contradictory to patient and carer expectations and desires.

· Provide highly specialist advice and guidance to relatives and carers relating to on-going nursing/rehabilitation programs.

Nursing Staff (internal/external to department)

· Consults with more experienced staff for advice and collaborates with peers regarding clinical effectiveness, managed clinical networks etc.

· Network regularly with appropriate nursing colleagues to ensure delivery of clinically effective care.

· Provide effective verbal and written information to facilitate and support patients discharge and to inform health and social care providers of treatment outcomes and ongoing requirements.

· Use comprehensive knowledge of other multi- disciplinary roles and external agencies to determine the need for referral to other disciplines/ agencies and initiate referrals.

Interdisciplinary team

· Work as part of multi and interdisciplinary team to ensure effective communication and delivery of care

· Provides both written and verbal patient assessment findings, progress with treatment and discharge information. This may be complex/sensitive

· Communicates and makes recommendations regarding additional strategies for patient management to relevant team members to maximise patient care and promote inter-disciplinary working e.g. referral to another specialist practitioner.

· Attend and report in clinical review meetings, ward rounds, case conferences, ensuring effective communication and co-ordination of patient care.

· Contribute to a supportive and learning environment in the interest of staff morale

· Promote the purpose and aims of nursing within the interdisciplinary team

· Crossing professional boundaries within interdisciplinary role.

Other agencies

· Develop external professional networks which promote both the profession and Organisation

· Provide effective verbal and written communication with all external partners and agencies which link with the service. e.g.  Direct and Care Services and social work.

· Provide information to support on-going management e.g., Live Active Exercise Scheme, Pain Association, Chest, Heart and Stroke Association, Falls Prevention leaflet

· Provide specialist expertise and advice to Nurses working at generalist and specialist level and multidisciplinary professional colleagues at local, regional and national level.

10. PHYSICAL, MENTAL, EMOTIONAL AND ENVIRONMENTAL
DEMANDS OF THE JOB

Physical

· Perform manual handling techniques with patients who may have cognitive, physical or behavioural problems. e.g. immobile, obese, unpredictable patients. 

· May adopt static postures for lengthy periods whilst assessing dependent patients (e.g. after stroke or spinal injury)

· Frequent periods of time using IT equipment. This requires self-awareness of postures and positioning of equipment/seating etc.

· Moving and handling equipment of varying size and weight from hospital site to car to patients homes. e.g. commodes,  trolleys, toilet frames, 

· Frequent moving and handling of equipment within confined spaces in patients’ homes. 

· Moving and handling of patients. 

· Driving in unpredictable conditions.

Mental Demands

· Dealing with unrealistic expectations from patients/carers/staff regarding future outcome of Community Rehabilitation assessment including frustration, aggression, lack of insight and unrealistic goal setting.

· Occasional periods of intense concentration especially with new and complex patients where the nurse has to actively respond to changes in patient status. e.g. stroke/Parkinson’s patients with unexpected and unpredictable movement patterns and those with communication difficulties.

· Responding to changes in patient’s condition. This requires being alert in order to undertake a high standard of clinical reasoning involving assessment regarding clinical management.- Frequent

· Performing mentally challenging tasks whilst being constantly interrupted by outside influences such as other staff members, answering pager, mobile phone, telephone, supporting less experienced staff and students. - Frequent

· Requirement for high levels on concentration and prioritisation when managing staff and patients due to the acute nature and fast pace of working in an acute service.

· Ensuring there is a balance between the needs of own specialty and assisting other specialties when short staffed 

· Adapt workload daily to deal with unpredictable demands due to the rapid response and crisis intervention nature of the service. 

· Achieving a balance between the demands of direct patient care within existing resources.

· Promoting the development of a flexible and skilled interdisciplinary team through partnership and team working.

Emotional Demands 

· Impart highly sensitive information regarding support required / likely outcome of rehabilitation and future placement.

