[image: image1.emf]
[image: image2.emf]


                                   

NHS GREATER GLASGOW
JOB DESCRIPTION 
	1. JOB IDENTIFICATION

Job Title:

Senior Sexual Health Adviser 
Responsible to (insert job title):

Professional Nurse Lead
Department(s):

Sandyford Nursing
Directorate:

Sandyford
Operating Division or GGHB:
Greater Glasgow and Clyde
Job Reference number (coded):

SSHA
No of Job Holders:

1
Last Update (insert date):

Updated September 2023


	2. JOB PURPOSE

Provision of an expert sexual health advising resource to support the management of public health functions within Sandyford Services across NHS Greater Glasgow and Clyde.  
To provide professional nursing leadership and management to ensure high quality services.
To provide a range of sexual and reproductive health interventions by virtue of specialist nursing competence. 

Responsible for operational and line management of those staff with roles directly linked to the public health role within sexual health known as sexual health advising, vulnerable client groups such as young people, Men who have sex with Men, Homeless population, Prison population and clients with Learning Disabilities.

3. ROLE OF DEPARTMENT

 Sandyford Sexual Health Service is a sexual, reproductive and emotional health service for NHS Greater Glasgow and Clyde, hosted by Glasgow City HSCP. The service also provides specialist services for complex procedures and specific population groups. Many of the specialist services are provided on a regional or national basis. 

Sandyford has a lead role across the NHS Board area in relation to meeting key national outcomes particularly in relation to the prevention of sexually transmitted infections (STIs) and unintended pregnancies. This includes provision of long acting reversible contraception (vLARC), providing testing for HIV and STIs, managing partner notification (i.e. sexual contact tracing to encourage sexual partners of clients to be tested and treated) and the provision of pre and post exposure prophylaxis treatment for HIV prevention.  

Whilst the service is available to all, it has a particular focus on vulnerable clients and those at higher risk of negative sexual health outcomes for example Men who have Sex with Men (MSM), Young People and those who have experienced sexual violence. 




	4.  SCOPE AND RANGE

The post holder will be a member of the Senior Nurse Team managed by the Sexual health Service Manager.  Professional support will be available from the Professional Nurse Lead.. 
Management
45% of the role will be operational line management and to lead a team of sexual health advisers, Clinical Nurse Specialists and sexual health nurses working within the public health role of sexual health advising, those with roles pertaining to Sandyford’s Inclusion agenda for vulnerable clients, GBMSM service, the Brownlee and Blood Borne Virus Training.  They will have a key role in the development of projects directly linked to these services.
The post holder will respond to public health issues as they arise in collaboration with the 

Public Health Protection Unit for NHS Greater Glasgow and Clyde.

Clinical Service
55% of the post holder’s time will be spent on clinical service delivery acting within the areas of role responsibility and leading clinically as an expert in the areas of public health known as partner notification and risk reduction work. This will include the NHS GGC board wide management of positive sexually transmitted infections and blood borne virus results from laboratories across Glasgow and the West of Scotland known as STI Shared care and BBV.  


	4. MAIN DUTIES/RESPONSIBILITIES

Clinical Service
The post holder will
· Provide clinical service delivery in sexual and reproductive health across a range of settings.
· Co-ordinate, lead and undertake administrative, recall and public health (partner notification) work generated by clinical interventions at Sandyford Services, Brownlee Centre, Primary Care Settings and wider NHS GGC sites, being accountable for the treatment and management of these clients and contacts.

· Demonstrate knowledge of, provide leadership in and practise effective Partner Notification to ensure contacts attendance and treatment by the index (patient) referral as detailed in local and national guidelines provided by SSHA and BASHH (with the aim of breaking the chain of infection and reducing national rates of infection).  
· Be responsible for ‘provider referral’: contacting current/ex-partners by phone/letter and securing their attendance at the clinic.
· Liaise with other Sexual Health Advisers in Genitourinary Medicine/Sexual Health and exchange relevant information in order to facilitate partner notification work across Scotland & the wider UK.
· Demonstrate knowledge and provide highly specialised advice, information, education and counselling/support to clients diagnosed with sexually transmitted infections such as Chlamydia, Gonorrhoea, Herpes, Syphilis, Hepatitis B & C, and HIV.
· Provide assessment, education, crisis intervention and ongoing support to clients that are deemed vulnerable with highly complex social situations and/or complex sexual health needs i.e. victims of domestic violence/rape/torture; sexual identity/practice; termination of pregnancy/loss of fertility; bereaved, displaced, homeless; relationship and psychosexual issues; those with HIV and distressed/suicidal clients.
· Provide advice, information and risk reduction interventions on minimising the risk of sexual transmission of HIV, preconception issues and women’s reproductive health issues specifically for clients diagnosed with HIV and also the MSM community.
· Mentor trainee Sexual Health Advisers, pre & post registration student nurses and others such as medical and professions allied to medicine students.  Audit the quality of the clinical placement.

