JOB DESCRIPTION
	1. Job Identification

	Job Title:                           Community Psychiatric Staff Nurse               
Responsible to:                 Team Leader

Department(s):                   Community Mental Health Elderly
Directorate:                        Mental Health Services  North HSCP
Operating Division:            Older Peoples  Mental Health Community 

Job Reference:                    

No of Job Holders:                                      

Last Update                       Sep 2016



	2.  Job Purpose

	To assist with providing Post Diagnostic Support for those identified via CMHTE.
Facilitate and co ordinate memory management groups area wide 
.


	3. Dimensions

	To provide nursing support where required within NHS A & A Adult Community Mental health Service

To develop risk assessments, risk management and crisis care plans for clients.

     To be key worker to clients including those subject to Care Programme Approach, Community
T   Treatment Orders, Adults with Incapacity and Detentions under
 Mental Health (Care and Treatment) (Scotland) Act 2003 and any other relevant legislation.

.

To fully participate as a core member within a multi disciplinary Mental Health Team.  To represent the team and be accountable for my own clinical practice.

To work closely with statutory and voluntary agencies. To liaise with Local Authority, GPs, Addictions, Forensic, Acute admissions Wards, A&E Liaison, ACRHTT, Mental Health Teams in providing integrated services and seamless care packages.

To frequently communicate sensitive, contentious information to clients, carers, internal and external services
where there are significant barriers to acceptance, in circumstances which may be hostile, antagonistic or highly emotive.

To supervise and participate in the development of Nurses in training, HCAs and other disciplines/agencies as required.

To interact with clinical and non-clinical staff i.e. clerical, administration and pharmacy.

To administer, record and monitor the effects of intra muscular medication.

To efficiently order supplies of intra muscular medication and ensure correct storage and transportation.

To plan, establish and evaluate educational/support programmes for clients, carers and other professional or significant interested groups.

To participate in the decision making regarding referral to other services eg. Ayrshire Crisis Resolution & Home Treatment Team (ACRHTT) Social Work Dept.
Provide assessment and Post Diagnostic Support for Dementia clients and carers/ relatives.

Monitoring of clients on anticholinesterase medication. 



	4. ORGANISATIONAL POSITION


	Director of  Health, Social Care Partnership
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Healthcare Manager

Clinical Service Manager


Clinical Operations Manager

Team Leader


Band 6            


Staff Nurse   Band 5              


Nursing Assistants/Support Worker/Students




	5.   Role of Department

	To promote and develop integrated working within Elderly Mental Health Services,  Local Authority & Voluntary organisations.

To provide a quality, effective, responsive clinical care pathway for clients and carers in providing assessment, treatment, education and support.

To offer flexibility in response to individual needs.

To provide community psychiatric nursing for clients within their local community setting and in post admission period to facilitate a smoother discharge.

Provide Post Diagnostic Support in line with Heat Targets for Dementia Clients and/or relatives/ carers
To support other services and their staff in sharing care to our client group.

To administer depot intra muscular medication as prescribed and monitor effects.

To take an active role in the education of organisations and the public on mental health issues.

To ensure staff training and development addresses the requirements of local health needs, clinical, corporate and staff governance issues.

The post holder will be aware of the limitations of the service and may be required to recommend ACRHTT or hospital admission, when risk is assessed as being too great for clients, staff or others.

To respond and implement local and national strategies and legislation.




	6.  Key Result Areas

	· Manage under supervision a delegated caseload and provide a range of therapeutic interventions for clients with severe and enduring mental health problems and primary care mental health needs.  Maintain and monitor optimum level of psychological, physiological and social functioning, as agreed with clients and families using measurable outcomes.

· Communicate complex, sensitive or contentious information using interpersonal skills e.g. informing of diagnosis, detention under the Mental Health Act or Child Protection issues.

· Promote, develop named nurse/care co-ordinator role.