· Due to the nature of managing a complex caseload of patients, the post holder will frequently be required to deal with patients experiencing a variety of distressing and emotional circumstances. This includes supporting patients and carers through acute and chronic phases.

· Due to the nature of the service the post-holder must be flexible in manner and adopt their approach to fit both hospital and community settings.

· May experience the transference of grief and anger, from both patient and from carers to him/herself. Must be highly skilled and adept in ability to support both patient and carer beyond this while maintaining secure sense of self and professionalism.

· Dealing with challenging behaviours including working with people demonstrating verbal and / or physical aggression and potential for self-harm

· Discussing sensitive issues with patients, relatives or carers 

· Dealing and supporting patients who are in emotional distress

· Dealing and supporting patients who are in pain

· Dealing and supporting Stressed carers/relatives

Working Conditions 

(Little = 1-2month, Occasional =x3, Frequent = every shift)

· Undertakes lone working within Lone Worker Policy and Guidelines (see attached copy) – Frequent

· Exposure to bodily fluids (urine, faeces, blood) –Occasional

· Exposure to body odours, fleas and lice – Occasional

· Exposure to infectious diseases – Occasional

· Exposure to hazardous environments e.g. cigarette smoke, alcohol, drugs, animals and social deprivation – Frequent

· Dealing with abusive patients or carers – this may be physical or verbal – Occasional

· Driving on a daily basis in unpredictable conditions 

11. MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

The post holder

· undertakes lone working within Lone Worker Policy and Guidelines, frequently working in unknown environments.

· Due to the rapid response and crisis intervention nature of the service the post holder must adapt workload frequently to deal with these demands. The post holder requires to respond rapidly to changes in patients conditions. This requires a high level of clinical reasoning.

· will frequently be required to deal with patients experiencing a variety of distressing and emotional circumstances. This includes supporting patients and carers through acute or chronic injury/illness.

· requires a high level of negotiation skills  when challenging senior/medical staff when experiencing a difference of professional opinion.

· undertakes a physically, mentally and emotionally demanding job whilst taking care to safeguard own safety in the community as well as that of patients and colleagues.

· has awareness that their role and effectiveness affects the functional outcomes for patients

12. KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

· First Level Registered Nurse with a minimum of 5 years post registration experience.

· Educated to degree level or working towards.

· Relevant post registration qualification/ or 2 years relevant experience in a specialist area.

· Ability to fulfil criteria outlined in the job description

· Driver with full Driving license.

· Demonstrates flexibility in working practice.

· Knowledge of current best practice in chosen specialty

· Experience or commitment to interdisciplinary working

· Documented evidence of commitment to CPD 

· Advanced communication skills

· Ability to work independently

· Supervisory experience

· Awareness of learning needs

13. PERSON SPECIFICATION

	
	Essential
	Desirable

	Qualifications/ Training
	· First Level Registered Nurse

· Educated to degree level or working towards

· Current Driving License
	· Clinical

· Mentorship course

	Experience
	· Minimum of 5 years post registration experience, 2 years’ experience or appropriate post registration qualification in a relevant area.
	· Experience of working within Community Setting

	Knowledge, skills and abilities
	· Excellent interpersonal skills

· Experience or commitment to interdisciplinary working
	· Audit experience

· Presentation skills

· Critical appraisal skills

· Research experience

· Good managerial and organisational skills

· Forward thinking

· Ability to pass on knowledge/ skills

· Working knowledge of Basic IT

	Personal Qualities
	· Ability to lone work

· Able to work well with and through others

· Committed to personal and team development
	· Clear vision of role/commitment to specialty

· Proven strong leadership qualities

	Other Requirements
	
	


Team Leader





AHPs





CPN





Support workers





Nurses�(This post)





Admin Workers





Pharmacist





Service Manager (Older People and Primary Care)





Professional Lead





The post-holder is managerially responsible to the Rehabilitation Team Leader, but has professional accountability to a designated professional lead within the Sector.