· Be responsible for implementing guidelines and protocols for the provision of specialist clinical care on an individualised basis for clients presenting with issues relating to sexual health and sexual health advising, demonstrating knowledge of the social model of care and its application.  Working within guidance as established by The Society of Sexual Health Advisers (SSHA), the British Association for Sexual Health and HIV (BASHH and National Legislation.  

· Demonstrate the ability and knowledge to function competently both as an independent practitioner and member of the multi-disciplinary team and understand and acknowledge the role and function of other members of the team.  Function effectively within the Sexual Health Advising, multi-disciplinary and multi agency team.

· Participate in and receive clinical (counselling/support) supervision on a six week rota basis in order to deal with on-going emotional and distressing client issues.  (Pro rata depending on hours).
Management and Professional
The post holder will
· Be responsible for professional leadership and the operational line management to the staff providing the expert role of sexual health advising (public health). This will be within Sandyford Services, GBMSM service and the Brownlee.
· Deliver professional and practice development to ensure clinically effective services in line with the clinical governance and organisational development strategies of Sandyford Services and NHS GGC.
· Be responsible for the promotion, development and strategic planning of the sexual health advising service and services targeted at vulnerable clients in partnership with Sandyford colleagues and the public health protection unit ensuring services are responsive to changing demand and need.
· Be responsible for the development and evaluation of community testing for HIV, Syphilis and other STIs for targeted population groups, applying for funding and working with the budget for these developments.
· Ensure self and public health role of sexual health advising (partner notification) practices within the ethical framework and guidance as established by the SSHA, BASHH and relevant national legislation to ensure clients’ interests and wellbeing are met.  

· Be responsible for maintaining and developing a high quality of service by monitoring and ensuring standards of care are audited and referenced to internal and external benchmarks in particular in relation to partner notification.

· Be responsible for the continuation and provision of competency training for new and existing sexual health nurses in sexual health advising and related competencies.
· Be responsible for the continuous provision of a public health role in relation to STI and BBV results management within NHS GGC which includes STI Shared Care, BBV, Brownlee Sandyford clinical sessions, outreach work and education in the community e.g. University’s and voluntary agencies. 
· Liaise with other principal/senior sexual health advisers within the region/nationally (Scotland and UK) in order to standardise the quality of the sexual health adviser service.
· Work strategically with the Sandyford management groups and NHS GGC development groups regarding sexual health and blood born viruses at local and national level.
· Work strategically with the GU clinical lead to agree service prioritises in relation to local and national strategy and drivers. 
· Coordinate the representation of the public health role of sexual health advising and services for vulnerable clients at multidisciplinary team meetings and other relevant meetings locally and nationally.
· Support the Sandyford management team with the implementation of clinical governance and organisational development strategies.

· Behave in a professional manner as laid out in NMC standards and be responsible for own personal, professional and leadership development.  
· Be responsible for leading on clinical support and identifying professional development needs through staff appraisal for a group of staff working throughout the service
· Participate, promote and facilitate audit and research within the specific areas of responsibility and also as part of a multidisciplinary team.
· Access, appraise and critically apply the evidence base for Sexual Health Adviser practice and evaluate this practice by contributing in research and clinical audit where appropriate.

· Be responsible for the provision of clinical advice and support in the speciality of sexual health advising to all professions within the Sandyford, Primary Care, NHS GGC and other external agencies as required. 
· Participate in the provision of targeted NHS Greater Glasgow and Clyde Blood Borne Virus training and education in line with the public health agenda and in collaboration with NHS GGC public health protection unit.
· The post holder will undertake additional duties and responsibilities as appropriate to 
      support the work of the service. 


	7a. EQUIPMENT & MACHINERY

The post holder will have knowledge and expertise in use of equipment listed below which is used repetitively during a clinical session requiring a high degree of manual dexterity skills.
· Standard medical equipment for the purpose of genital examination, venepuncture and injection.

· Examination couches, mechanical/electronic, examination lamps.

· Control of substances hazardous to health (COSHH) equipment, i.e., GU laboratory staining equipment, liquid nitrogen.

