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NHS LANARKSHIRE

Job Description

1. JOB DETAILS

JOB TITLE:					Depute Clinical Director for Out of Hours Service
	
ACCOUNTABLE TO:		Clinical Director for Out of Hours Service

PROFESSIONALLY ACCOUNTABLE TO:	Medical Director, South Lanarkshire Health and    Social Care Partnership

LOCATION:					 Douglas Street Hamilton


2. JOB PURPOSE

On behalf of the Clinical Director for Out of Hours Service, the Depute Clinical Director will;

•	To assist in providing medical leadership for the clinical service within the Out of Hours     service and deputise for the Clinical Director when required.
•	To assist in providing clinical guidance to the operational management team
•	To provide leadership in defined areas within the Out of Hours service

The Depute Clinical Director will also:

•	Work directly with professional leadership colleagues within the Out of Hours service
•	Work directly with clinical staff within the Out of Hours service
•	Work directly with operational management colleagues within the Out of Hours service
•	Work with colleagues within the wider primary care and urgent care services within Lanarkshire and more widely as needed 
•	Liaise with colleagues locally and nationally in relation to Out of Hours training, education and clinical effectiveness
•	On occasions, liaise with elected members or members of the public
•	The post will mostly involve day time hours but evening or weekend working will be required.
•	It is expected that the post-holder will work 4 clinical sessions within the NHS Lanarkshire Out of Hours Service over a 4-week cycle except during periods of annual or other approved leave.  Clinical sessions will be paid separately from the Deputy Clinical Director sessions.


3. MAIN DUTIES AND RESPONSIBILITIES 

Leadership

•	To support the Clinical Director in providing strong medical leadership and clinical effectiveness within the Out of Hours service
•	To support the Clinical Director to provide clinical guidance to the operational management team

Training and Education

•	To Co-chair the Out of Hours education steering group
•	To assist with formal training for GP STs including liaison with educational supervisors and the development of the supervising clinician role
•	To lead on the development of designated medical practitioner support for the formal training of other disciplines within the Out of Hours service
•	To assist in developing a rolling educational programme to support the continuing professional development of trained clinical staff


Quality and Governance

•	To support the Clinical Director in expanding clinical governance activities within the Out of Hours service
•	To support the Clinical Director in developing the role of quality improvement within the Out of Hours service
•	To support the Clinical Director in the clinical review of complaints
•	To lead adverse event reviews in the wider primary care system when requested by the commissioners


Information Management

•	To be proficient in the use of the Adastra IT system
•	To be proficient in interpreting reports from the Adastra IT system
•	To be proficient in preparing reports for management and clinical colleagues
•	To be familiar with reports from Source, Discovery and PRISMS


3. DIMENSIONS

NHS Lanarkshire’s Primary Care OOH’s service provides urgent care to a population of approximately 570,000 people. Following a service redesign an OOH multidisciplinary team has been developed and the successful candidate will support and influence this. 

The successful candidate will join an established management team in Primary Care OOH at a time when Urgent and Emergency Care has a system wide focus, giving an opportunity to shape and develop services across our system.  


	
4. KEY RESULTS AREAS

Human Resources and Staff Governance

The Depute Clinical Director will support the Clinical Director in the following duties:

· Ensure that job planning is undertaken annually for all non-training grade medical staff
· Provide input to grievance and disciplinary processes as required
· Oversee the management of doctors in training rotas and compliance with the Working Time Regulations 1998
· Regularly update the risk assessment on sustainability of the medical workforce and liaise with the Associate Medical Directors forum on necessary updates to the medical workforce plan

Strategic Input

[bookmark: _GoBack]As the Depute Clinical Director you may be asked to participate in:

· Supporting the primary and secondary care interface
· Hospital Site Clinical Governance & Risk Management Committees
· Hospital Emergency Planning including Major Incident & Business Continuity Planning
· Hospital Patient Safety & Quality Assurance Collaborative
· Acute Division Patient Safety & Quality Assurance Collaborative




5. ASSIGNMENT AND REVIEW OF WORK

The post is directly accountable to the Clydesdale Locality Manager & General Manager - Primary Care Out of Hours with professional accountability to the Clinical Director.

Review of performance is through the agreement of performance objectives and individual appraisal.  Formal appraisal is annual but informal review will take place at regular intervals.