· Establish and maintain Care Partner (electronic recording system) records and assessments and documentation for complex care groups as part of the integrated care pathways.  

· Participate and encourage research activities into nursing practice.

· Collect appropriate data relating to clinical practice for research, projects, audit and contract purposes.

· To provide specialist clinical advice to Clients, Carers and other Internal/External agencies.

· To provide specialist post diagnostic support where required 

· To supervise students (nurse, social worker, occupational therapy) other junior staff and staff on orientation.  Develop practices; participate in education and training, enabling the demands of the service to be met.

· To participate in Clinical Supervision, Performance Review and Personal Development Planning.

· To ensure effective use of resources and manpower.

· To adhere to local, regional and national policies, procedures and legislation.

· Develop and maintain a network of liaison opportunities with other agencies, involvement in Joint Working practices with health and social care colleagues.

· Identify gaps in service provision, unmet needs and discuss developments in response to changing health needs, as part of a team and wider Community service.




	7a. Equipment and Machinery

	Computers – electronic recording of patient data

Car

Responsible for security of building at end of shift i.e. case notes secured, windows doors/locked alarm set.

Photocopier – leaflets, self help materials and handouts. 

Diary

Syringes and needles for intramuscular injections

Venepuncture equipment


	7b.  Systems

	Care Partner computerised recording system.

Completion of timesheets, expenses sheet

ISD ( Patient face to face contact statistics)

Lone Worker Policy

Health and Safety policy and procedures

Management of appointments diary.


	8. Assignment and Review of Work

	· Work will be allocated by Team Leader or Band 6
· The post holder will deliver care to delegated caseload with regular supervision and case management review from charge nurse.

· Provide Nursing interventions for clients with mental health diagnosis.

· Be actively involved in Community Mental Health Team clinical, business and personal development meetings.

· Participate in regular clinical supervision.

· Participate in Post Diagnostic Support 

· The Charge Nurse on an ongoing basis will review performance.  Additionally there will be an annual appraisal and Personal Development Plan review carried out by the Band 6.


	9.  Decisions and Judgements

	· Judgements involving complex facts or situations, which require the analysis, interpretation and comparison of a range of options.

· Clinically skilled with a broad and sound knowledge base, required for assessing interpretation of mental health clients needs with appropriate action.

· In association with Band 6/MDT colleagues assess, plan, implement and evaluate programmes of care based on clinical need.

· Daily decision making, risk assessing, diary planning, rearranging schedule of tasks based on changing mental health needs.  Apply a range of thinking skills an continuously consider range of options in how best to manage issues.

· Utilise reflective practices to learn from past issues or incidents and develop strategies to enable health care needs to be best met.



	10.  Most Challenging/Difficult Parts of the Job

	· To ensure that service users receive a consistently high quality of care while managing a caseload efficiently.  The necessity to work flexibly as needed/requested across team areas to enable requirements of the service to be met as a whole.

· To plan and prioritise requirements where there are competing demands e.g. changes in nursing and local practices.

· Autonomously evaluate the needs of the clients and plan care accordingly while considering safety issues and evaluating risk.

· Working with clients who may exhibit verbal and physical aggression due to the nature of their illness .
· Working with highly distressed and emotional clients who may display unpredictable behaviour.  Dealing with sensitive issues i.e. family conflicts, bereavement, suicide, violence and abuse.




	11.  Communications and Relationships

	The post holder will be required to establish and maintain a range of working relationships across health, social care and voluntary systems, which promotes and enhances collaborative working.

The post holder will communicate through a range of formats including electronic record keeping, written and verbal communications, discharge summaries and suggest recommendations for ongoing care.

The post holder will work daily as an integrated part of an area wide Community Mental Health Service.



	12. Physical, Mental, Emotional and Environmental Demands of the Job

	Physical

There is a frequent requirement for light physical effort for several short periods during a shift.  Moderate physical effort in carrying equipment to clinics and visits.