· Clinical observation equipment e.g., sphygmomanometers, height and weight measuring equipment.

· Specialist medical equipment such as cryotherapy equipment.
· Telephone, faxing, answering machines and voicemail dealing with patient and professional enquiries and patient management.
Use only in emergency situations

· Portable oxygen cylinders and emergency equipment.

7b. SYSTEMS

The post holder will be competent in the use of the following

· Child protection and Adult Support & protection policies and procedures.

· Health and Safety policies and guidelines; risk assessment, infection control, incident reporting and complaints.

· Information Technology systems, i.e., Patient Information Systems, Intranet, Email, PowerPoint, Excel.

· Telephone, voicemail
· Documentation and client electronic record and manual records.

· Medicines Management Systems
· HR systems 
· Knowledge of internal and board wide nursing administration e.g. SSTS & Personal Development Planning systems.

· Systems to ensure safe storage and administration of medicines e.g. Patient Group Directions.
· Information and statistics, surveillance systems.
· STI shared care and BBV failsafe systems.


	8.  DECISIONS AND JUDGEMENTS

· Demonstrate effective time management for clinical and non clinical activity.
· Decision making regards staff resources and clinical, training and support demands in a variety of complex situations such as high case loads, staff absence and service demands.

· Prioritising the clinical case load by the need of clients on a daily basis within a walk-in clinical service based on the clients emotional and physical needs.

· Daily decision making around client care management regards sexual infections e.g. possible treatments, management care plan, follow up required.

· Partner notification – which partners have been at risk, when at risk and how to contact them and finalising outcome, established on a daily basis with all clients diagnosed with a sexually transmitted infection or blood borne virus.

· Daily decisions on balancing needs of individual clients with that of the public health needs.
· Assessment of clients other psychosocial needs and whether crisis intervention (counselling or support) required and/or on going counselling or support.
· The post holder must be aware of their scope of practise, will work independently carrying out an episode of clinical care.  This may include supplying treatment by  Non-medical Prescribing and performing sexually transmitted infections and blood borne virus testing.    


	9.COMMUNICATIONS AND RELATIONSHIPS

The post holder will require excellent communication and negotiation skills to develop the service area for which they have responsibility, as well as developing partnerships and relationships with potential agencies and partners.

The post holder will have excellent interpersonal skills and will function effectively within the nursing, multidisciplinary and multi-agency team receiving and communicating information regarding client care, organisational developments, peer support groups and clinical supervision.

The post holder will have the ability to communicate complex and sensitive information in an understandable form to clients.
The post holder will communicate to ensure a level of understanding to obtain consent for treatment, examination and to facilitate partner notification. 
The post holder will develop working relationships with partner organisations statutory and non statutory in relation to partner notification outcomes (public health) and service development.
The post holder will develop key working relationships with all agencies within Sandyford and external agencies. 

The post holder will have telephone communication skills and will be required to communicate sensitive and comprehensive information.
In a teaching capacity the post holder will communicate with SHA trainees and those participating in the BBV training and education through listening and reflection and may be required to present 

to groups through oral presentations.


	10. PHYSICAL, MENTAL, EMOTIONAL AND ENVIRONMENTAL DEMANDS OF THE 
     JOB
Physical
Requires walking, standing and sitting repetitively during clinical sessions.  Bending in awkward positions to carry out gynaecology procedures if no mechanical couches available for examination.  

A high degree of precision and good vision is required for genital examination, cervical sampling for cytology or bacteriology sampling.  Accuracy is essential for the transfer of biological specimens onto slides and plates for microscopic analysis or into medium for transport to the laboratory.  Hearing and good vision is required for clinical observations.
A high degree of keyboard use for data entry for individual clients and databases

Focus and concentration working within a busy and demanding environment.
Travelling between sites to attend clinics, meetings and training either as a driver or by public transport.
Mental
Working conditions are variable with a variety of drop in clinics, specialist clinics where complex procedures are carried out, counselling clinics and young people’s services.  The work load is unpredictable and specialist therefore requires frequent high levels of concentration, taking and recording social, sexual, medical and contraceptive history where there may be barriers to understanding.  Unpredictable interruptions occur when another clinician requests a chaperone or the client being attended to by the post holder requests a chaperone.  Other interruptions may be to take client telephone enquiries or calls from laboratories or support a colleague requiring assistance. Decisions are made by the post holder on a course of clinical intervention or referral for medical advice.