6. COMMUNICATIONS AND WORKING RELATIONSHIPS

The post holder will develop working relationships and communicate regularly with a wide range of individuals, clinical and non-clinical, internal and external to NHS Lanarkshire. The post holder will be required to be:

•	To be proficient in communicating complex issues at an appropriate level to colleagues in different disciplines and to the public
•	Have the ability to defuse difficult situations
•	Have the ability to provide reports or presentations to colleagues
•	Practice good information governance
•	Have an awareness of implications of Freedom of Information Act
•	Have the ability to raise clinical or other concerns via appropriate NHS Lanarkshire mechanisms


7. PERSON SPECIFICATION 

	Requirements
	Essential
	Desirable

	Qualifications and Training
	GMC registered medical practitioner

License to practice in the UK

Satisfactory completion of GP specialty training programme

Inclusion in NHS Lanarkshire performers list
	Evidence of leadership development

	Experience
	Experience of working in UK NHS general practice

Experience of working as a GP in a PC OOH service and /or Urgent & Unscheduled Care service

Experience of cross system / interface working
	Experience of working as a GP for NHS Lanarkshire primary care OOH service



	Ability
	Ability to take responsibility for management decisions within remit

Ability to communicate effectively and clearly with colleagues and public

Ability to understand complex problems and to find solutions

Ability to work in a multi-disciplinary team setting
	

	Academic Achievements
	MBChB or equivalent

Completion of GP training 



	Publications relevant to general practice or urgent care

Post graduate qualifications

	Teaching and Audit
	Evidence of commitment to:

Quality improvement 
Personal Learning and continuing professional development

Evidence of experience of clinical supervision 

Evidence of experience of clinical education/teaching

	Evidence of training in clinical and/or educational supervision
Previous experience of the SAER process

	Leadership
	Ability to Demonstrate:

Self-motivation and enthusiasm

Reliability, Integrity and honesty

Credibility among colleagues 

Ability to lead and motivate a team with colleagues in multiple disciplines

Excellent communication skills

Evidence of commitment to a personalised approach to care delivery 

Knowledge of improvement methodology

Ability to organise time efficiently and effectively
	Previous leadership experience

Evidence of management of service changes

Training in improvement methodology







	8. JOB DESCRIPTION AGREEMENT

Post Holder’s Signature:                                                     Date:



 NHS Lanarkshire takes care to ensure your personal information is only accessible to authorised people.  Our staff have a legal and contractual duty to keep personal information secure, and confidential.  In order to find out more about current data protection legislation and how we process your information, please visit the Staff Data Protection Notice on our website at http://www.nhslanarkshire.scot.nhs.uk/data-protection-notice-staff/ 
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Clinical Director Out of Hours

Mike Coates

Deputy Clinical Director Out of Hours

Medical Director

Mark Russell

Director of Health and Social Care Partnership

Soumen Sengupta


DEPUTE CLINICAL DIRECTOR (Out of Hours Service) –  Douglas Street Hamilton

TERMS AND CONDITIONS OF SERVICE

1. TENURE OF POST

This is a permanent post.

2. PURPOSE OF ROLE

On behalf of the Clinical Director for Out of Hours Service, the Depute Clinical Director will;

•	To assist in providing medical leadership for the clinical service within the Out of Hours service and deputise for the Clinical Director when required.
•	To assist in providing clinical guidance to the operational management team
•	To provide leadership in defined areas within the Out of Hours service

3. ALLOCATION OF PROGRAMMED ACTIVITIES / JOB PLANNING

The post is allocated at 0.4 wte (4 PA / 16 hours) per week

4. REMUNERATION AND SUPERANNUATION

Payment is made on the Salaried GP Payscale. 

In addition, the post holder will receive an additional annual management fee of £10568 per annum.   

5. MANAGERIAL AND PROFESSIONAL ACCOUNTABILITY

The post holder will report to the Clinical Director for Out of Hours Service and will be professionally accountable to the Medical Director, South Lanarkshire Health and Social Care Partnership. 

6. NOTICE PERIOD 

This appointment is subject to three months’ written notice of termination on either side.

7. APPRAISAL AND PERFORMANCE REVIEW  

Review of performance is through the agreement of performance objectives and individual appraisal by the Medical Director, South Lanarkshire H&SCP with input from the General Locality Manager for the Service.  Formal appraisal is annual but informal review will take place at regular intervals.
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