Driving in urban and rural areas, both in light and dark and all weather conditions.

Displaying appropriate skills to accurately administer and monitor depot medication.

Keyboard and typing skills.

Mental

  Frequent requirement for concentration where work pattern is predictable.  Daily concentration on client assessments, schedule of planned visits and also responding at short notice to known clients.

Concentration is required while preparing reports and completing Care Partner assessments/documentation.

Organise a number of complex activities for self and junior staff.  Plan, prioritise and co-ordinate multi agency reviews/meetings.

Frequent interruptions by colleagues and clients, either directly or by telephone in relation to client care.

Intense individual and group therapy sessions.

The ability to adjust to new working parameters due to continuing development of the service.

Emotional

Providing appropriate therapeutic interventions while experiencing exposure to clients exhibiting verbal and physical aggression during crisis situations .
Dealing with sensitive issues eg diagnoses
Provide a crisis response where appropriate.

Impart unwelcome news regarding diagnosis, detention 

Peer system available to de-brief after critical incidents.

Working Conditions

Potential daily exposure to highly unpleasant working conditions:

Poor levels of household cleanliness

Bodily Fluids

Passive Smoking

Busy traffic and congestion.  Areas of social neglect and deprivation.  Lone working and occasional extreme weather conditions.

Working at times unaccompanied with individuals who may be violent/aggressive due to acute symptoms of mental illness.

.

Daily use of electronic systems to maintain accurate client records.



	13.  Knowledge, Training and Experience Required to do the Job

	· RMN essential.

· A current full driving licence essential

· Experience in Elderly Mental Health setting desirable.

· A mature, responsible, empathic outlook on health care delivery which respects client’s dignity and human rights.

· Ability to carry out delegated tasks effectively, timeously and to report on outcomes.

· Organisational skills.

· Time keeping and time management skills

· A range of relevant clinical skills and experience.

· Able to supervise the work of student nurses.

· Good interpersonal and communication skills.

· Knowledge of Mental Health legislation.

· Evidence of further education and professional development.

· A necessity to enhance skills by keeping up to date with ongoing developments.




Person Specification
	Qualifications & Training – Essential Criteria

	RMN qualified

Full Driving license



	Qualifications & Training – Desirable Criteria

	Knowledge of Care Partner electronic record keeping

A good understanding of / or experience in delivering a wide range of interventions.



	Experience – Essential Criteria

	Experience of working with patients who have serious mental illness.
Working knowledge of Mental Health Act

Administration of depot medication – knowledge of drugs commonly used in a Community setting.



	Experience – Desirable Criteria

	Experience of caseload management 
Experience of working within a community setting 
Experience of establishing and maintaining good working relationships with partner agencies.


	Knowledge – Essential Criteria

	Evidence of continuing professional development
Good understanding of relevant legislation and policies. 
Assessment, risk assessment, formulation of care/management plans.

Cognitive Stimulation Groups.

	Knowledge – Desirable Criteria

	Knowledge of treatments/interventions viewed as ‘best practice’ for identified client group.

	Competencies & Skills – Essential Criteria

	Excellent communication skills

Well developed interpersonal skills 

Able to demonstrate good team working skills

Able to deliver a range of clinical interventions 

Computer skills

Ability to work within a multi disciplinary team. Time/diary management skills. Crisis & risk management skills.

	Competencies & Skills – Desirable Criteria

	Demonstrates understanding / experience of supervision

Ability to liaise effectively with other services, knowledge of ‘recovery & social inclusion’ approaches to care.


	Personal Characteristics and Other – Essential Criteria

	Reliable 
Able to interact well with colleagues, patients and carers
An interest in working in the community
Able to work flexibly including weekends and evenings  
Effective listening skills, person centered, able to show empathy. 

Clear communicator

	Personal Characteristics and Other – Desirable Criteria

	A person who is approachable, organised, able to work well under pressure and prioritise workloads.  