The different aspects of the post require the individual to switch between clinical role to administration/teaching, attend meetings requiring a degree of mental effort.
High level of concentration on a daily basis regards unpredictable and emotive work consisting of life changing diagnosis and facilitating the attendance of contacts through partner notification.

Providing careful management/support of extremely vulnerable and highly distressed clients.
Emotional
Frequently communicating life changing events surrounding highly distressing and 
emotional circumstances e.g. giving HIV positive results, giving a sexual infection diagnosis 
and support surrounding this and supporting and providing crisis counselling to clients who have 
been sexually assaulted or abused.

Working Conditions

Frequent exposure to high risk body fluids through invasive examination and specimen collection (previous entitlement STD lead).  Some exposure to COSHH substances i.e. staining of specimens, pathology specimens and liquid nitrogen for cryotherapy.
Exposure to verbal abuse and aggressions from clients due to anxiety to life changing diagnosis.


	11.  MOST CHALLENGING/DIFFICULT PARTS OF THE JOB

· Giving clients diagnosis of an infection and supporting them through the process of treatment and partner notification.  
· Consultations providing crisis interventions regarding psychosocial assessments and counselling/support for clients who are emotionally distressed, presenting with sensitive sexual health issues relating to sexual abuse, sexual assault, termination of pregnancy, psychosexual issues and young people aged under sixteen.  This is mainly carried out face to face but on occasions can be by telephone.
· Ensuring the sexual health advising service responds to organisational needs and changes including public health responses as required which may require immediate action.


	12.  KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED TO DO THE JOB

Essential
· Registered nurse in Adult or Mental Health, currently registered with the NMC.
· Educated to Degree level. 
· Demonstrate positive values, attitudes and adaptive leadership behaviours.
· Post registration qualification in sexual and reproductive health.

· Ability to fulfil criteria as outline in job description.
· 4 years post registration experience in specialist sexual and reproductive health service including the public health role of sexual health advising.
· Non-Medical Prescribing Qualification V300
· Evidence of continuing professional development
· IT skills, word processing/email/internet
· Ability to work on own initiative and within a team
· Excellent communication skills, verbal/written

· Management and organisational skills
· Experience of training development and delivery
· Mentorship and teaching skills

· Assessors training

Desirable
· A counselling qualification by British Association of Counselling and Pyschotherapy or Confederation of Scottish Counselling Agencies at certificate level.

· Masters degree in Public Health or equivalent.


	13.  JOB DESCRIPTION AGREEMENT

A separate job description will need to be signed off by each jobholder to whom the job description applies.

 Job Holder’s Signature:

 Head of Department Signature:

      
	Date:

Date:


Section 14.   KNOWLEDGE, TRAINING AND EXPERIENCE REQUIRED
	Education / Qualifications
	Essential / Desirable
	Evidence



	· Registered General Nurse with current NMC registration (Part 1 of NMC Register Adult/RMN)
	E
	Certificates / Current NMC Reg.

	· Degree or post graduate Diploma SCQF Level 9/10
	E
	Certificate 

	· Sexual and Reproductive Health Qualification – SCQF Level 9/10 or NBS equivalent
	E
	Certificate 

	· British Association of Counselling and Pyschotherapy or Confederation of Scottish Counselling Agencies qualification at certificate level
	D
	Certificate 

	· Masters degree or evidence of working towards
	D
	CV / Certificate 

	Background Experience 



	· 4 years experience of working autonomously at a senior level within specialist S&RH
	E
	CV and interview

	· Experience of developing and influencing changing clinical practice
	E
	CV and Interview 

	Skills and Aptitude 



	· Excellent communication skills
	E
	Interview 



	· Demonstrates leadership competencies


	E
	CV/Interview

	· Advanced clinical problem solving and decision making skills
	E
	Interview

	· Time management and organisational skills with the ability to prioritise workload and work well under pressure.
	E
	Interview

	· Computer skills
	E
	CV / Interview



	· Critical appraisal / evaluation skills
	E
	CV and Interview



	· Car Driver
	D
	Full Driving Licence 



	· Ability to be flexible, to have flair and initiative and to be able to work in a team
	E
	Interview / References 

	· Motivated / positive – self directed and committed
	E
	Interview 

	· Experience of training development and delivery
	E
	CV / Interview



	Competencies



	· Non medical Prescriber
	E
	V300 Certificate

	· LoC Sub dermal Implants
	D
	CV/Letter of competence

	· Symptomatic testing
	E
	CV/Letter of competence

	· Sexual Health Advising
	E
	CV / Certificate 
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